Odepra no oxkazaHu HHPOPMANUOHHO-KOHCYIbTAIMOHHBIX YCJIYT

I. MockBa . B peaakuuu 10.08.2026 rona
1. OOmue NoJ0KeHUA

1.1. HapuBuayaasHblii npeanpuauMareab I'epacumoBa Haraass IOpbeBna, MHH:
500916680020, OI'PHUAII: 320508100362018 (manee — McmomHUTENh) 3aKITIOYUTH C JHOOBIM
7IeecriocOOHBIM  (PU3MUYECKUM JIMIIOM, MMEHYeMblii B AanbHeimem «lcnonnutensy, aapecyet
HacTosAUIyI0 odepTy MO OKa3aHHI0 MH(POPMALMOHHO-KOHCYJIBTALIMOHHBIX YCIYT (Aajiee Mo TEKCTY
HoroBop, Odepra) HeonpenelIeHHOMY KpyTy JIUI, IMEHYeMOMY B JajbHeHIeM «3aKa3uuK», Ybs
BOJIsI OyZIeT BBIpaKeHA UM JIMYHO JTUOO Yepe3 YIMOJIHOMOUYEHHOTO npeacTaBurtens (ct. 182, 185 'K
P®), BbIpa3uBILIErO0 TOTOBHOCTH BOCIOJIB30BATHCS yeayramu Mcnonaurens.

1.2.  HoroBop sBusiercs oduuuanbHeiM npemiokenueM Mcnonaurens (Odeptoit) k
3aKJIroueHuIo JloroBopa oka3aHus MHMOPMAIIMOHHO-KOHCYJIBTALIMOHHBIX YCIYT (Jajee Mo TeKCTy
Yenyrn) u COAEPKUT BCE CYILECTBEHHbBIE yCIIOBUS Jlorosopa OKa3aHus
MH(POPMALMOHHO-KOHCYJIBTAIIUOHHBIX YCIYT.

1.3. Hacroammuii nokyment susiercss OdepToii B cOOTBETCTBUM ¢ 1. 2 cT. 437
I'paxxpanckoro Kognexca Poccuiickont ®enepanuu. JloroBop, akLENTOBaHHBIA 3aka3dMKOM B
MOpsJIKE, YCTAHOBJIEHHOM HacToAuuM JloroBopom, He TpeOyeT mocienyromero oGopMiaeHHUs B
NeYyaTHOM BHJI€ Ha OyMaXHOM HOcCHUTeJe, OO0JafaeT MOPUAMYECKON CHWIOH W cuuTaercs
3axioueHHbIM CTOpOHAMHU B MTPOCTOM MUCbMEHHOM QopMme.

1.4.  AxnentoMm Hactosiieid OdepTsl sABIsETCA OCYIIECTBICHNE 3aKa34UKOM JAEUCTBUI 110
3aI0JIHEHUIO perucTpalnoHHoN Gopmbl Ha CaliTe U OTIPAaBKU JIaHHBIX, YKAa3aHHBIX B 3TOH (opme.
C MOMeHTa BBINIOJIHEHUS JaHHBIX JEHCTBUI HACTOAIMI J[OrOBOp CUNTAETCS 3aKIIOUEHHBIM MEKIY
3akazurkoM u VcronHuTeneM.

1.5. OcymectBnsas axkuent /[loroBopa B mopsake, ompeneneHHoM 1. 1.4 Jlorosopa,
3aKa3uuK rapaHTHPYET, YTO O3HAKOMIIEH, COTJIAIIAETCS, IMMOJIHOCTHI0 M 0€30r0OBOPOYHO MPUHUMAET
BCe ycioBus JloroBopa B TOM BUJIE, B KAKOM OHH HU3JI0XKEHBI B TeKcTe JloroBopa.

1.6.  3akazumk moHumaert, 4ro aknent Odeprsl B mopsake, ykazanHoM B 1. 1.4 Odeptsl,
PaBHOCHWJIEH 3aKiIoueHHIo /loroBopa Ha yciIoBUsX, U3I0KEHHBIX B HacTosei Odepre.

1.7.  OcymectBass akuent Hacrosameil O¢eprTsl, 3aKkazuuK MOITBEPKIAET, YTO OKA3aHUE
Hcnonuutenem VYeiayr 1o HacrtosimeMy JloroBopy MNpeMMyIIECTBEHHO JHUCTaHIMOHHO C
WCTIOJNIb30BaHNEM TIporpaMMHoro obecreueHust (mamee [10) B Buae SIEKTPOHHBIX YCIyr
MOJTHOCTBIO COOTBETCTBYET BO3MOXKHOCTH 3aKa3zuMKa I10JIb30BAaThCS YCIyraMH, OKa3blBaeMbIMHU
TaKUM CII0COOOM.

1.8. CoBepiasi aedcTBusl Mo akuenty Hacrosimed OdepTsl, 3aka3uuk MOATBEPKIAET
CBOM TIOJJHOMOYHS, JI€eCIIOCOOHOCTh, ITOCTIDKEHHE Bo3pacta 18 ner, (akt o3HakOMIICHUS C
coziep)kaHueM MH(OpMaluK, coaepskalieicss B HactosmeM Jloropope, a Takke 3aKOHHOE MPaBO
BCTYIIaTh B JIOTOBOPHBIE OTHOLIEHUS ¢ VcriomHuTENEM.

1.9.  JloroBop He TpeOyeT CKpeIUIEHUs Me4aTsIMM W/WIM TMOJNMCAHUA 3aKa3uukoM M
Ucnonuutenem (nanee no tekcty CTOPOHBI), COXpaHsis IPU 3TOM HOJHYIO IOPUIUUECKYIO CUITTY.

1.10. AkryanbHbIH TEKCT HACTOSIIETO TOKYMEHTA HAXOIUTCS HA caiTe:

2. TepMI/IHbI H onpeacjacHnusd

2.1. B nmensx emuHoro moHmMaHus Hactosmied OdepTsl HWKEIPUBEACHHBIC TEPMHUHBI
WCIIOJIB3YIOTCS B CIICAYIOIIEM 3HAUYCHUU:

2.1.1. Odgepra — nperIOKEHHE 3aKIIOUUTh HacTtosumi JloroBop Ha oOka3zaHue
WH(OPMAITMOHHO-KOHCYJIBTAIMOHHBIX YCITYT.
2.1.2. CalT — WHTEPHET-CANT: COBOKYITHOCTb HWH(OpPMAIMU, TEKCTOB, TIpadUUECKUX

SNIEMEHTOB, JU3aifHa, W300pakeHHH, (OTO- ¥ BHIEOMATEPHATIOB W HWHBIX PE3yIbTATOB



WHTEJUICKTYaJbHOM  NESITeNIbHOCTH, a Takke mnporpamMm s OBM, comepkammxcsi B
nH(GOPMAITMOHHON crucTeMe, 0OecreunBaroIIel TOCTYIMHOCTh Takoi nHopmanuu B cetu MaTepHeT
0 CETEBOMY aJIPECy: (manee Caiir).

2.1.3. Nn¢opManmOHHO-KOHCYJIbTAIIMOHHbIE YCIAyrH — yciuyru Hcnonnurens mno
MPOBEJCHUIO TPYNIIOBOIO OHJIAWH-MPAKTUKyMa 1oA Ha3zBaHueM «dHe) ™Mol cueHapuin»,
BKJIIOYAIOIIMIA TpOBENeHUE JABYX BeOMHApoB: «JluarHo3: (He)—cyacTIUBbIe OTHOIIEHHUS»,
«I[IpuBHBKA OT 0e31eHEKbSD.

2.1.4. 3aka3zuuk — iuuo, ocymectBuBuiee akuenT OdepTbl Ha M3JIOKEHHBIX B HEH
YCIIOBUSIX U SIBJISIIOIIEECS] TakuM oOpa3zoMm 3akazuukoMm Yciyr McnonmHuTens Mo 3akiItOu€HHOMY
Jlorosopy.

2.1.5. [doroBop Ha oka3aHue HHGOPMAIHOHHO-KOHCYJbTANMOHHBIX YCJIyr (manee
HoroBop) — JloroBop Mexnay 3akazuukoM U VcmomHutenemM Ha  IpeoOCTaBIEHUE

MH(OPMAIIMOHHO-KOHCYJIBTAlIUOHHBIX ~ YCIIYI, KOTOPBIM 3aK/II04aeTcsi IOCPEICTBOM akienTa
Hacrosieit Odeptsl.

2.1.6. Ilnardopma — aBTOMaTU3UPOBAHHAS CHCTEMa OKa3aHUS YCIYI B MHTEPAKTUBHOM
pexkume, ucronb3yemas VcrionHuTenem Juist oka3aHus YCIIyT, @ MIMEHHO:
2.1.6.1. GetCourse (I'etkypc) —  mporpamMma, TOCPEACTBOM  KOTOPOi

npefocrasigercs jpoctyn k MHdopmamumonHsiM Matepuanam. Anpec Ilnardgopmer —

https://getcourse.ru/. [lmardopma cozmana ¢ ucnonb3zoBanueM [Iporpammer «leTkype 2.0»

(GetCourse) https://getcourse.ru, ucnonszyemoil VMcnonnurenem Ha cepsepe Jlunensuapa

00O «Cuctema I'eTkypc» Ha yCIOBHSIX MPOCTOM HEUCKITIOUUTETHHOM JINIICH3UH.

2.1.6.2. Telegram — kpoccrularpopMeHHasi CUCTEMa MTHOBEHHOTO OOMeHa

COOOIIEHUAMU ¢ (PyHKIMAMU OOMEHa TEKCTOBBIMHU, TOJIOCOBBIMU M BHJIEOCOOOIIEHUSIMH, A

TakXe cTukepamu, pororpadusamu u daiinamMmu MHOrMX GOpMaToB.

2.1.7. Bce ocranbHble TEpPMHHBI, BCTpeyarollMecss B TeKcTe HacTosmero Jlorosopa,
Tonkytorcss CTOpoHaMM B COOTBETCTBHUM C JAEUCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit
Qenepanii U CIOKUBIIMMUCS B ceTH VIHTepHET OOBIYHBIMH TPaBWIAMU  TOJKOBAHHS
COOTBETCTBYIOIIMX TEPMHUHOB.

3. Ipeamer Jlorosopa

3.1. B cootBerctBUM ¢ ycnoBusiMu Hactosimero Jlorosopa Mcmomnutens o006s3yeTcs
oKa3arh HH()OPMAIIMOHHO-KOHCYIBTAIIMOHHBIC YCITYTH.

3.2. Bunel u HauMeHOBaHHME VYCIyr, MepedeHb TeMm, (opma peanau3anuu YCIyT,
CTOUMOCTb, CPOK OKa3aHHs YCIIYT U UHBbIC HEOOXOAMMBIC XapaKTePUCTUKN yKa3aHbl Ha CaliTe.

3.3.  VYcnyru McnomHuTens BKIIOYAIOT B ceO0sl:

3.3.1. IlpenmocraBienue J0CTyNa K YI4aCTHIO B IPYIIIOBOM OHJIAWMH-3QUPE.

3.3.2. IlpemocrtaBnenue poctyna K ayauo-3amucu “‘ChIBOpOTKa mpaBasl” (OOHYCHas
yciyra).

34. B coorBerctBuu c ycinoBusmu JloroBopa MHWcmonHuTenb o00si3yeTcs OKa3aTh
MH()OPMAIITMOHHO-KOHCYJIBTAIIMOHHBIE YCIYTd 1O ceth VIHTepHEeT B TIOpSAJKE U CPOKH,
MIPelyCMOTPEHHbIE HACTOAIUM J[0rOBOpOM.

3.5. VYciyru c4uTalOTC OKAa3aHHbIMM:

3.5.1. B yacTu opraHM3alMd M TPOBeAeHHs] OHJAHWH-)()DMPOB - B MOMCHT OKOHYAHHS
OHJIAH-BCTPEYH, BHE 3aBUCUMOCTH OT TOTO, Y4aCTBOBAJl HEMOCPEICTBEHHO 3aKa3uMK CaM WA HET.
I'pynmoBass  OoHJIaiH-BCTpeYa, NPEIYCMOTPEHHAs HacTosmuM  J[oroBopomM, MOXET OBITh
HCIIOJIb30BaHa 3aKa3uMKOM TOJIbKO B paMKax TOTO MEpHoja, Ha KOTOPHIA OHa 3arlaHMpOBaHa
Hcnonautenem. [lepeHoc maHHOW TPyNmoBOW OHIAWH-BCTPEYW C OIHOTO IMEPHOJA HA JAPYTroil He
nomyckaetrcsi. B ciayuae mpomycka OHJIAH-BCTpPEUd, B TOM YHCIIE YacTH OHJIAMH-BCTpEuH, MO
MpUYMHAM, HE 3aBUCAIMM OT McmomHuTens, 3aka3dyuk HE BMpaBe TpeOOBaTh MOBTOPHOTO
MIPOBEJICHUSI OHJIAWH-BCTPEYN WJIM JIOBEACHUS JIO €r0 CBEACHHS HWH(OpMAIHU, COopepkKaieics B
OHJIaiH-BCTpedye, B HWHOU (opme. [lpm 3TOM VYCIyru CcUMTArOTCA OKa3aHHBIMHM HaJIC)KAIUM
o0pazom.


https://getcourse.ru/

3.5.2. B 4actu npenocrtasieHus I0CTyna K HH(popMauuoHHbIM marepuaiaam Kypcea - B
MOMEHT OTHpaBKU McroigHHUTENeM COOOLIEHHS, COASpPXKAIEro CChUIKY Ha JIaHHBIE MaTepHalIbl.
Marepuanbl CUMTAIOTCS TMOJMYYEHHBIMH, €CIM 3aKa3uhKy MOpeJoCTaBlIeH K HHUM JOCTYH, BHE
3aBUCUMOCTH OT (PAKTUYECKOTO OTKPBITUSI MATEPUATIOB 3aKa3UHKOM.

3.6. Ucnonmuutenb nNpuHUMAaeT Ha ceOs 00s13aTeNbCTBA 0Ka3aTh YCIYTU B COOTBETCTBUH C
MOPSAKOM OKa3aHMs U 00beMOM YCIIyT, ykazaHHbIM Ha Caiite McriomHuTes.

3.77.  VYcmyrum okaspiBatoTca VcmonmHWTENEM HCTAaHIMOHHO depe3 ceTb MHTepHer
nocpencTBoM nporpammuoro obecredenus (I10), B ToM ducie ¢ UCMOIB30BAHUEM CHEIMATIBHOTO
o0opyaoBaHus, MPOrpaMMHOTO 00eCIeUeHNs U OHJIalH-CEPBUCOB, UCIONb3yeMbIX VcrnonHurenem.
JloCcTyIl K COOTBETCTBYIOILIMM OHJIAMH-CEpBUCAM U NMPOrPaMMHOMY 00ECIIEUEHHUIO OCYILECTBIIAETCS
HcnonHuTeneM ¢ MCMONb30BAHHEM KOHTAKTOB 3aKa3uWKa, yKa3aHHBIX INpU MOKynke Yciayr. B
paMKax HCIOJHEHHUs 00s3aTesbCTB M0 Hacrosimemy JloroBopy Mcmonnutens nepenaer AaHHbIE
3aKa3uuKa cepBUCaM, YePE3 KOTOPbIE IPOUCXOAUT OKa3aHUE YCIIYT.

3.8. Hcnonuurtenb He YCTaHABIMBaeT HUKAKUX TpeOOBaHMM U MpaBWi IpHeMa
3akazuuka: 1000 KeJlalluili MOXKET BOCIIONb30BaThes Yeimyramu McnonHurens.

3.9. VYcuyru oka3bIBaroTCs 3aKa3uuKy JHUYHO JHOO TPEThbEMY JIMILY, B MOJIb3y KOTOPOTO
3aka3uuK 3aKJIF0YMIT HACTOSIIHH J{oroBop.

3.10. VYcnyru Hcnonnutens He SBIAOTCA 00pa3oBaTeIbHOM MPOrpamMMOil MO CMBICTY
®enepanbHoro 3akoHa oT 29.12.2012 Ne 273-03 «O6 obpazoanuu B Poccuiickoit denepaunny.
Oxa3zaHue YCiIyr He COINpPOBOXAAETCS arTecTaled /WM Bbliaduel JOKyMEHTOB 00 0Opa3oBaHUU
W/WK KBanu(UKaAIMK, JOKYMEHTOB 00 00yueHuH.

4. Cpoxk peiicrBus Jlorosopa

4.1. JloroBop BCTymaeT B CHJIy C MOMEHTa COBEpPIICHHS akienTta W ACHCTBYET N0
UCTIOJIHEHUs 00s3aTesibcTB CTOpOHAMHU.

4.2. Cpoxu OKa3zaHUs yCIyT:

4.2.1. BebOunap Ha Temy: «/luarnos: {Hej-cuactiuBblie OTHOIIEHUs» - 25 aBrycra 2026 r.,
19:00 MCK.

4.2.2. Bebunap Ha Temy: «IIpuBuBka oT Ge3neHexbs» - 27 aBrycra 2026 r., 19:00 MCK.

4.3. Cpok mpenocTaBieHHss OOHYCHOTO JIOCTyNa K 3alMCsAM OHJIAWH-3(HUpOB: 2 THS C
MOMEHTa OKOHYaHUs OHJIaitH-3(pupa.

5. CrouMoOCTb M MOPSIIOK OKA3aHHUSA YCIyT

5.1.  HHdopmalMOHHO-KOHCYJAbTALMOHHBIE ~ YCIyrn 1o  HactosieMmy  JloroBopy
OKa3bIBAIOTCSI Ha OE3BO3ME3THON OCHOBE.

5.2. Hacrosmmii [loroBop umeet cuiny akra 00 okazanuu yciyr. [Ipuemka nmpousBoguTcs
0€3 MOANMCaHUs COOTBETCTBYIOLIETO aKTa. YCIYT'H CUUTAIOTCS OKa3aHHBIMH HaJISKAIM 00pa3omM
U OPUHATBIME 3aKa34YMKOM B IOJHOM OObeMe, €Cl B TeUeHHE 3 JHEel IO MCTEeUYeHUHM CpoKa
OKa3aHUs KOHKPETHON yciyru VcnonHurenb HE MOJNydMa OT 3aKa3uhka MOTHBHMPOBAHHBIX
IIMCbMEHHBIX BO3PAKEHHUM 10 Ka4eCTBY OKa3aHHBIX YCIyT Ha 2JIEKTPOHHYIO IOYTY, YKa3aHHYIO B
paznene 14 Jloroopa. OTcyTCTBUE JIFOOBIX MUCHMEHHBIX 3aMEUaHUM B T€YCHUE YCTAHOBJICHHOTO
CpOKa CUMTaeTCs MPU3HAHNUEM (PAKTa Ha/IJIEKAIIEro KadecTBa YCIyr.

5.3. UcnonHutenp ocTaBiseT 3a co0OW IMpaBO AHHYJIUPOBATb ydyacTHE 3aKa3uWKa B
cllyyae yCTaHOBJIEHMs (akTa IepeJadyd UM PEKBU3UTOB TPETbUM JIMLAM, DPACHPOCTPAaHEHHS
3aka3uyuKkoM MH(POpPMAIMK M MaTepHANIOB, IONYUYEHHBIX UM B CBS3M C OKa3aHHUEM YCIYT, TPETHUM
JULAM.

6. IHopsanok oxka3zanus Yciayr

6.1. VYenyru OKa3bIBalOTCS TUCTAHIIMOHHO. 3aKa3uuK MONy4aeT JOCTYI K Yciayram mpu
HaJIMYUU y HEr0 TEXHUYECKOW BO3MOXKHOCTH BOCIIOJIB30BAThCS 3TUM AOCTyINoM. B obmiem ciaydae
JUIsL TIONTyYeHHsI YCIyT HeoOXoaumo uMeTh KommbloTep PC/Mac wiaum MOOWIBHBIA TelneoH C



JOCTYTIOM B ceTb VHTEepHET CO CKOpOCThIO HEe MeHee 256 KOWT/C, Ha KOTOPOM MO KHA OBITh
yCTaHOBJICHA ITpOrpamMma JJIsl IPOCMOTpa BeO-CTpaHMUIL, a Takke Meccenkep Telegram.

6.2. IlpemocraBneHne 3aka3uWKy YCIyr BO3MOXHO TIPH YCJIOBUU CO3JaHUS WM Ha
[Tnarpopme GetCourse COOTBETCTBYIOLIEH YYETHOM 3amucu (IpU MPOXOKICHUM MPOLETYphI
perucTparmm).

6.3. 3aka3zuMk 0O0s3aH MOJHOCTHIO O3HAKOMHUTHCA C yciaoBUAMU OdepTsl 10 MOMEHTa
peructpanuu Ha [Tnardpopme GetCourse.

6.4. Ilocne peructpauun Ha Caiite Ha yka3aHHbBIM 3aKa3uMKOM aJpecC SIEKTPOHHOU
MOYTHl VICTIOMHHUTENh OTIPABISET MUCHMO, COAEPIKAIIEe CChUIKY, MEPEHIs 0 KOTOPOH 3aKa3uuK
npoxoauT peructpauuto Ha [lmardpopme GetCourse. Perucrtpanuss y4yeTHOH  3amnucu
OCYLIECTBIIIETCA IyTEM 3aloJIHeHusi peructpanuonHoil ¢opmel Ha [lnardpopme GetCourse. B
pPEerucTpalMoHHONW (QopMe HEOOXOJMMO YKa3blBaTh JIOTMH (OOBIYHO JeHCTBYMOIUM aapec
3JIEKTPOHHOM TMOYTHI), APOIb.

6.5. B ciyuae ecnu B ycTaHOBJIEHHBIE cpokH AocTyn Ha [Inardopme GetCourse He ObLT
MPEIOCTaBICH, 3aKa3ulK 00s3yeTcsl CBs3aThbes ¢ VcnoiHMTENeM 10 aapecy >JIeKTPOHHOM MOYTHI,
yKa3aHHOMY B pekBu3uTax Jlorosopa.

6.6. Ilocne ycnemHoW peructparuu 3akazunka Ha [lmatdpopme GetCourse B
COOTBETCTBUM C YycinoBusiMH Hacrtosmed Odeprel McnonHutens npuHuMaeT Ha cebs mpaBa U
00513aHHOCTH Tiepe]] 3aKa3uukoM, ykazaHHble B Odepre. YkazaHHbIe 3aKa3uMKOM JIOTUH M MapoJb
SBJISIIOTCSL HEOOXOIMMOW M JOCTaTOuHOW HHGpopmauueil Juis gocTyna 3aka3ydka B JIMUHBINA
KaOWHET.

6.7. 3aka3uMK He BIpaBe IepenaBaTbh CBOM JIOTMH M Mapoiib TPEThUM JIMI[AM U HECeT
IMOJIHYO OTBETCTBEHHOCTD 3a UX COXPAHHOCTBH, CAMOCTOATCIIbHO BI>I6I/Ipa$I croco0 XpaHCHUA. Ecmm
3aKka3uyuKoM He Jl0Ka3aHO oOparHoe, JoOble JeMCTBUS, COBEPIIEHHBIE C HCIOIB30BAHUEM €0
JIOTMHAa W TMapoJjd, CUYHUTAKOTCA COBCPIICHHBIMHM COOTBETCTBYIOIIHUM 3aKa3yMKOM CO BCEMH
BBITEKAIOIINMH MOCIECTBUSMHU.

7. IIpaBa u odsizanHocTH CTOPOH

7.1.  3aka3duk o0si3yercs:

7.1.1. CamocrosrenbHOo 3HakoMuThcsi Ha CailTe ¢  COOTBETCTByMoIleH — Yciayre
uH(popMaIueit o cCpokax, MporpaMMe 1 yCIOBHIX €€ MPeAoCTaBICHUS.

7.1.2. Cobmtomarte IUCHUIUIMHY WU OOLIENPUHSATHIE HOPMBI IOBENEHUS, B YACTHOCTH,
MPOSIBIIATh YBaXKEHHE K COTpyaHHKaMm lcrmonHuTens M APYruM y4acTHHMKAaM, HE TMOCSTaTh Ha UX
YEeCTh U JOCTOMHCTBO, HE Pa3KUTaTh BPAXKIY MOJUTUYECKUMU BbICKA3bIBAHUSMHU.

7.1.3. CBoeBpeMeHHO TIepenaTb BCE HEOOXOAHWMBbIE JIOKYMEHTHI U HWH(MOPMAIUIO
Hcnonuurento.

7.1.4. He wucnons3oBarh uHOpMaIMIO, MOMyuyeHHYI0 oOT Vcmomnurtens, cmocobamu,
KOTOpbIE MOT'YT IPUBECTH K HAaHECEHUIO yiiepoa untepecam McnonHuresns.

7.1.5. IlpenocTtaBisiTh JOCTOBEPHYIO HHPOPMAIIHIO O cebe, HEOOXOAUMYIO JUIS 3aIl0IHEHUS
3asBkH (B ToM unciie . Y. O., KOHTaKThI AJis1 CBA3U TeIePOHHOM U ANEKTPOHHON MOYTHI U T. I1.).

7.1.6. He Bocmpou3BOIUTH, HE MOBTOPSATH, HE KOIKMPOBATh, HE MPOJaBaTh, a TAKXKe HE
UCTIOJBb30BaTh B KakWX Obl TO HHU OBUIO IENsAX (B TOM YHCIE B KOMMEPYECKHX) MHPOPMAIUIO U
Marepuainbl, CTaBIINE €My JOCTYIHBIMU B CBSI3H C OKa3aHUEM YCIIYT, 32 UCKIIOYEHUEM UX JTMYHOTO
HCIIOJIb30BaHUSI.

7.1.7. Tlomnep»uBaTb B HCIPABHOM TEXHUYECKOM COCTOSHUU OOOPYIOBAaHUE U KaHAJbI
CBsI3H, oOecrieunBatoniie eMy aoctyn k Ilnargopme. McnonauTrens He HECET OTBETCTBEHHOCTH 3a
HEBO3MOYKHOCTh MPEJOCTaBIEHUSI YCIyr 3aka3uuKy [0 NMPUYMHAM, CBSI3aHHBIM C HapyIIEHUEM
pabotel MHTepHeT-kaHala, OOOpPYIOBaHMA WM TPOTPAMMHOTO OOECHeueHHs CO CTOPOHBI
3aka3zurka, a TakXe IO JIIOObIM JPYTUM MpPUYMHAM, MPEMSITCTBYIOUIUM MOTYYSHHIO 3aKa3unKOM
VYeiyr, BOBHUKIITUM IO BUHE 3aKa3yuKa.

7.1.8. CaMOCTOATENHPHO M CBOEBPEMEHHO 3HAKOMHTHCS C aKTyabHOU penakiueit OdepTol
Ha Caiite Mcnonaurens.



7.1.9. TlpunepxuBaThCs 1ETEH U CyTH TPUOOPETEHHON YCIyTH.

7.1.10. He nomyckarh TpeThbHX JIHII K UCIIOIB30BaHUIO MarepuanoB Vicrionnurens. B cinyuae
oOHapyxeHus VMcnonaurenem Qaxra HUCIONb30BaHUS MaTepUaIOB TPETbUMHU JUIlaMu McrionHuTENb
BIIPaBE 3alPETUTh 3aKa3uuKy JOCTYI K YCIyraM.

7.1.11. He3amennurensHo yBenoMuTh McnoaHurens 00 U3MEHEHUH CBOMX MEPCOHATIBHBIX U
KOHTAKTHBIX JIaHHBIX B MHCbMEHHOH (hopMe MOCPEICTBOM HIEKTPOHHOM MOUTHI, yKa3aHHOH B
pasnene 14 Jloroopa.

7.2.  HcnonHuTeab 00sa3yeTcs:

7.2.1. Oxka3piBaTh YCIYTH HAJJICKAIMIM O0Opa30oM M B MOJTHOM OObEME B COOTBETCTBHH C
yCIIOBUSIMU HacTosiiero Jlorosopa.

7.2.2. HWcnonp3oBaTh BCE JMYHbIE JAHHbIE U MHYIO KOHQUIACHIMAIbHYIO MH(GOPMALUIO O
3aKka3uyuKe TOJNBKO JUIS OKa3aHUs YCIyr, He IepelaBaTb M HE IMOKa3blBaThb TPETHUM JIMIAM
HaXOJSAUIYIOCS Y HETO JOKYMEHTAIMIO U HHPOPMAaIHIO O 3aKa3uuKe.

7.2.3. IlposBnsAThH yBaK€HHE K JIMYHOCTU 3aKa3uMKa.

7.2.4. UndopmupoBars 3akazunka 00 H3MEHEHHMSX B pacHMCAHUU IyTE€M OTIPAaBKU
COOOIIEHHUS Yepe3 MEKTPOHHYIO MOUTY U 4yathl Telegram.

7.3. 3aka3uMK BIpaBe:

7.3.1. TpeboBarb ot McnonaHurens mpenocTaBieHUs HHPOPMALUMU IO BOIpPOCaM
OpraHM3aly U 00ecreueHns HaJIeXkKallero oka3aHust YCiIyr .

7.3.2. TpeboBaTh Ha/JIEKAIIETO U CBOEBPEMEHHOTO OKa3aHMsl Yciyr McrnomHuTeneM.

7.3.3. OOpamarscs k VICTIOJHUTENIO TT0 BCEM BOMPOCAM, CBSI3aHHBIM C OKa3aHUEM YCIYT, a
TaKJKe 3aJ1aBaTh BONPOCHI, CBA3aHHBIE C OKA3aHUEM YCIIYT.

7.4. Hcnoanurteab BIpaBe:

7.4.1. IlpuBnekaTb K OKa3aHUIO YCIYT TPEThUX JHIl O€3 MpeBapUTEIbHOTO MOITy4YEeHHUS Ha
TO comtacusi 3aKa3zuMKa.

7.4.2. Ilomyuarb oT 3aka3uumka HH(pOpMaIMIO, HEOOXOAMMYIO Ul BBIIOJIHEHHUS CBOMX
obs3arenscTB 1o JloroBopy. B cimyuae HempemocTaBieHHs JIMOO HETONHOTO WM HEBEPHOTO
npenocrasienus VcnoiaaureneM nadopmanuu VMcnomHurensb BIpaBe NPUOCTAHOBUTH UCIIOIHEHUE
CBOMX 00513aTeJIbCTB 10 J[oroBOpYy 10 IpenocTaBiIeH!sT HEOOXOAMMON HH(POPMAITHH.

7.4.3. He mpuctynarb K OKa3aHHMIO YCIyr JM0OO HPUOCTAHOBUTH OKa3zaHHE YCIyr [0
YCTpaHEHUs1 COOTBETCTBYIOILLETO HAPYILIEHUS MPU HAIUYUH JIFOOOTO U3 CIAEAYIOUINX OCHOBAHUI:

7.4.3.1. NpPEIOCTaBIEHUE HENOJMHOM W (WIM) HEAOCTOBEpHOH uHpoOpMaLuu o
3aka3uMKe.

7.4.4. TpeboBarb oT 3aka3unka JOOPOCOBECTHOIO HWCIHOJHEHHUS B3ATHIX Ha ce0s
00513aTeNbCTB, YBAKUTEIBHOTO OTHOIICHHS K MHBIM YYaCTHUKaM U K VICTIONHUTEIIO JINYHO.

8. OrtBercrBeHHOCTH CTOPOH

8.1. CropoHbl HECyT OTBETCTBEHHOCTb 3@ HEHCIIOJIHEHWE WJIM HEHaJJIexkallee
UCIIOJIHEHUE CBOMX 0053aTesIbCTB 10 JloroBopy B COOTBETCTBUU C 3aKOHOJATEILCTBOM PD.

8.2. B cnywae ecnu 3akazuuk mo mpUYMHAM, HE 3aBUCAIUM OT VcmomHutens, He
UCIOJIb30BaJl CBOE NPaBO yyacTus WIM JOoCTyma K Yciayram, To obs3arensctBa Mcmonnutens
CUMTAIOTCS UCIIOJHEHHBIMU HaAJIEXKAIUM 00pa3oM.

8.3. HcnonHurenb He HECeT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb OKa3aHUS YCIyT
3aKka3uuKy IO MpHUYMHAM, HE 3aBUCAIIUM OT VICmojHWTENs, a MMEHHO: HapylieHHe padoThI
WntepHera, oGopynoBanuss win [IO co croponsl 3aka3uuka, cOou B pabore Ciyx0
email-pacchUIK, B TOM YHUCIie Tpu nomaganuu nucem Mcnomnautens B nanky «Crnam». B mannom
cilyyae YCIIyTu CUMTAIOTCsl OKa3aHHBIMU HaJUIeKalluM 00pa3oM.

8.4.  HcnonHuUTenb HE HECET OTBETCTBEHHOCTH 3a HEMOIYYEHHE pe3yJibTara, MOJyuyeHue
pe3ynbTara HIKE OXUIAHWN 3aka3dyuKa, MMOCKOJIBKY YCIEIIHOCTh MCIIOIb30BAHUSA 3aKa3uMKOM
MOJYYCHHBIX 3HAHWH, YMEHWH W HAaBBHIKOB 3aBUCHT OT MHOTHUX M3BECTHBIX M HEW3BECTHBIX
Hcnonuutento (GpakropoB, UHAMBHYaJbHBIX KaYECTB U MEPCOHAIBHBIX XapaKTEPUCTUK 3aKa3uMKa,
4TO NpuHUMaeTcs ooernmu CTopoHamMH.



8.5.  3aka3uuk, npuHHUMas yciaoBus HacTosmie OdepTbl, IpUHUMAET Ha ceOs BCE PUCKH,
CBSI3aHHBIE C UCIIOJIb30BAHUEM YMEHUI U HABBIKOB, ITOJyUYEHHBIX BO BpEMs OKa3aHUs YCIYT.

8.6. HcnomHutenb ocTaBiseT 3a cOOOH MpaBO aHHYIMPOBAaTh ydyacTHe 3aka3uuka B
NPEIOCTAaBICHUU YCIyr B Cllyyae YCTaHOBJICHHUS (akTa Mepefayd UM PEeKBU3UTOB JUIS yYacCTHs
TPETHUM JIMLIaM, PacIpOCTPaHEHHUsl 3aKka3dyuKkoM HMH(popManuu U Marepuanos, MMOJTy4YEHHBIX UM B
CBSI3U C OKa3aHUEM YCIIyI, TPETBUM JIMILIAM 34 IJIary.

9. Pacropxenue lorosopa

9.1.  CropoHnsl BripaBe pacTOpPrHyTh J[0roBop 1mno B3aMMHOMY COIVIACHIO B JIFOOOH MOMEHT
710 MOMEHTA €ro (paKTU4E€CKOT0 MCTIOJIHEHUSI.

9.2. JloroBop MoOXxeT OBbITb pacTOPrHyT MO HWHUIMATHBEe VcromHUTens B ciydae
ockopOnenust VcronHuTeNsA, pacmpocTpaHeHUs 3aKa3dyuKOM HEJOCTOBEPHOW WH(GOpPMAIINH,
uHpopMaluu nopodamied Jaub0 HaHOcAlEeW Bpex JAeIoBOM pemyrauuu McnonaHurtens u
OKa3plBa€MbIM UM YciyraM, JObIM CIOCOOOM, BKIIIOYAs paclpOCTpaHEHUE YKa3aHHOM
uHpopmanuu (B TOM uuciae B Bujae oOHaponoBaHusi mepenucku c¢ lMcmomHutenem, ero
COTPYAHMKAMHU WM TIPEJCTABUTEISIMUA) B CeTH VIHTEpHET: B COIMAIBHBIX CETSIX, B MECCEHIDKEPax
MOCPEICTBOM JI0O0OT0 pojia pacchuloK U T. A. B cimyuyae oOHapyxenus Mcnomnurenem daxra
nogoOHoro moBeAeHUs] 3aka3uuka JloroBop pacropraercs, 0 uYeM 3aKa3uuK YBEIOMIISETCS
VcnonHuTeneM Ha ajgpec 3IEKTPOHHOH MOYTHI, COOOIIEHHBIH 3aKa3dMKOM MpPU PErucTpanuud Ha
Caiire.

9.3. B ciuyudae ecnu 3aka3uuK JKeJaeT pacTOprHyTh JloroBop, oH 00s3aH HamnpaBUTbH
Hcnonnutento yBeaomieHne 00 OIHOCTOPOHHEM OTKaze OT ucnoiHeHus JloroBopa c anpeca
SNIEKTPOHHOM IMOYTHI, yKa3aHHONH WM mpu peructparuu Ha Caifre, Ha SJIEKTPOHHYIO MOYTY
Ucnonaurtens, ykazannyto B Paznene 14 Jlorosopa.

9.4. ]JloroBop cuMTaeTcsi PpPACTOPTHYTBIM C MOMEHTa moiaydyeHus VcrnomHurenem
VYBenomiieHus 3aka3zunka 00 OTHOCTOPOHHEM OTKa3e OT hcnosiHeHus Jlorosopa.

9.5. B cinyuae mnoiydeHus 3asBICHHMS O BO3Bpare JICHEXKHBIX CPEICTB AOCTYN K
MaTepuaiam i 3aka3urKa Ipekpauiaercst B TeueHue 1 (oaqHoro) paboyero JHs ¢ 1aThl MOTYyUYEHUS
VcnionHuTeneM 1aHHOTO 3asiBICHHUSL.

9.6. Ilpu orkaze or wucnonHeHus JloroBopa 3aka3uWK MOXET BEPHYTh 3aTpadyeHHbIE
Ha orutaty Kypca neHexHble cpeAcTBa 3a BHIYETOM (DaKTHUECKHU NMOHECEHHBIX PAacXO0J0B, KOTOPbIE
BO3HUKJIX y VICTIONTHUTESA, ¥ 32 BEIYETOM (PAKTUYECKH OKa3aHHBIX YCITYT.

9.7. K axkthuuecku TMOHECEHHBIM pacxonaM VICHONMHUTEN OTHOCATCS PacXofpbl,
COBEpILIEHHBIE HA MOMEHT TOJYYCHHUs 3asBICHHS O BO3BPATe, B YACTHOCTH KOMHCCUHU OaHKOBCKHX,
KPEIUTHBIX OpraHu3aIui U COOTBETCTBYIOIIUX IUIATEKHBIX cucTeM 3a
OCYIIECTBIIEHUE BO3Bpara JEHEKHBIX CPEICTB.

KonkpeTHass cymMMa (pakTHYeCKM MOHECEHHBIX PACXOJ0B M (PAaKTUUYECKM OKa3aHHBIX YCIyr JUis
KaXJIOTO Ciydas ompenensercss lcrmomHuTeneM CcaMOCTOSTEIbHO, HUCXOnsd W3 (PaKTHYECKUX
0OCTOSITENBCTB [0 COOTBETCTBYIOLIEMY 3asIBIIEHUIO O BO3BpATE.

9.8.  HUcnonnutenp, MOTy4YUBIIMNA 3asBJIEHUE O BO3BpaTe IEHEXKHBIX cpencTB 3a Kypc,
BO3BpALIAET ACHEXHbIE CPEJCTBA 3aKa3UUKY C YUETOM CIIEAYIOIIEro:

HaumeHoBaHue ycJIyru Croumoctnb

IIpenocraBienue nocTynma K Y4YacTHIO B 100 % ot croumocTu Ycnyr
OHJIaMH-3pupe

[IpenocraBnenue noctyna K JOMOTHUTEIBHBIM

OOHYCHAs yCiIyra
Marepuajgam y yeny




[Ipenocrasnenue JOCTyTMa K
UH(POPMAILIMOHHBIM MaTepuajaM 10 UCTEUEHUHU OoHyCHas yciryra
CpoKa o0yueHHs

10. OOcTosiTEeBCTBA HENPEOXOTUMOM CHJIIbI

10.1. CropoHbl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTUYHOE WM TIOJHOE
HEHCIIOIHEHHE CBOMX 00s3aTenbcTB B pamkax OdeprTbl, ecnu MX HCHOJIHEHUIO MPENsSTCTBYET
Yype3BblYafHOE M HEMPEJOTBPaTUMOE MpPH JaHHBIX YCIOBUSAX OOCTOSTENHCTBO (HEMpeogoarumast
cuia, popc-MakopHbIe 0OCTOSATENBCTBA), KaK 3TO OMPEAENICHO B ACHCTBYIOLIEM 3aKOHOATENbCTBE
Poccniickont @enepanyu. Ilpu 3TOM cpok OkazaHus YCIyr MEPEHOCHUTCS COPa3sMEPHO BPEMEHH, B
TEUeHHe KOTOpOro JeiicTBoBasin Takue obcrosTenbcTBa. K opc-MakopHBIM 00CTOSTENBCTBAM,
uMerouM otHoueHue Kk CropoHam no J[oroBopy, OTHOCSITCSI, B YACTHOCTU: BOEHHBIE JIEHCTBUS
OpU  YCIOBUM  OOBSABICHHS BOCHHOIO TIOJOKEHHs, TPU YCIOBUU  BBEICHHS peKUMa
Ype3BbIYAHON CUTYallud — IOXKap, CTUXUMHbIE O€JCTBUS, CUTYallUd TEXHOTEHHOTO XapakTepa,
3aJIepKKU BCJIEJCTBHE aBapUM WJIM HEOMAroNnpHATHBIX MOTOJHBIX YCIOBHM, a TakKe SIUAEMUH,
MaHAEMHUU.

JloKa3aTeabCTBOM HACTYIUICHHSI OOCTOSATENILCTB HEMPEONOIUMOM CHUJIbI SIBISETCS CIIpaBKa
KOMIIETEHTHOTO TOCY/IapCTBEHHOI'O OpraHa.

10.2. Ilpum HacTymiaeHMH OOCTOATENBCTB, YKa3aHHBIX B myHkTe 10.1, 3aka3uuk o0si3yeTcs
YBEIOMUTh O HUX B MUCbMEHHOM BHe Vcnonuurens B TeueHue 24 (1BaauaTu 4eThIPEX) 4acoB JI0
HA3HAYEHHOTO BPEMEHM U HAIPaBUTh YBEAOMIICHME Ha JJIEKTPOHHBIM aapec Mcmonnurens,
yKa3zaHHbIH B paznene 14 Jlorosopa.

10.3. YBemomiieHHE AOJDKHO COJEpXKaTh JaHHBIE O XapakTepe OOCTOSATENBCTB, a TAKKE
JOKYMEHTBI, IOATBEPKAAIOIINE HACTYIUICHUE YKa3aHHBIX OOCTOSATENIbCTB.

10.4. Ecau oGcTosiTensbcTBa, ykazanusle B 1. 10.1 OdepTtsl, OyayT nponosmkarbes 6omnee 30
(Tpuanaty) KaleHIapHbIX OHEH, To Kaxaas u3 CTOpOH MMEET MpPaBO OTKA3aTbCs OT MCIOJHEHHS
obs3arenscTB o Odepre, MUCbMEHHO yBeJoMUB Jpyryio CtopoHy 3a 10 (aecsTh) KajieHIapHBIX
THEH.

11. Pe3yabTaTr HHTE/IEKTYAJbHOH NeATeJbHOCTH

11.1. Bce Undopmarnmonnsie MaTepuaibl, IpeaocTapisieMbie VicrionauteneM 3aka3unKy B
mpolecce MNPeJOCTaBlIeHUsI KOHCYIbTAllMOHHO-MH(POPMAIIMOHHBIX YCIYT, a TaKXKe pe3yiabTaThl
($oTO- M BUJIEOCHEMKH, MOJyUeHHbIE VIcTionHuTEneM BO BpeMsl MpeA0CTaBICHUSI HHPOPMALIMOHHBIX
YCIIYT, SIBJIAFOTCS PE3yIbTATOM MHTEIJIEKTYyaIbHON JEATEIbHOCTH.

11.2. Hudopmarms, K KOTOpoil 3aka3yrK MOTyYaeT JTOCTYI, a TAKXKe MepeaaBaeMast i/ uiu
BbIChUIaeMasi 3aKa3uMKy B paMKax oOka3blBaeMblx lcnomuHurenem VYciyr, npeaHazHau€Ha TOJBKO
3aka3zuMKy, HOCUT KOH(QUACHLMAJIbHBIA XapakTep M 3allMIlIeHa MOJOXKEHUSIMH JEHCTBYIOIIETO
3aKOHOZJATEIhCTBA 00 aBTOPCKOM MpPaBe, M HE MOXKET KOMTUPOBATHCSI, IIEPEIaBaThCsl TPETHUM JIUIIAM,
TUPaXKUPOBATHCS, PACIPOCTPAHATHCS, MEPEChUIAThCS, MyOIMKOBAaTHCS B 3JIEKTPOHHOM, OyMa)KHON
win uHOU (popme Oe3 TOMOTHUTENBHBIX COTNIANICHUH WM O(QUIUATBHOTO MUCHMEHHOTO COTTIACHs
Ucnonuurens.

11.3. HckirounuTenbHOE U aBTOPCKOE MPaBO, B TOM UYUCIE CMEKHBIE C aBTOPCKUM IpaBa,
npuHayIekar McrnomHurento.

11.4. Hcnonb3ys Marepuansl Vcnonaurens, 3aka3uuk NPU3HAET U COMNIAIIAETCS C TEM,
YTO BCE MX COAEPKUMOE 3alIUMIIEHO AEHUCTBYIOIIMM 3akoHoaaresnbcTBOM Pd. Hukakue npasa Ha
Marepuanbsl 1 JOKyMEHTBI, IpeoCcTaBiIeHHbIe VcnonHuTenem B paMkax Hacrosmiero Jlorosopa, e
MepexoIsAT K 3aKa3unKy B Mpolecce nepeaadyn Marepuanos.

11.5. 3akazumky 3ampemniaercs pacnpoCTpaHsTh, MyOIHUKOBaTh, pa3Meniate B MHTEepHeTe,
KOIMPOBaTh, IEpelaBaThb WIM NpPOJaBaTb TPETbUM JIMILIAM, OCYIIECTBIATH 3alMCh, CKAuMBaHUE,



M3TOTOBJIEHUE CKPUHILOTOB U (QoTorpaduii, 3amuceil ayaroBU3yalbHBIX MPOU3BEACHUN U IPYyroro
KOHTEHTA, IPEA0CTABIIIEMOrO B paMKaxX OKa3aHUsl YCIyT 1o HacTosuiemy Jlorosopy.

11.6. 3aka3z4ymKy 3ampeniaeTcsi COXpaHsITh U MepeAaBaTh TPEThUM JIUIAM CBOIO IEPENUCKY
¢ Hcnonnurenem, uHbpopmauuio u o0ble Marepuanbl, HolXydYeHHble B pamkax JloroBopa,
CO3/1aBaTh Ha MX OCHOBE MH(OpPMAaIMOHHBIE/0O0pa30BaTeNbHbIE MPOIYKTHI, & TAK)KE HCIIOIb30BaTh
3Ty MH(OpMAIMIO KAaKMUM-THOO MHBIM 00pa3oM, KpoMe Kak Ui JUYHOTO MOJIb30BAHUS B PaMKax
Horosopa.

11.7. Hapymenue  nopsaka  HCIOJIB30BaHUS  IPENOCTABIECHHBIX  Marepuaios
IpeanojaraeT OAHOCTOPOHHMM OTKa3 cOo CTOpOHbI VcmomHuTtens oT mpenocraBieHust YCIyru u
OTKa3 B yYacCTHH B UHBIX Iporpammax VCIomHUTEN U MHYIO OTBETCTBEHHOCTD, IIPELYCMOTPEHHYIO
3aKoHOM P® u Hactosumm J[oroBopoM.

11.8. 3aka3zumky 3ampelaeTcsi COXpaHsITh U NIepeaBaTh TPETHUM JIMLAM KOHTAKThl JPYTHX
3aKa3z4MKOB, CO37aBaTh YaThl C yYaCTUEM JIPYIHX 3aKa3yMKOB CaMOCTOSITEJIbHO B PaMKaX OKa3aHUs
VYeayr 6e3 Benoma McnonHuTenst 1/Uiy ¢ 1ellbl0 HeraTUBHOTO BO3/AeHCTBUs Ha McnonHuTens.

11.9. Hcnonp3oBaHue pe3yIbTaTOB HHTEIIEKTyIBHOW JEATEIHBHOCTH 0€3 MUChMEHHOTO
cornacus VcronHuTens ABISETCS HapyLIEHHMEM UCKIIIOUUTENbHBIX NIpaB VCcIomHUTENsA, YTO BIEYET
3a co00il TIpaKJaHCKYI0, aJMHUHHCTPAaTHUBHYIO W HMHYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
JNENCTBYIOLIUM 3aKoHOAaTeNIbCTBOM Poccuniickon denepannu.

11.10. B cnyuae HapymieHus 3aka3uvKoM MOJOXKEHHUM HacTosulero /loropopa, kacaroumuxcs
3alUThl aBTOPCKUX MpaB Mcnonuurens, VicnonHuTens Bipase TpeOoBaTh ¢ 3aka3drKka BO3MEILICHHS
[IOHECEHHBIX YOBITKOB, a TaKK€ KOMIIEHCAI[MM YIYIIEHHOW BBITOJbl B COOTBETCTBUU C
JeUCTBYIOUIMM 3aKoHOoJaTenbcTBOM P®, a takke mrpad B pazmepe 1 000 000 (oqHOr0 MUIITMOHA)
pyOseil 3a KakIblil clydail HapylIeHHs, a Tak)Ke KOMIICHCAIIMH BCEX MPUYMHEHHBIX YOBITKOB,
BKJIIOYAsl YITyIIEHHYIO BBITOAY.

12. Ilopsinok pa3perieHust CIOpoB

12.1. B ciay4yae HEHCIIOJIHEHHUS MM HEHAJUIEeXkKAIero UCIIOJIHEHHUs 0053aTebCTB B paMKax
Hacrosimer Odepter CTOpoHa, Ybe MpaBO HApPYIICHO, HAMpPAaBIsET MUCHBMEHHYIO IPETEH3UIO
(TpedoBanue) apyroit Ctopone. [IpeTeH3nOHHBIN MOPAIOK NOCYI€OHOTO YperylupoBaHUs CIIOPOB
u3 JloroBopa sBisiercst 1511 CTOPOH 00s13aTEIbHBIM.

12.2.  CropoHa, monyuuBIIas mnpeTeH3uto or apyroil CtopoHsl, obs3aHa B TeueHue 10
(mecaty) KaJeHAApHBIX JHEM Ioclie MONYy4YeHHs NPETEH3UM YIOBJIETBOPUTH 3asBJICHHBIE B
IpeTeH3uu TpeOoBaHus IMO0 HApaBUTh MOTUBUPOBAHHBIHN OTKa3.

12.3. V3BemeHus, MPETEH3MUHU, 3aIPOCHI, 3asiBICHHS, COOOIICHUS U JIpyTue OpUIHaIbHbIE
Mmarepuaisl nepenatorcsi CTOpoHaMu Apyr ApyTy CIEAYOUMM 00pa3oM:

12.3.1. ot Ucnonuurens 3aka3unky — B MUCbMEHHON ()OpME IOCPEICTBOM HAIIPABICHUS Ha
aJipec NEKTPOHHON MOYTHI, YKa3aHHBIM 3aKa3uuKoOM MpH peructpanuu Ha Caiire;

12.3.2. ot 3aka3zunka VcrnomHUTENI0 — B MUCHBMEHHOW (pOpME MOCPEICTBOM HAIpPaBICHUS
IPETEeH3UH Ha aJipec AEeKTpoHHOM nouTkl MicnonuuTens, ykazanHslii B Pasnene 14 Jlorosopa.

12.4. B cimyuae HENMONy4YeHHs OTBETAa B YKa3aHHBIA BBINIE CPOK JHOO HECOINIACHUS C
OTBETOM 3auHTepecoBaHHass CTOpOHA BIpaBe OOPaTUTLCSA B CyA B COOTBETCTBUM C JCHCTBYIOIIUM
3aKkoHozarenbcTBOM Poccuiickon denepanum.

13. 3akiaounTeIbHBIE MOJI0KEHUS

13.1. CropoHBl JIOTOBOPUIIUCH TIEpE/aBaTh COOOMICHUS (B TOM YHCJIE HOPUAMYECKU
3HAYMMBbIE) CPEJICTBAMH AJIEKTPOHHON MOYTOBON CBsi3U. Anpec McronHuTeNs yKa3aH B peKBU3UTAX
Hacrosimero JloroBopa, aapec 3aka3uMka YKa3bIBAaeTCS UM NPU 3alOJHEHUU PETUCTPAIMOHHON
dopmel. ITlepermncka CTOPOH WIM WX TPEICTABUTEICH MOXKET OBITh HCIIONB30BaHA B KaueCTBE
JI0KAQ3aTeNIbCTB.

13.2. 3aka3uuk MOATBEPKAAET, YTO BCE YCIOBUS HacTosilero JloroBopa eMy SICHBI U OH
MIPUHUMAET UX 0€3yCIIOBHO U B TIOJTHOM O00BbeMe.



13.3. Hacrosmmii JloroBop JAeWCTByeT HAa TEPPUTOPUM BCEX CTpaH MHpa U B
MHTEPaKTUBHOI HH(pOpMallMOHHOH ceTu MHTEepHeT.

13.4. CropoHbl  00s3yfoTCsi ~ oOecreyuBaTh  KOH(DHICHIIMAIBHOCTh  CBEICHUH U
uHpOpPMaLUU, HEOOXOAMMBIX Ul JIOCTyNa K YIOJHOMOYEHHBIM aapecaM 3JIEKTPOHHON IOYTHI
3aka3uMka, HE JOMyCKaTh pa3mialleHue Takoi nHdopmanuu u nepeaady TpeTbuM junam. CTOpoHbI
CaMOCTOSITENIEHO ONPENENAIOT MOPSII0K OrpaHUUEHHsI TOCTYyTa K TaKoi MH(OpMaIHH.

13.5. o MoMmeHTa moOJlydeHHs OT 3akazyuka HHGOpMalUMUd O HapyUIEHHs pexXuMa
KOH(UACHIMAIBHOCTH BCE JEHCTBUSA U JOKYMEHTHI, COBEpIICHHBIC U HalpaBJIEHHbIE C OMOIIbIO
YIOJTHOMOYEHHOTO aJipeca JJIEKTPOHHOM TMOUThl 3aKa3uuKa, AaXKe €ClId Takue JEHCTBUS U
JOKYMEHTBl OBLIIM COBEpIICHbI M HAarpaBi€Hbl WHBIMU JIMLAMH, CUMTAIOTCS COBEPLICHHBIMU U
HanpaBJeHHbIMU 3aka3zuukoM. B aToM ciyuyae mpaBa M OOSI3aHHOCTH, a TaKe€ OTBETCTBEHHOCTb
HACTYIAIOT y 3aKa3zuMKa.

13.6. CropoHBl  JOTOBOPUIIMCH, YTO  DJEKTPOHHBIE  (DOTOKONMU  JIOKYMEHTOB,
HalpaBJICHHBIX B paMKax HacTosiero /loroBopa, mpupaBHUBAIOTCS K JOKyMEHTaM, 0(OPMIICHHBIM
Ha OyMa)KHOM HOCHTEJIE U MOANMCAHHBIM JUYHOHN MOANUCHIO.

13.7. Bo Bcem OCTaJbHOM, YTO HE YperyaupoBaHo Hactosuum JloroBopom, CTOpoHBI
PYKOBOJICTBYIOTCSI IEUCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit deneparum.

13.8. CTOpoHBI MPU3HAIOT, YTO, €CIM Kakoe-THM0O0 W3 mojokeHuil JloroBopa cTaHOBUTCS
HEJEWCTBUTEIBHBIM B TEUEHHME CPOKa €ro JAEMCTBHsI BCIEICTBUE H3MEHEHHsI 3aKOHOJIATENIbCTBA,
ocTajbHble nonoxeHus Jloropopa o0s3arenbHbl 111 CTOPOH B TeUeHHE Cpoka JeiicTBus Jlorosopa.

14. PexBusurtsl UcnostHuTe s

WNuauBuayansHbii npeanpuaumarens I 'epacumosa Haranesa FOpbeBHa
MNHH: 500916680020

OI'PHMUII: 32050 81003 62018

Pacuetnsrii cuer: 40802810401500363033

Hazpanue 6anka: OOO "bank Touka"

BUK: 044525104

Koppecnonnenrcknii cuer: 30101810745374525104

DnexkTpoHHas moyTa: nataytali96@inbox.ru
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