
Access Issues as of 1/23/2025 

●​ Chrome Issues 
●​ Connection Not Private 

  

Here are the few steps to gain access: 

  

Chrome Issues 

Chrome is known to cause access issues with various types of 
responses: 

1.  Error message: “Requested host does not match any Subject 
Alternative Names (SANs) on TLS certificate..." 

2.      Error message: "400 Bad Request" 

3.      No Access to EDS 

Unable to login to EDS to access online content (main search 
box called “Search All Westminster Library Resources”) 



 



  

Solutions: 

Chrome is the only known browser with these issues. 

  

1.      Use different browsers: 

Brave 

Safari 

Firefox 

  

2.      If in Chrome, switch to incognito mode:  

Click the "hamburger" in the top right corner. 

Then click "New incognito window." 



​
​
 

Connection Not Private 

1.​Click on "Advanced" 



 

 

2.​Click on "Proceed to..." 



 



Bonus Tip 

Set a “security exception” in your browser so it won’t ask you again.  
(Unless you use another browser or another PC.) 

  

If you continue to experience issues, please email error message, 
screenshots, and the browser name to library@wts.edu. 

  

 

 

mailto:library@wts.edu

