
Syllabus Statement 
Proctored Exam Requirement 
This course utilizes Honorlock, an online exam proctoring service, to promote academic integrity 
during online testing. You do not need to create an account, download software, or schedule an 
appointment in advance. Honorlock is available 24/7. After you verify your identity and scan 
your room, you can begin your exam. Honorlock will record you via webcam, as well as record 
your screen activity. Honorlock’s system also includes a process that can detect inappropriate 
search-engine use, while protecting the privacy of your personal information. The recorded 
information will be subject to the protection of the College’s policy on Student Records.  
 
To take an online exam, you will need:   

●​ A laptop or desktop computer with a microphone (not a tablet or phone)  
●​ A webcam 
●​ Reliable Internet connection  
●​ Photo identification in the form of a Valencia-issued student ID card or 

government-issued ID card (i.e. driver’s license, passport) 
●​ Google Chrome downloaded (required browser) 
●​ Honorlock Chrome Extension downloaded 

 
Honorlock support is available 24/7/365. Support access is built into Honorlock in real-time.  
If you encounter any issues during an exam, you can contact support by live chat within the 
Honorlock window in Canvas, by phone (855-828-4004), and/or by email at 
support@honorlock.com. For answers to common questions on online proctoring, visit the 
Student FAQ page or Honorlock’s student information website.  

https://www.google.com/chrome/?brand=CHBD&gclid=CjwKCAjwqJ_1BRBZEiwAv73uwOdMgfo6w2jRYwQeMaGP_zdF8jUt2fxhF6RJTyd17J37_K7IdkhjthoCF3kQAvD_BwE&gclsrc=aw.ds
https://static.honorlock.com/install/extension
mailto:support@honorlock.com
https://valenciacollege.edu/faculty/canvas-resources/online-remote-proctoring-students.php
https://honorlock.kb.help/

