NMonuntuka KoHpUaeHUNanbLHOCTU

Bawwa koH(pmaeHUnansHOCTb O4eHb BaxHa Ans Hac. Mbl xoTuMm, 4Tobbl Bawa pabota B
MHTepHeTe No BO3MOXXHOCTU Oblna MakcmarbHO NPUATHOM U NONE3HON, U Bbl
COBEpPLUEHHO CMOKOMHO UCMNOMb30Bany LWUMPOYanLLnin CNnekTp nHopmMaumn,

MHCTPYMEHTOB U BO3MOXHOCTEN, KOTOpblE npeanaraeTt MHTepHeT.

Mbl cosganu NonnTtnky KOHUAEHUMANbLHOCTU, YTOObI MPOAEMOHCTPMPOBATL CBOD
BEPHOCTb NpMHUMNaM KoHduaeHumanbsHocTn n 6esonacHoctu. B Monutuke
KOH(pmnaeHumaneHocTn onncaHo, kak OO0 “NMPOKCUTEPM” (nanee no TekcTy
«KomnaHua» nnm «Hawa KomnaHus») cobupaeTt nHopmauuio 0T BCEX KOHEYHbIX
nonb3oBaTenen cBoux NHTepHeT-ycnyr (aanee no TeKCTy — «Ycnyr»), BKNo4Yas nogen,
UMEILLMX OOCTYN K HEKOTOPbLIM HalmM ycnyram 6e3 pernctpaumMoHHOM 3anucu (ganee
no TekcTy — «[ocTen»), a Takke KIMEeHTOB, KoTopble Kynunu MNpoayKTel U/vnn BHOCAT
eXEeMECSAYHYH0 onnary 3a ycnyru, 4tobbl nognucaTtbcsa Ha Ycnyry (aanee no TekcTy —
«YneHbl»). NMonuTtuka Takke BKNOYaAET OOBbACHEHNE O TOM, YTO Mbl AeNaeM C COOpaHHON
MHOPMaUMEN, N KaKne BO3MOXHOCTM Mo cOopy M MCMONb30BaHUID Takon MHAopMaLmnn
ecTb y ['octen n YneHos. Mbl npocum Bac TwaTtenbHo o3HakomMuTbeA ¢ [NonuTtukon

KOHMAEHUMANbHOCTH.
JTInyHasa nHdopmauums, KoTopyto cobmnpaeT Halla KOMMNaHus, U NyTn ee UCnosb3oBaHNS
BeBepneHue

UneHoB MOryT NonNpocuTb NpeoCcTaBUTb ONpeaeneHHyo JIMYHYI0 MHpopMauuo npu
nognucke Ha Haww MNpoayKTel U Ycnyrn, B 4acTHOCTU, UMS, aapec, HoMep TernedoHa,
MHGOpMaLNIO ANS BblICTaBEHUS CHETOB. A TaK Xe TUM NepCcoHarbHOro KoMnboTepa u
Ha3BaHME YCTaHOBNEHHOW Ha HEM OMNepaLNOHHON CUCTEMbI, KOTOpble ByayT
ncnonb3oBaTbCcs Anga goctyna kK Ycnyram. JinyHas nHdopmauma YneHos, cobpaHHas
npwu permctpaumm (Mnun B ntoboe apyroe Bpems) NpeUMyLLLECTBEHHO NCMONb3yeTcs ANng
noarotoBku MpoaykToB nnu Ycnyr B COOTBETCTBUM € Balwummmn notpebHOCTAMU, a Tak xe

B Clnydadax onpeaenieHHbIX COOTBETCTBYHOLLMMK pa3aenamm HaCTOSALLEN NOSTIUTUKN.



I'Ipep,OCTaBneHme nepcoHasribHbIX OaHHbIX

Ha coBMeCTHO NO3MLMOHUPYEMBIX UITM NapTHEPCKMX cTpaHuuax: Hawa KomnaHus
MOXET AennUTbCs MHopMaLMen C KOMNaHUAMU-NapTHEPaMX, BMECTE C KOTOPbIMU
peanuayeT crielmarnbHble NPeasiIoKeHNs N MeponpUaTUS MO NPOABMXKEHMIO TOBapa Ha
COBMECTHO NO3ULMOHMPYEMbIX CTpaHMLax Halwlero canta. [pu 3anpoce aHKeTHbIX
AaHHbIX Ha Taknx cTpaHuuax Bel nonyunte npeaynpexneHve o nepegaye MHopMauuu.
MapTHep ncnonb3yeT Nbyto NpegocTaBneHHyo Bamn nHgpopmaumio cornacHo
COB6CTBEHHOMY MOMNOXEHUIKO O KOHUAEHUMNANBHOCTU, C KOTOPbIM Bbl MOXeTe
O03HAaKOMUTbLCS Ha canTe COOTBETCTBYIOLLEro napTHepa nepeq npefocTtaBneHnem

MHopmMaumm o cebe.

Mpn nepeagaye KOHTpoNs Hag npegnpuatTueM: Hawa KomnaHusa octaBnsiet 3a cobon
npaso nepegasatb Bawn aHKeTHbIE AaHHbIE B CBA3W C MOSMHOW UMW YaCTUYHON
npogaxewn nnu TpaHcepToOM HaLlero NpeanpuaTus UnNu ero akTMeoB. Npu npogaxe nnu
TpaHchepTe busHeca Hawa KomnaHus npegoctaBut Bam BO3MOXHOCTb OTKa3aTbCs OT
nepegayv nHopmaumm o cebe. B HEKOTOpbIX CrydYasax 3TO MOXET O3HayaTb, YTO HOBast
opraHu3aums He CMOXET fanee nNpeaocTaBnATb Bam ycnyru nnu npoaykTbl, paHee

npegocrasnsemMble Hawen KomnaHven.

MpaBooxpaHuTenbHbIM opraHam: Hawa KomnaHusa moxeT 6e3 Bawero Ha To cornacus
packpblBaTb NEPCOHANbHYI MHAOPMAaLNIO TPETBMM CTOPOHaM Mo Nbon 13 crneayoLnx
NMPUYUH: BO n3bexaHne HapyLleHU 3aKkoHa, HOPMaTMBHbBIX MPaBOBLIX akTOB UIx
NMOCTaHOBMNEHWUI CyAa; y4acTue B NPaBUTENbCTBEHHbIX paccrefoBaHNSX; MOMOLLb B
npeaoTBpaLLeHMM MOLLEHHNYECTBA; a Takke YKpenneHune unum sawmra npas KomnaHumm

UNn ee J0YepPHUX NPeanpuUsTUi.

C Bauwuero cornacusi: Bo Bcex octanbHbIX Criyqasx nepe nepegaden nHopmaumm o
Bac TpeTbum cTopoHam Hawa KomnaHus o6s3yetcst nony4nTs Bale siBHoe cornacue.
Hanpumep, Halwa KomnaHns MOXXeT peanv3oBbiBaTb COBMECTHOE NPeanoXeHne nnm
KOHKYpPC C TPeTbel CTOPOHOM, TOrAa Mbl NonpocuM y Bac paspelueHne Ha COBMECTHoe

ncnornb3oBaHue Balwen nnyHom nHopmaunm ¢ TpeTbeN CTOPOHOMN.



NHTEpHET-NoKYNKK

Mpwn 3akase ycnyr unm NpoayKToB HENOCPEACTBEHHO B Hawen KomnaHuu
npegoctasneHHas Bamu nepcoHanbHasa nHgopMaums ucnonb3yetcs Ans obpaboTkm
AaHHOro 3akasa. Mbl He nepegaem aTy MHOPMALMIO CTOPOHHUM OpraHM3auusam 3a

NCKINKOYeHneM cry4aen, Korga 3T1o HGOGXOLI,VIMO A4 BbINOJIHEHUA TAKOro 3akaaa.
Peknama B MHTEPHETE

Hawa komnaHus MmoxeT pasmellaTb peknamy B HTepHeT. B Taknx cnyyaax Mol
npegocTaBnsieM CBOMM peknamogatensiM CrpynnmpoBaHHYo K
HenepcoHMUUNPOBaHHYIO MHOPMaLMIO O cBouX OCTAX M YneHax, cobpaHHyo nNpu
perncTpaumm, a Takke ¢ NoMOLLbI VIHTEPHET-0NPOCOB 1 MEPONPUATUAIA NO

npoaBUXKEHUIO.

Kpome Toro, B HEKOTOPbIX Cry4asx Mbl UCMOMb3yeM 3Ty CrpynnMpPOBaHHYIO U
HenepcoHUMULNPOBAHHYIO MHOPMaLMIO AN LeneBor peknambl U COBMECTHbIX
npeanpuaTnin. Hanpumep, peknamogaTenb U COBMECTHOE NpeanpuaTne rosopuT, 4o
KaKown ayguTopumn HY>XKHO LOCTYyYaTbCH, N NpeaocTaBnseT COOTBETCTBYIOLLYIO €N
peknamy. [No3gHee Ha OCHOBaHMKM COBPaHHOM 1 CrPyNNMPOBaHHOMN
HenepcoHNMUUNPOBAHHOM NH(OPMaLMM Mbl pa3MeLLaeM UNn paccoifiaeM peknamy
ueneson ayautopuun. Hawa komnaHusa He packpbiBaeT TakuM pekrnamogaTtensam unm
COBMECTHbIM MPeanpUsTUSM NePCOHarnbHy MHOopMaLUno 0 cBoux ocTax 1 YneHax.
MHdopmaums o Tom, Kak oTkazaTtbcs OoT MIHTepHeT-peknamMbl Hawen KomnaHun,

BKIO4aeTCcA HenocpeaCcTtBeHHO B PEKNMaMHbIE MaTepuarnbl.
OTBeTbl Ha ANEKTPOHHbIE 3arnpochbl

Korga lNocty unu YneHbl oTNpaBnAT HaLWEen KOMMNaHUM aNeKTPOHHbIE 3anpockl, Ans
OTBETa Ha HUX MCMOSb3YETCS ANEKTPOHHBIN agpec, C KOTOpOoro npuLien 3anpoc. Hawa
KOMMaHus He ucnonb3yeT obpaTHble agpeca B Kakux-nnbo gpyrnx Lensax n He nepegaet

NX KaKUM-NINBO TPETbUM CTOPOHAM.

[lo6poBObHbIE ONPOCHI KITMEHTOB



Mbl nepuoanyeckn NpoBOAMM Kak KOMMepYEeCKMe, Tak U YacTHbIE ONPOCHI cpeamn
nonb3oBaTenen. Mbl pekoMeHayeM CBOUM KIIMEHTaM y4acTBOBaTb B 3TUX OMpOCax,
NMOCKOSIbKY OHM AalT HaM BaXKHY0 MHOPMaLMIO, C MOMOLLbIO KOTOPOW Mbl MOXEM
yNyYLlnTb Pas3nunyHbie CBOM MPOAYKTbI U YCIYrn, a Takke yCOBEPLLUEHCTBOBATb NMyTU UX
npegoctaenenns. Bawa nuyHas nHgopmaunsa n 0TBETbI OCTaHYTCHA CTPOro
KOH(pmnaeHumanbHbIMM gaxe npu NpoBeeHnn onpoca TPeETbEN CTOPOHONW. YyacTue B
HaLUMX KITMEHTCKUX onpocax HeobsaszaTenbHo. MHdopMaunsa o ToM, Kak 0TKa3aTbCs OT

y4acTunA B Onpoce, BKIKOYaEeTCHd B coobLieHns o6 onpocax.

Mbl MOXEM B3ATb MHPOPMALNIO, MOMYYEHHYHO OT OTAENbHbIX MWL, Yy4acTBYHOLUX B
HaLMX KNMEHTCKMX onpocax n 06beauHUTb (CrpynnMpoBaTh) C OTBETaMU APYrmX HaLlnx
KNUEeHTOB Ans co3gaHus 6onee LWnpokmx n 0606LLEHHbIX OTBETOB Ha BONPOCHI Onpoca
(B YacTHOCTW, NOM, BO3pacT, MECTOXMUTENbLCTBA, yBrNevYeHns, obpasoBaHne, Mecto
paboTbl, CEKTOP MPOMBILLUNIEHHOCTU U Ap. Aemorpaduyeckasa nHgopmaums). Nocne
3TOro CrpynnupoBaHHast MHAOpMaLUUsa NCNOoMNb3yeTca ANns yny4ylleHns Kayectsa
npegocTtaensemMblx Bam ycnyr n paspaboTkm HOBbIX yCryr U NpoayKToB. Takas
CrpynnupoBaHHas 1 HenepcoHMUUMpoBaHHasa NHPoOpMaLMsa MOXET nepeaBaTbCs

TPETbMM CTOPOHaM.

ABTOMaTMyeckmi cbop nHdopmauum

Cookies: [Insa c6opa nHpopmaumm Hawa KomnaHns MOXeT Nofb30BaTbCA Mapkepamu
Cookies; aT0 ManeHbkne MHopMaLumoHHbIe dbannbl, KOTOpblEe COXpaHATCA Bawmnm
OGpay3epom Ha xecTkom aucke Bawero komnbtoTepa no 3anpocy Beb-carvita. Mapkepbl
Cookies Hawen KomnaHun He cogepXat Kakon-nmbo nepcoHanbHOW nHgopmMaLmm u

NPeVMYLLIECTBEHHO UCMOSb3YHOTCS creayoLmmM obpasom:

e NS OTCneXmnBaHuUst BpeEMEHHON nHopmaumn. Hanpumep, mapkepbl Cookies
NO3BOSISIKOT HAM OTCNEXMBaTb, Kakme KapTUHKN Bbl 3arpyxaeTte 1 ckaumBaeTe;

e 4TOOLI peructpmpoBaTtb Bac B cneunanbHbix nporpammax. Cookies no3sonswT
HaMm 3anoMmHaTb Bac npu Bxoge B 30HbI HALLEro canTa, aAns KoTopbix
Heobxoanmo ObITb YneHom;

e y4TOObLI 3aNOMHUTL Bawuu npeanovYTeHna OTHOCUTESNbHO CTPaHbl N A3blKa,



e YTOObLI NOMOYb HAM MOHATH MacLTabbl CBOEN ayauTopun 1 pacnpegeneHue
Tpaduka;

e ansa cbopa u 3annucm nHopmaumm o ToM, YTo Bbl NpocMoOTpenn Ha Hallem cante
N YTO NPOCMOTPENN B HALLEM 3NEKTPOHHOM NUCBbME;

e N4 ynpasneHnsa n nigopmalmen canTta n ee npeseHTaumm, a Takke YToobl
NOHATb, Kakne n3obpaxeHnsa MoryT oTobpaxarbecsi Ha Baluem komnbroTepe; u

e N4 Toro, 4Tobbl NogaBaTb Bam nHgopmaumo B COOTBETCTBMM ¢ Bawmnmn

MHTEpPECaAMWN.

Beb-masiku: Mbl Takke MOXeM pa3mMeLlaTtb Ha cBoeM Beb-canTe, B VIHTEpHET-pekname ¢
y4yacTMeM TPETbMX CTOPOH U CBOMX 3MEKTPOHHbIX MMCbMax Hebornblume «crneaswue
N306paxeHnsI» UNn «Masikny. Takme Masiku NPUMEHSOTCA BMECTE C MapKepamu
Cookies ansa cbopa Henn4yHon nHdopmaumm 06 NCNoNb30BaHMM HaLlero canTta, B TOM
yucne, BKMYasa BpeMs U AaTty noceLleHns, NPOCMOTPEHHbIE CTPaHULbl, CTPaHULY
nepexoaa, Tun 6paysepa (Hanpumep, Internet Explorer, Firefox, Chrome, Opera, Safari),
TMN onepaumoHHon cuctemsl (Hanpumep, Windows, Linux nnn MacOS), a Takke umsi
AomeHa npoBangepa VHTepHeT-ycnyr nocetutens (Hanpumep, AOL, YkpTenekom unu
apyrux). Mbl cobupaem Takyto MHOPMaLMO O NOCELLEHUAX canTa ThiCA4YaMm U
aHanusnpyem B LenoMm. [laHHas nHgopMauna BaxkHa, B YaCTHOCTU, ANS onpeaeneHns
3(pPeKTUBHOCTN Hallen VIHTepHEHT-peknamMbl, Hanpuvep, 6aHHepoB 1 BbiIbopa mecTa

Ansa dyayuwien peknambl Ha Apyrux Beb-pecypcax.

OtkntoyeHme Cookies n masikos: Ecnn cbop Takon nHdopmauumn Yepes mapkepsbl
Cookies 1 masiku Bam HenpusiTeH, pekoMeHayeM OTKMIoUYUTb 3T OYHKLUKN B HACTPOMKaxX
cBoero 6paysepa, HO, NoXanyncra, NMOMHUTE, YTO 3TO OrPaAHUYNUT AIPADEKTUBHOCTL U
dyHKUMOHanNbHOCTb BeG-canTa Hawen KomnaHum. O TOM, Kak OTKMYNTb NOAOEPXKKY

cookie 1 MasikoB, Kak NpaBuio, FOBOPUTCS B MHCTPYKLUK K Bpay3epy.
MHdpopmaumoHHaa 3awmTta geten

Bce YKa3aHHbl€ BblLlE obsizatenbcTBa NnPpUMEeHMMbI TakKKe Nno OTHOLLEHUIO K JIMYHbIM

[aHHbIM JeTel, packpbiBaeMbIM UX POAUTENAMM HA AAaHHOM CanTe.



Hawa KomnaHus NPUBETCTBYET AEATEJIbHOCTb pO,D,VITeJ'IeIZ 1 nonevnTenen, KOTOpble
npoBOOAT BpeMA B CETU BMECTE CO CBOMMU OAETbMU N NMPUHUMAKOT y4acTue B UX

WHTEPAKTUBHbIX 3aHATUSAX U YBIIEYEHNSX.
O6uwecTBeHHbIE (hopyMbI

OnpegeneHHas 4YacTb HaLIero canmTa MOXET AaBaTb AOCTYN K 00LECTBEHHbIM yCrnyram,
B YaCTHOCTU, AockaM 0b6CyXaeHUs, OHNanH-KOHEePEHLMSM, YaTaM, KOMMEHTapUsM B
pasnUYHbIX CoLMarnbHbIX CETAX Y MEPONPUATUAM B PEXMME pearibHOro BPEMEHM.
Monb3yscb TakuMu ycrnyramu, noxanymncra, 6yabre OCTOPOXHbI, Koraa nyonukyeTe
MHopMaumto o cebe. YUuTute, 4to NnyHas MHOPMaUUs, packpbiTas Ha TakMx canTax,
Hanpumep, Balie nvs, nms nonb3oBartens, agpec 3NeKTPOHHOM NOYThI U T.M., MOXET
NPUMEHATLCA ANSA HECAHKLMOHMPOBAHHbIX PACCbINIOK. Takne ycnyrn oTkpbITbl AN
06LLECTBEHHOrO MOSb30BaHMS, U TO, YTO Bbl NyGnunkyete Tam, MOXET NpocMaTpuBaTh
nobon — nHdopmMauusa He 3awmiieHa. Mbl He B COCTOSIHUM KOHTPONMpOBaTh
KOMMEHTapun, KoTopble Bbl MoXeTe nony4nTb, y4acTBys B Takux ycnyrax. KommeHTtapum
ApYrux niogen MoryT nokasatbca Bam ockopbuTtensHbIMKU, onacHbIMU NNn

HEKOPPEKTHLIMMU.
MpuBEPXXEHHOCTb HaLLe KOMMaHUM NPUHLUMNAaM KOHMUAEHLMANbHOCTH

«OpraHn3oBaHHble Hamn ycnyru n Beb-canTbl NpeaycMaTpuBaloT Mepbl, Kak Mo 3awuTe
Bawen nMyHon nHdopmauun, Tak 1 no NpeaoTBpaLLeHUIo YTEYKN,
HeCaHKLUMOHMPOBAHHOIO NCMNOMb30BaHUSA N U3MEHEHUSI KOHTPONMMPYEMOW HaMu
nHdopmaummn. Bel Takke AOMKHBI NPUHMMAaTL Mepbl, YTOObI 3aLUUTUTL CBOKO
nHpopmaumo. Mbl fenaem Bce BO3MOXHOE, YTOObI 06ecneynTb LLeNnoCTHOCTb U
©e30nacHOCTb CBOEN CEeTU U cUcTeM. BmecTe ¢ TEM, Mbl HE MOXEM rapaHTUpoBaTb, YTO
HaluM Mepbl 6e30NacHOCTM NPEeAOTBPATAT HE3AKOHHbIV AOCTYN K 3TOM MHGOpMaLUK

XaKepoB CTOPOHHWX OpraHn3auumy.

Kyoa HanpasnaTb BONpockl 0 Hawwen Nonutuke koHuaeHUnanbHOCTH



Ecnu ) Bac BO3HUKNN BOMNMPOCbl OTHOCUTESTbHO AaHHou MonuTnkn KOHd)VI,D,eHLI,I/IaJ'IbHOCTI/I
MM ONMCaHHbIX Bbille NpakTU4eCknx MeToguk, ¢ HaMn MOXXHO CBA3aTbCA C NOMOLLUbIO

KOHTaKTHOM MH(popmaLMu Hallero camTa.
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