FAQs - Nhi*ng cau hdi thwong gép



Cau hoi thuwong gap

Tdt ca cdu héi dwoce xdy dung dwa trén cdc cdu hoi thuong gdp ciia nguoi sir dung Tinh ndng To chirc
tai ClueOJ.

1. Néu trong qua trinh sir dung, t0i muon nang cap lén goi cao
hon?

- PAu tién, bang gia cil tir thoi diém ban ding ky s& duoc ap dung.

- Sau @6, ban s¢€ gia han thém 1 thang / 1 nam, nhung trur di sb tién ban da dong va con lai.
Vi du: té chire A sir dung géi gid 300.000 VNB / ndm, thoi han sir dung dén hét ngay
01/01/2027, va hom nay la ngay 01/07/2026.

- Lic nay, néu t6 chirc mudn nang cap 1én géi 1.000.000 VNB/nim, thi s& tra s tién la
(1.000.000 - (300.000 / 365 * 184)) = 849.000, va thoi han sir dung to chirc mdi 1a hét ngay
01/07/2027.

- Tuy nhién, chiing minh khéng hd trg hoan tién dudi bat ky hinh thirc nao. Néu ban ha goi,
thoi han st dung s€ dugc kéo dai ra.

2. Néu toi khong gia han goi tra phi nira?

- Dir liéu v& bai tap va bai ndp s& duoc giir nguyén, tuy nhién ban khong thé sir dung cac bai
nay dé giao bai cho hoc sinh nita. Ban vin c6 thé truy cdp cac bai nay dé sao luu.

- Cac bo test s& dugc luu trit trong 180 dén 360 ngay, tiy theo théa thuin. Sau thoi gian nay,
cac b test s€ bi xoa.

- Béng thoi, sau thoi han noéi trén, bang gia cli (néu co) s& khong con dugce ap dung.

3. ClueOJ c6 thu phi theo s6 lwot ndp khong?

- ClueOJ cam két khong thu phi va khong c¢6 du dinh thu phi theo sb bai ndp ciia t6 chiic.
- Tuy nhién, cac t6 chirc can str dung tai nguyén hop 1y, dé tranh lang phi tai nguyén hé thong
cham. Céc hanh vi cn tranh ching han nhu sau:
- spam TLE mét cach c6 chu dich.
- upload céc b test 16n qua mirc can thiét.

Trong trudng hop niy, ching minh ¢6 quyén can thiép lién quan t6i van dé nay dé tranh rui ro di xa
hon.



4. ClueOJ chap nhén hd tre chuyén bai tir nén tang gi?

- ClueOJ hd trg chuyén bai tap tir cac OJ c6 source tir VNOJ/DMOIJ hodc Codeforces Polygon.
Luu y, chiing minh chi h§ trg' chuyén bai tip va test va khong hd tro chuyén: users,
contests, bai ndp, tinh riéng tu ctia bai tép (i.e. bai nay private cho users nao).

- Cu thé hon, cac thong tin tir mot bai tap c6 thé chuyén bao gdm:

- tén bai, ndi dung bai (text, hinh anh, pdf), gidi han thoi gian, bd nhd.
hién thi cong khai hay khong.

101 giai (twong tu nhu tén bai).

test va checker cua bai.

5. Néu tdi dang sir dung t6 chirc mién phi ciia ClueOJ ma dang
vurot qua sd ngudi ciia géi tra phi ma téi dinh mua thi sao?

- Trong vong 24 gio ké tir luc ban thanh toan, ban can kick b6t sb ngudi ding ra khoi t6 chirc
sao cho s nguoi dung sau d6 nam trong s6 ngudi ding tdi da ctia goi tra phi. Sau khoang thoi
gian nay, chung minh s& tw dong kick cic thanh vién gia nhip gin nhit ma khéng bio
trude dé s6 nguoi dung con lai bang dung s nguoi ding téi da trong goi t chuc.
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