B0 ciu héi & Quy trinh order 2U

Luu y: Khach hang can nim 16 cic luu ¥ sau dé quy trinh dat hang dién ra dugc thuan lgi va mién trir
trach nhiém. Quy trinh, quy dinh dugc ap dung cho tt ca khach hang, trir khi c6 thoa thuan khac trong tin
nhin trao d6i. Khach hang da dit hang tai shop déng nghia da doc va nim rd toan bd quy dinh & quy
trinh dudi day. Néu c6 van dé gi thic mac, khach co thé hoi lai trude khi dat hang a. Xin cam on quy
khach da tin tudng va st dung dich vu

GIOI THIEU VE 2U STORE

Vé y nghia, cdi tén 2U la 2 chit U trong US (United State) va UK (United Kingdom), ciing la noi
shop order nhdp hang vé. 2U doc la "To You" nghia la dén ban, dem san pham vt Iy chdt lwong
tir idol dén tay nguwoi ham mé tai Viét Nam, la mong muén cua dan admin va shop.

Shop bdt dau hoat dong tir nam 2020, ngdy cang phdt trién, tat ca vi khdach hang. Nho nhitng
dong gép, feedback tich ciee tiv khdach hang ma shop dwoc phat trién dwegc nhw ngdy hém nay voi
sw ing hé ciia hang nghin khdch hang khdp cd nuée.

Xem Feedback khdach hang: tai day

Pia CD 100% hang chinh hiang, bang dia géc div mdi hay cil, dwge nhdp tir nhitng nguén chinh
hang uy tin nhi Amazon va cdc website dia goc nhie HMV, Target,... website chinh thirc ciia nghé
si. Noi khong voi dia ldu, sao chép.

Ngodi san phdam chinh la CD, merch, goods, Shop nhdn order tdt cd cdc mdt hang khdc nita c6
tai cac website Anh, My & Nhat néu khdch co.

Shop nhan order ca cassette, LP dia than nhac chinh hang. CD ca moi (New Seal) va Used (da
qua sit dung 95-99%) (gid sé ré hon nhiéu so véi dia méi, van dam bdo chinh hang). N6i khéng
voi dia lau, bang thdu, hang copy.

Hau hét @é nhanh chéng, shop chii yéu sé giao dich qua FB (C6 Shopee nhung sé khé dang dwoc
san pham mai 1én bi ngay cang bi kiém duyét gat, va cé thu phu phi ) Nén gid trén Shopee sé c6
thé cao hon gid ad bdo trén FB, nhung gia dén tay ban sé nhuw nhau théi. Trén FB ad ciing sé c6
hé thong chot don, givi héa don xdc nhdn, giti tracking theo doi ddy dii, minh bach va tién loi.
Khdch chot don nhé yéu cau ad givi héa don day di nha, chwa giri héa don la hang khéng dwoc
trién khai ddu a. Viéc ¢6 héa don dién tir tir shop ciing givip shop theo doi dwoc lich sit mua hang
dé ¢6 nhitng wu ddi cho khdch quen, dong thoi ciing la bang chimg gidi quyét khiéu nai, hoan trd
néu c6. Méi day shop dia mé gian hang trén Lazada, khdch c¢6 md riéng ciia san, muén cod, shop
6 thé hé tro bén dé (van cé phu phi)


https://linktr.ee/2ustorecds
http://bit.ly/3vgItJu

La khach cua 2U Store, ban con dwoc ho tro ca sau khi mua hang trong group "Bang dia
USUK". Néu ban c6 nhu cau muon pass, trao doi lai Album, merch idol san co, shop sé giup ban
tiep can nhanh hon doi voi nhitng nguoi co nhu cau mua hang cua ban néu du diéu kién.

Cdm on ban da tin tuéng sir dung dich vu va mua hang ciia shop. Néu c6 sai sot, so sudt khi hé
tro, kinh mong quy khach bo qua.

2U Store - Mang Idol USUK dén ban.

Giai thich
1. Shop order & dau?

Shop chi yéu order biang dia tir 3 thi truong 4m nhac 16n nhat thé giéi d6 1a My, Anh, Nhat Ban,
qua nhirng trang web bang dia uy tin nhu Amazon, Walmart, Target, HMV, va web riéng khéc
cua nghé si

2. Thoi gian doi hang bao lau
*Thoi gian nhan hang order (tinh tir khi cac store nudc ngoai tién hanh van chuyén) tir 2-4 tun

*Thoi diém cudi ndm, sale Black Friday, 18 16n,...thoi gian s& c¢6 thé 1au hon binh thuong
*Chu thich thudt ngit: Pre-order: “dat trudce” 1a hang chua co san tai hodc san phém chua duoc
phat hanh sém dé ship. VD: album m& ban rdi nhung dén 2 thang sau méi phat hanh chinh thic
ma khach mudn dit trude (so hét hang, dam bao giir gia sale). Thuong s& 1a nhitng 4n pham chi
ky hay nhiing dot sale manh thi shop s& pre-order. T4t ca hang pre-order déu phai coc hodc thanh
toan trude. Shop khong nhan COD (thanh todan khi nhdn hang).

e Khi nhén yéu cau order, shop s& tham khéo gia cua tit ca web dé bao gia ré nhat c6 thé
cho khach
e Gia shop bao dd bao gdm tt ca chi phi vé Viét Nam (vé shop) (rit nhiéu chi phi van
chuyén qudc té, phi thong quan, thué,... déu da duogc tinh tong khi bao).
Coc va phi van chuyén:
- Chu yéu toan bd don order theo yéu cau, khach phai thanh toan trude tdi thiéu
70% gia tri don hang dé dam bao chic chin nhan hang, khong bom don
- DPdéc biét, khi store nudc ngoai cd6 mot sb chuong trinh sale, hay web nghé sy c6
m& ban nhitng phién ban chir ky c6 gidi han thi khach dat cling phai thanh toan
trudce toi thiéu 70% gi tri don hang (c6 phu thu tiy don). C6 wu dai riéng cho
khéch coc full 100% don hang
- Mot sb truong hop pre-order nhitng CD pho bién (dai tra) s& c6 thé chip nhan
COD cho khach quen, tuy nhién, s& khéng dam bao gia wu dii nhu ban dau va co
thé chap nhan chiu phu thu phi shop thanh toan giir slot truéc cho khach (tir
20-50k)
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QUY PINH, LUU Y VE SHIP HANG, THANH
TOAN

*Chu thich vé 2 phuong thtc ship hang chinh cia shop

Ship buu dién: 13 hinh thic giao hang khong thu tién, khach hang can thanh toan trudc toan bo
don hang gdm tién hang va phi ship buu dién 30k (trlir mat hang dia than) (cu thé trong héa don
dién tur shop guri xac nhén)

Khach sau khi dit hang, vui 10ng luu ¥ nhirng diéu sau dé bén ship giao hang sudn sé, thanh cong
sau khi da chdt don véi shop (d6i véi khach dat hang cé san, ship lién):

e Han ché thay dbi thong tin nhan hang sau khi shop da giri don cho ship. Shop hd trg d6i
thong tin duy nhat 1 1an

e Sau khi chdt don hang, khach hay dé y bat may, dé y cac cudc goi vé dién thoai trong thoi
gian cho doi nhan hang

e Khong dé dién thoai & ché d6 may bay hay tit may, nhu vay ship s& khong lién hé lai
duoc

e Néu ship 15 goi dién trong luc khach ban khéng nghe méy duoc thi khach phai xem lai
lich str cudc goi xem s6 go1 nhd va chu dong lién hé nhan hang

e Vi shop giao hang cho bén van chuyén nén moi viéc lién hé nhan hang, khach cha dong
lién hé véi shipper (nguoi giao hang) sau khi di dugc goi (shop khong c6 sb cua shipper
dé dan ho ship cho ban gi¢ nao dugc)

e Vi ly do qué ban dé nhan hang, khach chu dong hen ship qua buu cuc hang dugc gtri dé
nhan hang va thanh toan

e Néu khach hay phai di chuyén, khong c6 dinh dia chi nhan hang, khong chic chin duoc
thoi gian va thoi diém nhén hang vi vudng ban lich, vui long thanh toan trudc toan bo
don hang dé tién cho d6i bén va shipper. Shipper s& giri hang tai dia diém dung theo yéu
cau cua khach (giri nguoi nhan ho, giri phong bao vé (cé ghi s phong),....)

Luru y khi hang giao khong thanh céng, bi hoan vé cho shop:

Déi vdi don hang di coc, di thanh todn: Néu mudn giao lai thi khach vui long chiu thém phi
hoan hang / phi giao lai + phu phi d6ng lai hang héa (do giao nhiéu chiéu khién hop c6 thé bi
mop, khong dam bao chdng sdc cho hang hoa bén trong).

Déi véi don hang vdi yéu cau ship COD 100%. Néu chang may hang bj hoan vé shop, shop sé&
lién hé lai hoi 1y do vi sao khach khong nhan hang. Néu mubn giao lai hang do so suét phia
khach 1& mat 3 1an lién hé cua shipper thi khach bat budc phai coc t6i thiéu 100k / 50% gié tri
don hang hodc thanh toan toan by hoa don + phi giao lai hang 4 chiéu. Hang hoan lai nhu vay
shop phai chiu 2 chiéu phi ship
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Néu khach khong ddng y phuong thirc giao lai nhu trén, dic biét 1a khach c6 giao dich 1an dau
v6i shop thi s€ bi coi 1a “BOM Hang” va bi 1iét vao “danh sach den” cua shop, 2U Store s€
khong tao bat ki giao dich nao khac trong twong lai dbi véi khach bom hang. Dong thoi, admin
s& bao c4o sd dién thoai cua don bi bom hang 1én h¢ théng chét don va Facebook (diéu nay sé
khién s dién thoai bi bdo x4u va cac store online khac ciing c6 thé nhin thay, diéu nay c6 thé gay
kho khan ddi véi s6 dién thoai bi bao xau giao dich online sau nay). Bén canh d6, admin ciing
bao cdo lai thong tin ciia khach “Bom hang” 1én trén cac kénh cua shop: facebook, story
Instagram, cong dong nhom cong khai,... d& canh bao cho céc seller khac dinh phai “bom”

Shop that sy khong mudn phai sir dung bién phéap cubi cling nhu vay, thé nén khach yéu cau ship
COD thi chic chan phai nhan hang gitim shop nhé.

Vi ¢6 nhiéu truong hop bi “bom hang” gay ton thit cho shop nén shop budc phai tao nhimg quy
dinh, Iuru ¥ trén, mong quy khach thong cam va ghi nhd, khi xay ra van dé khiéu nai thi day s& 1a
mot trong s6 nhitng can ctr dé giai quyét. Bén canh d6, shop s& danh nhitng wu dai riéng cho
khach chuyén khoan / coc trwée (wu dii ship ré hon, dwoc nhiéu qua ting kém hon, dwoc
tich nhiéu diém khach hang thén thiét hon,...) vi di tin tudong dit hang cta shop.

Cam on quy khach d tin twong va dat hang ctia shop. Rat han hanh dugc hd tro quy khach dat
hang.

LUU Y VE THANH TOAN:

2 phuong thirc giao dich chinh:

- Chuyén khoan online: Shop s& gui stk trudc khi xac nhan don hang, khach hang can
chuyén khoan sau khi ¢6 tin nhan STK tai thoi diém giao dich, KHONG duoc chuyén
khoan tu do khi chua c6 tin nhin xac nhan thong tin chuyén khoan cua shop. Shop khong
chiu trach nhiém khi khach hang tu y chuyén khoan sai.

- Ship COD: tra tién cho shipper. Luu y tra ding s6 tién da xac nhan theo thong tin xac
nhén don hang.

CACH CHUYEN KHOAN KHONG CAN TAI KHOAN
NGAN HANG

1. RaNGAN HANG tring véi ngan hang cia s6 tai khoan ctia shop hoic CUA HANG
VIETTEL dé chuyén khoan jewel case

2. Vio thegioididong, FPT Shop, cic ctra hang tién loi Circle K, Ministop chuyén khoan
vao vi MOMO cua shop (theo s6 dién thoai) va sau do chyp lai héa don nhan vién dua roi
guri qua inbox cua shop
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VE DIiA USED / 2ND HAND

PHAN LOAI TINH TRANG DIA 2ND HAND

Chu yéu shop s& ban va order hang new sealed cho khach. Tuy nhién, dé phit hop v6i nhu cu da
dang cua khach hang va gitp khach tiét kiém chi phi hon. Shop cé ban/order hang second hand
(used) chinh hang cho khach. Tuy nhién, s& c6 nhimng diéu can luu ¥ sau:

Phan loai tinh trang:

New Sealed (méi 100%)

+
+
+

(ki hiéu “NS”) hang dep nguyén / khong nit vo

(ki hiéu “NS1”’): m6i dep nhung do van chuyén nén jewel case bi nit nhe

(ki hiéu “NS1+”) — CD méi dep nguyén nhung do van chuyén, dong hang, seal
c6 thé bi 131, rach (bén trong vo van méi dep)

(ki hiéu “NS2”): méi dep nhung do van chuyén nén bi ntt ning hon (thuong s& 1a
gia thanh 1y ré sap san

*Shop sé tang kem vo thay cho khach mua hang NSI va NS22 (vo Nhdt loai xin)

Unsealed /2nd hand:

+

+

+

Like New (95-99%) (ki hiéu “LN”) Tinh trang Like New- Very Good (Rdt tot):
hang c6 thé di duogc khui ra unbox nhung tinh trang van lung linh nhu con méi.
CD khong ti vét. C6 thé co seal hodc unseal.

Used 1 (90-94%) (ki hiéu “U1”) Tinh trang: “Good” (T6t) hang chit lwong sir
dung van tot, tuong duong hang like new, case co thé xudc nhe, CD c6 thé

Used 2: (80-89%) (ki hiéu “U2”) Tinh trang: “Acceptable”(c6 thé chdp nhdn
duwoc). CD co thé xude nhe, van c6 kha nang nghe duoc, vo xudce, booklet co thé
16i nhe nhu gap quin, nhin, (loai nay phu hop véi nhitng ai khong quan trong
hinh thtc) da phan nhitng loai nay déu 1 hang thanh 1y, gia siéu ré...

Nhirng lru y khi mua / order hang 2nd hand:

Khéach nho shop order hang used luu ¥: Trén thuc té s& ¢6 nhiéu truong hop xay ra nén
phan loai trén chi mang tinh tham khao chung. Hang used shop ciing dat véi nhiéu seller
1€ nén d61 khi mo ta s€ khong dung véi cac seller.

Shop chu yéu order hang LN va U1, (ban thi ¢6 thé c6 ca U2)
Khach chap nhan mua/ dit hang 2nd hand véi gia ré hon nhiéu so véi new seal nén khong
thé mong doi hinh thirc dep nhu new seal

Gis hang 2nd hand sé c6 nhiéu bién ddng hon: Vi 1a dat tir nhiéu seller 1¢ (hdu nhu
mdi seller chi ban 1c/1 1an mua chtr khong phai ban dai tra nhu CD NS nén sé& khong c6
gia ¢d dinh. Khach nén hoi xac nhan lai voi shop dé chic chan gia va gid chi c¢6 thé dam
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bao trong thoi gian ngin vi c6 thé hét hang va sang seller khéc, gia c6 thé ting, diéu nay
khong thé du doan trudc dugc. Nhat 14 nhimng dia hiém deluxe. Vay nén, shop san nhiing
dot co gia tot dé quy dinh lai gia chung khi dang bai. Tuy nhién, gi4 ciing c6 thé diéu
chinh dua vao cung cau. Vay nén hy ¢ ging chét ludn khi ad ding bai nha vi lac do

thudng 1a gia t6t nhat.

- C6 phii album néo ciing cé dia used 2nd hand va gid ré hon nhiéu so véi CD new?
Khong nha, binh thuong, nhiing album phat hanh cang mdéi thi CD 2ndhand cang it nén
gia cling cao, ré hon hang new nhung khong dang ké. Nhitng album dé ra mat 1au vé
trudc thi lai ¢ nhidu hang 2nd hand hon va chét lugng hang used ciing tot hon 1a ciia

album moi ra gan day (VD nhu cing phan loai Ul nhung nhiing album ra mét trudc do sé

dep hon). Nhimng CD used gia ré thuong 1a tir nam 2016 d6 vé vé trudc. Nhitng album
mo&i phat hanh trong 5 ndm trd lai day ciing kho c6 thé kiém duoc used gia t6t ma chét
luong. Chuyén order dia used nay dep hon dia kia 1a chuyén thuong.

Quy trinh order hang:

1/ Theo khach yéu cau

Budc 1: Tim kiém thong tin

Khach hoi shop vé san pham:
+ Néu co, chuyén sang quy trinh dat
hang
+ Néu khong c6 san ma phai order thi
theo quy trinh sau

Budc 2: Khach hang giri yéu cau, (néu san
pham khong pho bién, dat qua web dic biét
thi nén gui link.

Néu dit CD thong thuong chi chi can dé lai
thong tin vé s6 luong

Shop: tim kiém gié tot nhat, bao gia cho
khéach

*Luu ¥ vé hang dat riéng: duoc giai dap &
phan cau hoi thic mic phia dudi

Budc 3: Khach dong y, — Coc don

Shop gtri x4c nhan don hang qua Messenger
(hoa don dién tir)

Budc 4: Poi hang vé

Khi hang vé, shop s& giri tra hang dén khach
tir 3-6 ngay. Khach c6 thé chu dong inbox hoi
don hang duogc xtr Iy dén dau rdi

2/ Theo gom order qua shop
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Cach 1: Dat trén gian hang online cta shop
tai: 2ustorecds.sapopage.com/ — bao cho

shop qua mess

Shop s€ bao don dugc duyét hay
khong qua mess. Thém phi ship néu
c6. Néu khach OK — tién hanh thanh
toan — xac nhan don dat dat (nhu
budc 3,4 ¢ trén)

Céch 2: Pit truc tiép qua mess, inbox véi
shop

Shop gui x4c nhan don hang qua Messenger
(hoa don dién tir) xac nhan. Hen doi ngay
hang ve.

Hoa don dién tir shop s& ¢b gang gui nhanh
trong vong 24h dong hd. Sau 24h chua thay
hoa don x4c nhan, khach lién hé lai shop dé
1én don xac nhan.

MOT SO CAU HOI THUONG GAP

Hang vé khong dang thoi han nhu da
thong bdo thi sao

Thuodng thi s& dung thoi han tam 3-4 tuan va co khi
som hon, néu tré nhét thi chi thém 1 tuan. Shop s&
hd tro refund néu nhu hang vé cham hon du kién 40
ngay

Nhan hang bé v& vo thi sao?

Shop s& tang kém vo dia thay giéng nhu dia gc.
Hang qudc té s& kho tranh khoi viéc bé / niit nhung
ti 1¢ khong nhiéu. Hang bén trong vin dam bao
chinh hang va chit luong

Shop c6 nhan “keep” hang khong?

Shop s& keep hang (gitr hang cho khach) ti da 2
tuan cho khach khi khach coc tdi thiéu 50% gia tri
don hang. Sau khoang thoi gian nay, shop s€ gui
ship theo dung dia chi ma khach da dang ki.

Hang hiém shop s& uu tién khach chbt don som chir
khong keep hanghang

Shop ¢6 hd trg tra gop khong?

Hién tai Shop khong hd trg tra gop

Shop c6 ché d6 bao hanh gi khong?

Shop chi la bén trung gian order hang, khong phai
bén san xuat, do d6 nhitng 15i do nha san xuat shop
khong chiu trach nhiém. Tuy nhién, trudc gid rat
hiém trudng hop phai khiéu nai. Khach hang chi
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can bao quan san pham dang cach thi s& ok thoi.

Hang khach yéu ciu order (gui link cu
thé) vé shop c6 chiu trach nhiém khi
hong hoc khong?

Hang khéach yéu cau order (guri link) shop khong
chiu trach nhiém vé hang hoa bén trong, hang vé
nguyén dai nguyén kién cho khéach. *trir khi khach
c6 yéu cdu md hang ra chup cho khach (khau nay
chi dugc thyc hién khi hang da vé kho & VN).
Khach c6 thé yén tam khi dat hang tir cdc webstore
chinh hang cta nghé s§ vi hang duoc dong goi rat
can than. C6 thé duoc gia cb thém & kho My trude
khi van chuyén vé VN. Trudc gid chua ghi nhan
truong hop nao hang bi hong hoc khi order tur
webstore. (D0 rui ro rat thip)

Tuy nhién can luu ¥ khi nhan order tir céc trang
eBay hay nhiing trang ko chinh thong khac vi
thuong seller s& 1a cac ¢4 nhan (khong phai to chuc,
cong ty) nén sé& c6 do rui ro khi nhan order vé.
Khach hang sé& phai chiu toan bo rui ro khi yéu cau
order tir nhitng web nay.

Shop c6 freeship khong?

Shop khong c6 freeship vi ship cac vung khac nhau.
Trong mot sd trudng hop wu dai, shop s& ¢o6 chinh
sach freeship (khi khach da thanh toén full)

Shop c6 hd trg tra hang qua Shopee,
Lazada khong?

Tuy san pham con hang trong kho, shop ¢6 hd trg
thanh toan qua Shopee, tuy nhién, s€ c6 thém phu
phi giao dich 20-40k (~5% don hang) tuy don, vi
khong thé dé ding tén san pham do chinh sich cua
Shopee nén shop s& giri link bét ky dé khach dat,
khach chi can note diing tén va san pham (trao doi
qua ib page). Khach pre-order 1a van bét budc
coc/thanh toan trudce

Shop ¢6 hd trg COD cho khach méi
khong?

Déi voi hang yéu cau order, tily san pham shop s&
hd trg COD cho khach méi nhung da sé 1a phai coc
(phan con lai s& COD) hodc thanh toan full tién
hang.

Dbi véi hang c6 san thi shop ludn hd trg COD

Néu em dat hang ma hang gui di roi em
khong nhan hang thi sao?

Thi goi 1a “bom don” va bi cho vao danh sach den,
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Cassette c6 cam duoc tai nghe khong a? | Cau hdi nhan duogc tir kha nhiéu ban méi choi

cassette tape. Cassette chi chira dir li¢u nhac duoc
thu lai (giéng nhu CD). Ban cin c6 thiét bi dé nghe
cassette. Cassette khong di kéem véi cac thiét bi dién
tur khac.

NHUNG LUU Y KHAC CHO KHACH

Order:

Phai nhan duoc hoa don dién tir, don hang mdi duoc xac nhan dé dit va di ship

Khi nhan hang nhé chup, quay lai video dé tién giai quyét khiéu nai (chang han ship bi
truc trac, nhim hang, bé hang,...)

Pa s6 CD & Cassette 13 v Jewel Case (vo nhua), trong qué trinh van chuyén s& khong
tranh khoi tinh trang bi nit bé (vo ngoai). (CD dang vo gidy thi khong lo). C6 thé chu yéu
do nhan vién goi hang cua store bén nudc ngoai boc hang khong ki, nén da bi nirt ngay
khi van chuyén noi dia. (Theo thong ké cua shop thi ty 1¢ order bi nirt v& khi order ¢ 3
nudc nay 1a My > Anh > Nhat.

Khach order s& chap nhén rai ro ndy, néu trudng hop CD/ cassette vé bi bé vo, shop sé& tu
dong giri ting kém 1 case thay thé (loai tot nhat thi truong) hoan toan mién phi. Tuy
nhién, truong hop bé vo ciing rat hiém.

Khach dat hang tai shop dugc mac dinh da déng y vO1 nhitng diéu khoan trén, trir khi
khach c6 cac thoa thuan khac va yéu cau sira d6i nhimg diéu khoan co trong day. Khi
phat sinh khiéu nai s& dyua theo mau quy trinh va nhiing thoa thuan 2 bén da xac lap dé
giai quyét.
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