Baldwinsville

Community Resources

Listed below are resources available for parents/guardians, students and community members. If this is an emergency, CALL 911.

Organization Name/Website

988 Suicide & Crisis Lifeline

Phone Number

988

Description

Provides 24/7, confidential support to people in
suicidal crisis or mental health-related distress. By
calling or texting 988, you'll connect to mental health
professionals with the Lifeline network

211

211 helps to connect people to services in Central and
Northern NY

Text TIP411 (847411)

100% anonymous; Sends a confidential tip to the
Onondaga County Sheriff’'s Office

Access CNY

315-455-7591

Provides assessment, planning and referrals for
children and youth in Onondaga County with
emotional and behavioral challenges. ACCESS is a
multi-agency, cross-systems team with staff from
Mental Health, Child Welfare and Juvenile Justice.

ACR Health

315-475-2430

Provides a wide variety of targeted prevention and
sexual health services to individuals, from youth
through adulthood, and to community groups to
empower them to make informed and responsible
decisions.

Baldwinsville Volunteer Center

315-638-0251

Program examples include Christmas Bureau,
Thanksgiving Dinner Baskets, Mentoring Program,
H.E.L.P. (Households Essentials for Living Pantry),
Vision Services Referral Program

Child Protective Services (CPS)

315-422-9701 or
1-800-342-3720

If you suspect child abuse or neglect, you can report
by calling either number.

Contact Community Services

315-251-1400
Crisis Hotline:
315-251-0600

A multi-faceted organization that supports the social,
emotional, behavioral and mental health of children,
youth and adults

CPEP 315-448-6555 St. Joseph’s Health Hospital Comprehensive
Psychological Emergency Program provides
emergency psychiatric care including evaluation and
treatment for individuals of all ages who are suffering
from an acute mental health crisis.

Helio Health 315-474-5506 Dedicated to a comprehensive approach that treats

the whole person, not just the symptoms of addiction
and mental illness. This includes general healthcare,
housing services, training and family support.

Hope for Bereaved

315-475-9675
Helpline: 315-475-4673

Provides core services free of charge to anyone
experiencing the death of someone close to them.
Group or one-on-one counseling options are
available.



https://149893545.v2.pressablecdn.com/wp-content/uploads/988-newsletter-english.pdf
https://www.211cny.com/
https://sheriff.ongov.net/tip411/
https://www.accesscny.org/
https://www.acrhealth.org/
http://bvillevolunteers.org/
https://ocfs.ny.gov/programs/cps/
https://www.contactsyracuse.org/
https://www.sjhsyr.org/location/st-josephs-health-hospital-comprehensive-psychiatric-emergency-program-cpep
https://www.helio.health/
https://hopeforbereaved.com/

Liberty Resources 315-425-1004 Provides access to behavioral health, primary care,
crisis services, disability services, and early childhood
supports for children and families

McMahon Ryan Child Advocacy 315-701-2985 Provides a safe, child friendly process for abused
Center children and their families
NAMI Syracuse 315-487-2085 The National Alliance on Mental lliness hosts monthly

support groups and offers a wide variety of
educational and support programs for both adults and
children living with mental iliness, and those who
support them.

PEACE. Inc. 315-638-1051 Offers many programs such as emergency need
funds, emergency food pantry, job literacy training,
and much more

Prevention Network 315-471-1359 Provides proven measurable programs to prevent
addictions and address other problem behaviors

St. Joseph’s Health: Children & 315-425-1004 Behavioral health services are provided to children,
Adolescent Services adolescents and their families up to the age of 18

years old. Children and youth can be treated
individually, in families, and in groups.

Vera House 315-425-0818 Vera House prevents, responds to and partners to end
24 Hour Support: domestic, sexual violence and other forms of abuse.
315-468-3260

Updated 4/18/2023



https://www.liberty-resources.org/
https://www.mcmahonryan.org/
https://www.mcmahonryan.org/
https://namisyracuse.org/
https://www.peace-caa.org/
https://www.preventionnetworkcny.org/
https://www.sjhsyr.org/find-a-service-or-specialty/behavioral-health/childrens-and-adolescent-services
https://www.sjhsyr.org/find-a-service-or-specialty/behavioral-health/childrens-and-adolescent-services
https://www.verahouse.org/

