% Terms of Service =

Hi there!

Thank you so much for considering my art services! Before we get started on
your commission, please take a moment to read through these terms. By
commissioning me, you agree to the following:

1. General Information

1.1 These terms apply to all artwork commissions, whether digital or traditional.

1.2 | reserve the right to kindly decline a commission if:

e If's outside of my skill level or expertise.
e The subject makes me uncomfortable or I simply don’t feel inspired to
create it.

1.3 Commissions are for personal use only unless we agree otherwise
(commercial use comes with extra licensing and fees — see Section 6).

1.4 1 do not draw NSFW content, super complex backgrounds, or intricate armor.

1.5 Slots are limited! If | don’t hear back from you within three (3) days of inquiry,
I'll assume you’ve changed your mind and move on to the next client.

2. The Commission Process
2.1 Inquiry and Agreement

e Please provide clear visual and literal references and description of your
dream artwork.

e I won’t accept long paragraphs - keep it short and sweet!

e Your commission is officially booked when all the details are confirmed.



2.3 Work-in-Progress Updates

e I’ll send updates at key stages (like sketch, line art and flat color).
e We’ll chat about progress on Discord.

2.4 Completion Time

e I usually finish commissions within one (1) week to one (1) year,
depending on the complexity and my personal schedule.
e Haven’t heard from me in a while? Feel free to check in about your order!

3. Payment Terms
3.1 Pricing

e Prices are listed on my cards, price sheet, or advertisements. Special
requests might need a custom quote.

e Payment is due between the sketch and line art stages.

e I’ll only move past the sketch stage once payment is received.

3.2 Payment Methods

e Payments are accepted via:
TTRP game currency
Ko-Fi

PayPal

Mobilepay
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3.3 Tips and Donations

e Tips and donations are always appreciated but not required. @’
e Please note that tips and donations are the client’s responsibility to send.

3.4 Payment Plans
e Sorry, I don’t offer payment plans right now.
3.5 Refund Policy

e Full refunds are available only if I haven’t started your commission.



e Partial refunds might be offered based on how much work I've already
completed.
e No refunds once the final artwork is delivered.

4. Copyright and Usage
4.1 My Artist Rights

e I retain full copyright and ownership of all commissioned artwork (unless
we agree otherwise).

e I might share or showcase the finished product in my portfolio, social
media, or other spaces.

4.2 What You Can Do

Use the artwork for personal, non-commercial purposes.

Print it on paper, shirts, or accessories for yourself.

Use it as wallpapers, avatars, headers, etc.

Kindly credit me (@rintintintti) or fag my Discord handle when sharing the
art online!

4.3 What You Can’t Do

e Claim the artwork as your own.

e Edit, trace, or modify the artwork without permission.

e Use the artwork for profit (like on merchandise) without a licensing
agreement.

5. Delivery
5.1 How You'’ll Get Your Art

e Finished art will be delivered digitally in JPEG and PNG formats via
Discord.



5.2 File Safety

e Once I've sent you the file, please keep it safe! I'm not responsible for lost
or damaged files.

6. Commercial Use
6.1 What Counts as Commercial Use?
Commercial use includes, but isn’t limited to:

e Selling prints or merchandise.
e Using the artwork for branding, marketing, or promotions.

6.2 Licensing and Fees
e If you want commercial rights, we can arrange this for an additional fee.
6.3 Let’s Chat First!

e Commercial terms must be agreed upon before I begin the work.

7. Cancellation and Termination
7.1 Either of Us Can Cancel!

e Commissions can be canceled before work starts. Refund rules apply (see
Section 3.4).

7.2 My Right to Cancel

e I may cancel a commission at any time for any reason (and I don’t need
to explain why). If this happens, I'll issue a refund based on the work
completed so far.




8. Client Conduct
8.1 Be Kind!

e Harassment, rude behavior, or unreasonable demands are not okay and
could result in cancellation without a refund.

8.2 Language Note

e English is my second language, finnish being my first, so please be patient
if I don’t understand every little detail right away. Polite communication
makes everything easier!

9. Priority Queue
9.1 How | Prioritize
Commissions are handled in this order:

1. Projects with deadlines come first.
2. Real-world currency payments take priority over in-game currency.
3. Work type priority:

o Sketches

o Line art

o Fully rendered pieces

10. Let’s Stay in Touch!

For questions, updates, or just to say hi, reach me on Discord: @rintintintti [

By commissioning me, you’re agreeing to these terms.

Thank you for your support - you're the reason I get to create! ,/
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