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OKa3aHUs CUTYallMOHHOU
IIOMOLIA UHBAJIUAAM

OBHLIUE INOJIOKEHUSA

1. Hacrosmass MHCTpyKIust pa3paboTaHa Ha OCHOBAaHUU METOAUYECKUX
PEKOMEHJALMI 10 OMPENCICHUIO JOCTYITHOCTH OOBEKTOB U afanTailuy YCIYT,
MPEAOCTABIIEMbIX HACEJICHHUIO, ¢ YUYE€TOM OCOOBIX MOTPEOHOCTEH MHBAINJIOB,
YTBEPKJACHHOW IPOTOKOJIOM 3acelaHus Koulerud MMHUCTEpCTBA Tpylda U
commanbHoM 3amuThl Pecnyonmuku benapycs 21.02.2018 Ne 2-3 B memsax
obecriedyeHrss HHBaIUJaM W (U3WYECKH OCJTIA0JICHHBIM JIMIIAaM PaBHBIX C
IPYTMMHM  TpaXKJaHaMU  BO3MOXKHOCTEH Uil peaju3alud  MOJy4YeHUs
HEOOXOJIMMBIX YCIIYT JJIsl TOBBIIMICHUSI YPOBHS M KAayeCcTBa U3HU B paMKax
peanuzanuu nocranopiieHus: Coera MunuctpoB Pecniyonuku benapycs ot 21
HOs0ps1 2022 1. Ne 796 «O06 obecnieueHNN JOCTYITHOCTH JIJIST HHBAJIUIOBY.

2. HHCcTpykuus mnpeaHasHadeHa IS MPAKTUYECKOTO TMPUMEHEHHS B
paboTe Mpu PENICHUHU BOIMPOCOB, KACAIOIMIMXCS OOECHEUEeHUsS] JOCTYIMHOCTH
yCAyT MHBAJIUJAM U (PU3MYECKU OCIA0JICHHBIM JIMIIAM M PacIpOCTpaHsIETCs Ha
3aMECTUTENISl  JIUPEKTOpa, KYPHUPYIOIIEr0  BOMPOCHI  MHTETPUPOBAHHOIO
00y4YeHHs ¥ BOCTIUTAHUSA U MeJaroros-ae(Qpexronoros.

OCHOBHBIE TPEBOBAHHUS K OKA3BAHUIO CUTYAIITMOHHOM
nHoMoIu

Jlnst obecnieueHus: 1ocTyna MHBaIugaM (HapaBHE C JPYTMMU JIOAbMH) K
COLIMAJIbHO-3HAUUMbIM O0OBEKTaM, HEOOXOIMMO OKa3blBaTb CHUTYallHOHHYIO
NOMOIIb B 3aBUCUMOCTH OT BUJA U BBIPAXKEHHOCTH MMEIOLIErOCs Y MHBAJIH/IA
HapyLIEHUs 310POBbSL.

B coorBerctBum ¢ IlpaBunamu oOecrneyeHUs JOCTYNHOCTH —AJis
UHBAJIUIOB OOBEKTOB COLMAJIbHOM, TPAHCIOPTHOM M NPOU3BOACTBEHHOU
UH(QPACTPYKTYphl, TPAHCHOPTHBIX CPEICTB W OKA3bIBAEMBIX YCIYT, OLICHKU
YPOBHS UX JIOCTYIIHOCTH, YTBEpPXKIEHHbIMU MocTaHoBieHneM (CoBeTa



MunuctpoB Pecniybnmuku benapyce ot 21.11.2022 Ne 796 «O6 obGecnieueHuun
JTOCTYIHOW CpeAbl I WHBAJIUAOBY», CHTyallMOHHAs TMOMOIIL —  3TO
COTPOBOXK/ICHHE HWHBAIHMIOB, HE MMEIOIIUX BO3MOXXHOCTH CaMOCTOSITEIHLHOTO
NepeIBIKCHUST U OPUEHTUPOBAHUS, U OKa3aHHWE UM MOMOIIY MPU HAXOXKJICHUU
Ha 00BEKTaX, WCIOJIb30BAHUH TPAHCIIOPTHBIX CPEJACTB B IENSAX MPEOIOJICHHUS
OapbepoB, MEMIAOIIMX JOCTYIly K OOBEKTaM | TIONYyYCHHIO YCIYT,
OKa3bIBaGMBIX HACEJICHUIO, HAPaBHE C IPYTUMHU JTUIAMHU.

OkazaHue CUTYallUOHHOW TIOMOIIM OCYIIECTBIAETCS pabOTHUKaAMU
OpraHu3aIfii, OKa3bIBAIOIINX YCIYTW HACEIICHWIO, WHBAIWIAM, HE UMEIOIINM
BO3MO)XHOCTH  CaMOCTOATENILHOTO  TEPEABMIKEHUS ©  OPUEHTUPOBAHUA,
HE3aBUCHUMO OT 00€CIIEYeHHS JOCTYITHOCTH OOBEKTA.

OxkazaHue CHUTYyallMOHHOM MOMOIIM OOECIEeYMBACTCS MOCHE MOJyYSHUS
corTacHsi HHBAJIU/IA.

[Ipu okazaHUM CUTYallHOHHON MOMOIIY 00€CTIEUYNBAIOTC:

YyTOUHEHHWE 'y MHBajJuJa Xapakrepa HW oObeMa HEoO0XOauMOM
CUTYaIIMOHHOMW TTOMOIIX TT0 BO3MOXKHOCTH JI0 TIOCEIICHUSI 00BEKTa,

YTOYHEHUE XapakTepa U 00beMa HEeOOXOAMMOW CHUTYaIlHOHHOW MOMOIIIH,
Mopsi/IKa €€ OKa3aHHs HEMOCPEICTBEHHO MHBATUAY IMPH MOCEIMICHUH O00BEKTa;
UCIOJIb30BAaHUE ay/INO/IECKPUTIIINY;

UCIOJIb30BAHUE ACCUCTUBHBIX YCTPOMCTB M TEXHOJIOTHH, BKJIHOYAs
KOCTBIIM, XOIYHKH, KpPECJIa-KOJISICKH, MPUCIIOCOONICHUS JJIS OCYIIECTBIICHHUS
CaHWTAPHO-TUTUEHUYECKUX TMPOIEAyp, KaTaJlKh ¥ WHBIC aCCHCTHBHBIC
YCTPOMCTBA;

oOpalleHue HEMOCPEACTBEHHO K MHBATHTY.

OBHINE OTUNYECKHUE HOPMbLI 1 ITPABUJIA ITPU OBIIEHUHU C
JIIOABbMU C UHBAJIMJHOCTBIO

[Ipy  B3auMoOmEMCTBUM €  UWHBAIMAAMHU  JIOJDKHBI  COOJIOAATHCS
o011IenpU3HAHHBIC HPABCTBEHHO-IIPABOBBIE IIPUHLIHATIBI oO01IeHUS:
YBAXKUTEIBHOCTh, T'YMAaHHOCTb, BEXJIUBOCTb, HEPA3VIALICHUE MEAULMHCKON
TaiHbI, KOH(HJICHIIMAILHOCTh, HEBMEIIATEILCTBO B cdepy JHYHOU KHU3HU
rpakJaaHuHAa, IpeodiialaHie MHANBHIYATbHOTO IMOAX0/1a K YEIOBEKY.

[Ipu pasroBope ¢ MHBAIWIOM 00paIIaThCs HEMOCPEACTBEHHO K HEMY, a He
K COIIPOBOXKJIAKOWIIEMY WM I[EPEBOJUUKY IKECTOBOIO A3bIKA, KOTOPBIE
IIPUCYTCTBYIOT IIPU PAa3roBOpE.

[Ipn 3HaKOMCTBE C YEJIOBEKOM C MHBAIUIHOCTBIO, BIIOJIHE €CTECTBEHHO
[I0KATh €EMY PYKY: Ja)Xe T€, KOMY TPYAHO JBUIaThb PYKOW WJIM KTO IOJb3YETCS
IPOTE30M, BIIOJIHE MOTYT MOXAaTh PYKy — IIPABYIO0 WJIM JIEBYIO, YTO BIIOJIHE
JIOITyCTUMO.



[Ipy BcTpedye C 4YETOBEKOM C HaApYIICHUSMHU 3pEHUS] 00sI13aTEIbHO
MIPECTABISIIOTCA BCe MpuUCyTcTByromue. Ecnim oOmas Oecena B rpymme, He
3a0bIBaTh MOSICHATH, K KOMY B IaHHBI MOMEHT 00paIarTcs.

B ciyyae npeasioxkeHus oMol He0OXOAUMO OXKHUIATh MOKa €€ MPUMYT,
a 3aTeM MOMHTEPECOBATHCS, UTO U KaK JeJaTh.

K pebenky momyctumo oOpaiatbesi o0 UMEHH, K B3POCIOMY — IO UMEHU
U OTYECTBY; TOBOPUTH C YEJIIOBEKOM C HWHBAJIUIAHOCTHIO HYXXHO OOBIYHBIM
TOJIOCOM M SI3BIKOM (TOJIBKO B Cllydae OOIIEHHS CO CIa0OCIbIIIAIIAM, MOXKHO
YBEIIUYUTh TPOMKOCTh, & C UHBAJIMJIOM C HAPYIIEHUSIMHU YMCTBEHHOTO Pa3BUTHS
— TepeiTH Ha oOIIeHne Ha SICHOM si3bike). OOpamarscs K HUM 10 UMEHHU U Ha
ThI, TOJBKO B CITy4ae 3HAKOMCTBA.

[Ipu pasroBope ¢ 4Y€IOBEKOM, UCIBITHIBAIOIIUM TPYIHOCTH B OOIIEHUH,
CIylIaTh €ro BHUMAaTeIbHO. HeoOXoauMo OBITh TEpIIEIUBBIM, HE TIOTPABIATH,
He TepeOuBaTh €ro U He JJOTOBapUBaTh 3a HETO.

N36erate KOH(QIMKTHBIX CUTyaluuid. BHUMaTenbHO cilymiarh 4ejioBeKa ¢
WHBAIMJHOCTBIO M CTAapaThCsl CIbIIATh €ro. PerynupoBaTh COOCTBEHHbIE
SMOLIMM, BO3HHUKAIOIIME B  TMpouecce  B3aumopeuctBusi.  Craparbes
[IUBWJIM30BAHO MPOTUBOCTOSITh MaHMUITYIMPOBaHUIO. OOecreynBaTh BBICOKYIO
KYJBTYPY U 3TUKY B3aUMOOTHOIIECHUH.

OCHOBHBIE KATEI'OPUUM NHBAJINJIOB, HY K IAIOLINXCSI
B CUTYAIIMOHHOH INOMOIIHN

C yd4eroM WMEIOMUXCS HapylmieHud QYHKIUA OpraHu3Ma, JUI[ C
WHBAJIMTHOCTHIO MOXHO OOBEIMHUTH B TPYIIIIHL:

-JIMIIA ¢ HApYIIEHUSIMHU QYHKIIUNA ONOPHO-ABUTATEILHOTO anmnapara;

-JINLA C HAPYLLICHUSIMU 3PEHUS;

-JIALIA C HAPYLLIEHHUEM CIyXa;

-JIMIA ¢ OrPaHUYEHHSIMM B OOIIEHMH W KOHTPOJie 32 CBOUM
MOBe/IeHUEM

-Idlla  C  KOTHUTUBHBIMU  (MHTEJJICKTYaJlbHbIMM,  YMCTBEHHBIMU)
HapyUICHUSIMU;

-JINA C TSKEJIBIMU HAPYLICHUSIMU PEUH.

.JII/IIIa C ABHTIaT¢JIbHbBIMH HAPYIICHUSIMHA — JIMIA, HWMCIOIIUC
3a00J1€BaHUS OIIOPHO-ABUTATCIILHOI'O allllapara Hn (I/IJ'II/I) HepBHOﬁ CHUCTCMBI,
COMMPOBOKIAOIIUCCS HapyHICHUAMUA CTaTOAMHAMHNYCCKHUX (I)YHKI_II/Iﬁ

(nBUTATENBHBIX (PYHKIUA TOJOBBI, TYJIOBHIA, KOHEYHOCTEH, CTATHUKH,
KOOpJIMHAIINU JBIDKEHUN W JIp.) W TEPEABUTAIONIMECS C HCIIOJIb30BAHUEM
KpECJa-KOJSICKU, C TMOMOIIbI0 CHEIUATBHBIX MPUCTOCOOIECHUN I XOJbObI
(KOCTBLIM, TPOCTH PA3JIUYHOM CIIOKHOCTH), a Takke O0€3 MCIOIb30BaHUS
ACCUCTUBHBIX YCTPOMNCTB U MPUCIIOCOOICHU;



Jluna ¢ HapyumieHUsiMH 3peHHsl OTHOCSTCS K JIMIAM C CEHCOPHBIMU
HapymeHusiMiu. K 3Tol Kareropuu rpaxkJaH OTHOCATCA JHIla, HMMEIOIINE
pa3auyYHbIE COYETAHUS CEHCOPHBIX HApPYIICHUN: MOJHOE HApyLIEHUE 3PEHUS
(abcomoTHas WIn paKTUYeCcKast CJIemnoTa), MepEIBUTAFOIITECS
IPEUMYIICCTBEHHO C TIOMOIIIBIO TPOCTH, COOAKH-TTOBOIBIPS,
YeNIOBEKA-TIOBOABIPS WJIM  ACCHUCTEHTAa; YAaCTUYHOE HapyIIeHUE 3peHUs
(cmaboBuaeHUE), MEPEIBUTAIONIMECS W OPUCHTUPYIOIIUECS, KakK MpaBuUIIo,
CaMOCTOSITENBHO;

Jluna c¢ HapylmieHuMeM cJyXa OTHOCSTCS K JIMIIAM C CEHCOPHBIMU
HapymieHusaMu. K 3Toil kareropuu rpakJaH OTHOCSATCS TaK)Ke JIMIA, UMEIOIIIHE
pa3IuyYHbIE COYETAHUS! CEHCOPHBIX HApYILIEHUH: MOJHOE OTCYTCTBHUE CIIyXa C
HapyLIEHUEM peYH, YaCTMYHOE HApYIICHHE CIIyXa, COXPAHHUBIIUE pedb B TOU
WIM UHOM CTETICHH; pa3InyHbIe COYETAHMSI CEHCOPHBIX HAPYIICHUN M PEUEBBIX
HapyLIECHU;

JInma ¢ KOTrHUTHBHBIMHM (MHTE/LUIEKTYAJbHBIMU, YMCTBEHHBIMH)
HAPYWIEHUSIMH — 3TO JIMIA, UMEIOUINE HApYIICHUs HHTEIJIEKTa, BBICIIMX
MICUXUYECKUX TMPOIECCOB (MBIIUICHHS, TaMSATH, BOCHPHUSATHS, BHUMAHMS),
UCTIBITHIBAIOIIUE TPYAHOCTH B OpPHUEHTAIMM HA OOBEKTE, BHIPAKEHUM CBOUX
noTpeOdHOCTEN, BepOaTbHOM KOMMYHMKAIIUM, TTOHUMAHUU OOJIBIIMX OOBEMOB
uH(dOpMaIuK, BKIIIOYasl YCIOBUS U MOPSAIOK MPEAOCTaBICHUS YCIIYT;

Jluna ¢ THKeJBIMH HAPYUIEHHUSIMU Pe4Yd — 13TO JIMIA, UMEIOIINE
HapylIEeHUsI NUCbMEHHOM W YCTHOW pe4H, NPOSABIAIOLIMECS B pPacCIaue yxKe
CJIOKMBILIEUCA KAaK NMCbMEHHOM, Tak W YCTHOM pe€Yd,  paccTpOMCTBAxX
royiocoo0pa3oBaHusl, apTUKYISIIINK, 3BYKOIPOU3HOLICHHUS, TEMIIA U TUIABHOCTU
peun, TEKCUYECKUX M TPAMMATUYECKUX HAPYIICHUSIX, TPYTHOCTAX MOCTPOCHUS
CBSI3HOTO BBICKA3bIBAHUS, HEJAOCTATOYHOCTH (HOHEMATHMUECKOTO BOCIPUSTHS,
crienpruuecKkux aedexrax nuchbMa U YTCHHUS.

Jluma ¢ orpaHMYeHHUSIMH B OOIIEHMH W KOHTPOJIe 3a CBOMM
MoBeJleHueM — 3TO JIMIa C PacCTPOMCTBAMU ayTUCTUYECKOTO CIIEKTPA.

CUTYAIIMOHHASSI TIOMOIIb THBAJIMJIAM PA3JIMYHBIX
KATEITOPUM

4.1.Cumyayuonnas nomowib UHBAAUOAM C HAPYUICHUAMU OYHKUUIL
ONOPHO-08U2AMEIbHO20 annapama (UHEATIUO nepedsuzaemcs Ha Koaacke, C
HOMOULbIO CREUUATIbHBIX NPUCHOCOOIEHUTL 0151 X00b0bl (KOCHmbLIU, MPOCHU
PA3TUYHOU CTI0HCHOCMU)).

Ocnoenvle nompedHOCmU UY C OBULAMETbHBIMU HAPYUEHUAMU:
MOMOIIlb ITPU BXOJIE B 3/IaHUE U BBIXOJE U3 37aHU,
MOMOIIb TPY NEPEABUKEHHUH 110 3AaHUIO,
MIOMOII[b TIPU COCTABJICHUHU MMCbMEHHBIX 00paleHni (HOKyMEHTOB),



IIOMOIIIb TIPH CAMOOOCTY)KHUBaHHUU.

OmeemcmeeHHbll 34 OP2AHU3AUUIO OKA3AHUA CUMYAUYUOHHOU NOMOWU
UHBAIUOAM C HAPYUIEHUAMU (YHKYUIL ONOPHO-08UZAMENbHO20 Annapama:
BBIXOJUT Ha YJIUILY;
y3HAET IIeJb MTOCCIICHHUS,;

YTOYHSET B KAKOW MTOMOIIN HYK/IaeTCs TPaKJaHUH;

OKa3bIBaeT MMOMOIIb IPY BXOJIE B 37]aHNE, OTKPHIBAECT BXOHBIC IBEPH;

COOOIIaeT PyKOBOJICTBY O MOCCIIEHNN YIPEIKICHUS 00pa30BaHUs TPaKIaHUHOM
C OTPaHMYCHHUEM TTCPEIBIKCHUS;

IIPU PACTIONOKCHUN KaOMHETA Ha 2 3Ta)Ke U BbIIEe HHPOPMHUPYET PYKOBOIUTEIS
(cmernuanucTa) 0 HEOOXOIMMOCTH BBIXOJa HA 1 3Tax 37MaHMUS;

MTOMOTAEeT 3aIllOJTHUTh HEOOXOIMMBIC TOKYMEHTHI;

OKa3bIBaeT TOMOIIb TPH IOCEIICHUH TyaJleTa J0 BXOJHOW JIBEpH B TyalleT,
OTKPBIBAET U 3aKPBIBACT JIBEPb;

OKa3bIBAET ITOMOIIb MPY BBIXO/E U3 3aHUS IITKOJIBI;

Ilpu o6wenuu c a100bMU, UCHBIMBIGAIOUUMU MPYOHOCIMU RPU
nepeogusiceHuu HeoOX00UMO NOMHUNLD:

JIro6oe MHAMBUAYAIPHOE TEXHUUECKOE CPEJCTBO peaduIuTauu (TPOCTH,
KOCTBUTH, XOAYHKH, KPECIO-KOJSACKAa U T.J.) — 3TO COOCTBEHHOCTh M DJIEMEHT
JUYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HY)KHO OpaTh 3TH CPEJCTBa, IepeMeIIaTh
UX W T.I., HE TONyYMB Ha TO pa3pelIcHUS CO CTOPOHBI YEIOBEKa C
WHBAJIMIHOCTBIO.

HeoOxogmmo Bcerma cropammBarh, HY)KHA JIM IIOMOINb, TPEXKIE YeM
okazarh ee. Eciu npeioxkeHue 0 MOMOIIU MPUHATO, HEOOXOJUMO CIPOCHUTb,
YTO HY)KHO JIeaTh, M 3aT€M YETKO CJEA0BaTh HHCTPYKIIHSIM.

Ecnu monmydeHo paspelnieHue nmepeiBurarh KosicKy, He0OX0IMMO CHavaja
KaTuTh ee MemieHHo. Kojsicka ObICTpO HAaOMpaeT CKOPOCTh, U HEOXKHUJIAHHBIN
TOJTYOK MOJKET TIPHBECTH K TOTepe paBHOBecHs. Henmb3si oOmokaumBaThbCs Ha
Hee, TIOJTaJTKUBAaTh HOraMu 0e3 pa3perieHusl.

HeoOxogumo Bcerga yOexnaTtbCd B JOCTYNIHOCTH MECT, Kyna
3aITAaHUPOBAHO TOCEIICHUE, Y3HABaTh, KaKWE€ MOTYT BO3HHUKHYTH MPOOJIEMBI
WM Oapbephl M KaK X MOYKHO YCTPAHHUTb.

Eciam cyimecTByrOT apXUTEKTypHBIE Oapbephbl (Hampumep, JeCTHUIA WU
oopmaiop), cienyeT MpeaynpeauTh 0 HUX, YTOOBI YEIOBEK MMENI BO3MOXKHOCTH
3apaHee CIJIaHUPOBATh CBOM MapIIpyT.

Ecim  BO3MOXKHO, cClleqyeT pacHojIOKUTBCS TakK, YTOOBI JIHIlA
oOmaronuxcsi (B TOM YHCJIE YeJIOBEKa Ha KOJISICKE) OKa3ajJuCh Ha OJHOM
ypOBHE, HAIpUMEp, CECTh PSIOM Ha CTYJ, YTOOBI YEIOBEKY Ha KOJIICKE HE
MPHUIIUIOCH 3alPOKUABIBATh TOJIOBY (3TO HEYIOOHO, W MPH HEKOTOPHIX BHJIAX
HapYIIEHUH HEBO3MOXKHO).



[Ipu BBITIOTHEHUH OOBIYHBIX JEHUCTBUHU MO CaMOOOCITY>KUBAHUIO, JIIOIU C
HapylieHusAMH (YyHKIMA BEPXHUX KOHEYHOCTEH, KaK MPaBUIIO, HCIOJB3YIOT
UMEIOIIHNECS BO3MOKHOCTU BEPXHUX KOHEUHOCTEH MO0 WX KYJIbTEH, TPOTE30B,
a TAKXKe TMOJIb3YIOTCS CIIEHNATbHBIMUA TEXHUYECKUMU CPEICTBAMHU, HACATKAMH U
np.; IpU OTCYTCTBUM PYK WIM 3HAYUTEIHHO BBIPAXKEHHOM HApYIICHUU HX
GyHKIMI HEPEIKO MPUCTIOCAOIMBAIOTCS BBIMOJHITh OOBIYHBIC JIJII BEPXHUX
KOHEYHOCTEH (PYHKIUM HUXKHUMH KOHEYHOCTSIMH, pPTOM. BaxHo 1ipu
B3aMMOJICHCTBUU C YEJIIOBEKOM C WHBAIMUJIHOCTHIO B TaKUX CIydasix, He
CMylLIasCh, BOCIPUHUMATh 3TU JACHUCTBUSL KaK €CTECTBEHHBIC. 3JI0pOBAsCh,
3HAKOMSICb C YEJIOBEKOM C MOPaXEHUEM BEPXHUX KOHEYHOCTEH MPUEMIIEMO
MOXKaTh PYKY, BOCIOJIb30BaBIINCH €M0 COXPAaHHOW PyKOW (MpaBOW WM JIEBOK)
A100 NEHCTBYIOLIUM MTPOTE30M.

4.2. Cumyayuonnas nomowib UHEAIUOAM C HAPYUIEHUAMU 3PDEHUS

Ocnoenble nompedOHOCMU IUY, C HADYUWIEHUAMU 3PDEHUA:

MOMOIIIb ITPU BXOJIE B 3/IaHUE U BBIXOJE U3 37aHUs,

MOMOIIIb TPY OPUECHTAIIUU BHYTPH 3/IaHUS,

MOMOIIlb ITPU COCTABIICHUU MUChbMEHHBIX 00pallleHHl (JOKYMEHTOB),
MIOMOII[b TIPU CaMOOOCTyKUBaHUH.

Omeemcmeennlii 3a Op2AHU3AUUIO OKA3AHUA CUMYAWUOHHOU ROMOWU
UHBAIUOAM C HAPYULEHUAMU 3PDEHUA:

BCTPEUAET MOCETUTENS B COJTHIIE3AIUTHBIX OUKaX U ¢ O0€JI0i TPOCTHIO Ha YJIUIIE
(Ha BXOJI€ B 3/1aHUE);

y3HAET 1eJIb MOCCIICHUS;

npeajiaraeT noMoulb;

€CJIM MTOCETUTENh COIAIIaeTCs Ha OKa3aHUE MTOMOIIM, TO OTKPHIBAE€T BXO/IHbBIC
IBEpHU;

IIOMOTaeT BOWTHU B 3JaHUC;

€CIM ToJydyareib YCAyr TMPEIBAPUTEIIBHO 3allKicaH, COIPOBOXKIAET JI0
KaOHWHeETa,

NPEAJIOKUB TpakJaHUHY C HApPYIICHUSIMU 3PEHUS B3AThCS 3a JIOKOTh WJIU
npeArvieube, He 3a0bIB MIOUHTEPECOBATHCS, C KAKOM CTOPOHBI MY JIyUIlle UJITH;
npu  oOpamennn 0e3 3amuch, COOOIAeT CHEIUATUCTY O ToJydarese
yCJIYT; COMPOBOXK/Ia€T B KAOMHET JIJIsl PEIICHHS BOTIPOCa;

0 HEOOXOJMMOCTHU OKa3bIBa€T MOMOIIb MPU OPUEHTALMH B KaOWHETE; IpH
HEOOXOMMMOCTH  KOHCYJIbTAllMM  JAPYroro  CHEHUaJucTa  COMPOBOXKIAET
noJiy4yaTessi yCIyr B NepeABMKEHUH 0 KaOWHeTaM, Mpejyiaras rpakJIaHuHy C
HapYIICHUSIMU 3PEHUS B3ATh €r0 3a PYKY MOBBIIIE JIOKTS ISl TOTO, YTOOBI BO
BpeMsl JIBMDKCHUS TPAXKIAHUH C HAPYIICHUSIMU 3pEHUsSI ObLI Ha TOJIIIara mo3ajau
HETO;



IpU HEOOXOAMMOCTH 3HAKOMHUT CO BCEMHU HAAMHUCSIMHU B OpraHU3allUd, B TOM
quclie 00BSACHAET O HAJIMYMU HAJIUCEH, BBIMOJIHEHHBIX PEIbeHO-TOYSUHBIM
mpudTom bpaiins;

npefocTaBisieT WHGOPMAIMIO TPaXKJaHWHY C HApYHICHUSMU 3pEHHS B
JOCTYITHOM st HeTo popme;

Ip1 HEOOXOJUMOCTH OKa3bIBAET MOMOIIIb MPHU MOCEHICHUH TyajieTa 10 BXOJHOM
JIBEPH B TyalleT;

B KaOMHETE OKa3bIBaET MOMOIIb B OPUECHTAIINH;

MIOMOTA€T 3aMOJIHUTh HEOOXOIUMbIE IOKYMEHTHI;

COMPOBOXAAET TpakJaHWHA C HapyLIEHHEM 3pEHHUs K BBIXONY; OKa3bIBaeT
IIOMOIIIb NP BBIXOJE U3 3AaHMUS.

IlIpu ob6wenuu c 1100bmu ¢ HapywieHuAMU 3peHUs C1edyem NOMHUNb:

O Heo0xoAMMOCTH 0003HAUUTH (HAKT 0OpallleHUs K HE3pAUEMY UETIOBEKY,
HanpuMep, MPOCTO JOTPOHYBIIMCH O €ro mieda W (Wid) Ha3BaB ero (eciu
U3BECTHO UMS U OTYECTBO), a TAKKE MPEAJIOKUTH CBOIO TTIOMOIIIb.

[Tomoiins Kk He3psAuEeMy YEJIOBEKY, HYXKHO O0s3aTeIbHO Ha3BaTh ceOs U
NPEICTAaBUTh JIPYTUX COOECEIHHMKOB, a TaK)Ke OCTAJIbHBIX MPHUCYTCTBYIOIIMX
(mpu HEOOXOAMMOCTH, YTOYHUTh HE TOJNBKO HMEHA, HO U JOJIKHOCTH,
HaMepeHus1, menu ooOpamieHus). Ilpu sxkemaHuu TOXaTh PyKy, HEOOXOIUMO
ckazatb 00 »ToM. Ecnu HeoOXoAMMO 3aBepIIUTh pPa3roBOp, OTOMTHU OT
HEBUJISIIETO YEJIOBEKA, HY>KHO MPEAYNPEAUTH €ro 00 ATOM.

[Ipn BO3HUKHOBEHUU TPOOJIEMBI B OKa3aHUHM IOMOIIM HEBHUAAIIEMY
YeJIOBEKY, CTOMT CIPOCUTh €ro O XapakTepe IOMOIIM U, HE CMYIIasch,
HOMPOCUTh TMOJACKa3aTh, KaK €€ OKa3aTb, JUOO MPUIIACUTH KOMIETEHTHOIO
COTPYAHHUKA JIJIsl OKa3aHUS TAaKOW MOMOIIIH.

Ecnu He3psAuuii 4enoBeK BbIPA3WJI TOTOBHOCTh MPHUHATH NOMOIIb U
HYX/JaeTcsi B  CONPOBOXKIEHUH, HYXHO  TNPEHJIOKUTH €My  B3ATh
COTIPOBOXIAIOIIETO 332 PYKy (Hampumep, COTHYB PYKY B JIOKTE, MPEIJIOKUTH
WHBAJIUIY JCPXKAThCS 32 HEE BBIIIC JIOKTS, 3a MPEAIJICUYbe U JBUTATHCS UYyTh
1033l COMPOBOXKAAIONIETO (TpeanoyTuTeNnbHo). [Ipu BeTpeue mpencraBUThCs
nepBbIM. [Ipencrapmnsisi yenoBeka ¢ HapyLICHHEM 3peHus (WU 3pEHUs U CIIyXa)
YelloBeKy 0e3 yKa3aHHBIX HapylIeHWW, U HaoOOpOT, CIeAyeT COPUEHTUPOBATH
ero B CTOPOHY COO€CeIHNKA, HAa3BaTh Ce0sl U IPYTHX.

[Ipennaras momouis, BCTaTh C MPOTHUBOIOJIOKHON CTOPOHBI OT PYKH C
TPOCTHIO U J1aTh BO3MOXKHOCTh HE3pSAYEMY HYEJIOBEKY B3SITh BAaC MO PYKY.

[Ipennaras He3ps4YeMy YEIOBEKY CECTh, HE HYXXHO YCaXHWBaTh €ro, a
HamnpaBUTh PYKy Ha CIWHKY CTyJla WU TOUIOKOTHUK. He Boauth Mo
MOBEPXHOCTH €ro PyKOH, a J1aTh BO3MOXXHOCTb CBOOOJHO MOTPOTaTh MPEAMET.
Ecnu Bac mompocuiivi MOMOYb B3SITh KAKOH-TO MPEAMET, HE CJIEAYeT TSAHYTh
KHUCTh 4YEJIOBEKa C HApyUICHUSIMH 3PEHUs K IPEeIMETy U OpaTh ero pykoi 3TOT
peaMerT.



OcymiecTBiisisi HIOMOILb, CIEAYET HAPABISATh YEIOBEKA, HE CTUCKUBAS €r0
PYKY, UATH B OOBIYHOM TEMIIE, HE XBaTaTh YEJIOBEKA C HAPYIICHUEM 3PEHHUS U
HE «TAIlUTh» €ro 3a COOOi.

Cnenyer omnucarb Kparko, TA€ Bbl HaxomuTech. llpenympexnarb o
NPENATCTBUSIX: CTYICHSX, JIyXKax, iMax, HU3KUX MPUTOJIOKAX, TpyOax H T.I.

He ocraBnsTe YenmoBeka C HApyIIEHUEM 3pPEHHUSI B OTKPBHITOM
NpOCTpaHCTBe, He mpeaynpenuB. [lpu yxome HE0OXOAMMO MPUBECTH €r0 K
OpPUEHTHUDPY (HampuMep, K MECTy OXKUJIaHWs), I7ie OH OyJeT 4yBCTBOBATH CeOs
OoJiee 3alUIIEHHO U YBEPEHHO.

He cnenyer mepememiarh meOenb, JOKYMEHTHI U JAPYTHE€ OOBEKTHI, HE
npeaynpeanB 00 ’TOM, HE OCTaBIIATH JIBEPHU MOIYOTKPHITHIMHU.

[Ipu HEOOXOTUMOCTH MPOYECThH YTO-TMOO0 HE3PSTUEMY YEIOBEKY, FTOBOPUTH
HEO0OXOJIMMO HOPMaJIbLHBIM IFOJIOCOM U HE MPOIyCKaTh HH(OPMAIIUIO.

Ecnu 3T0 BaXXHBIN TOKYMEHT, HE HYXKHO sl YOSIUTEIHbHOCTU JaBaTh €ro
norporark. [Ipy sTomM He 3amensiiTe yreHne nepeckazoM. Korma Hespsuui
YEeJIOBEK JIOJDKEH TMOAMMUCATh JIOKYMEHT, MPOYUTAUTE €ro o0s3aTesbHO.
NHBanIMAHOCTh HE OCBOOOXIAET CIIETIOr0 YEJIIOBEKAa OT OTBETCTBEHHOCTH,
00yCIIOBJICHHOM TOKYMEHTOM.

Bcerma HeoOxomumo oOpamiaTbCsi HEMOCPEACTBEHHO K  HE3pSUYeMy
YEJOBEKY, a HE K €T0 3pA4EMY KOMITAHbOHY.

Korpa nmpoucxonut oOleHue ¢ rpynmnol He3psyux JIoJel, HE CIeayeT
3a0bIBaTh KaXIblii pa3 Ha3plBaTh TOrO, K KOMY oOOpaiaerech, JHOO
MPUTPArUBATHCS K HUM.

N3beraiite pacIuiblBYaTBHIX OMNPEACTICHUN W HMHCTPYKIHM, KOTOPHIE
O0OBIYHO COMTPOBOK/IAKOTCS KECTAMU.

[Ipu nepemenieHuu HY>KHO TIPEAYIIPEAUTH COOECETHUKA.

[Ipu oO1ieHUM BMOJHE HOPMAJIBLHO YHOTPEONSITH CIOBO «CMOTPEThY. s
HE3PSYEro YEJIOBEKA ITO 03HAYAET «BUJICTh PyKaMmU», OCSI3aTh.

[Ipu cmycke wiaM ToIbeMe IO CTYNEHbKaM HEOOXOIUMO NepeMelarh
HE3PSYEro NePHEeHIUKYISIPHO K HUM, MEPEJIBUTASICh, HE JIETaTh PhIBKOB, PE3KUX
JIBHDKCHMU.

4.3 Cumyayuonnas nomowib UHEANUOAM C HaApPyuieHuem cayxa

OcHoeHble nompedHOCmU UY, C HADYUWIEHUEM CIyXA:

MIOMOIIb TIPU BXOJI€ B 3[aHUE U BBIXOJIE U3 3/1aHUs (MPU HEOOXOAUMOCTH),
MIOMOIIb TPY OPUEHTALIUHA BHYTPH 3[aHHUS,
MIOMOIIIb TIPU COCTABJICHUH MTUChbMEHHBIX 00paIleHul (JOKyMEHTOB).

JIns nui ¢ HapyIlIeHUEM cllyxa CUTYallMOHHAs MOMOIIb 3aKJII0YaeTCs B
MOMOIIM  CYpAONEPEeBOUMKA WJIM CHEHHAINCTA, OOYYEHHOIO0 OCHOBaM
KECTOBOW peuu, MPpU OOIIEHUH U COMPOBOXKJIECHUH T'PaKJIaHUHA 10 TEPPUTOPUH
U 3JTaHUI0 YUPEXKICHUS.



YuuteiBas OTCYTCTBHE CYpAOINEPEBOAYMKA U TIPH YCIOBUH, HYTO
CYpAOTIEPEBOAYHUK HE COMPOBOXKIACT JUIO C HAPYIICHUEM CIyXa, COTPYIHUKH
NPENOCTABISAIOT  MHGOPMAIMI0O  TpaXIaHWMHY C  HapylleHHeM  Ciyxa
MACHbMEHHBIM CTIOCOOOM.

OmeemcmeeHHblIl 3a OP2AHU3AYUIO OKA3AHUA CUMYAYUOHHOU HOMOWU
UHBAIUOAM C HAPDYUWIEHUEM CYXA:

VYBUIEB TOCETUTENS ¢ HAPYIIEHUEM CITyXa, U3bACHSIOMIETOCS C IIOMOIIIBIO
KECTOBOTO SI3bIKA, M MCIBITHIBAIOIICTO TPYIHOCTH MIPH BXOJE B 3MaHUE:
YTOYHSIET B JJOCTYITHOM JUIsl JIWIIA C HAPYIICHUEM cliyxa opMme, B Kakon
TIOMOIIM OH HYXXJIAETCS U 1eJIh TTOCEIICHUS;

COOOIIAeT PyKOBOJCTBY O MOCEIIEHNHU KIIMEHTA C HAPYIICHUEM CIIyXa;

€CJIM TIOTy4aTellb YCIYT MPEIBAPUTEIBLHO 3aIiCaH, COMMPOBOXKIACT 10 KaOMHETa
PYKOBOJUTENS (CIEIIUATUCTA);

IIPEIOCTABIICT HEOOXOAMMYH0 HWH(POPMANMIO TpaXAaHUHY C HapyIICHUEM
ciIyxa B JOCTYITHOM ISl HETO (hopMe;

IPY HEOOXOMMOCTH 3HAKOMHT CO BCEMH HAAMUCSIMU B OPTaHU3AINN;

3HAKOMHUT C TMCbMEHHOW MH(POPMAIIUEH O TPOBOAUMBIX B YUPEIKICHUN
00pa3oBaHMs MEPOIIPUATHUIX;

npu oOpaleHnu 6e3 3amrucu, CoO0IIaeT PYKOBOAUTEIO (CIIeIIMaIuCTaM) O
noJrydaTelie yCIyT, COITPOBOXKIaeT B KAOMHET JIJIsl pEIISHUsT BOTIPOCa;
OKa3bIBaeT ITOMOIIH B 3aIIOJIHCHUH JIOKYMEHTOB;

110 OKOHYAHUH TIOCEIICHUS YIPABICHHS 00pa30BaHUs COMPOBOXKIACT
MOJTyqaTesiss yCIIyT JI0 BBIXOJA;

OKa3bIBAET MTOMOIIIb P BBIXOJIC U3 3AaHUSI.

Ilpu obwenuu c ruyamu c HapyuieHuem ciyxa Heo0Xo0uUMo NOMHUMDb:

CymiecTByeT HECKOJIBKO THIOB M CTENeHel myxoThl. HekoTopwie He
CJIBIIIAT WJIM HE BOCHPUHUMAIOT YCTHYIO PEYb U MOTYT Pa3roBapuBaTh TOJIHKO
Ha JKECTOBOM s3bIKe. J[pyrue MOTYT CIBIIIaTh, HO BOCIPUHUMAIOT OT/ICIbHBIC
3BYKM HempaBwibHO. C HUMH HYXHO TOBOPHTH HEMHOTO TpOMYE W YeTde
0OBIYHOTO, MMOAOUpast MOAXOIAIUNN YPOBEHb I'POMKOCTH. HekoTophie yTparuiu
CIOCOOHOCTH BOCTIPUHUMATH BBICOKHE YaCTOTHI — pa3roBapuBas ¢ HUMH, HYKHO
JUIIH CHU3UTH BBICOTY Tojioca. C KeM-TO ONTHMAaeH METOJ 3alrcoK. Ecim BB
HE 3HaeTe, Kakol crmoco0 MpeArnovyecTb, MOCTapalTech y3HATh 3TO y CaMoro
miyxoro. Ecnu Bo3HHKaOT TpoOieMbl B YCTHOM OOIIEHHH, MPEITIOKUTE
co0eceTHUKY WCIONb30BaTh JPYrod croco0 — Hamucarb, Hamedaratb. He
roBopute: «JlamHo, 3TO HEBaXHO...». HeoOxomumMocTh HaAWTH MeCTO, TJe
BJIMSTHHE TTOCTOPOHHUX IITYMOB MJT PA3rOBOPOB JAPYTHX JOACH MHHUMAILHO.

UtoObl myxol WM cHa0oCHblIaNMil COOECEeTHUK JIydllle MOHSI,
pasroBapuBasi ¢ HUM, CMOTPHTE NIPSIMO Ha HETO, YTOOBI OH OJHOBPEMEHHO
BUJIe Bare JuIo (TyObl) U «CbImam» pedb. [oBopuTe sicHo u MemieHHo. He
HY)KHO KpUYaTh 4YTO-TO, OCOOCHHO B yx0. Mcmonb3yilTe BbIpakeHHE JIHIIA,
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XKECThl, TEJOJIBUKEHUSA, €CJIM XOTUTE MOMYEPKHYTh WU TMPOSCHUTH CMBICI
ckazaHHoro. IlomHUTE, YTO HE BCE JIIOU, KOTOPHIE IJIOXO CIBIIIAT, MOTYT
YUTaTh MO T'ybam, a Te, KTO 3TO YMEET, XOPOIIO MPOUYUTHIBAIOT TOJBKO TPU U3
JIECATH CKa3aHHBIX BaMU CJIOB.

Pacnonoxutbcsi HEOOXOIUMO TaK, KaK yAOOHO YEJOBEKY C HapylICHHEM
ciayxa (Co CTOPOHBI CpEJICTBAa MHIAMBHUIYaJbHOTO YCUJICHHS 3BYKa, HAIPOTHUB
HMCTOYHHMKA CBETA, TaK KaK SPKOE COJIHIIE WJIM T€Hb MOTYT ObITh IMOMEXaMU U
T.J.).

Ybenuthcs, 9To coOCCEeTHUK CMOTPUT Ha Bac.

OO6mrasice, CMOTpPEeTh B T[Jla3a COOECEeNHMKAa, TakK Jierde MPOBOAUTH
CUMTBHIBAHUE C T'y0.

JIist mpuBlieYeHUs BHUMaHMs, HEOOXOAMMO IUIABHO TMOMaxaTh PYKOM B
oJIe 3peHus JIUOO0 CJIerka KOCHYThCS €ro Ijieda (He CO CIIUHBI).

Bomnpocs! Hyx)HO (hopMyaupoBaTh Tak, YTOOBI OTBET OBLT OJTHO3HAYHBIM.

[Ipy wWCHONB30BaHUU IKECTOBOTO SI3bIKA WJIM JAKTHISL 0OpaIiarbCs
HaIpsIMYI0 K COOECETHUKY, a HE K MEPEBOTUHUKY.

Ecam CyliecTBYIOT TPYAHOCTH NPU YCTHOM OOUIEHHUH, MPEIJIOKUTH
npyro# hopmar, HarpuMep TUCEMEHHYIO PEUb.

4.4. Cumyayuonnasa nomouib UHEAIUOY C OZPAHUYCHUAMU 8 00UCHUU
U KOHmMpoe 3a c60UM NOGEOeHUEM

OmeemcmeenHblil 3a OP2aAHU3AYUI0 OKA3AHUSA CUMYAUUOHHOU ROMOUU
UHEANIUOAM C 0ZDAHUYEHUAMU 6 00U eHUU U KOHMPOTIe 3d CEOUM
nogeoenuem:

BCTPEYAET MHBAIU/IA;

Y3HAET LEIb MOCEIICHUS;

CONPOBOXKJAeT (OKa3bIBAET IOMOIIb CONPOBOXKIAKIIMM HX JHUUAM [pHU
BO3ZHMKAIOIIMX 3aTPYAHEHUSX) U IOMOTAET OPUEHTUPOBATHCS (BXOJI/BBIXO/);
CO00II1aeT PYKOBOJICTBY O MOCEIIEHUH KJIUEHTA C OrPAHMYEHUSIMH B 00IIIeHUH
U KOHTPOJIE 32 CBOUM IOBEIEHUEM;

€CIM TMOoJydyareib YCAyr TMPEIBAPUTEIIBHO 3allKcaH, COIPOBOXKIAET JI0
KaOWHETA;

npu oOpamieHuu Oe3 3aIlliCH, COOOIaeT PYKOBOAUTETIO (CHEIHAIMCTaM) O
noJryqaresie yCIIyT, COMPOBOXK/IAET B KAOMHET JJI PEIICHUsI BOIIPOCa;
OKa3bIBAET MTOMOIIb B 3aII0OJIHEHUU JOKYMEHTOB;

10 OKOHYaHUU MOCEUIEHUS OPTaHU3alMUd COMPOBOXKIAET MOMydaTeNss yCIyT 10
BBIXO/IA;

OKa3bIBAET MOMOIIb ITPU BBIXOJE U3 3IaHUSI.

4.5. Cumyayuonnaas nomowip  UHEAAUOY C  KOZHUMUGHBIMU
(uHmenneKmyanbHoIMU, YMCHEEHHLIMU HAPYUIEHUAMU)

OcHogHuvle nompednocmu auy c KOCHUMUGHbBIMU
(uHmenneKmyanbHoIMu, YMCHEEHHLIMU HAPDYUICHUAMU):
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TIOMOIITH TIPU BXOJIE B 3[aHUE U BBIXOJIE U3 3/IaHMS,
MIOMOIITb TIPU OPUEHTAIINH BHYTPH 3/IaHHUS,
MIOMOIIb TTPU COCTABJICHUU MMCbMEHHBIX 0OpaIieHui (JOKYMEHTOB).

OmeemcmeenHblil 3a OP2AHU3AYUIO OKA3AHUSA CUMYAWUOHHOU ROMOUU
UHEAIUOAM C UHMEIEKMYATbHOIMU (YMCIMEEHHBIMU) HAPYUIEHUAMU:
YTOYHSET, B KaKOW IOMOINM HYXKITAETCS TPaXAaHWH C HHTEIICKTyaIbHBIMH
HApYUICHUSIMH;
1EJIb TTOCEIICHUS;

COTIPOBOXK/IAET TPAXKJIAHWHA C WHTEIJICKTyaIbHBIMH HApYIICHUSMH 0 MECTa
pacroyiokeHusi KaOWHeTa M MPeNoCTaBisieT MHGOPMAIMIO B JAOCTYITHOW st
Hero Qopme o0 TOpsSAKE OKa3aHUS YCIYyr HW JpYryl 3alpaliiBaeMylo
TpaX TaHHHOM MH(POPMAITHIO;

IIOMOTAET 3aIlOJTHUTh HEOOXOIUMBIE JOKYMEHTHI;

IIPY HEOOXOAMMOCTH OKa3bIBACT ITOMOIIH MTPH MOCEIICHUH TyasieTa J0 BXOTHOM
JIBEpH B TyalleT;

COTIPOBOXKJIAET IPaKIaHNHA C MHTEIJICKTyJIbHBIMA HAPYIICHUSIMHU K BBIXOY;
OKa3bIBAET MOMOIIIb MPHY BBIXO/IE U3 37aHUS.

Ilpu obwenuu c¢ nuyamu, umerWUMU UHMENTEKMYATbHOIMU
HapywieHuaAMu HeoOX00UMO NOMHUNLD:

O HeoOXOMMMOCTH CMOTPETh B JIMIIO COOECETHUKY, TOICPKUBAS
BHU3YaJbHBIN KOHTAKT. BMecTe ¢ TeM He clieyeT HacTauBaTh Ha MOICPIKAHUH
3pUTEILHOTO KOHTAKTa, €CJIU ATO HE KOM(POPTHO COOECETHUKY.

Crnemyer TIpOSIBUTH TEpICHUE, TaKT, BHHUMATEIBHO OTHOCHUTHCA K
cobecemHnKy, OOCYXJaTh BCE HEOOXOAWMBIE TEMBI, TP 3TOM HE CTapaThCs
3aBEOMO MPUHUKATh €r0 BO3MOXHOCTH WJIM €r0 JOCTOMHCTBO, HE TOBOPHUTH
Kak OBl CBBICOKA, HE TOBOPUTH PE3KO, JaXE €CIH MJisi 3TOT0 HMEIOTCS
OCHOBAHHSI.

[Tpu pasroBope B MPHUCYTCTBHH YEJIOBEKA C YMCTBEHHBIMH HaPYIICHUSIMU
HE JIONyCKaTh YIOMHWHAHHS €r0 B TPEThEeM JIWIle, a TAaKXe TOro, 4TO OH HE
MOHUMAET CMBICJT CKa3aHHOTO MEXKTy MHBIMH JIFOIBMH (JaKe B CIIydasx, Koraa
npu WX OOIEHUW WCIONB3yeTCS CJOXKHAas JIeKCHKa, MpodeccroHaIbHbIe
TEPMUHBI, JTMHHBIE Ppa3bl, 00pa3HbIC BRIPAKEHUS U T.1I.).

Ecnu yenoBek, UMEIONINI MCUXUYECKUE HAPYIICHUS, pACCTPOEH, CIETyeT
CIIOKOWHO CITPOCUTH €r0, YeEM €MY ITOMOYb.

Hcrnonb30BaTh  SICHBIM  SI3BIK, BBIPAXKAThCS TOYHO M TIO JENIy, HE
WCITIOJIB30BaTh JUTMHHBIX (Ppa3, CIIOBECHBIX IITAaMIIOB, 0Opa3HBIX BBIPAKCHUN U
CIIOKHBIX CMBICIIOBBIX 000poTOB. [OBOpst 0 3amadax WM MPOEKTE,
pacckas3bpIBaTh BCE «II0 IIaramy, AaBaTh COOECEIHUKY BO3MOXXHOCTh OCMBICITHTH
KXl m1ar. beITh TOTOBBIM TOBTOPUTH HECKOJIBKO Pas.

Crnemyer MOMHUTH, YTO JIFOMM C HAPYIICHUSMU YMCTBEHHOTO Pa3BUTHA,
COXpaHUBIIIKME JI€eCIOCOOHOCTh, BIIPaBE CaMH JieJlaTh OCO3HAHHBIN BBHIOOD:
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IPUHAMATh ITIOMOIIb WM HET, JaBaTh JU COIJIAaCHE Ha IOJYYCHHE KaKOH-ITHOO0
yCIyTHd, TPUHUMAaTh HWHBIC PEIICHUs, a TakKKe IOIAINCHIBAaTh HEOOXOIUMBIC
JIOKYMEHTBI;

Hayunate roBOpUTH, TOJIBKO YOEIMBIIUCH, YTO COOCCETHUK 3aKOHUMII
CBOIO MBIC]Ib, HE CTECHSTBCS TIEPECIPOCUTh, B CIlydae HEIONMOHUMAHMUS,
MOMPOCUTh TMPOU3ZHECTH CJIOBO B 00jiee MENJICHHOM TEMII€, BO3MOXHO, IO
OyKBaM.

B cnyuae HexBaTKu BpeMEHU, U3BUHUBIIUCH, TOTOBOPUTHCSE 00 OOIIEHUHN
B JIpYTO€ BpeMs.

B pasroBope ¢ YemoBEKOM, HCIBITBHIBAOIIAM TPYAHOCTH B OOIICHUU,
CIyIIaTh €r0 BHUMATEIBHO, OBITh TEPIICIMBBIM, JTOKAATHCS, KOTJa YEIOBEK caM
3aKOHUYUT (pa3zy, HE MOMPABIATH €T0 U HE JJOTOBAPUBATh 3a HETO.

T'oBOopUTE B pOBHOM, HETOPOILJIMBOM TEMIIE, UCIIOJIB3Ys MOHITHBIE CIIOBA,
MPOU3HOCS WX YETKO W jenasi 0oJyiee JJIMHHBIC Tay3bl, HHTEPECOBATHCS, BCE JIU
MOHSATHO, YYUTHIBaTh MPOJOHKUTEILHOE BpeMs, TpeOyroiiee AJisi OOIIEeHUs C
HEKOTOPBIMU KaTETOPUSAMH JIFOACH ¢ MHBAJIUIHOCTHIO.

4.6. CumyayuoHHan noOMOULb UHBAIUOAM C MANCEIBIMU HAPYUEHUAMU
peuu

OcHoeHble NOMPEOHOCMU TUY C MANCETBIMU HAPYUEHUAMU DeYu:

MTOMOIIIh TIPH BXOJIE B 3/1aHUE U BBIXOJE U3 3aHUA,

TIOMOIITb TTPH OPHUEHTAINH BHYTPH 3/I1aHHS,

MIOMOIIIb ITPU COCTABJICHUU MUChbMEHHBIX 00paIlleHUH (JOKyMEHTOB).

Omeemcmeennblii 3a OP2AHU3AYUUIO OKA3AHUA CUMYAUUOHHOU ROMOWU
UHBANIUOAM C MANCEIBIMU HAPYUIEHUAMU DeUl:

OTBETCTBEHHBIN 3a OpraHU3alMI0 OKa3aHWs CUTYyallUOHHOW IMOMOIIH
COTPYIIHHK YympaBieHus (JIF000M Jpyrol COTPYAHUK yIpaBieHUs), IpHU
00pallleHNU K HEMY TIOCETUTEIISI C TSHKEJIBIMU HapYIISHUSIMU PEYH:

YTOYHSET, B KAKOW IMOMOIIY HY>KIA€TCS IpaXKJaHWH C HAPYIIEHUEM PEUH;

1IeJIb IOCEIICHHUS;

IpU HEOOXOJMMOCTH 3HAKOMHUT CO BCEMH HAJIUCSIMU B YIPaBICHUU
00pa3oBaHus;

Ipd  HEOOXOJUMOCTH CONPOBOXKIAET TpakKJIaHUHA C  TSKEIBIMU
HapyImICHUSIMH PEUYM JI0 MECTa pPACIOJIOKCHHS KaOWHeTa, IMPea0CTaBIsgeT
uH(pOpMaIHIO TPAKIAHUHY C TSHKEIBIMU HAPYIICHUSIMH PEUU B TIOCTYITHOM IS
Hero ¢GopMe O TOpSJAKE OKazaHus YCIyr W JPYrylo 3ampaiiuBaeMyro
rpakIaHUHOM WH(POPMAITHUIO;

-[IOMOTaeT 3alOJIHUTh HEOOXOUMbIE TOKYMEHTHI.

Ilpu ob6wenuu c¢ Jauyamu ¢ maAxCETLIMU HAPYUWEHUAMU pedU
Heo0X00UuMO NOMHUMDb:

Henb3s urnopuposars Jitojieii, KOTOPbIM TPYAHO TOBOPUTh.
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Ecnu y yenoBeka mpoOsieMbl C peubio, 3TO HEOOS3aTENbHO 03HAYAET, YTO
OH MMEEeT HapylIeHHs CITyXa.

He cnenyer nepebuBarh U MONpPaBIATh YEIOBEKA, KOTOPBIA UCIIBITHIBAET
TPYIHOCTH B peud. HaumHaTh TOBOpUTH HYXXHO TOJIBKO TOIZA, KOIZA OH
3aKOHYMJI CBOFO MBICITb.

He crout meiTarbest yckoputh pasroBop. Cremyer 3apaHee OTBECTH Ha
pa3roBOp C YEIOBEKOM C 3aTpyJHEHHOW peubto Ooinbie BpemeHH. Eciu
BPEMEHHU HEJO0CTATOYHO, JIydllle, H3BUHUBIIKCH, TIOTOBOPUTHCA 00 OOIIEHUU B
JIPyTON pas.

Heo0OxonuMo 3amaBarh BOMPOCHI, KOTOpbIE TPEOYIOT KOPOTKHUX OTBETOB
WIHM KUBKA.

Ecin He ynamoce MOHATH coOeceqHUKA, HYKHO IONPOCUTH €ro
IIPOM3HECTH CJIOBO B 0OoJiee MEIJICHHOM TeMIle, BO3MOXKHO, 1Mo OykBam. He
CTOUT Omacarbcsi OTPUIATEILHON pEeakIMM YeJIOBEKa, Bellb OH 3HAET O CBOUX
npo0iemax ¢ peyblo.

Ecnu 3arpynHena ycTHas pedb, HCIONB30BaTh JAPYTM€ BO3MOXKXHOCTU
nepenadyn MHGopMauu sl 00ecreueHus: TOHUMAaHUS — MUCbMEHHYIO peub,
KECTUKYISLUIO, IEMOHCTPALIHIO.



