
Good governance = సుపరిపాలన; Digital governance = అంకపరిపాలన 

E-governance = ఎలక్ట్రా నిక్ పరిపాలన; m-governance =మొబైల్ పరిపాలన 

-------------------------------------------------------------------------------------------------------- 

The GG institution of GoAP before the bifurcation of AP state and the GG institution of the Telangan 

State in the aftermath of  the bifurcation of AP state. 

Center for good governance = సుపరిపాలనా కేంద్రం;  

CGG is now under GoT, as far I know. So, CGG is the GG institution of GoT. If I am right, CGG was given 

over to GoT after TS was formed in 2014. CGG is located in Gachibowli, Hyderabad. 

a slogan/dictum ofhttps://www.cgg.gov.in/ : "From Governance to e-Governance to m-Governance" 

a slogan/dictum of https://www.cgg.gov.in/about-us/the-centre/ : "From Governance to e-Governance 

to m-Governance" 

The Centre for Good Governance (CGG) was established in October, 2001 by the then Government of 

Andhra Pradesh (GoAP) in collaboration with the Department for International Development (DFID) and 

the World Bank to help it achieve the State’s goal of Transforming Governance. 

CGG undertakes action research, provides professional advice, and conducts change management 

programmes for government departments and agencies to enable successful implementation of their 

reform agenda. CGG works closely with policy-makers like Ministers, senior officials, management 

experts, institutions and other stakeholders, especially citizens towards building people centric 

governance practice. 

-------------------------------------------------------------------------------------------------------- 

The GG institution of GoAP after the bifurcation of AP state 

After Telangana state formation, CGG came to be under the purview of Telangana State. So, a similar 

organization was formed as RTGS by the GoAP. Both CGG and RTGS are e-governance institutions of the 2 

state govts, now. 

After the bifurcation of the AP state, Real Time Governance Society (RTGS) is an Indian e-governance 

initiative of chief minister N. Chandrababu Naidu from Andhra Pradesh, India.  It was formed on 6 

September 2017. The department reports to the chief minister. 

The idea is to use electronic communication and technology to deploy e-governance in Andhra Pradesh. 

It has 13 district centers and 1 state center for reporting.[3] Data from Andhra Pradesh Weather 

Forecasting and Early Warning Research Center, drones, machine learning systems, biometric systems 

and other surveillance systems are collated and reported through the RTGS system in real-time. A call 

center addresses internal grievances.  https://www.rtgs.ap.gov.in/ 

https://www.cgg.gov.in/
https://www.cgg.gov.in/about-us/the-centre/
https://www.rtgs.ap.gov.in/


-------------------------------------------------------------------------------------------------------- 

The Smart Governance institution of GoI 

CGG is for GoT. RTGS is for GoAP. The 2 GG institutions are for the 2 Telugu states. The similar institution 

at the central govt.  level is National Institution for Smart Governance(NISG) (https://www.nisg.org/). 

National Institute for Smart Government (NISG) (https://www.nisg.org/about-nisg)  is a not-for-profit 

company set up in 2002 by the Government of India (GoI) on the Public-Private-Partnership (PPP) model 

with Secretary, Ministry of Electronics and Information Technology (MeitY) as its Chairman. NISG is 

shaped as an institution of excellence in e-governance to assist governments for ushering in smart 

governance, process reforms and digitalization. NISG has been at the forefront of e-governance 

initiatives in India and contributed towards improvement in government processes and establishment of 

service delivery systems resulting in faster and simpler service delivery to end-users including citizens 

and businesses. 

-------------------------------------------------------------------------------------------------------- 

An NGO for GG: FGG 

Forum for Good Governance is an NGO like PGF. Its office is in Kukutpally. 

https://www.facebook.com/fggindia.org . https://ffggovernance.blogspot.com/  is a blog of the NGO, 

Forum for Good Governance(FGG).  

FGG is more active than PGF because FGG has filed petitions in High Court and got orders of the court for 

governmental action. Some of the FGG members seem to be Judges and rtd. IAS Officers. 

Mr.Padmanabha Reddy is a key person in FGG, an NGO. Thus, as compared to PGF, the functioning of the 

FGG has had definite telling effects on the GoT. 

Thus, I have presented 3 e-governance institutions, CGG, RTGS and NISG of GoT, GoAP and GoI 

respectively. I have presented also about an NGO, FGG(Forum for GG)@Kukutpally. 

-------------------------------------------------------------------------------------------------------- 

https://www.nisg.org/
https://www.nisg.org/about-nisg
https://www.facebook.com/fggindia.org
https://ffggovernance.blogspot.com/

