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I.2.  Progress reports are made and submitted to appropriate officials. 
The following reports are regularly prepared and submitted to university officials:  

 

A.​ANNUAL REPORT 
The University requires its offices to submit annual accomplishment reports for 

monitoring and evaluation, which are then consolidated into the Annual Report. The 
accomplishments of the QAC are also included in this report. Here is the link for the full 
report : Annual Report (2021-2023) 
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https://drive.google.com/drive/folders/1AqUtQ2EatT5p624MTcFtq5SyHYhGYCJX?usp=sharing


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                    Page 2 of 17 



 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                    Page 3 of 17 



 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

                    Page 4 of 17 



 

B.​Client Satisfactory Measurement 
Quality Assurance Center has obtained an overall score of 100% in its Client 

Satisfactory Measurement from January to December 2024, and there were no negative 
complaints logged. Here is the link of the full report:  Harmonized CSM Report 
(January-December 2024).pdf 
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https://drive.google.com/file/d/1Stk5RWDZwHR9-gk13OvfjQKOUJY-CCgK/view?usp=sharing
https://drive.google.com/file/d/1Stk5RWDZwHR9-gk13OvfjQKOUJY-CCgK/view?usp=sharing
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C.​Auditors Report 
Following the University’s ISO certification, an Internal Quality Audit (IQA) Team 

was established to oversee the planning, implementation, monitoring, and assessment 
of the entire process. Part of its mandate is to prepare and submit reports reflecting the 
results of the quality assurance activities carried out. 

The following are the reports submitted by the IQA Team to the University Head 
covering the years 2021 to 2024:  
https://drive.google.com/drive/folders/1hOHhLm1uOzAtlTAtqggYDoUb_JQTcIF8?usp=s
haring 
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https://drive.google.com/drive/folders/1hOHhLm1uOzAtlTAtqggYDoUb_JQTcIF8?usp=sharing
https://drive.google.com/drive/folders/1hOHhLm1uOzAtlTAtqggYDoUb_JQTcIF8?usp=sharing
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D.​Quality Assurance Activities 

The QAC aligns its initiatives with national standards and prepares for 
international benchmarks to ensure quality processes are integrated into the 
University’s 2023–2027 Strategic Plan. This approach strengthens accountability, 
supports informed decision-making, and promotes a culture of excellence. 

In line with these, the QA center conducted activities to come up with the 
expected outputs/outcomes. Please see the link below: 

tps://drive.google.com/drive/folders/1OQt6eHbYfQxQH8MPCAnSL-mjoBPbsx90?usp=s
haringht 
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https://drive.google.com/drive/folders/1OQt6eHbYfQxQH8MPCAnSL-mjoBPbsx90?usp=sharing
https://drive.google.com/drive/folders/1OQt6eHbYfQxQH8MPCAnSL-mjoBPbsx90?usp=sharing


 

On August 8–9, 2024, an Orientation Training Workshop for Quality Assurance 
Coordinators and Taskforces was held. Guided by QAC Director Ms. Janet A. Cledera and 
reinforced by the support and commendations of university leaders—Dr. Arnel B. Zarcedo 
(University President), Dr. Michael A. Clores (VP for Academic Affairs), Prof. Charlie V. Balagtas 
(VP for Administration and Finance), and Dr. Raul G. Bradecina (VP for Research, Extension, and 
Knowledge Management)—the workshop was successfully carried out. 
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*Management Review Notes 
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