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Abstract

The abstract must be in English, a maximum of 250 words, italicized, and
formatted in Times New Roman 12-point in single spacing. It must be clear and
descriptive, providing a brief overview of the problem to be addressed. The
abstract should cover the rationale for the topic selection, the research
methodology, and a summary of the results, concluding with a brief summary of
the research findings. Manuscript margins must be set at 4 cm for the left, and 3
cm for top, bottom, and right margins. For articles written in English, only
abstracts in English is required.

Keywords: 3—5 keywords, XXXXXXXXX, XXXXXXXX, XXXXXXXXXXXX
(Single line spacing)

Introduction
(Times New Roman 12 pt, single spacing, no subheadings)

The introduction outlines the background of the problem being addressed,
issues related to the problem, an overview of real-world phenomena concerning
the research topic, and the urgency of conducting the study. It also presents the
research questions to be answered, the research objectives, and the significance of
the findings. Each paragraph must be indented 1 cm.

All included tables and figures must be numbered, with the number appearing
on the same line as the title. Tables and figures should be placed within the text.
Figures and charts must be analyzed and shown to be relevant to and supportive of
the topic's clarity. Table titles are placed above the table, while figure or chart
titles are centered below the image. The source of the table or figure is cited at the
bottom left.

Table 1. Table Title

Section Staff Supervisor
Reception 8 2
Telephone Operator 5 -
Greeter 3 -
Airport Rep 3 -
Welcome Lobby 5 -




Bellboy 12 1
Guest experience 2 -
Total 38 3

Source: ............. , year.

Figure 1. Figure Title
Source: ............ , year

Literature Review and Theoretical Framework
(Times New Roman 12-point font, single spacing, no subheadings)

This section presents the reference literature and the concepts adopted.
Additionally, the theories serving as the conceptual foundation are briefly
outlined, highlighting their relevance to the research topic. Citations prioritize the
ideas or concepts themselves, with the author's name placed in parentheses at the
end of the sentence. Example: ....... (Sarwono, 2023).

Research Methods
(Times New Roman, 12-point font, single spacing, no subheadings)

The methods section should outline the stages of the research implementation
and provide detailed explanations. This section also covers the analysis performed
as part of the implementation process.

Results and Discussion
(Times New Roman, 12-point font, single spacing)

The discussion of the research results is presented in a detailed narrative. The
discussion must present the findings in a systematic and logical matter. Research
results may also be displayed using graphs, figures, or tables placed within the
text. The presentation of graphs and tables may follow the format below.
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Figure 2. Xxxxxxxxx (12 point)
Source: ........ , year

Tabel 2 Xxxxxxxxxx (12 point)

Indicator Time Result Predicate

A XXXX ~ XXXX XXXX
B XXXX  XXXX XXXX
Source: ............... , year

Conclusion
(Times New Roman 12 pt, single spacing, no subsections)

The conclusion section contains conclusions and recommendations. The
conclusion must clearly indicate the results obtained, the advantages and novelties
discovered, and possibilities for future development. The conclusion may be
presented as a paragraph or as a list using alphabetical numbering.

Recommendations based on the research findings may take the form of
suggestions or critical advice for future research to ensure improved outcomes in
subsequent studies.
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NOTES

1) The bibliography must include all references cited in the manuscript.

2) If there are three authors, all their surnames must be listed. Use et al. for
author teams of four or more.

3) The total article length should be 4,000—7,000 words or 10 —15 pages
(single-spaced, A4 paper, Times New Roman 12 pt, one-column format).

4) Articles undergo a screening process prior to review; articles that do not
adhere to the template will be returned to the author for revision.

5) A minimum of 10 references published within the last 10 years is required,
or 80% of references must come from accredited scientific journals.

6) The bibliography must be compiled using the Mendeley reference
management tool with the APA 7th Edition citation style.
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