Comprehensive Directory for Victoria Veteran
Support Services (With Contacts)

1. Major Victoria Veteran Organisations &
Charities

RSL Victoria

Website: https://www.rslvic.com.au

Phone: (03) 9655 5555

Email: rslvic@rslvic.com.au

Address: ANZAC House, 4 Collins Street, Melbourne VIC 3000

Services: Advocacy, wellbeing services, financial assistance, employment, pensions,
commemorations, community programs.

Legacy Victoria (Melbourne Legacy)

Website: https://www.legacy.com.au/melbourne

Phone: (03) 8626 0500

Email: enquiries@melbournelegacy.com.au

Address: Legacy House, 293 Swanston Street, Melbourne VIC 3000
Services: Support for veteran families, widows, children, dependants.

Mates4Mates Victoria (Programs via Melbourne)

e Website: https://www.mates4mates.org
Phone: 1300 462 837
Services: Employment support, mental health, physical rehabilitation, social
connection.

Soldier On Victoria

Website: https://www.soldieron.org.au

Phone: 1300 620 380

Email: info@soldieron.org.au

Services: Employment, education, health & wellbeing, social connections for
veterans and families.

Wounded Heroes Victoria

e Website: https://www.woundedheroes.org.au



e Phone: 1300 853 080
e Services: Financial crisis relief, housing, emergency aid.

2. Hospitals & Specialist Clinics Catering to
Veterans

Public Hospitals

Austin Repatriation Hospital (Austin Health)
e Address: 300 Waterdale Rd, Heidelberg VIC 3081
e Phone: (03) 9496 5000
e Services: Veteran-specific mental health, medical, rehabilitation services.

Heidelberg Repatriation Hospital (Part of Austin Health)

e Same contact as above.
e Services: PTSD programs, aged care, complex rehabilitation for veterans.

Private Hospitals

Epworth Clinic (Richmond & Camberwell)

e Website: https://www.epworth.org.au
e Services: PTSD, addiction, psychiatric support for veterans.

The Melbourne Clinic (Richmond)
e Address: 130 Church Street, Richmond VIC 3121

e Phone: (03) 9429 4688
e Services: Veteran PTSD, mood disorders, addiction programs.

3. Allied Health / Rehabilitation Clinics

DVA-Registered Providers: Search via DVA Health Provider
Directory: https://www.dva.gov.au/providers

HealthStrong (Mobile Allied Health)

e Website: https://www.healthstrong.com.au



Royal Talbot Rehabilitation Centre (Austin Health)
e Address: 1 Yarra Blvd, Kew VIC 3101

e Phone: (03) 9496 5000
e Services: Neurological rehab, DVA registered.

4. Medical Specialists (Neurology,
Psychiatry, Orthopaedic, Surgical, GP
Clinics)

Melbourne Pain Group

e Website: https://www.melbournepaingroup.com.au
e Services: Chronic pain management, DVA referrals accepted.

Neurology Network Melbourne

e Website: https://www.nnm.com.au
e Services: Neurology assessments and treatment.

5. Mental Health Crisis Lines for Veterans
in Victoria

Open Arms (24/7): 1800 011 046

Lifeline: 13 11 14

Beyond Blue: 1300 224 636

Victoria Mental Health Line: 1300 375 330 (1300 MH CALL)

6. Multidisciplinary Chronic Pain Clinics
(DVA Eligible)

Austin Health Pain Management

St Vincent’s Pain Service Melbourne
The Alfred Hospital Pain Clinic
Epworth Pain Services

All accept DVA referrals.



7. Housing Assistance

RSL Victoria Housing Assistance

e Website: https://www.rslvic.com.au/support/housing-support
e Services: Homelessness prevention, crisis housing, financial relief.

Homes for Heroes (Victoria through RSL Care)

e Website: https://www.rsllifecare.org.au/veteran-services/homes-for-heroes
e Services: Housing support for homeless or at-risk veterans.

8. Veteran Advocacy Services

e RSL Victoria Advocates: https://www.rslvic.com.au/support/advocacy
e Open Arms Advocates
ATDP Accredited Advocates: via DVA Advocacy Training & Development Program

9. Employment Agencies & Support for
Veterans

e RSL Victoria Employment Program
Soldier On (Pathways Program)
WithYouWithMe: https://www.withyouwithme.com

10. Telehealth Services for Veterans

Open Arms Telehealth

Soldier On Telehealth Mental Health

MyHealth Telehealth (DVA registered)
DVA-funded Telehealth Allied Health Providers




11. Family & Community Support for
Veterans

e Open Arms Family Counselling & Peer Support
e Melbourne Legacy (Family Support Programs)
e Veterans' Children Education Scheme (via DVA)



