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COVID-19 Vaccine Programme
Communications Toolkit to Support Vaccine Uptake in Adult Social Care

Last updated: 26/07/21
Please use these resources to encourage and reassure staff about having the COVID-19 vaccine.
Additional information and resources can be also found via the DHSC Google Drive and Public Health
England campaign resources centre. This toolkit is updated regularly as new resources become
available. Highlighted in yellow are the latest materials.

Full Q&A and Guidance
for Creating Content

Professor Jonathan Van-Tam, Deputy Chief Medical Officer, answers some of the
most frequently asked questions about the COVID-19 vaccine. [link]
You can also use this Q&A to create your own content about the COVID-19

vaccine: [link]

Vaccines as a condition
of deployment in care
homes

Timeline graphic showing the key dates of
when the policy will come into place. [link]
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All care home workers to be vaccinated

Last date for care home

workers to get their first

16-week dose so they are fully
grace period vaccinated by the time Regulations
starts regulations come into force come into force
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16 September 11 November

Timeline graphic showing key dates of when
the policy will come into place for anyone
visiting a care home for work or
volunteering. [Link]
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DEADLINE FOR ANYONE ENTERING A GARE HOME
FOR WORK OR VOLUNTEERING TO BE VACCINATED

Last date for anyone entering a
care home for work or to volunteer
to get their first dose so they are
fully vaccinated by the time
16-week regulations come into force
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16 September 11 November

*exemptions apply



https://drive.google.com/drive/folders/127xxFvWKeusSg5eKjTlO5LD49wFNVTVM
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/social-media-resources/
https://healthmedia.blog.gov.uk/2021/03/12/covid19vaccines-faqs/
https://drive.google.com/drive/folders/1t1KZ0ZMTzLEx5_wdo5aP63u8xbDJ0zBd
https://drive.google.com/drive/folders/1UcB985rbWuJQXZ0woCqq-mtKDJOYpKXp
https://drive.google.com/file/d/1YgZCLN2Lm_RhW4vcFrOZn9vI7w_A436z/view
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Stakeholder Q&A addressing questions on
th e pO I | cy. [ |_| n k] Vaccination as a co;gﬂ::;;::g&mem in care homes

About the regulations

Why is uptake of the vaccine so important?
e Vaccination is a safe and effective way of protecting people from being infected with

COVID-19 and prevents severe disease and death in those who catch the virus

Real world data from Public Health England indicates the COVID-19 vaccination

programme has o far prevented 13,000 deaths and around 39,100 hospitalisations

in older people in England, (up to 9 May 2021).

There is evidence to suggest the vaccine also prevents those who catch the virus

from infecting other people, thus preventing the spread.

Public Health England's Vivaldi study found evidence the COVID-19 vaccines were

associated with a substantially reduced risk of infection in care home residents. It

found that a single dose of either the Oxford-AstraZeneca or Pfizer vaccines was

effective at preventing 56% of infections after four weeks, rising to 62% of infections

after five weeks

The SIREN study has also shown an effectiveness against infection of 72% 21 days

after the first dose of the Pfizer vaccine - this is similar to the effects seen in the

AstraZeneca trials. The impact on transmission would therefore be expected to be at

least this large because individuals who are not infected should not transmit.

Webinar with Professor Jonathan Van Tam,
Webinar and Shorter | 5 pr Nikita Kanani, to give social care
Social Media Clips workers the opportunity to have their
guestions answered about the safety and
effectiveness of the vaccines [link]

Shorter clips from this webinar can be
downloaded here: [link]
They are also available on our Youtube

channel:

Clip 1 - https://youtu.be/CQlYerOKihE
Clip 2 - https://youtu.be/iyQgUjV2QWw
Clip 3 - https://youtu.be/Xd7zTRijcTg
Clip 4 - https://youtu.be/EqZEcCWONEX4
Clip 5 - https://youtu.be/1Kz0b1Wa_-Q
Clip 6 - https://youtu.be/ot50j6r9zvQ



https://docs.google.com/document/d/1Eh5fPgroVLDW6eG9mprVF3xFFehVi3Xs/edit
https://www.youtube.com/watch?v=ot5Oj6r9zvQ
https://drive.google.com/drive/folders/1j_xCrmStaeonhNgQklpvqNS7dU4K-q9n
https://youtu.be/CQIYerOKihE
https://youtu.be/iyQqUjV2QWw
https://youtu.be/Xd7zTRijcTg
https://youtu.be/EqZEcW0nEX4
https://youtu.be/1Kz0b1Wa_-Q
https://youtu.be/ot5Oj6r9zvQ
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Vaccine materials to
support staff uptake

A suite of new resources to help care
managers reassure their staff about having
the vaccine.

This includes a briefing leaflet for care
managers, Q&A, downloadable posters,
social media graphics and email signatures.
(link]
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About the vaccination programme

Benefits of being
double-jabbed graphics

3 graphics detailing the benefits of having
both COVID jabs [Link

If you're double jabbed, you:
Will be able to go to nightclubs

Book your appointment today
*VACCINATION REQUIREMENTS MAY BE INTRODUCED IN SEPTEMBER

Data cards on vaccine

uptake among social

care workers and the
population

Video: 6 month vaccine rollout. [link]

Over 1.1m social care workers have now
received their first vaccine. Here you can find
the latest graphic with figures on how many
social care workers in all care settings in
England have received their vaccine, with
accompanying post copy [link]

Social media graphics for reaching the
milestone that two thirds of adults have now
received at least one dose. [link]
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https://drive.google.com/drive/folders/1crH-4ixBz_2Rm2MEKu1h_PzXME2WdSKM
https://drive.google.com/drive/u/1/folders/1DsIGDcnojuAD_aczlF_0y6JxtnhW1h_Z
https://drive.google.com/drive/folders/1zlenDu_2fUFVhYW3lfubzzpizoAN93vN
https://drive.google.com/drive/folders/1G3WbmwW9mZfx7oD2ClOO44pkkwfbRyY0
https://drive.google.com/drive/folders/14mj-0unPl6cvBMhqxC6EtFMOKlkWTTYY
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Call for vaccination for
agency staff and social
care workers

Video from Deborah Sturdy, Chief Nurse for
Adult Social Care calling on all social care
workers to get vaccinated [link]

Q&A video from David Pearson Chair of the
Social Care Sector COVID-19 Support
Taskforce, Dr Nikki Kanani Medical Director
of Primary Care for NHS England, and Prof
Jonathan Van-Tam Deputy Chief Medical
Officer for England answering questions
from social care workers [link]

Video: Dr Alex Bowmer Q&A [link]



https://youtu.be/p2-na3XRhGk
https://youtu.be/e6UHLCmC1vo
https://drive.google.com/drive/folders/15bqYRDZZXgNcnLdMfy5ULwegVPyXDtDd
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Concerns about: GP Dr Nighat Arif talks about why women
Fertility / Pregnancy/ who are breastfeeding can have the ,
Breastfeeding COVID-19 vaccine [link] , NighaArif

. ' Can | have the vaccine
The JCVI has released new guidance for if | am breastfeeding?

pregnant women on having the COVID-19
vaccine. Find a social graphic here [link]
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Consultant and fertility expert Professor Lucy COVID-19 vaccine update:
Chappell from the Royal College of New guidance for
Obstetricians and Gynaecologists talks about pregnant women &

the COVID19 vaccine and fertility and why it is
safe for women of childbearing age. [link]

Click the link above to find out more ‘

Video with presenter Nana Akua and public
health physician Dr Tolullah talking about the
Covid Vaccine and fertility [link]

British Fertility Society information sheet on
vaccines and fertility [link]

There is no'evidence that
the Covid-19 vaccine

Dr Charles Esene, from Afro GP Herts &
Beds, explains why there is no evidence the

vaccine affects fertility. [link]

Government guidance on COVID-19 vaccine
for all women of childbearing age, those
currently pregnant or breastfeeding [link]

Video: Public Health England explains why
there is no evidence that the COVID-19
vaccines will affect present or future fertility.
(link]

Q&A fact card on fertility [link]

Statement from Royal College of Midwives
and Royal College of Obstetrics and

Gynaecology on vaccines and fertility [link]

Consultant and fertility expert Dr Fatima



https://drive.google.com/drive/folders/18B6aj7-P2uTAUhm-Oi4DKVaxyo9SL_P3
https://drive.google.com/drive/folders/1OWjcVC_1CnquWMtFD7HOVIvCmXdERoJt
https://drive.google.com/drive/folders/1_xHU7i1xoAaWpeW0ftm9Uyw0EPC80vUU
https://drive.google.com/drive/folders/1_xHU7i1xoAaWpeW0ftm9Uyw0EPC80vUU
https://www.britishfertilitysociety.org.uk/wp-content/uploads/2021/02/Covid19-Vaccines-FAQ-1_3.pdf
https://drive.google.com/drive/folders/1G-MY5Jv42_rVbpOU_UqwucqZf0LEZXDf
https://www.gov.uk/government/publications/covid-19-vaccination-women-of-childbearing-age-currently-pregnant-planning-a-pregnancy-or-breastfeeding
https://www.youtube.com/watch?v=aF4Hk5C27KU&feature=youtu.be
https://drive.google.com/file/d/16K_e8WyB9Xsjl9oWHZ8aIGfMbC4VC4NV/view?usp=sharing
https://www.rcog.org.uk/en/news/RCOG-and-RCM-respond-to-misinformation-around-Covid-19-vaccine-and-fertility/
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Husain talks about the COVID-19 vaccine and
fertility [link]

Video: President of the Royal College of
Obstetricians and Gynaecologists (RCOG) Dr
Edward Morris explains why Pregnant and
breastfeeding women can have the
COVID-19 vaccine [link]

Does it effect my
currant of future fertility T

Second doses and
getting the vaccine
even if you have had
COoVID-19

Video on 50% of UK adults having their
second dose of the COVID-19 vaccine
[link]

GP Dr Ellie Cannon explains why the
second dose of the COVID-19 vaccine is
so important. [link]

GP Dr Nighat Arif talks about the
importance of having the COVID19
vaccination even if you've already had
the virus. [link]

Infographic and video about the
importance of getting your second dose
of the COVID vaccine. [link]

GP Dr Charles Esene explains why the
second dose of the COVID-19 vaccine is
so important. [link]
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reduce your.chances of being
exposedto the virus,

Why is the second dose of
Covid-19 vaccine important?
| Longer lasting protection comes from
the second dose, so it’s vital that
you come forward for your second jab

Click the link above to find out more
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Hello, my name|is Professor
Andrew Pollard and



https://drive.google.com/drive/folders/1_xHU7i1xoAaWpeW0ftm9Uyw0EPC80vUU
https://drive.google.com/drive/folders/1OWjcVC_1CnquWMtFD7HOVIvCmXdERoJt
https://drive.google.com/drive/folders/1od7fXGOFspO7DiYhjSMhodPWwckAFiUw
https://drive.google.com/drive/folders/159YSFGusHK6rQVpLboiQnFtsM2ctsm0j
https://drive.google.com/drive/folders/18B6aj7-P2uTAUhm-Oi4DKVaxyo9SL_P3
https://drive.google.com/drive/folders/159YSFGusHK6rQVpLboiQnFtsM2ctsm0j
https://drive.google.com/drive/folders/159YSFGusHK6rQVpLboiQnFtsM2ctsm0j
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How to reassure
people about the
vaccine

GP Dr Sarah Jarvis video — How to reassure
people and have positive conversations
about having the vaccine [link

Series of videos from GP Dr Amir Khan about
the importance of vaccines and addressing
key concerns.

How to talk to people
who are nervous about
the Covid-19 vaccine
s CE

Vaccination
information in a range
of languages

BBC Asian Network has produced a series of
videos about the COVID-19 vaccine in
Gujarati, Punjabi, Urdu, Tamil and Sylheti.
(link]

NHS doctors, nurses and other frontline staff
have recorded messages in some of the most
commonly spoken languages about the
importance of getting a COVID-19 vaccine.
(link]
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Vaccine effectiveness

Professor Jonathan Van Tam, Dr June Raine
and Professor Wei Shen Lim encourage
under 40s to take up the jab and explain the
latest update on the Oxford/AstraZeneca

vaccine. [link]

Professor Chris Whitty talks about the
effectiveness and importance of the
vaccines. [link]

Social media graphic showing the data on
the effectiveness of the Pfizer vaccine [link]
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Hella, I'm Jonathan
Wan-Tam

well over 90% in the age
groups that have gone

through: their vaccination



https://youtu.be/giOC5nmprXs
https://drive.google.com/drive/folders/1DLhJ0ZlCbtdE180F6hpYLMTnMdVvU3wB
https://www.bbc.co.uk/news/uk-56293429
https://www.england.nhs.uk/london/our-work/covid-19-vaccine-communication-materials/
https://drive.google.com/drive/folders/16RXi6pb1ZyVByOwgx0VIQmYEY2q4xVi8
https://drive.google.com/drive/folders/12DnACkrNyLtlNU0dtFAF_tfyxFprT4ci
https://drive.google.com/drive/folders/1GislW7tIH7qWhVPrHDTg3I-vlure2fub
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Information about
accessing the vaccine

Social media graphics promoting information
about what to expect at your vaccine
appointments [link]

Vaccine consent forms and information
leaflets available in different languages [link]
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https://docs.google.com/document/u/0/d/18kOP-b7LpfnfaYCTdnnRCyW7FqMb9Qg-XleSXF-Czw8/edit
https://www.gov.uk/government/collections/covid-19-vaccination-programme
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Video: staff at Aashna House about how they
Case study examples have managed to encourage all of their
residents and care staff to have both doses
of the vaccine [link]

Individual staff at Aashna House explain how
how they felt after receiving their jab [link]

Care worker Shantelle from HC-One shares
why she is getting the Covid vaccine after
becoming a new mum [link]

Video: Homecare workers explain why it was
important to them to get the COVID-19

i i ) 002/03
vaccine. [link] b > ) bujom

Blog: Dr Jane Townson, CEO of the UKHCA, |
talks about the importance of Homecare '
workers to take up the vaccine. [link]

Blog: Home care manager about how she
empowered staff with information to
overcome vaccine hesitancy to get 98% staff
vaccinated [link]

Blog: Clenton Farquharson MBE on
addressing hesitancy among BAME
communities [link]

Blog: Care home workers Louis Laleye on
why he’s had the vaccine after having
COVID-19. [link]

Video: The rollout of the vaccine to staff and
residents at a Manchester care home [link]

Blog: Foxholes Care Home on how
important the vaccine has been for their

. . What do social care workers
residents and staff [link] Hthink about the vaccine?
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Video: what do social care workers think
about the vaccine? Abbots Care [link]



https://www.youtube.com/watch?v=KLzeHuoBZy4
https://drive.google.com/drive/folders/1v5tHODddpxX__GWvEhm8_hvmfCRKnUY5
https://youtu.be/-kMaYyOaTZ0
https://youtu.be/qoEQ8xoh8ho
https://socialcare.blog.gov.uk/2021/02/12/vaccination-for-the-homecare-nation/
https://socialcare.blog.gov.uk/2021/02/09/reassuring-and-informing-our-care-staff-covid-19-vaccination-stories/
https://socialcare.blog.gov.uk/2021/01/27/overcoming-vaccine-hesitancy-in-our-diverse-communities/
https://socialcare.blog.gov.uk/2021/02/02/an-easy-decision-covid-19-vaccination-stories/
https://youtu.be/t-l3zOjvMkQ
https://socialcare.blog.gov.uk/2021/01/22/vaccination-means-reconnection-for-staff-and-residents/
https://drive.google.com/drive/folders/1j_xCrmStaeonhNgQklpvqNS7dU4K-q9n
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Blog: Raf Hamaizia on why he’s made the
decision to get the COVID-19 vaccine. [Link]

I’ve made my choice, so
what’s yours?

Raf Hamaizia, 31 August 2021- coronavirus, Viewpoint, Workforce

4

Addressing
misinformation

Social media Q&A fact cards addressing
concerns and misinformation about the
vaccine including fertility, ingredients, safety
etc. [link]

The Department for Digital, Culture, Media
and Sport has released a communications

toolkit with social media materials to help

tackle the spread of false information. You

can access the toolkit here: [link]

Video from BAME celebrities encouraging
vaccination among BAME communities and
addressing misinformation [link]
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https://socialcare.blog.gov.uk/2021/08/31/ive-made-my-choice-so-whats-yours/
https://drive.google.com/drive/folders/1IFmCjIE85mZeY7XBxQebVLyjEdLlHWrR
https://dcmsblog.uk/check-before-you-share-toolkit/
https://youtu.be/Sscbgri5DpU
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Dr Charles Esene, from Afro GP Herts &

Concerns about: Beds, explains why the vaccine is safe for
Ingredients and people from all ethnic backgrounds. [link]

suitability for different

faiths and ethnicities | GP Dr Amir Khan on vaccine ingredients and
suitability for all faiths [link]

Q&A fact card on ingredients [link]

Video from Guru Nanak Gurdwara temple in
Bedford which is one of several places of MEE

worship being used as a COVID-19 The CdUID—‘I?vaccinus
vaccination site. [link] do not contain egg or

any components of
¥ animal origin

Series of videos from GP Dr Amir Khan about
Concerns about: the importance of vaccines and addressing

key concerns.
Safety and speed of

delivery Series of videos from GP Dr Ellie Cannon on

safety and importance of the vaccines [link]

Series of explainer videos from Dr Mary
Ramsey at Public Health England about the
vaccine [link] and the speed of delivery [link]

Series of videos from Deputy Chief Medical

"’@
Dr Ellie’s
Vaccine Surgery
Vaccine monitoring

Officer Professor Jonathan Van-Tam on B,
vaccine safety [link]



https://drive.google.com/drive/folders/1G-MY5Jv42_rVbpOU_UqwucqZf0LEZXDf
https://youtu.be/dNDx2_96yZA
https://drive.google.com/file/d/1OQxfYfY55BGue2zrhKwsKSFL5cL5HlNF/view?usp=sharing
https://youtu.be/GB65HnWw_78
https://drive.google.com/drive/folders/1DLhJ0ZlCbtdE180F6hpYLMTnMdVvU3wB
https://drive.google.com/drive/folders/18Qnuul78kAvftriDQrHsjnT6mUXfRsJr
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/explainer-videos-mary/
https://youtu.be/3Ixp2mD6gZg
https://drive.google.com/drive/folders/1JgkgR0TqY-wnF20q9Tv1xa3tn4gq714J
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Concerns about:
Allergies

Q&A fact card on allergies [link]

Presenter Nana Akua and public health
physician Dr Tolullah Oni talk about why it’s
important tell your doctor, nurse or
pharmacist if you’ve ever had a serious
allergic reaction before getting the COVID-19

vaccine [link]

If you are severely allergic
you can get the COVID-1%
| \vaccine but check

first that you are not ¥
“allergic to the ingredients
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Following guidance
after vaccination

GP Dr Amir Khan video on following the rules
after vaccination [link]

Q&A fact card on continuing to follow
guidance [link]

Video on following Hands Face Space advice
after vaccination [link]

NHS England has created videos in a range of
languages explaining why it’s important to
follow the rules after vaccination. [link]
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WASH TOUR HANC
FRECUENTLY



https://drive.google.com/file/d/1-YkG3lkh3ruqwP5vUvC-pMEI17RB4pKN/view?usp=sharing
https://drive.google.com/drive/folders/1eRjSL2O6KEGKyXL7jQUd5kP309ZkCzZ2
https://youtu.be/B4bQ8NldAu8
https://drive.google.com/file/d/14RiaWwSSMZAxznllLXDJyxByBlchZDmK/view?usp=sharing
https://drive.google.com/drive/folders/1bEecaEehRtIQeDs6WBP7M6kURDJekkD0
https://www.youtube.com/playlist?list=PLbtQ5E_dceTQWkSQunxaEegces_-VR8ot

