SkyLight Runners Privacy Policy

Effective Date: February 3, 2025

Introduction
SkyLight Runners ("we," "our," or "us") is committed to protecting your privacy. This Privacy
Policy explains how we collect, use, disclose, and safeguard your information when you use our
game, SkyLight Runners, which utilizes PlayFab services for data management. If you do not
agree with the terms of this Privacy Policy, please do not access the game.

Information We Collect

Information Collected by PlayFab

We use PlayFab, a backend platform for games, to manage and store data related to SkyLight
Runners. PlayFab may collect the following information:

e Personal Information: This includes your username, email address, and any other
information you provide when registering or using the game.

e Game Data: This includes game progress, scores, in-game purchases, and other
game-related information.

e Device Information: This includes your device type, operating system, IP address, and
other technical information.

Information You Provide

e Contact Information: When you contact us for support, we collect your email address
and any other information you provide.

e Feedback: If you provide feedback or suggestions, we collect the information you
provide.

How We Use Your Information

We use the information we collect in the following ways:

To Operate the Game: To provide, operate, maintain, and improve SkyLight Runners.
To Communicate with You: To respond to your comments, questions, and requests,
and provide customer service.



e To Personalize Your Experience: To understand and analyze how you use the game
and personalize your experience.
To Improve the Game: To develop new products, services, features, and functionality.
For Security: To detect, prevent, and address technical issues or any unauthorized or
illegal activities.

Sharing Your Information

We may share your information in the following situations:

e With PlayFab: Since PlayFab handles data management for SkyLight Runners, they
have access to the data collected through the game.

e With Service Providers: We may share your information with third-party vendors,
consultants, and other service providers who perform services on our behalf.

e For Legal Reasons: If required by law or in response to legal process, we may disclose
your information.

e To Protect Rights and Property: We may disclose your information if we believe it is
necessary to investigate, prevent, or take action regarding illegal activities, suspected
fraud, or violations of our terms of service.

Data Security

We take reasonable measures to help protect your information from loss, theft, misuse, and
unauthorized access, disclosure, alteration, and destruction.

Your Choices
You can choose not to provide certain information, but this may affect your ability to use some

features of the game. You can also request to access, correct, or delete your personal
information by contacting us at Rootbeer.gtO@gmail.com.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
posting the new Privacy Policy on this page. You are advised to review this Privacy Policy
periodically for any changes.

Contact Us

If you have any questions about this Privacy Policy, please contact us at:



Email: Rootbeer.gt0O@gmail.com
Thank you for playing SkyLight Runners and trusting us with your information.

(fully managed by SkyLight Runners (owned by Rootbeer))
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