
How do I secure financing 
from InKind? 

 

What is InKind? 

This is an alternative financing option. InKind buys food & beverage credits from 
restaurants at a discount and sells them to customers who redeem them at the 
restaurant. inKind makes money through the sale of restaurant credits to 
customers.  



 

 
 

 

Part 1: How inKind works 
1.​ inKind buys F+B credit 

a.​ inKind purchases large amount of credit from restaurant 
b.​ InKind pays a steep discount on the credits it pays for, then markets the 

credits to consumers in its database. For example, inKind might pay 
$100,000 for $200,000 in credits. The restaurant gets the $100,000 to do with 
as it pleases, and InKind must then determine how to sell the credits to 
maximize its own return.​
 

2.​ inKind sells F+B credit  
a.​ This is how inKind recoups the cost (rather than charging restaurant 

repayments) 
b.​ InKind markets the credits through a variety of offers based on predictions 

about consumers’ likelihood to visit the restaurant.  



3.​ Restaurant services the credit over time. Customers typically come in to spend it 
over 3 years 

 
 

 
 
 

 
 

Part 2: How to get capital from InKind? 
 

1.​ Submit an application 
a.​ inKind provides funding within 30 days of opening. In this time, inKind 

markets your credit to friends and family who want to support your 
restaurant. If more than 30 days ahead of opening, they can sign a 
contract guaranteeing the funding.​
 



b.​ Raising prices seems to be the first step in providing an equitable split 
between front-of-house workers who work for tips and back-of-house 
workers such as cooks who don’t. 

c.​ If you choose not to raise prices, the increased employee wages have to 
come from somewhere (like your own salary).​
 

2.​ inKind will review and get back to you within 24 hours with a conditional funding 
amount 

3.​ Send verification information that inKind will request in their response 
4.​ inKind & restaurant sign a credit purchase agreement 
5.​ Have a call with the inKind team 
6.​ Get funded that day (given it’s within 30 days of opening) 

 
Sources:  

●​ InKind Website 
●​ inKind FAQs 
●​ When traditional bank loans fall short, independent restaurants turn to alternative 

financing 
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