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Tai Mine Studio, chiing téi cam két bdo vé quyén riéng tu b jﬁ 3

va thong tin ca nhan cta khach hang.
< Céap nhat [an cudi: 20/07/2026 ©
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 Xir lj don hang va giao hang nhanh chéng. | Ho va tén. Xdc nhén va xir ly don hang.
« Lién hé xac nhan don hang hodic 83 dién thoai. Giao hing theo dja chi da dang ky.
hé trer khach hang. Dija chi email. H& trg déi tra, bio hanh (néu c6).

Bja chi nhiin hang.

Chém séc khach hang sau mua.
N&i dung trao déi giia khach

: 9 Giri théng bao vé chueng trinh wu dii,
hang va Mine Studio. san phdm mdi (khi khich hang déng ).
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Cung ¢dp chuong trinh uu dai,
| khuyén mii (néu khich hang ddng ¥).

Y. | + Coifghitn chic luvs;g gichivvh * Lich sit mua hang. « Phan tich dir ligu nhém nang cao
2 il ngtiemimuajsém, + Théng tin k thuit nhu dia chi IP, e g e
< « Giai quyét cac khidu nai hodic loai trink duyét, théi gian truy cap T -
1/ tranh chap phat sinh. va eookies. Mine Studio cam két khéng ban, trac déi
‘ Khéch hang hoan toan chi déng @ holic chia sé théng tin ¢d nhin cla khich
\ Il trong viéc cung cap théng tin. hang cho bén thir ba vi muc dich thuong mai.
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( @ THOI GIAN LUU TR
\ THONG TIN

= BAO MAT THONG TIN CHIA SE THONG TIN
KHACH HANG V&I BEN THU BA

Mine Studio 4p dung nhidu bign phip nhim

| Théng tin khach hang s& duge luu trir bio vé di lidu khéch hang nhes: Mine Studio chi chia sé théng tin trong céc truging hop:
« Cho dén khi khich hang yéu c3u x6a. + Hé thdng bao mat website, s j2onplvinichuyéin'df giaghiang.
« Hodc khi Mine Studio khang cdn nhu ciu + Kiém soat quyén truy cip di ligu. s Bonvithanhitaanjghuciuy gigicich.
B h P e = Ma héa thang tin khi cin thidt. » Co quan nha nuéc 6 thdm quyén theo
= aliigungjtheciqty.dinticonphip THat = Gisi han nhan su duge phép tiép can yéu céu cia phap lujt.
I ‘ : 4 dir ligu khach hang. « Trutng hop cén thiét dé bio vé quyén loi
b hap cia Mine Studio.
I % 4 Miic dis ludn n luc bao vé dir ligu, Mine Studio SR FRPEe S o
; l_,-' N O khéng thé ddm bac an toan tuydt déi trudgc moi © Moi bén nhin théng tin déu phai tudn thu
cudc tin cdng ngodi ¥ mudn trén méi trudng Intemet. quy dinh bao mit dir ligu.

: @ QuYEN CUA w @ COOTIES @ LIEN KET DEN THAY 961 CHINH
= KHACH HANG WEBSITE KHAC SACH BAO MAT

« Kiém tra théng tin ¢4 nhin di cung cip. Website Mine Studio ¢ thé str dung Cookies nham: e ; Mine Studic ¢6 quyén cip nhat
+ Yéu cdu chinh stra théng tin. * Ghi nh& théng tin ding nhap. Website Mine Studio o6 thé chira hoiic diéu chinh Chinh sdch bao mat
 Yau ciu xéa dir ligu 4 nhan, * Cénhéin héa trai nghigm mua sim. Iifnjkst botcaciuebotts 'fhéc- P dé phi hgp véi hoat déng kinh doanh y
o Tir chéi nhan email hodc tin nhian * Phin tich luu lugng truy cp website. Ching t&i khéng chju trach nhigm va quy dinh phap luat. )
quéng céo bt cir lic nao. » Cai thién higu sudt va tinh niing clia website. v& ndi dung hojc chinh sach Maoi thay déi sé dugc céng bé trén % =
. :ihn?udna: nég thong‘t\; ca nhan © Khvich hing o thé t4¢ R bao mat cla cac website bén thi ba. w.ebsite v cd higu luc ké tir thai \
i sir dung sai mye dich. b Alkhseg e Er g diém ding tai.
THONG TIN LIEN HE L1 Thuong higu: Mine Studio Q. Hotline: 037 2978506
N 6 bit ky ciu hdi nao lign quan dén Chinh sich bio mat (@ Website: https://minestudion

holic vige xir  théng tin cé nhin, vui long lién hé véi Mine Studio qua: - [ Email: miinestudio8386@gmail.com €3 Ferpage: Mine studio

V) Chinh sdch ndy duwgc xiy dung nhim dim bio moi théng tin cta khdch hing déu dugc thu thip minh bach, @
st dung diing muc dich va béo v an toan, gitip khédch hang yén tam mua sém tai Mine Studio.
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+ MINE STUDIO CAM KET MANG PEN CHO BAN TRAI NGHIEM MUA SAM TOT NHAT -

/W7 i 2. TRUONG HOP POI TRA

San pham con nguyén

e
[ ven, chua qua sir dung,
\ / chua gi&t va khéng co
i

mui la.

' =
Con day dd tem mac, |
héa don va phuy kién
di kém (néu co).

Thai gian déiftra
trong vong 3 ngay
ké tir khi nhan hang.

3. QUY TRINH BOI TRAw
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San pham bi 18i do nha
san xuat, giao sai mau,
sai size, sai mau.

San pham bi hu héng,
bong tréc, do bén do
16i tir Mine Studio.

BUGC 1 BUGC 2 BUOC 3 BUGC 4
Chyp anh san pham Mine Studio xdc nhan Gi lai san pham theo Nhén san phdm mdi
va lién hé véi ching minh. va hé trg ban. huéng dén. hoic hoan tién.
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Chinh sach thanh toan



KHI NHAN HANG (COD)

Thanh toan bing tién mat
khi nhan hang.
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v CHINH SACH THANH TOAN %

« MINE STUDIO CAM ON BAN DA TIN TUONG VA LUA CHON SAN PHAM CUA CHUNG MINH -
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® 1. HINH THUC THANH TOAN v I 77%

THANH TOAN

v

Chuyén khoan qua tai khoan Thanh toan qua thé ATM,

ngén hang cda Mine Studio.
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CHUYEN KHOAN i THANH TOAN
NGAN HANG i THE
»

thé ghi ng hodic thé tin dung.
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Vi BIEN TU

Thanh toén qua Momo,
ZaloPay, ShopeePay, v.v.

Vui long kiém tra ky théng tin

™y

don hang trude khi thanh tean.
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Don hang sé dugc xr ly sau khi
thanh todn thanh céng.

v Thankyow

Néu c6 thic mic, dimg ngén ngai
lién hé véi Mine Studio nhé!




Chinh sach giao hang
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« MINE STUDIO CAM KET GIAQ HANG NHANH CHONG, AN TOAN VA PUNG HEN »

% 1. KHU VUC GIAO HANG e

\

TOAN QUOC
Mine Studio hé trg giao hang
dén tét ca cac tinh thanh
trén toan qudc. v

NOI THANH HA NOI KHU VUC KHAC

Giao dén céc tinh thanh khac

trén toan quéc.

Giao hang nhanh trong
ndi thanh Ha N&i.
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= ® 2. THOI GIAN GIAO HANG ®
A NOI THANH HA NOI | CAC TINH LAN CAN | CAC TINH KHAC
1- 2 ngay | 2 - 3 ngay i 3 - 5 ngay
(ké tir khi xdc nhan don) v (ké tur khi xéc nhan don) e (ké tir khi xdc nhan don)
* Thoi gian giao hang cé thé thay déi tuy theo diéu kién khach quan (thoi tiét, dich bénh, ngay I6....).
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* Vui long kiém tra ky théng tin dia chi va s6 dién thoai khi dat hang.
* Mine Studio hé trg giao lai néu don hang gép su c6 tir phia van chuyén.
° * Moi thiic méc, hay lién hé vdi ching minh nhé!
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Sme e e erT 1\ for being part of Mine Studio ! SIS ey
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