Delphi M.E. FERPA Statement

Our services comply with all applicable provisions of the Family Educational Rights and Privacy Act
(FERPA) described at https://studentprivacy.ed.gov/ferpa-regulations. We receive student data from
client institutions as a “contractor... to whom an agency or institution has outsourced institutional
services or functions” and are “considered a school official” under provision §99.31 of the FERPA
statutes. In compliance with FERPA requirements, we only access student information in pursuit
educational activities that “the agency or institution has determined to have legitimate educational
interests” and is intended to “improve instruction.”
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