
GetYourGuide <-> Ibis Integration Guide 
In order to connect your product from Ibis to the GetYourGuide 
platform, please follow these steps. 

1.​Register/Sign in to our Supplier Administration tool 
This tool can be found here: https://supplier.getyourguide.com/. If you already have an 
account, please make sure you are signed in. If not, click on ‘Apply to be a Supplier’ and 
follow the steps. 

2.​Identify/Create products you would like to connect 
From the above portal, you should be able to manage any existing products listed on 
GetYourGuide. If the product(s) you want to connect are not created on GetYourGuide 
yet, please create them. 

3.​Connect products via API 
Follow this guide to see how to connect a product listed on GetYourGuide, to your 
product in the Ibis system. 

a.​ Under ‘Booking System’, please select ‘Ibis’ 
b.​ Under ‘Product ID’, please see the next step for how to generate this value using 

the generation tool 
 

4.​Generate ‘Product ID’ value 
Use this tool to generate a Product ID. You will need the following information: 

a.​ Ibis System Code: This is the code indicating which Ibis system you are using. 
(This is not the operator code) See screenshot below for how to find this value. 

b.​ Ibis Product Code: This is the ‘Product Code’ of your item in the Ibis system. 
See screenshot below for how to find this value. 

c.​ GetYourGuide Category Codes: You will need to specify how the categories on 
GetYourGuide connect with the price options on Ibis.  For example, if your 
product listing on GetYourGuide supports both Adult and Child tickets, you will 
need to tell us which of your Price Options should be used for each ticket. Please 
identify the GetYourGuide categories you are using. 

d.​ Ibis Price Option Codes: Similar to the item above, you will need to know the 
‘Option Code’ of the ‘Price Options’ on Ibis that you wish to connect.  See 
screenshot below for how to find the values on the Ibis side. 

https://supplier.getyourguide.com/
https://supplier-support.getyourguide.com/en/support/solutions/articles/15000028962-connecting-via-api
https://docs.google.com/spreadsheets/d/1yPZhYO4bZ1nck-xYhOw6fY5KK7gVlW6MUx6gkn_-O6Y/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1yPZhYO4bZ1nck-xYhOw6fY5KK7gVlW6MUx6gkn_-O6Y/edit?usp=sharing


 
Once you have this information, put it in the appropriate fields in this tool.  Enter the 
values for System Code and Product Code. For categories, please select each ticket 
category used by your product on GetYourGuide from the drop down, and then provide 
the Ibis Pricing Option that should be associated with it. See screenshot below of what 
the tool should look like when filled out. A GetYourGuide category can only be 
associated with one Pricing Option. 
Once you have entered all of the values, you can copy the generated value and paste it 
pinto the ‘Product ID’ field from Step 3. 
Make sure to hit save afterwards. At this point the connection will be tested, and if 
successful, you are done! If the connection is not working, please double check your 
values for the Product ID generation. If still not working, please contact Supplier Support. 

 

Screenshots 

Supplier Administration Connectivity Settings 

 

https://docs.google.com/spreadsheets/d/1yPZhYO4bZ1nck-xYhOw6fY5KK7gVlW6MUx6gkn_-O6Y/edit?usp=sharing
https://supplier.getyourguide.com/contact


Ibis Product Listing 
In this screenshot, you can see where to find the values for System code and Product code 

 

Ibis Product Pricing 
In this screenshot, the Option codes are the relevant information here. You would probably 
want to associate, for example, option code Adult with the GetYourGuide ticket category 
ADULT and option code Child with GetYourGuide ticket category CHILD. 



 

Tool 

 



Tool (filled in) - Example 
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