Cap Nhat Toan Dién T Queen Mobile: San Pham M&i, Khuyén
Mai va Théng Tin Mé&i Nhat

I. Tém Ludc Nhirng Diém N&i Bat M3i Nhat T Queen Mobile

Queen Mobile dang cho thay nhitng hoat déng séi néi trén thi trudng cong nghé, dac
biét la trong viéc quang ba cac dong dién thoai théng minh cao cap sap ra mat nhu
iPhone 16 series va Xiaomi 14T series. Bén canh do, céng ty cling da céng bé nhiing
théng tin chi tiét ban dau vé mau Motorola Razr 60 Ultra du kién ra mat vao nam
2025." Biéu nay cho thay mét chién lugc don dau cac san pham chd luc trén thi
trudng.

Mot khia canh dang chu y khac 13 danh muc sdn pham da dang clia Queen Mobile.
Ngoai cac dong dién thoai phé thdng, cong ty con cung cap mét lugng I6n cac mau
dién thoai siéu bén, pin dung lugng cao va nhiéu loai phu kién, ch yéu dugc trung
bay va kinh doanh qua céc kénh thuong mai dién t(.° Su da dang nay cho thay Queen
Mobile khéng chi tap trung vao cac san pham cao cap thu hut su chu y ctia dai ching
méa con nhdm dén cac phan khuc thi trudng ngach véi nhitng nhu cau chuyén biét.

C4c chién lugc khuyén mai hién tai cia Queen Mobile bao gém cac chuong trinh tra
gop linh hoat va cac uu dai dac thi trén tirng nén tang ban hang.' Céng ty cling duy
tri su hién dién da kénh, tir clra hang vat ly, website chinh thurc, cac san thuong mai
dién tr I6n cho dén hoat ddng trén mang xa hdi, nham tiép can téi da khach hang tiém
nang.’

Céch tiép can thi trudng clia Queen Mobile thé hién mét su can bang chién lugc. Mot
mét, cdng ty tao tiéng vang va thu hut su chd y réng rai théng qua viéc quang ba cac
dong san pham flagship sap ra mat nhu iPhone 16, Xiaomi 14T va Motorola Razr 60
Ultra." DAy 13 chién thuat pho bién dé xay dung hinh anh thuong hiéu va thu hit lugng
|6n khach hang. Mat khac, qua cac kénh nhu Shopee, Queen Mobile lai tap trung vao
céc thiét bi chuyén dung nhu dién thoai Oukitel, Doogee, Unihertz véi pin dung luong
cuc lén va dd bén cao.® Viéc nay cho thdy mét chién luge phan khuc thi trudng tinh vi:
st dung cac san pham dinh dam dé tng cudng nhan dién thuong hiéu, déng thai khai
thac cac thi trudng ngach, tiém nadng mang lai Igi nhuan cao, théng qua cac kénh ban
hang truc tuyén chuyén biét. Cach tiép can da dang nay cé thé gilip Queen Mobile
tang cudng kha nang chong chiu trudc nhitng bién ddng cda thi trudng déi véi ting
dong san pham cu thé va phuc vu mét tép khach hang réng 16n hon véi cac nhu cau
va ngan sach khac nhau.

Il. TAm Diém San Pham Mdi va Sap Ra Mat



Queen Mobile lién tuc cap nhat danh muc san pham ctia minh véi nhitng thiét bi cong
nghé méi nhat va dugc mong doi nhét.

A. Cac Dong Pién Thoai Flagship: Lan Séng Céng Nghé Tiép Theo

Queen Mobile dang tich cuc chuan bi cho su ra mat clia nhiéu mau dién thoai théng
minh cao cap, hita hen mang dén nhiing trai nghiém céng nghé tién tién cho ngudi
dung.

iPhone 16 Series (Tap trung vao Pro Max):

Queen Mobile d3 bat dau quang ba chuong trinh dat hang trudc cho dong san
pham nay vdi théng diép "Dat hang iPhone 16 Pro Max nhanh nhat" dugc lam noi
bat trong muc "TIN CONG NGHE 24h" trén website chinh thirc.1 Mét s6 théng s6
ky thuat ban dau clia iPhone 16 Pro Max da dugc liét ké trén phién ban tiéng Anh
clia website (du trang nay khéng truy cap duagc, théng tin tir ngudn tom tat cho
thay): phién ban 128GB, man hinh Super Retina XDR OLED kich thudc 6.9 inch.7
M6t trong nhitng nang cap dang gia dugc mong dai Ia camera tetraprism véi kha
nang zoom quang hoc lén dén 5x, du kién sé co mat trén ca iPhone 16 Pro va
iPhone 16 Pro Max, ké thura tir phién ban iPhone 15 Pro Max.8 iPhone van |a dong
s&n pham thu hut su quan tdm I6n, va viéc Queen Mobile dinh vi minh 13 mét trong
nhing dia chi s6m nhat cho viéc dat hang trudc cho thay nd luc nam bat nhu cau
thi truong.

Xiaomi 14T Series:

Théng bao "Chao miing Xiaomi 14T sap ra mat" cling xuét hién trong muc "TIN
CONG NGHE 24h" trén website clla Queen Mobile 1, bao hiéu san pham nay sé
sdm co mat. Thdng tin chi tiét hon vé Xiaomi 14T Pro (tir mét tén mién phu tiéng
Ba Tu, du trang khdng truy cap dugc) cho biét may sé s& hitu camera Al 200MP
"ddng ché tac cling Leica", vai gia khdi diém dugc dé cap 1a 15.990.000 VND.9
Yéu t6 "ddng ché tac cung Leica" 1a mét diém nhan quan trong trong chién luoc
marketing cua Xiaomi, tap trung vao chat lugng nhiép anh, va viéc Queen Mobile
lam néi bat diéu nay cho thay ho dang hudng dén nhom khach hang dam mé
chup anh.

Motorola Razr 60 Ultra (Phién ban 2025):

Queen Mobile da cung cap théng tin chi tiét vé mau dién thoai gap nay thdong qua
céac video trén TikTok, dinh vi day |a "smartphone gap manh mé nhat ndm 2025".2
Céac thdng sb ky thuat chinh bao gém: vi x{r ly Snapdragon 8 Elite, RAM 16GB
LPDDR5X, bd nha trong 512GB UFS 4.1, man hinh chinh LTPO AMOLED 7.0 inch
(tan s6 quét 165Hz, dd sang 4500 nits), man hinh phu LTPO AMOLED 4.0 inch
(165Hz, 3000 nits), hé théng ba camera 50MP, pin 4700mAh (sac nhanh c6 day
68W, khdng day 30W), tich hap Moto Al, chay Android 15, chuan khang nudc/bui



IP48 va ban € titan.2

Vé gia c3 va thai diém ban, gia khai diém du kién 13 $1,299 (khodng 30 triéu VND).
Chuong trinh dat hang trudc bat dau tir ngay 7/5/2025 va mé ban chinh thirc tir
ngay 15/5/2025 tai clra hang va website clia Queen Mobile.2 DAy 1a mét cong bod
rat sém va chi tiét cho mét sdn pham clia ndm 2025, cho thay Queen Mobile
mudn khang dinh vi thé Ia nguén cung cap théng tin va san pham céng nghé tién
phong.

Queen Mobile sir dung nhiéu kénh théng tin khac nhau, phu hop véi ting giai doan
clia san pham va déi tugng khach hang muc tiéu. Cac san pham sap ra mat nhu
iPhone 16 va Xiaomi 14T dugc gidi thiéu trén muc tin tic clia website chinh " nham tao
nhan dién rong rai va thic day su quan tam dat hang trudc. Thdng tin chi tiét hon vé
cac tinh ndng ndi bat, nhu camera cla iPhone 16 Pro Max ® hay su hop tac vdi Leica
clia Xiaomi 14T Pro °, dugc du kién cho cac bai viét hoac trang san pham chuyén sau,
phuc vu nhitng khach hang mudn tim hiéu ky hon. Béi vai mot san pham déc thu va
mang tinh tuong lai nhu Motorola Razr 60 Ultra, nén tang TikTok > dugc chon dé trinh
bay toan dién céac tinh nang va théng bao ra mat, huéng dén nhom ngudi dung yéu
cdng nghé va hoat dong tich cuc trén mang xa hdi nay. Cach tiép can da nén tang nay
gilp t6i uu héa pham vi tiép can va tuong tac bang cach cung cap théng tin véi mic
do chi tiét phu hop tai nai khach hang hién dién. Viéc cong bd sdm va chi tiét cac san
pham tuong lai, nhu Motorola Razr 60 Ultra cho nam 2025 2, co thé xay dung su ky
vong va long trung thanh véi thuang hiéu, dinh vi Queen Mobile la dia chi tin cdy cho
cdng nghé mdi nhat, qua dé co kha nang anh hudng dén cac quyét dinh mua hang
trong tuong lai ngay ca khi thai diém ban con xa. Su tap trung vao cac chuong trinh
dat hang trudce ("Dat hang... nhanh nhat" ') va viéc phd bién thong tin s6m phan anh
mot chién lugc chi ddng nham chiém linh thi phan sém déi véi cac sdn pham co nhu
cau cao va quan ly hang tén kho hiéu qua.

B. Cac San Pham Méi Dang Chua Y Khac va Thiét Bi N&i Bat: Dap Ung Nhu Cau Pa
Dang

Bén canh céc dong flagship, Queen Mobile con mang dén nhiéu lua chon thiét bi
khac, phuc vu céc nhu cau va sé thich da dang clia ngudi dung.

e Dién Thoai Siéu Bén va Pin Khiing (N&i bat trén Shopee):
Mot loat cac thiét bi tir cac thuong hiéu nhu Oukitel, Doogee, Unihertz va Ulefone
duoc liét ké, nhadn manh vao dung lugng pin cuc 16n (vi du: Oukitel K15 Pro
10.000mAh, Unihertz Tank 22.000mAh, Ulefone Armor 3W 10.300mAAh, Blackview
BV9100 13.000mAh) va céc tinh nang dé bén cao (chéng nudc, chdng sdc, chuan
IP68).3
Vi du cu thé:



Dién thoai OUKITEL IlIF150 H2022 (RAM 4GB, ROM 32GB, Pin 4.800mAh,
chéng nudc, chéng sbc) - d3.051.000.°

Pién thoai Doogee S86 (RAM 8GB, ROM 128GB, pin 8.500mAh, chéng nudc,
chéng va dap) - d5.391.000.°

Pién thoai ciing cap Unihertz Tank (IP68, Chéng séc, Face ID & Van tay, Pin
22000mAh) - d8.991.000.° S&n pham nay ciing dugc liét k& dudi dang may
tinh bang pin 22000mAh véi gia d8.900.000.°

Pién thoai Hotwav W10 (Pin 15000mAh, Chéng va dap, chdng nudc, Android
12) - d4.041.000.* Danh muc phong pht nay phuc vu nhitng ngudi dung céan
thai lugng pin cuc dai va thiét bi chac chan, nhu nhitng ngudi 1am viéc ngoai
trai, cdng nhan cong trudng, hodc nhitng ai uu tién doé bén hon thiét ké thaoi
trang.

e bDién Thoai Google Pixel:

o

@)

o

Google Pixel 6 (256GB, "dep nhu méi*) - d5.931.000.°

Google Pixel 6 Pro (RAM 12GB, chip Google Tensor) - d7.191.000.?

Google Pixel 6A (99%) - d4.715.000.* Cac sdn pham nay mang dén lua chon
canh tranh cho ngudi dung tim kiém trai nghiém Google Pixel, néi tiéng Vi
camera va phan mém téi uu.

e Cac Dong Pién Thoai Théng Minh & Thiét Bi Khac:

o

o

Samsung Galaxy Note 10 (256GB) - d5.571.000.°

OnePlus 13T (dugc dé cép trong béi canh TikTok ¢, tuy nhién théng tin chi yéu
vé lién hé clia Queen Mobile han 13 chi tiét san pham).

May xem sach Hisense A5 (man hinh E-ink) - d3.923.000.° Biéu nay cho thay
su da dang vé thuong hiéu va loai hinh thiét bi, khdng chi gidi han & cac dong
flagship mé&i nhat.

e Phu Kién va Thiét Bi Nha Théng Minh:

@)

Sac: Sac khong day Ulefone UFO05 (d495.000), Sac khong day Anker
Powerwave Pad A2503 10W (d225.000).°

Nha thdng minh: O cdm théng minh Broadlink SP3 (d358.400), Cong tac cam
rng Broadlink/Bestcon TC2 (d441.000), Trung tdm diéu khién Broadlink RM
PRO+ (d575.000), Sonoff Basic Céng tac Théng minh (d92.000).°

Am thanh: Tai nghe Studio Buds xin Fullbox (d585.000) 3, May Nghe Nhac
MP3 Bluetooth Ruizu D29 (d437.000).*

Khac: Hop Bung O Cimg Ugreen 30848 (d175.500), Cap Chuyén Dai
Thunderbolt 3 sang Thunderbolt 2 Apple (d1.359.100), DE khuéch tan nhiét
lugng JCPAL FOLDING LAPTOP STAND (d575.100). Mdt loat phu kién toan
dién hé trg hé sinh thai di dong va m& réng sang cac giai phap nha théng
minh.



Mot xu hudng cc ban cé thé nhan thay 13 su tap trung dang ké vao phan khuic dién
thoai "siéu bén" va "pin khing", chl yéu dugc gidi thiéu qua gian hang Shopee cua
Queen Mobile. Cac danh sach san pham ° lién tuc liét ké nhiéu mau dién thoai tir cac
thuong hiéu nhu Oukitel, Doogee, Unihertz, Ulefone va Blackview. M6 ta san pham
thudng xuyén nhan manh céc tinh ndng nhu "chéng nudc”, "chéng soc¢” va dung lugng
pin dac biét Idn (thudng tir 10000mAh trd |én). S6 luong va su da dang cla céc loai
dién thoai nay, dac biét trén kénh Shopee, cho thay mét chién lugc c6 chii dich nham
phuc vu thi trudng ngach nay. Diéu nay tuong phan véi su tap trung vao cac dong
flagship trén muc tin tic ctia website chinh, goi y rang Shopee c6 thé |4 kénh uu tién
cho cac mat hang chuyén dung nay, co thé vdi s6 lugng ton kho 16n han. Do do,
Queen Mobile khéng chi 1a mét nha ban 1& cac san pham phd thong ma con la mét
nha cung cap chuyén biét cho nhitng ngudi diing c6 yéu cau khat khe vé do bén va
thdi lugng pin cua thiét bi. Diéu nay c6 thé thu hiut khach hang tir cac nganh nghé cu
thé (vi du: xay dung, giao nhan) hoéc nhirng ngudi cé 16i séng déc thu (vi du: du lich
mao hiém). Bén canh dé, su da dang cla céc loai phu kién °, tir cap Apple chuyén
dung dén sac nhanh théng thudng va thiét bi nha théng minh, bd sung cho cac dong
dién thoai da dang cla ho. Biéu nay cho thay mot cach tiép can hé sinh thai, nham
muc dich tr& thanh mét diém dén duy nhat cho cac nhu cau vé di déng va céng nghé

lién quan.

Bang 1: Tong Hgp Cac San Pham Mdi va Noi Bat Chinh

Tén San Pham

Tinh
Nang/Théng S6
Ky Thuat Chinh

Tinh
Trang/Trang
Thai bat Hang

Gia Tham Khao

Ngudn Théng
Tin Chinh

gap .0"

dat trudc

iPhone 16 Pro Man hinh OLED Pat hang trudc Chd& céng bo t
Max 6.9", Camera
Tetraprism zoom
quang 5x
Xiaomi 14T Pro Camera Al Sap ra mat T 15.990.000 1
200MP déng VND
ché tac cung
Leica
Motorola Razr Snapdragon 8 Ra mat thang ~$1299 2
60 Ultra Elite, Man hinh 5/2025, nhan




Unihertz Tank Pin 22000mAh, Co hang trén d8.991.000 3

IP68, Chéng séc | Shopee

OUKITEL HlIF150 Pin 4.800mANh, Co hang trén d3.051.000 3
H2022 Chéng nudc, Shopee

Chéng sdc
Google Pixel 6 RAM 12GB, Chip Co6 hang d7.191.000 3
Pro Google Tensor

Bang nay cung cap mét cai nhin tdng quan, c6 cau tric vé cac thong tin sadn pham
mdi da dang, gilip ngudi dung dé dang so sanh cac tinh nang chinh, tinh trang san co6
va muc gia cla nhitng mat hang dang chu y nhét.

lIl. Cac Chuong Trinh Khuyén Mai va Uu Dai Dac Biét Hién Tai: Toi
Uu Héa Gia Tri Mua Sam

Queen Mobile trién khai nhiéu chuong trinh uu dai nham mang lai gia tri t6t nhat cho
khach hang khi mua sdm cac san pham céng nghé.

Chuong Trinh Tai Chinh va Tra Goép:

Trén website queenmobile.vn, muc "Khuyén mai" dan dén théng tin vé chuong
trinh trd gop 0% qua MPOS.1 M&c du trang chi tiét 12 khdng thé truy cap dugc tai
thdi diém thu thap thang tin, website chinh da xac nhan su ton tai ctia uu dai nay.
Pay 13 mot hinh thiic ho trg tai chinh phd bién, gilp cac sdn pham co gia tri cao
trd nén dé tiép can hon déi véi ngudi tiéu dung.

Cac Chuong Trinh Gidm Gia N&i Bat trén Website va Tai Clra Hang (tir
queenmobile.vn):

Trang cht ctia Queen Mobile thudng xuyén cap nhat cac muc nhu "TOP 10 BAN
CHAY," "HOTSALE SAMSUNG," va "PHU KIEN APPLE CHINH HANG SALE SOC"1
Nhiéu san pham trén trang chu cling dugc hién thi véi gia da gidm va ty 1é phan
tram chiét khau.1 Dy 1a cac chuang trinh khuyén mai dién ra lién tuc hoac theo
muUa, nham thac day doanh s6 cho cac thuong hiéu hodc danh muc san pham cu
thé.

e Uu Dai trén Cac Nén Tang Thuong Mai Dién T

o Lazada °: Queen Mobile cé cac chuong trinh nhu "Queen Mobile Gia Tot
T09/2024", cho thay kha nang c6 cac dot khuyén mai theo thang. M6t vi du cu
thé 13 " RING NGAY |.P 15 PROMAX 512GB - QUA TANG SG HUU IPHONE 15
PROMAX 512GB FULL BOX CHINH HANG. d29,000. Voucher save 42%." M(c
gia d29.000 nay co kha nang cao la danh cho ma qua tang/voucher chu
khong phai gia cla dién thoai, diéu nay can duoc lam rd khi tham gia. Ngoai




ra, co6 nhitng m&t hang dugc gidm gia sau (co thé khong truc tiép tir Queen
Mobile nhung xuét hién dudi cling tag tim kiém) nhu "dién thoai di dong gié ré
dudi 1 triéu appl iphon 14 Pro max Deal Bién Ti Gidm Dén 50%" vdi gia
d952.600, hay "bién thoai cam iing A73 5G" gia d238.000. Nhirng murc gia
cuc thap cho cac tén goi san pham cao cap nay doi héi ngudi mua can than
trong xem xét, vi chung co thé 1a phu kién, hang nhai, hoéc di kém céc diéu
kién rat cu thé. Mot uu dai khac cé vé hap ly hon 1a "Bién Thoai 1P 6 Plus
(Phone 6.plus) 64G... Bao hanh 12 Thang. d421,206. Voucher save 53%.".°
Lazada 14 mét kénh quan trong cho céac chuong trinh khuyén mai, thudng bao
gbm voucher va ty & gidm gia dang ké.

o Shopee * Mac du khdng liét ké rd rang cac "khuyén mai" véi ty 1é phan tram
nhu Lazada, cac danh sach san pham trén Shopee clia Queen Mobile cho
thay su da dang vé mat hang vSi muc gia canh tranh. Cum tir "Ré V6 Dich" cho
san pham Ulefone Armor X3 ° ngu y vé cac uu dai dua trén gia ca thi trudng.
Nhiéu san pham dugc ghi rd "[Queen Mobile]" trong tiéu dé, xac nhan su hién
dién chinh thic cla cira hang. Shopee dudng nhu 14 mét nén tang ban hang
chinh cho mét lugng 16n hang hda, nci ma gia ca canh tranh tu no da la mot
yéu to khuyén mai quan trong.

e Thong Bao trén TikTok 6:

Céc bai dang trén TikTok, du chl yéu tap trung vao théng tin san pham, thudng

két thic bang |61 kéu goi nhu "Mua ngay tai Queen Mobile dé nhan uu dai hap

dan" 10 hoac dé cap dén "cac chuong trinh khuyén mai hap dan".6 Diéu nay cuiing
c6 thdéng diép rang viéc mua hang qua Queen Mobile (tai clra hang hodc website
duac lién két trong tiéu st) co thé di kém véi cac Igiich bo sung.

Queen Mobile ap dung mét chién lugc khuyén mai da tang, két hop cac uu dai tai
chinh chung, cac su kién giam gia cu thé trén website, cac chuong trinh uu dai manh
mé trén nén tdng thuong mai dién t (véi mic do rd rang khac nhau trén Lazada), va
cac théng diép khuyén mai tinh t& qua mang xa hdi. Chuang trinh trd gop 0% ' 1a mét
uu dai tai chinh rong rai. Cac muc néi bat trén trang chd nhu "HOTSALE SAMSUNG" '
13 cac su kién nham muc tiéu, cé thé co6 giGi han thdi gian. Nén tdng Lazada ° cho thay
cac chuang trinh gidm gia sau va hé théng voucher, cé thé nham muc dich gidi phong
hang ton kho hodc thAm nhép thi trudng manh mé, mac du mét s6 uu dai can dugc
xem xét ky ludng. Trong khi do, Shopee ° tap trung vao mét danh muc sadn pham rong
I&n vai gia ca canh tranh hang ngay. Kénh TikTok © sif dung cac I16i kéu goi hanh dong
goi y vé cac lai ich chung dang dién ra. Su da dang nay cho phép Queen Mobile thu
hat cdc nhom hanh vi mua sam khac nhau - tir nhitng ngudi tim kiém giai phap tai
chinh, nhitng ngudi s&n hang gidm gia trén cac san thuong mai dién tl, dén nhiing



ngudi phan Ung vai cac su kién gidm gia chung.

Tuy nhién, can luu y rang cac muc giad cuc thap cho cac tén goi dién thoai cao cap
trén Lazada ° (vi du: "i14 Pro max" vai gia d952.600) rat co thé khéng phai danh cho
céc thiét bi flagship chinh hang, mai nguyén ma co thé |a hang tan trang, phu kién,
hang nhai, hodc yéu cau cac diéu kién voucher phirc tap. Diéu nay cho thay méac du
cd nhiéu chuong trinh khuyén mai, ngudi tiéu ding can co su sang sudt khi lua chon
trén mot s nén tang nhat dinh. Néu khéng dugc quan ly can than, nhitng uu dai
khong rd rang nhu vay trén cac nén tang clia bén thir ba c6 thé anh hudng dén nhan
thirc vé thuong hiéu, ngay ca khi Queen Mobile khdng phai la ngudi ban truc tiép
nhitng mat hang gia cuc thap dé nhung lai dugc tim thay dudi cing mét tag tim kiém.

Bang 2: Tong Hop Cac Chuong Trinh Khuyén Mai Hién Tai cia Queen Mobile

Loai/Tén M6 Ta Ngan & San Pham/Nén Cach Thure Ngudn Théng
Khuyén Mai Lgi ich Chinh Tang Ap Dung Nhan Uu Pai Tin Chinh
Trd gop 0% qua Thanh toan theo | Cac giao dich Lién hé tai cua 1
MPOS thdi gian, khong mua hang du hang/website
I3i suat qua diéu kién qua
MPQOS MPOS
HOTSALE Giam gia cac Céc thiét bi Truy cép trang 1
SAMSUNG san pham Samsung trén chd
Samsung queenmobile.vn queenmobile.vn

Uu dai Voucher
Lazada

Tiét kiém theo
phan tram/m3a

Cac mat hang
cu thé trén gian

Kiém tra gian
hang Lazada

qua tang cho hang Lazada clia Queen
cac san pham cuia Queen Mobile
chon loc Mobile

Gia canh tranh
trén Shopee

Nhiéu loai thiét
bi dién tlr véi gia
canh tranh

Danh muc san
pham réng Ién
trén gian hang
Shopee cla

Queen Mobile

Duyét gian hang
Shopee cla
Queen Mobile

Bang nay giup tong hop cac uu dai da dang, giup ngudi dung dé dang nhan thay céac
co hdi tiét kiém va biét duoc noi dé tim kiém cac loai uu dai cu thé.




IV. Cap Nhat T Queenmobile.vn va Tin Tuc Cong Ty

Website chinh thirc queenmobile.vn va cac kénh truyén thdong khac cuia cong ty 1a
ngudn théng tin quan trong vé san pham va dich vu.

e Cau Tric Website va Cac Muc Chinh :

o "Tin tic": Nam & thanh diéu hudng trén cung va phan chan trang, lién két dén
gueenmobile.vn/category/tin-tuc-cong-nghe/. Muc nay dang tai cac tin tuc
céng nghé ndi chung (vi du: bai viét vé xe Geely ") cling nhu céc thdng
bao/gidi thiéu san pham mdi (iPhone 16, Xiaomi 14T). Tuy nhién, lién két truc
tiép "' dén muc nay khéng thé truy cap duoc tai thai diém thu thap théng tin.

o "Blog": Lién két nam & phan chan trang." Lién két truc tiép * ciing khéng truy
cap duac.

o "Khuyén mai": Lién két & thanh diéu hudng trén clng, dan dén théng tin tra
gop 0%." Lién két truc tiép " khdéng truy cap duoc.

o Diém néi bat trén trang chi: Cac muc nhu "TOP 10 BAN CHAY," va cac khu
vuc trung bay san pham theo danh muc nhu "IPAD PRO M2," "PIEN THOAI
SIEU BEN," "AM THANH DANG CAP".'

e Thong Tin Cong Ty va Lién Hé:

o Ctura hang vat ly: 211 dudng 3/2, Phudng 11°/ P10 2, Quan 10, TR.HCM. Luu y
6 su khéc biét nhd vé sé Phuong gilia cac ngudn.

o Hotline: 0906849968.

o Website: queenmobilevn.’

e Hién Dién trén Mang Xa Hoi:

o Queen Mobile tich cuc str dung TikTok dé gisi thiéu san pham va cac chuong
trinh khuyén mai (OnePlus 13T ¢ Honor Power '°; Motorola Razr 60 Ultra 2).
Céc bai dang thudng khuyén khich ngudi dung theo déi Queen Mobile dé cap
nhat thong tin.

o Khdng co thédng bao cu thé nao tir Facebook clia Queen Mobile dugc tim thay
trong cac ngudn thdng tin dugc cung cap. Ngudn ™ |a mét hudng dan chung
vé céch tao thdng bao trén Facebook, va ° ndi vé dién thoai clia NIt hoang
Anh, khéng lién quan dén Queen Mobile.

Website chinh ciia Queen Mobile (queenmobile.vn) déng vai trd la mot trung tam
théng tin cho hinh &nh thuong hiéu, cac théng bao chinh thiic vé san pham 16n va cac
chuong trinh khuyén mai cot 16i nhu tra gop, trong khi mang xa hdi (cu thé la TikTok)
duoc tan dung cho cac bai gisi thiéu sdn pham ndng déng, giau tinh ndng hon.
Website c6 cac muc chinh thiic nhu "Tin tdc" va "Khuyén mai", dong thai lam néi bat
cac san pham sap ra mat quan trong nhu iPhone 16 va Xiaomi 14T ', qua do thiét 1ap
kénh giao tiép chinh thic. Trong khi do, TikTok ? dugc str dung cho ndi dung video hap



dan, chi tiét vé cac san pham cu thé, thudng kém theo I5i kéu goi hanh déng truc tiép
va lién két trd lai website chinh hodc clra hang. Piéu nay cho thay mét chién lugc
nham thu hat su chd y trén mdt nén tang phd bién va thic day luu luong truy cap.
Muc "Tin tic", mac du cd thé bao gém tin tiic cong ty, cling dang tai cac bai viét vé
céng nghé noi chung (vi du bai vé xe Geely trong '), cho thdy n6 cé thé déng vai tro
kép la thong bao cho khach hang vé cac xu hudng cong nghé rong I6n hon bén canh
cac san pham cu thé clia Queen Mobile.

Mot quan sat dang chu y 1a tinh trang khéng thé truy cap dugc clia mot sé trang
théng tin quan trong trén queenmobile.vn trong qua trinh thu thap dir liéu.” Biéu nay
c6 thé gay anh hudng dén trai nghiém ngudi dung. Khach hang tim kiém thdng tin chi
tiét truc tiép tir cac bai viét hoac blog chinh thic clia Queen Mobile (nhu dugc lién két
tU trang chinh) co thé gép phai cac lién két hdng hodc ndi dung bi thiéu, c6 kha nang
dan dén su that vong hoac phai dua vao cac nguén thdng tin clia bén thi ba. Béi vai
Queen Mobile, diéu nay cé thé cho thay cac van dé vé bao tri website hodc céac lién
két 16i thai, anh hudng dén kha nang truyén dat truc tiép loi ich s&n pham chi tiét hoac
cac diéu khoadn khuyén mai, qua do6 cé thé bd 15 cac co hdi tuong tac truc tiép. Queen
Mobile dudng nhu dang dinh vi minh khéng chi la mét nha ban 1€ ma con la mét nguén
cung cap théng tin ("Tin tuc cdng nghé," cac tiét 16 sdm nhu Motorola Razr 60 Ultra).
Tuy nhién, dé tin cay cla viéc truy cap thong tin nay (do cac lién két hdng) cé thé 1a
mot diém yéu.

V. Két Luan: Diéu Huéng Cac San Pham va Uu Pai cia Queen
Mobile

Queen Mobile hién dang la mét nha ban |é nang dong vdi su tap trung ro rét vao ca
coéng nghé di dong flagship sap ra mat (nhu iPhone 16, Xiaomi 14T, Motorola Razr 60
Ultra) va mét thi trudng chuyén biét cho céc thiét bi siéu bén, pin dung lugng cao. Su
da dang nay cho phép cong ty phuc vu mét phd réng khach hang véi cac nhu cau
khac nhau.

Chién lugc da kénh ctia Queen Mobile cho phép ngudi diing tuong tac va mua sam
théng qua nhiéu diém tiép xuc: clra hang vat ly, website toan dién queenmobile.vn,
céc gian hang truc tuyén tich cuc trén Shopee va Lazada, cling vai su hién dién trén
TikTok. M6i kénh dudng nhu cé mét vai trd riéng trong viéc tiép can va phuc vu khach
hang.

DEé co cai nhin toan dién nhat vé "nhiing gi méi" tai Queen Mobile, ngudi dung nén
xem xét viéc kiém tra dong thai nhiéu kénh:

e queenmobile.vn: La noi dé tim cac théng bao chinh thuc vé cac dong san pham



flagship (iPhone 16, Xiaomi 14T), théng tin vé cac chuong trinh tai chinh (nhu trd
gop 0% qua MPOS), va cac dot giam gia duoc tuyén chon nhu "HOTSALE
SAMSUNG"'

Gian hang Shopee clia Queen Mobile: Cung cap mét danh muc san pham cuc
ky phong phu, dac biét la cac dong dién thoai siéu bén, phu kién da dang, va co
kha n&ng tim thay cac muc gia canh tranh hang ngay.®

Kénh TikTok cia Queen Mobile: Noi dé xem céac video gidi thiéu san pham mdi
mot cach truc quan va hap dan, nhu trudng hop ctia Motorola Razr 60 Ultra, cling
nhu dé nam bat cac thong diép khuyén mai chung.?

Gian hang Lazada cia Queen Mobile: Co thé tim thay cac uu dai dua trén
voucher cu thé, tuy nhién can xem xét ky ludng cac diéu khoan clia mét s
chuong trinh giam gia sau.’

Queen Mobile khang dinh minh [& mét nguén cung cap thdng tin s6m vé céng nghé
mai, d&c biét |a dbi vai cac sdn pham tuong lai. Tuy nhién, ngudi dung cling can luu y
vé kha ndng gap phai cac van dé khi diéu hudng website do mét so lién két khdng truy
cap dugc da dugc ghi nhan. Bang cach két hgp théng tin tir cac kénh khac nhau,
ngudi tiéu diing co thé dua ra quyét dinh mua sam sang suét va tan dung tét nhat cac
san pham va uu dai ti Queen Mobile.
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