7 deBpand 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH
O 3ALLUMTE NPAB NOTPEBUTENEN

(B peq. PegepanbHbix 3aKoHOB OT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, 0T 30.12.2001 N 196-P3,
OT 22.08.2004 N 122-®3, 0T 02.11.2004 N 127-P3,
0T 21.12.2004 N 171-®3, oT 27.07.2006 N 140-P3,
OT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-P3,
OT 25.10.2007 N 234-®3, oT 23.07.2008 N 160-P3,
0T 03.06.2009 N 121-®3, 0T 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
OT 25.06.2012 N 93-®3, 0T 28.07.2012 N 133-93)

Hactosawmin 3akoH perynupyeT OTHOLUEHWUS, BO3HMKaloLMe Mexagy noTpebutenammn wm
N3roTOBUTENAMW, UCMOMHUTENAMM, MMMOOPTEpaMu, NpoAdaBLaMu Mpu Mpodaxe TOBapoOB
(BbINONHEHMM PaboT, OKasaHun ycnyr), ycTaHaBNMBaeT npasa notpebutenen Ha npnobpeteHme
ToBapoB (paboT, ycnyr) Hagnexawlero kadectBa M 6es3onacHbiX Afs KU3HW, 340pOBbS,
umMyllectsa notpebutenen n oOkpyxarwwen cpepl, NonydeHue WHgopmaumMm O ToBapax
(pabotax, ycnyrax) u 06 MX WUIrOTOBUTENSIX (MCMNOMHUTENSX, MpoAaBLax), NPOCBeLLeHMuE,
rocy4apCTBEHHYI0 U OOLLECTBEHHYIO 3alUMTy UX MHTEPECOB, a TakKe onpedenser MexaHu3m
peanusauum 3Tux nNpae.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, oT 25.10.2007 N 234-03)

OCHOBHbIE MOHATKSA, UCMOMb3yeMble B HAaCTOsILLLEM 3aKoHe:

notpedbuTens - rpaxaaHuvH, UMEeLU HamepeHue 3akasaTb uMnM npuobpectn nmMbdo
3aKkasblBaloWwnn, nNpuvobpeTarmMin  UnNu  MCNonb3ywmnn  ToBapbl  (paboTbl,  ycnyru)
UCKINIOYMTENBHO AN NINMYHBIX, CEMEWHbIX, OOMALHMX W WHbIX HYXO, HE CBSA3aHHbIX C
OCYLLEeCTBNEHNEM NPeaNPUHNMATENBCKON AEATENBHOCTY;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

N3roTOBUTENb - OpraHu3auus He3aBMCUMO OT €e OpraHu3auuoHHO-NPaBoOBOK (OPMbI, a
TaKke WHAMBMAOYaAlNbHbIN NpeanpuHUMaTenb, NPOU3BOASLWME TOBapbl ANS  peanusauun
notpeburensm;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

WCMOSTHUTENDb - OpraHm3auus He3aBMCUMO OT €€ OpraHm3aunoHHO-NpPaBoBON (OPMbI, a
TaKke MHAMBUAYANbHbIA NPeanpUHMMaTESNb, BbINOMHALLWME paboThl NNK OKasbiBalOLWME YCIyrn
notpebutensim no BO3mMe3gHOMY 4OroBOpY;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

npogaseL, - opraHM3aumsi He3aBMCUMO OT ee OpraHM3aLMoOHHO-NPAaBOBON (HOPMbI, @ TaKxKe
WHOMBUAYaNbHbIA MNpPeanpuHMMAaTeNb, peanuaylowme ToBapbl NOTpebutensm no JOoroBopy
KyNnn-npoaaxu;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abaay, yTpatun cuny. - degepanbHbii 3aKOH 0T 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, ycnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyru) mnu
o6sa3aTenbHbIM TpeboBaHMAM, NPEAYCMOTPEHHbLIM 3aKOHOM NGO B YCTaHOBNEHHOM UM NOPSIAKE,
UK ycrnoBmsam 4orosopa (Npu nx oTCyTCTBUM NN HEMOSMHOTE YCNOBUIN 06bIYHO NPeabABNSEMbIM
TpeboBaHuAM), unu uensam, Ana KoTopbix ToBap (paboTa, ycnyra) Takoro poga 0O6bl4HO
NCNonb3yeTcsl, NN LiensmM, O KOTOpbIX Npodasel, (MCnonHuTenb) Gbin NOCTaBeH B U3BECTHOCTb



noTpeduTenem npu 3akyYeHNn JOroBopa, unu obpasuy 1 (Mnm) onucaHuo Npu Npogaxe ToBapa
no obpasuy 1 (Unm) No ONUCaHKUIO;
(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

CYLLECTBEHHbIA HEOOCTaTOK ToBapa (paboTbl, YCIyrn) - HeyCTpaHUMbIA HEQOCTATOK Wn
HeJOCTaTOK, KOTOPbIN HE MOXET ObiTb yCTpaHeH 6e3 Hecopa3MepHbIX pacxOf4oB wnw 3aTtpat
BPEMEHMU, UMK BbISBMASIETCS HEOQHOKPATHO, U NPOSABIISETCA BHOBbL NMOCIE €ro yCTPaHeHnsd, nnm
apyrve nogobHble HegocTaTKy;

(B pea. PeneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-03)

6esonacHocTb ToBapa (paboTbl, ycnyrun) - 6esonacHocTb ToBapa (paboTbl, ycrnyrv) ans
XXM3HW, 300POBbSA, MMYLLIECTBA NOTPEOUTENSA M OKpYXKatoLLen cpeabl Npy OObIYHBLIX YCIOBUSIX €ro
NCMOMb30BaHWs, XPaHeHUsl, TPaHCMOPTMPOBKN U yTUnNu3aumm, a Takke 6e3onacHoCTb npouecca
BbINOSIHEHMSA PabOoThbl (OKa3aHUs ycnyru);

YNONMHOMOYEHHAss W3roToBMTENEM (MpoAaBLIOM) OpraHuM3aums Wnn  ynorHOMOYEHHbIN
N3roToBMTENEM (NPOAABLOM) UHAMBMAYAlbHbI NPeAnpuUHUMaTENDb (Aanee - ynonHOMOYeHHas
opraHu3auusa unu YnorTHOMOYEHHbIN WHAMBMAYAmNbHbIA NPeanpuUHUMAaTenb) - OpraHusauus,
ocyLlecTBnALLAaga onpeaeneHHy OeaTenbHOCTb, UM opraHuM3aumns, co3aHHasi Ha TeppuTopum
Poccuiickom depepaumn  nsrotoButenemMm (NpogaBUOM), B TOM YMCME WHOCTPAHHbLIM
N3roToBMTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHALLWME onpefeneHHble yHKUMM Ha
OCHOBaHUKM O0roBopa C M3rotoBMTENEM (NpodaBLOM) M YNOMHOMOYEHHbLIE UM Ha MPUHATUE U
YOOBMNETBOPEHNE TpeboBaHUM NoTpeduTenel B OTHOLWEHMM TOBapa HEHAANEXaLlEero KayecTea,
nmbo nHAnBMAOYanbHbLIN NpeanpUHMMAaTENb, 3apEerMcCTPUPOBaHHbIN Ha TeppuTopumn Poccuinckomn
degepaunmn, BLINOMHALWNA onpeaeneHHble YHKLMM Ha OCHOBaHUKM 4OroBopa C M3roToBUTENEM
(MpogoaBuUOM), B TOM 4uCIle C MHOCTPAHHbIM W3roToBUTENEM (MHOCTPaHHbLIM MNPOAABLOM), U
YNOTHOMOYEHHbLIN UM Ha NPUHATUE W YOOBNETBOPEHNE TpeboBaHU NOTPpedUTENe B OTHOLLEHWN
TOBapa HeHaanexallero Ka4yecTBa;

(ab3av BeegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

uMnopTep - OpraHusauus Hes3aBMCMMO OT OpraHM3auMOHHO-MPaBOBON (OPMbI UK
WHOMBUAYaNbHbLIA NpegnpUHUMaTenb, OCYLLECTBNSAIOLWME MMNOPT TOBapa ANs ero nocnenyloLwen
peanusauum Ha Tepputopum Poccurickon ®enepaunn.

(ab3au BBegeH PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

Masa |. OBLWUE NONOXEHUA
Cratbs 1. [paBoBoe perynmpoBaHue OTHOLLEHWI B 06nacTy 3awwuThbl npas notpebutenen

1. OTHoweHMa B obnactn 3awutbl NpaB noTpebutenen perynupytotca [paxaaHCKum
kogekcom Poccuiickon ®enepaumm, HacTosawmm 3akoHOM, ApyruMy doeaepanbHbIMU 3aKoHaMM
(nanee - 3aKoHbI) N NPUHUMAEMbIMU B COOTBETCTBUMN C HUMW MHBIMW HOPMATUBHBIMW NPaBOBbLIMM
akTtamu Poccuinckon egepauum.

(n. 1 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbcTBo Poccuickon ®enepauunmn He Bnpase nopyyaTtb deaepanbHbiM opraHam
WCNOMNHUTENbHON BNAacTN NPUHMMATb aKTbl, COAEPXKaLlMe HOpMbI O 3alumTe npas notpebutenen.

MpaBuTtenbctBo Poccunckon degepauun Bnpase n3gaeatb 4ns notpebutens n npogasua
(nsroToBuTENS, MCMONHUTENS, YNOMHOMOYEHHOW OpraHM3auum Unu  YnosIHOMOYEHHOro
WHOMBMAYaNbHOrO NpeanpuHUMaTens, uMnopTepa) npasuna, obasartenbHble Npu 3aKNoYeHNn 1
NCNOMHEHMN NyBNUYHBLIX 4OrOBOPOB (OrOBOPOB PO3HUYHOW KYMMW-NPOLaXW, dHEProcHabxeHus,
[OroBOPOB O BbINOMHEHMM paboT u 06 okazaHun ycryr).

(ab3av BBegeH degepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)
Ab63ay yTpatun cuny ¢ 1 asrycta 2011 roga. - defeparnbHbii 3aKoH OT 18.07.2011 N 242-$3.

Cratbsa 2. MexxgyHapoaHble gorosopbl Poccunckon ®epepaumm

Ecnu MeXayHapogHbiM OOroBOpPOM Poccunckon CDe/J,epau,MM yCTaHOBI1E€HbI MHblIE NpaBuna
O 3auute npas n0Tpe6|/|Tenel7|, 4YeM Te, KOTOopble npenyCcMOTpeHbl HaCTOoALLMM 3aKkoHOM,



NPUMEHSIOTCS NpaBuIia MexayHapogHoro 4orosopa.
Cratbs 3. NpaBo noTpebuTtenen Ha NpoceBeLLeHMe B 06nacTu 3almThl NpaB noTpebuTtenen

MpaBo noTpebutenerr Ha npocBewleHne B obnacTn 3awuTbl npae notpedutenen
obecne4mBaeTca NOCPEACTBOM BKIMOYEHNS COOTBETCTBYOLUMX TpeboBaHUI B rocyaapCTBEHHbIE
obpasoBaTtenbHble cTaHAapTbl U obLeobpasoBaTerbHble 1 NPodeccMoHanbHbIe NporpamMMel, a
Takke MnocpeacTBOM OpraHuM3auuyM cucteMbl MHdopmMauumn notpebutenen ob ux npasax v o
HeobX0AMMbIX AENCTBUSAX NO 3aLmTe 3TUX NPaB.

Crtatbs 4. KadyecTtBo TOBapa (paboTbl, ycnyru)

1. MNpopasey (ncnonHuTenb) obs3aH nepedaTb NoTpedbutento ToBap (BbINOMHUTL paboTy,
oKasaTb yCrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn OTCYTCTBUM B OOroBOpPE YCMOBUIM O KayecTBe ToBapa (paboTkl, ycryru) npoaasey,
(ucnonHutenb) obsisaH nepepaTtb NoTpebuTento ToBap (BbIMONHUTE paboTy, okasaTb ycnyry),
COOTBETCTBYIOLWMNN 0ObIMHO NpeabsBnaeMbiM TpeboBaHUAM M NpUrogHbIi ONs uenewr, ang
KoTopbIx ToBap (paboTa, ycnyra) Takoro poga 06bl4HO MCNONb3yeTCs.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnvu npopgasen (McnonHuTEnb) nNpu  3aknoydeHun JoroBopa 6Obin  nocTaeneH
notpebuteneM B W3BECTHOCTb O KOHKPETHbIX Lensax npuobpereHus ToBapa (BbINOMHEHUSN
paboTbl, OkasaHusl ycryru), npogasey, (MCnonHuTenb) 0b6a3aH nepegartb noTpebutento ToBap
(BbINONHUTL paboTy, OKasaTb yCnyry), NPUrogHblA AN UCNOMb30BaHWsS B COOTBETCTBMM C ATUMMN
uensMu.

4. MNpwn npogaxe ToBapa Mo ob6pasuy u (unu) onucaHuo npopasel obsi3aH nepepaTb
noTpebutento ToBap, KOTOPbIN COOTBETCTBYET 0BpasLy 1 (Mnn) onnucaHuio.

5. Ecnn 3akoHamy unu B yCTaHOBMEHHOM MMUK Mopsiake nNpeaycMOoTpeHbl obsidaTenbHble
TpeboBaHua Kk TOBapy (paboTe, ycnyre), npogasel, (ucnonHuTenb) o06s3aH nepedatb
notpebutento ToBap (BbIMOMHMTL paboTy, oOKasaTb YCMnyry), COOTBETCTBYIOLMIA 3TUM
TpeboBaHuAM.

(n. 5 B pea. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

CrtaTtbst 5. lNpaBa M 00683aHHOCTU W3roTOBUTENS (MCMONMHUTENS, NpodasBua) B obnacTtu
YCTaHOBNEHMS Cpoka CNny0bl, Cpoka rogHOCTM ToBapa (paboTbl), @ Takke rapaHTUINHOIO cpoka
Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbIn ANns ANUTENbHOIO NCMNONb30BaHWs, U3roTOBUTENDb
(ucnonHuTenb) BMNpaBe YCTaHaBnMBaTb CPOK Cnyxbbl - nepuog, B TeYEHWE KOTOPOro
M3rotoBUTENb  (MCNONHUTENbL) 00s3yeTca  obecneumBaTb  NOTPeEOGUTENO  BO3MOXHOCTb
Ncnonb3oBaHUA ToBapa (paboTbl) N0 Ha3HAYEHWNIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HEeAOCTaTKM Ha OCHOBaHUW NyHKTa 6 CTaTbM 19 U NyHKTa 6 CTaTby 29 HacTosALwero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. NsrotoButens (McnonHutens) obsisaH ycTaHaBNMBaTb CPOK CryxObl ToBapa (paboThl)
ANUTENBbHOrO NONb30BaHMs!, B TOM YMCIE KOMMMEKTYOLWNX U3OENUI (eTanen, y3nos, arperaTos),
KOTOpble MO UCTEYEHUW OMnpedeneHHoro nepuoga MoryT NpeacTaBnsaTb ONACHOCTb OIS XKU3HMW,
300pOBbs NOTPEOUTENS, NPUYNHATL BPEL ero MMyLLECTBY UMW OKpYXatoLLen cpeae.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny0bl ToBapa (paboTbl) MOXET WUCYUCAATBCS €AnHMLAaMM BPEMEHW, a Takxke
WHBbIMW eauMHMLaMU U3MEPEHUS (KMnomeTpamu, MeTpamn u npovMMu eavHuuaMm U3mepeHus
ncxoas M3 PyHKUMOHaNbHOro Ha3Ha4YeHust ToBapa (pesynsrara paboTbl)).

(8 peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopdaake yCTaHOBJIIEHMA CPOKOB rOAHOCTM Ha TOBapbl, MepeyYncCrieHHble B MNYHKTe
4YeTBEpPTOM CTaTbM 5 OAHHOro AOKYMEHTa, B CBA3N C TpeGOBaHVIFlMI/I Cbenepaanoro 3aKOHa OT



27.12.2002 N 184-®3 "O TexHu4eckoMm perynupoBaHumu" cM. nmucbMo PocnotpebHagsopa or
07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, napgomMmepHO-KOCMETMYECKME TOBapbI, MEOUKAMEHTLI, TOBapbI
OblITOBOM XUMUM N WHble NOAOOHbIE TOBapbl (PaboTbl) U3roTOBUTEMb (MCNOMHUTENDL) 06A3aH
yCTaHaBnMBaTb CPOK rOQHOCTM - MEpMOoL, MO UCTEYEHUM KOTOPOro ToBap (pabota) cumTtaerca
HEenPUroaHbIM AN UCMONb30BaHUs MO HAa3HAYEHUIO.

(8 peqo. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpogaxa ToBapa (BbINOMHeEHME paboThbl) NO UCTEYEHUN YCTAHOBEHHOIO CPOKa rogHOCTH,
a Takke ToBapa (BbIMonHeHne paboTbl), Ha KOTOPbIV AOMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO
OH He YCTaHOBIEH, 3anpeLlaeTcs.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. W3rotoBuTenb (MCNoNHUTENb) BNpaBe yCTaHaBnNMBaTb Ha ToBap (paboTy) rapaHTUHbIN
CpPOK - Mepuog, B Te4eHne KOTOporo B crnyyae obHapyxeHus B ToBape (paboTe) HepocTaTka
N3roToBUTENb (UCNOMHUTEND), NpoAaBeL, YNONHOMOYEHHas opraHM3aunsa Unm ynorHOMOYEHHbIN
WHOMBMAYamnbHbIM  NpeanpuHUMaTenb, umnoptep o06si3aHbl  YAOBNETBOPUTL TpeboBaHusA
notpebuTens, ycTaHOBEHHLIE CTaTbsIMM 18 1 29 HAacTosLLEro 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BnpaBe MPUHATL 00A3aTenbCTBO B OTHOLIEHWM HEOOCTaTKOB TOBapa,
OOHapy>XeHHbIX MO MCTEYEHUN YCTAHOBIIEHHOrO MM TapaHTUMHOIO CpoKa (OOMONTHUTENbHOE
0b6s3aTenbLCTBO).

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

CogepxaHue [ONONHUTENBHOMO 0bsi3aTenbCTBa M3roTOBUTENS, CPOK AEWCTBUSI TaKoro
oba3atenbcTBa M NOPSOOK OCYLLUECTBMEHUs] MOTpebuTenem npae no Takomy o6s13aTenbCcTBy
onpenensiioTCcsa N3roToBUTENEM.

(ab3av BBegeH degepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

7. MNpopasel BnpaBe yCTaHOBUTbL Ha TOBap rapaHTUMHbBIA CPOK, €CNIU OH He YCTaHOBIEH
M3roToBUTEMNEM.

lNpopoaBel BnpaBe MNpPUHATL 0053aTeNbCTBO B OTHOLIEHUWM HeaoCTaTKoB ToBapa,
OOHapY>XeHHbIX MO WUCTEYEHMM TapaHTUMHOMO CPOKa, YCTAHOBIIEHHOrO W3roToBUTENEM
(mononHuTenbHOE 00A3aTENBLCTRO).

CopepxaHue OoMNonHUTENbHOro o0bsi3aTenbCcTBa nNpodaBLa, CPOK OEWCTBUSI TaKoro
obsA3aTenbCTBa M MOPSAOK OCYLLECTBMEHUs notpebutenem npaB no TakoMy o6s3aTenbCcTBy
onpeaensaTcs 4OroBOpoOM Mexay notpebutenem n npogasLOM.

(n. 7 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. WasrotoButenb (npogaBel) HeCeT OTBETCTBEHHOCTb 3a HeOoCTaTkym ToBapa,
OOHapyXeHHble B TEYEHNE CpOKa AENCTBUSA OONONTHUTENBHOIO 00513aTENbCTBA, B COOTBETCTBUN C
ab3aueM BTOpbIM MYHKTA 6 CTaTbM 18 HacTosLero 3akoHa, a Nocne OKOHYaHWUsl Cpoka OENCTBUS
[OMNONHUTENBHOIO 00a3aTeNbCTBA - B COOTBETCTBUM C MYHKTOM 5 CTaTbk 19 HacTosiLero 3akoHa.
(n. 8 BBeaeH PeneparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Cratbs 6. O643aHHOCTb N3roTOBUTENS 06EeCneYnTb BO3MOXHOCTb PEMOHTA M TEXHNYECKOIO
obcnyxnBaHus ToBapa

MarotoButenb 06s13aH obecneunTb BO3MOXHOCTb UCMOMb30BaHMSA TOBapa B TeYEHUEe ero
cpoka cnyxbbl. [Ona aton uenu u3rotoBuTenb obecneymBaeT PEMOHT U  TEXHUYECKoe
obcnyxnBaHMe ToBapa, a Takke BbIMYyCK U NOCTaBKYy B TOProBble U PEMOHTHbIE OpraHu3auuun B
HeobXoaUMbIX 5151 PEMOHTA N TEXHUYECKOro 06CnyXuBaHnst ob6beme 1 acCoOpTUMEHTE 3amnacHbIX
yacTen B TeYEeHMe CpoKa NpPou3BoACTBa TOBapa M NOCIe CHATUS ero ¢ Npon3BoacTBa B TeueHne
cpoka cny06bl ToBapa, a Npu OTCYTCTBMM TAKOro Cpoka B TEYEHUE OECATU NET Co AHA nepeaaymn
TOBapa noTpeduTento.

Cratbs 7. NMpaBo notpebutensa Ha 6e3onacHoOCTb ToBapa (paboTbl, ycnyru)



1. MNoTpebuTtenb MMeeT Npaero Ha To, YTOOLI ToBap (paboTa, ycrnyra) Npu 0ObIYHbBIX YCITOBUSIX
€ero UCnonb30BaHUA, XpaHeHUs, TPAHCMOPTUPOBKN M yTunusaumm 6bin 6e3onaceH NS Xu3Hu,
300pOBbS NOTPeOMTENs, OKpyXalLwen cpedbl, a Takke He MPUYUHAN Bped WUMYyLLecTBYy
notpeburtens. TpeboBaHudA, KOTOpble AOMKHbI 0becnevmBaTe 6e30nacHOCTb ToBapa (paboThl,
yCnyru) Ans XXU3HW 1 300pOBbs NOTPEOUTENS, OKpYXaloLen cpedbl, a Takke npeaoTepalleHne
NPUYNHEHVS Bpeda MMYLLEeCTBY noTpebutens, aBnsatoTcs obsasaTenbHbIMU U YCTaHaBMMBAKTCA
3aKOHOM UNK B YCTAHOBINEHHOM UM NOPSIAKE.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. NarotoBuTens (McrnonHutens) obssaH obecrnevmBatb 6e3onacHOCTb ToBapa (paboThl) B
TeYeHne YCTaHOBMEHHOTrO CpoKa Cry>0bbl UM cpoka rogHoCTM ToBapa (paboThbl).

Ecnn B cooTBeTCcTBMM C MNyHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa W3roToBUTENb
(ucnonHuTEnb) He ycTaHoBUN Ha ToBap (paboTy) cpok cnyxObl, OH 0b6d43aH obecneynTb
6e3onacHocTb ToBapa (paboTbl) B TeYeHMe OecATU NeT cOo AHS nepedadn ToBapa (paboTbl)
notpeburento.

Bpen, NPUYMHEHHBIN >KU3HW, 340POBBID MMM UMYLLECTBY noTpebutensa Bcneacteve
HeobecneveHns Be3onacHOCTM ToBapa (paboThbl), MOANEXUT BO3MELLEHNIO B COOTBETCTBUMN CO
cTatben 14 HacTosiero 3akoHa.

3. Ecnun pna 6esonacHocTn mcnonb3oBaHWs ToBapa (paboThbl, yCryru), ero XpaHeHus,
TPaAHCNOPTMPOBKM U yTuUnu3auum Heobxogumo cobniogatb cneumanbHble nNpasuna (ganee -
npasuna), n3rotoBuTenb (UCnonHuTens) obsidaH ykasaTb 3TW MpaBusiia B COMPOBOAMTENBbHOW
OOKyMeHTaummn Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe, MapKMpOBKOW UMM MHbIM cnocobowm, a
npoaaseL (McnonHuTens) 0683aH A0BECTU 3TU NpaBuna 4o cBeaeHns notpebutens.

Mo Bonpocy, Kacarowemycs npuMeHeHns ab3aua 2 nyHkTa 4, cM. nucbmo [occtangapta PO
0T 22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyru) 3akKOHOM WM B YCTAHOBMIEHHOM MM Mopsake
yCTaHOBMeHbl obsizaTtenbHble TpeboBaHus, obecneumBarolme ux 6e30MacHOCTb ANSA XKU3HM,
300pOoBbs  MOTPeOUTENs, OKpyXatowen cpedbl WU NpegoTBpalleHre MpuYMHEHUs Bpeaa
nmyLLecTBy noTpebuTtensi, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbiM TpebGoBaHUAM
noanexut obsizatenbHOMY MOATBEPXKAEHUIO B NOpsSAKe, NpegyCMOTPEHHOM 3aKOHOM U MHbIMU
npaBOBbLIMU aKTaMW.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcs npogaxa ToBapa (BblnonHeHne paboTbl, OKazaHue ycryru), B TOM Yucne
MMMOPTHOro ToBapa (pabotkl, ycnyru), 6e3 nidopmaunmn o6 06s3aTenbHOM NOATBEPXKAEHUN €TI0
COOTBETCTBMSA TpebOBaHUAM, YKa3aHHbIM B MyHKTE 1 HACTOSILLEN CTaTbM.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycrtaHoBneHo, 4to npu cobrniogeHun notpedbuTenem YCTaHOBMEHHbIX NpaBuI
NCNOMNb30BaHUA, XpaHEHUS UM TPaHCMOPTUPOBKN ToBapa (paboTbl) OH NPUYMHSAET UNN MOXET
NPUYUHUTL Bpeqd KWU3HKW, 300POBbI0 M UMYLLECTBY NOTpebuTens, OKpyxawlen cpeae,
n3rotoBuTenb (MCNOMHUTENb, npodasel) o6s3aH He3ameanuTernbHO MNPUOCTaHOBUTL  €ro
NPOW3BOACTBO (peanuaaumio) 4O yCTPaHEHMS NMPUYUH Bpeaa, a B He0bXxoauMbIX criydasix NpUHATL
Mepbl MO U3BbATUIO €r0 N3 060pOTa M OT3bLIBY OT NOTpebuTend (notTpebutenen).

Ecnn npnynHbl Bpeaa ycTpaHnTb HEBO3MOXHO, U3rOTOBUTENDb (MCNOMHUTENb) 06513aH CHATD
Takon ToBap (paboty, ycnyry) ¢ npousBogctBa. [lpy HEBLINOMHEHUN W3rOTOBUTENEM
(ncnonHuTenem) aton 0643aHHOCTU YMONMHOMOYEHHbIN dhefepanbHbI OpraH UCNONTHUTENBHOM
BNacTu NpuHUMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboThl, ycryrn) ¢ BHYTPEHHErO pbiHKa U
(unun) oT noTtpebutena mnu notpebutenen B NOpsiAKe, YCTAHOBMEHHOM 3aKOHOA4ATENbCTBOM
Poccuinckon degepaunn.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE NOTPEOMTEND B CBA3KM C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MELLEHWNIO N3roTOBUTENEM (MCMONMHUTENEM) B NOHOM o6beme.

6. YTpatun cuny. - egepanbHbiin 3aKOH OT 21.12.2004 N 171-®3.

Cratbs 8. [llpaBo notpebutena Ha wHdopmauuio 00 un3rotoBUTeENe (MCMNOMHUTENE,



npogasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. MNMoTtpebutenb BnpaeBe notpeboBaTb MNpedocTaBreHUst HEOOXOAMMOM U OOCTOBEPHOM
nHdopmaumm 06 n3rotoBuTenNe (MCNONHUTENE, NPodaBLe), peXxnme ero padoTbl U peann3yemblx
UM ToBapax (pabotax, ycnyrax).

2. YKasaHHad B NyHKTe 1 HacToswen ctatbM MHGOpMaUMa B HarnggHOM WU OOCTYMHOM
dopme goBoauTCcsa A0 CBeAeHUst NoTpebutenen npu 3aknioyeHnn 4OroBOpPoB Kynnu-npogaxun n
AOrOBOPOB O BbIMOMHEHMM paboT (okaszaHuMu ycnyr) cnocobamu, MPUHATBIMU B OTAENbHbIX
chepax obecnyxmBaHua noTpedbuTenen, Ha PyCcKoM s3blKe, a AOMONTHUTENBHO, NO YCMOTPEHMIO
N3roToBUTENS (MCNOMNHUTENS, NPOoAaBLa), Ha rocy4apCTBEHHbIX A3blkax cyObekToB Poccuiickon
degepaunn n pogHbIx si3blkax Hapogos Poccuickon egepauum.

CraTtba 9. MiHdopMaLusa 06 nsrotosutene (MCnonHuTene, npoaasLe)

1. N3rotoBuTenb (UCnomnHUTENb, NpoaaBeLl) 00si3aH AOBECTU A0 CBEAEHMsI NoTpeduTens
dMpMeHHOEe HaMMeHOBaHME (HaMMEHOBaHWE) CBOEW oOpraHuM3auuuM, MECTO €€ HaxOoXAEeHus
(appec) n pexxum ee paboThl. MpogaseL (MCNONHUTENB) pa3MeLLaeT ykasaHHy MHpopMaumio Ha
BblBECKe.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

M3roToBuTenb (MCMONMHUTENb, NpoAaBeL) - MHANBUAYAIbHbIA NPeanpuHUMAaTENb - AOIMKEH
npegoctaBuTb NoTpebutento NHopmauuio 0 rocyqapCTBEHHON pernctTpaumm 1 HaMMeHoBaHUM
3apermcTpMpoBaBLLIErO €ro opraHa.

2. Ecnu Bug [esTenbHOCTW, OCYLECTBIISIEMbIA  M3rOTOBUTENEM  (MCMOMHUTENEM,
npodaBLOM), MOANEXUT JMUEH3MPOBAHUIO U (MMKN) WUCNOMNHUTENb WMMEET [oCYyAapCTBEHHYIO
akkpeauTaumo, OO0 cBedeHust notpebutenst gormkHa ObiTb goBegeHa MHdopMaumsi 0 Buae
0eATenbHOCTU WM3roToBUTENA (UCMONMHUTENS, NMpogasua), HoMepe JNvueH3nun n (Unn) Homepe
CBMAETENBLCTBA O rOCY4APCTBEHHOW akkpeauTauun, Cpokax OEeNCTBUSA yKasaHHbIX NULEH3UU U
(vnn) cBmaeTenbcTBa, a Takke MHpopmauusa o6 opraHe, BblgaBLUEM yKa3aHHbIE JIMLEH3UIO U
(nnn) ceBugeTensCcTBO.

(n. 2 B pea. PegepanbHOro 3akoHa oT 16.10.2006 N 160-$3)

3. MHdopmauund, npegycMoTpeHHas nyHKTamm 1 u 2 HacTosiWwen ctatbM, AOMKHa ObiTb
JoBefieHa 00 cBefdeHnda noTpebuTtenen Takke nNpu oCcyLLECTBAEHUN TOProBnK, 6bITOBOIMO U UHbIX
BMAOB 06CnyXnBaHNA NnoTpedbuTenen BO BPEMEHHbIX NOMELLEHMAX, HA ApMapKax, C NIOTKOB U B
Apyrnx cny4vasx, ecnv Toproens, OblIToBOE M WHble BuAbl 0OOCNyXumBaHUA noTpebutenen
OCYLLECTBNAITCHA BHE NOCTOSAHHOIO MECTa HaXoXAeHUs npoaasLa (MCNOMHUTENS).

Cratbs 10. iHdopmaums o ToBapax (pabotax, ycnyrax)

1. WsrotoBuTenb (uMcnonHutenb, npoaaBsel) o06s5i3aH CBOEBPEMEHHO NPEeAOCTaBNATb
noTpedbutento HeobxoouMMytd M OOCTOBEPHYK WMHopmauuio O Toeapax (pabortax, ycnyrax),
obecneuynBaloLLyl0 BO3MOXHOCTb WX MpaBuibHOro Bbibopa. Mo oTaenbHbIM BMAaM TOBapOB
(pabot, vycnyr) nepevyeHb M cnocobbl goBegeHuMst KHdopmauum 0o notpebuTtens
ycTaHaBnmBatoTcs NpaBuTtensctBom Poccuickon degepaunn.

2. WHdpopmauma o ToBapax (pabotax, ycnyrax) B obs3atenbHOM Mopsake OOSmKHa
cogepxaTb:

HaVMeHOBaHME TEXHUYECKOro perfiameHTa UM MHoe YCTaHOBIIEHHOE 3aKOHOAAaTeNbCTBOM
Poccuiickon ®degepauum 0O TEXHUYECKOM perynupoBaHuM W cBuaeTenbcTByowee 06
0ba3aTensHOM NOATBEPXKAEHNN COOTBETCTBMS TOBapa 0603Ha4YeHue;

(B peqo. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPEBUTENBCKNX CBOMCTBAX TOBAPOB (paboT, yCnyr), B OTHOLLEHUN
NPOAYKTOB MUTaHUs CBEOEHUSI O COCTaBe (B TOM 4McClle HaMMeHOBaHME WCMONb30BaHHbIX B
npouecce W3roTOBMEHUA MNPOAYKTOB MNUTaHMA MULWEBbLIX 006aBOK, OGMONOrMYeckn akTUBHbIX
0o6aBoK, MHoOpMauMsi O HanmMuMM B NPoAyKTax MUTAHUA KOMMOHEHTOB, MOMYyYeHHbIX C
NPUMEHEHMEM  FE€HHO-UHXEHEPHO-MOOMULIMPOBAHHbLIX  OpPraHM3MoB, B  Criydyae, ecnu



codepkaHne yKa3aHHbIX OpPraHnM3mMoB B TaKOM KOMMOHEHTE COCTaBNSAET bornee OeBATU OECATbIX
NnpoueHTa), NMNLLEBON LLEHHOCTW, Ha3Ha4YeHMM, 00 YCIOBUSX MPUMEHEHUS N XpaHEHMUS MPOOYKTOB
nuTaHns, o cnocobax N3roToBrneHNsa rotoBbix 6ntog, Bece (06bemMe), Aate n MecTe U3roTOBIEHMS
N YNaKoBKM (paccacoBkM) NMPOAYKTOB NUTAHKUS, a Takke CBEAEHUS O MPOTUBOMOKA3aHUAX 1S X
NPUMEHEHNs Npu oTAenbHbIX 3abonesaHusx. MNepeveHb ToBapoB (paboT, ycnyr), Hpopmaums o
KOTOpbIX AOfMKHA codepXaTb MpPOTMBOMOKA3aHusl ANns WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHusx, yreepxaaetcs lNpasutenbctBom Poccuickon denepauuu;

(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, 0T 25.10.2007 N 234-03)

ueHy B pybrnax m ycnosus npuobpeTreHus ToBapoB (paboT, ycnyr), B TOM 4ucre npu
npedocTaBneHnn Kpeauta pasmep KpeauTa, MOMAHYIO CyMMy, nognexallyt Bbinnarte
notpebutenem, n rpaduk noralleHmsi 3ToM CyMMbl;

(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)
rapaHTUHBIN CPOK, ECN OH YCTaHOBIEH;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnoeusi 3P(EKTUBHOrO M 6Ge30nacHoOro MCnofib3oBaHMs TOBapoOB (pabor,
ycnyr);

MHpopmaumto o6 sHepreTnyeckon 3EPEKTUBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPbIX
TpeboBaHMe 0 HanNM4MM Takon MHOpPMaLUM onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENLCTBOM
00 sHeprocbepexxeHnn 1 O NOBLILLEHNN SHEPreTUYeCKon 3¢pPEKTUBHOCTMY;

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 23.11.2009 N 261-$3)

CPOK CNyX0bl MM CPOK rogHOCTM TOBapoOB (paboT), YCTAHOBMNEHHbLIN B COOTBETCTBUM C
HacToAWMM 3akoHOM, a TaKke CBeAEeHWs O HeobxoguMbiX LOEWCTBUSIX noTpebutens no
NCTEYEHMM YKa3aHHbIX CPOKOB 1 BO3MOXHbIX MOCNEACTBUSX MPU HEBLIMOITHEHWM TaKUX OENCTBUMN,
ecnun ToBapbl (paboTbl) N0 NCTEYEHNN YKA3aHHbIX CPOKOB NPEeaCTaBMsOT ONACHOCTb ANA XU3HN,
300POBbSl M MMYLLECTBA NOTPEOMTENS UM CTAHOBATCH HEMPUIogHbIMUK A1 UCMOSb30BaHNA MO
Ha3Ha4YeHWIo;

agpec (Mecto HaxoxaeHus), PUpMeHHoe HanmeHoBaHWE (HaMMeHOBaHWE) N3rOTOBUTENS
(uvcnonHuTens, npogasua),  YNOAHOMOYEHHOM  OpraHM3aumMmM  UnuM  YNorIHOMOYEHHOro
WHOMBUAYaANbHOro NpeanpuHMMarens, MMNopTepa;

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHopmaLumo 06 oba3aTensHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB (paboT, ycnyr),
yKasaHHbIX B NYHKTE 4 CTaTbW 7 HAcTosLWero 3akoHa;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NHopMaLMIO 0 NpaBunax Npoaaxu TOBapoB (BbINOSIHEHMS paboT, Oka3aHus yCnyr);

yKa3aHve Ha KOHKpPEeTHoe Nuuo, Kotopoe ByaeT BbINONMHATL paboTy (OkasbiBaTb yCnyry), u
NMHOpPMaLMIO O HEM, ECIN 3TO UMEET 3HAYEHUNE, UCX0AA U3 xapakTtepa paboTbl (ycnyru);

(ab3au BBegeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHve Ha WCMnonb3oBaHWe oHOrpaMM nNpW OKal3aHWWM pasBrekaTeribHbiX YCnyr
NCMOSTHUTENSMM MY3blKarbHbIX MPON3BEOEHUN.

(ab3av BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npnobpetaemebii notpebutenem toeap 6bi1 B yNOTPEOGNEHNN UM B HEM YCTPaHSSICs
HeJoCTaToK (HegocTaTku), NoTpebutento 4omKHa ObITh NpeaocTaBneHa MHdopmaumsi 06 aTom.

3. WHdopmaums, npeaycMoTpeHHad MyHKTOM 2 HacTosiwen cTtaTbM, AoBoAUTCA 40
cBefeHua noTpebuTenen B TEXHMYECKOW AOKYMEHTauuu, npunaraeMon K ToBapam (paboTawm,
ycryram), Ha 3TUKETKaX, MapKUPOBKOW MW UHbIM CocoboM, NMPUHATBIM 4S5 OTAENbHbIX BUAOB
ToBapoB (pabGot, ycnyr). WHdopmaums o6 obs3aTenbHOM MNOATBEPXKAEHUN COOTBETCTBUS
TOBapOB MpPeLCTaBnserTcsa B Nopsiake n cnocobamm, KOTopble YCTaHOBIEHbI 3aKOHOAATENLCTBOM
Poccuiickon depepaumm O TEXHUYECKOM PEryrnvpoBaHUKM, M BKOYaeT B ceba cBedeHusa o
HOMepe AOKYMeHTa, MoATBEpPXAAlLWero Takoe COOTBETCTBME, O CpoKe ero AenctBus u ob
opraHu3sauuu, ero BbiaaBLUen.

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-93)

AB3au yTpaTtun cuny. - degepanbHbii 3aKOH OT 21.12.2004 N 171-®3.

Cratbs 11. Pexxum paboTbl NnpoaasLa (MCNonHUTenNs)



1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHMUMMANbHbIX OpraHn3auuin Toproenm, 6bITOBOrO 1
MHbIX BUOOB OOCNyXMBaHUS noTpebuteneln ycTaHaBNMBAETCS MO PELUEHUIO COOTBETCTBEHHO
OpraHoB WCMNONHUTENbHOM Bractn cybbekToB Poccunckon demepauum n OpraHOB MECTHOMO
camoynpaeneHus.

2. Pexvm paboTbl opraHmsaumi, OCyLLEeCTBISIWNX EATENbHOCTb B chepax TOProBoro,
ObITOBOrO M UHbIX BUOOB 06CNY>XMBaHNA NOTPeOMTENEN U HE yKas3aHHbIX B MYyHKTE 1 HACTOsILLEN
cTaTby, a TaKkke MHANBMAYANbHbIX NPeanpuHMMarenen ycTaHaBnmBaeTcs MU CaMOCTOSTENBHO.

3. Pexxum paboTbl npodasua (MCNOMHUTENS) OOBOAUTCA OO CBedeHusd notpebutenen wm
OOIMKEH COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNONMHUTENS, NPOA4AaBLLA) 3a HeHaaexXallyto
nHcopmaLmio o ToBape (pabote, ycnyre)
(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun notpebutento He npeaocTaBneHa BO3MOXHOCTb HE3aMeaIMTENbHO NOMy4YUTb Npu
3akntoyYeHnn goroBopa WHopmMaumio o ToBape (pabote, ycnyre), oH Brnpase notpebosaTb OT
npogasua (MCNOMNHUTENS) BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHbLIM YKIOHEHNEM
OT 3aKJoYeHUs1 JOroBopa, a ecnu OOoroBop 3aKMNiuYeH, B pas3yMHbI CPOK OTKasaTbCs OT €ro
UCMOITHEHMA 1 noTpeboBaTb BO3BpaTa yrniiadeHHOW 3a ToBap CYMMbl M BO3MELLEHUS] OPYIUX
yObITKOB.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Mpn oTkase oT MCMNOMHEHNs 4OroBopa NoTpebutens 06s3aH BO3BpaTUTL TOBap (pesynkraTt
paboTbl, yCryru, ecnm 3T0 BO3MOXHO MO MX XapakTepy) npodasLy (MCNOMHUTENIO).
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. lNpopasel (MCNONHUTENbL), HE MPeaoCTaBMBLUMK MOKynaTesito NosIHOM U AOCTOBEPHOM
nHdopmaumm o ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTaMM
1 - 4 cTaTbM 18 uUnM NyHKTOM 1 cTaTbM 29 HacTosLWero 3akoHa, 3a HegocTaTku ToBapa (paboThl,
ycnyru), BO3HUKLLME MOCIe ero nepegayv notpebutento BCNeacTBMe OTCYTCTBUS Y HEro Takom
MHdopMaumn.

(n. 2 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

3. Mpn npuuMHeHUn Bpeda >KU3HW, 300POBbLI0 U UMYLLECTBY noTpebutens Bcrneacteue
HenpegocTaBneHns eMmy MOfHOM WM OOCTOBEPHOM WHdopMauunm o ToBape (pabote, ycnyre)
notpebutens Bnpase notpeboBaTb BO3MELLEHWUSI TAKOro Bpeda B nopsiake, NpeayCMOTPEHHOM
cTtatben 14 HacTtosilero 3akoHa, B TOM 4YMChe MOMHOrMo0 BO3MELLEHUS YObITKOB, NPUYMHEHHbIX
NPUPOAHbIM 00bEKTaM, HAXOAALWMUMCS B COOCTBEHHOCTU (BaaeHnn) notpebutens.

(n. 3 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. MNpun paccmoTpeHnn TpeboBaHUI NOTPEOUTENS O BO3MELLEHUN YObITKOB, NMPUYMHEHHbIX
HEJOCTOBEPHOW WM HEeOoCTaToOvHO MOSTHOM MHdopMaumen o ToBape (pabote, ycnyre),
HeobXoOUMO UCXOAUTb W3 NpegnonoxeHuss o6 OTCyTCTBMM Yy noTpebutenst cneumanbHbIX
NMO3HaHMI O CBOMCTBAX M XapaKkTepucTukax ToBapa (paboTbl, ycryru).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBMTENS (MCNONHUTENS, NpoAaBua, YNOSTHOMOYEHHOWN
OopraHusauun Wnu YnoriHOMOYEHHOrO WHAMBUAYaANbHOro npeanpuHumaTens, uMmnopTtepa) 3a
HapyLLeHne npas notpeburtenen
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune npaB noTpedbuTenen usroToBUTENb (MCNONHUTEMb, nNpoAaBel,
YNONMHOMOYEHHasi OpraHu3auusi unuM yYnonHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHMMaTens,
UMMopTep) HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYH 3aKOHOM U OrOBOPOM.

(8 peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)
2. Ecnu nHoe He ycTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTpebuTento, nognexat



BO3MELLEHNIO B TMOMHOM CYMMeE CBEPX HEYCTOMKW (MEeHW), YCTaHOBIEHHOW 3aKOHOM WIu
A0roBOPOM.
(n. 2 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomku (NeHu) u BO3MelleHWe YObITKOB He OCBOOOXOAT W3roTOBUTENS
(ucnonHutens, npogaBua,  YNOMHOMOYEHHYH  OpraHu3aumilo WM YNOrTHOMOYEHHOrO
WHOMBMAYaNbHOrO nNpeanpuHUMarens, MMnopTepa) OT WUCMNOMHEHUS BO3MOXEHHbIX Ha Hero
00a3aTenbLCTB B HATYpe nepen notpebutenem.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

4. WasrotoButenb (MCNonHWTENb, MpodaBel, YMNOMHOMOYEHHAs OpraHusauus  unm
YNONMHOMOYEHHbI  MHOVBMAYANbHbLIN  NpeanpuHMMaTenb, UMMIopTep) ocBoOOXaaeTcs OT
OTBETCTBEHHOCTM 3a HeWCronHeHne o0a3aTenbCTB UM 3a HeHagnexalwee WCnonHeHue
0053aTenbCTB, €CnuM OOKaXeT, YTO HeucnoniHeHue o0a3aTtenbCTB WM UX HeHagnexallee
NCNOSIHEHME MPOU3OLLIIO BCMEACTBME HENPEOAONMMOM CUIbl, @ TakkKe N0 MHbIM OCHOBAHMUSM,
NpeayCMOTPEHHbIM 3aKOHOM.

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-$3, 0T 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutensa o6 ynnate HeyCTOWMKM (NeHKn), NpeayCMOTPEHHON 3aKOHOM MIx
AOroBOpPOM, MognexaT YOOBMETBOPEHUIO  M3rOTOBUTENEM  (MCMOMHUTENEM, NPOAaBLOM,
YNONTHOMOYEHHOW OpraHu3aumen unm ynorHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHuMmarenem,
nmnopTepom) B 406pOBONBHOM NOPSAKeE.

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

6. Mpu yoosnetBopeHun cygom TpeboBaHui NoTpedbuTensi, yCTaHOBMNEHHbIX 3aKOHOM, CyA
B3bICKMBAET C W3rOoTOBUTENS (MCMOMHUTENS, npoasua, YNOSIHOMOYEHHOMW OpraHu3auun wunm
YNONTHOMOYEHHOIO WMHAMBUAYaNbHOrO npeanpvHMMaTens, uMnoptepa) 3a HecobniogeHve B
[OOpPOBONBHOM MOpsiAKe yOOBMETBOPeHUd TpeboBaHui noTpedbutens wTpadp B pasmepe
NATbAECAT NPOLEHTOB OT CyMMbl, NPUCYXXAEHHON CyAOM B Nonb3y notpebutens.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn c 3aseBneHvem B 3awuTy npaB notpebutens BbICTynawT OOLEeCTBEHHbIe
ob6beaunHeHnst noTpebuTenen (Mx accoumalmm, Cor3bl) NN OpraHbl MECTHOIO CaMoynpaBreHus,
NATbOECAT  MNPOLEHTOB  CyMMbl  B3bICKAHHOTO  WTpada MNepeynucnsioTcs  yKasaHHbIM
o6begMHEHNSIM (MX accoLmMaumnsaim, Co3am) NN opraHam.

KoHcyneraHTlnoc: npumeyaHue.
O Bo3MeLLeHUN Bpeaa, NPUYNHEHHOMO BCNEACTBME HEQOCTATKOB TOBapoB, paboT unu ycnyr
CM. Takxke naparpad 3 rnaebl 59 'K PO.

Cratbs 14. WmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpefd, MPUYMHEHHbI BCReACTBUe
HegocTaTKoB ToBapa (paboTbl, ycnyru)

1. Bped, NpUYUHEHHBIA XM3HW, 300POBLID WMAW MMYLLECTBY MOTpebuTensd Bcneacreme
KOHCTPYKTMBHbIX, NMPOU3BOACTBEHHLIX, PELENTYPHbIX UKW MHbIX HE4OCTaTKOB ToBapa (paboThl,
ycnyriu), NOANeXnT BO3MELLEHMIO B NOTHOM obbeMe.

2. MpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYNHEHHOrO BCeACcTBME HE4OCTATKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a NOObLIM NOTEPNEBLUMM HE3AaBMCUMO OT TOrO, COCTOSAN OH B
[OrOBOPHbIX OTHOLLEHUAX C NPOAAaBLIOM (MCMOMHUTENEM) UM HET.

3. Bpen, NpUYUHEHHBIA >XKW3HK, 300POBbLI0 UMM MMYLLECTBY MOTpedbuTens, nognexut
BO3MELLEHMIO, eCnu Bpes NPUYMHEH B TeYeHWe YCTaAHOBMEHHOrO cpoka CnyXbbl MM cpoka
roaHocTu ToBapa (paboThi).

Ecnu Ha ToBap (pe3ynerat paboTbl) 4OMKEH ObiTb YCTAHOBIEH B COOTBETCTBUUN C NMyHKTaMu
2, 4 cTaTby 5 HacTosIWEero 3akoHa CpoK Cry0bl UM CPOK rOAHOCTW, HO OH HE YCTaHOBIEH, NMnbo
notpebutento He Gbina NpegocTaBneHa NofnHasi U 4OCToBepHas MHAOPMaLUA O CPOKE CIyXObl
WIN CPOKe roAHOCTU, NMBOo NoTpebuTenb He Obin NPOUHAOPMUPOBAH O HEOBXOANMBIX AENCTBUSAX
MO WCTEYEHUU CpoKa Cnyxbbl UM cpoka rogHOCTU W BO3MOXHbIX MOCMAEACTBUAX Npwu
HEBBIMOJNTHEHMM YKa3aHHbIX OENCTBUN, NMOO ToBap (pesynbrart paboTbl) MO UCTEYEHUN ITUX
CPOKOB MpeacTaBnsieT OnacHOCTb AN XW3HWM W 300pPOBbs, Bped MNOANEXWUT BO3MELLEHWUIO



He3aBMCUMO OT BPEMEHW €ro NPUYNHEHUS.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cootBeTcTBUM C MyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBUTEmb
(ncnonHWTEnb) HEe ycTaHOBUIT Ha ToBap (paboTy) Cpok Cryx0bl, Bpen NogfexuT BO3MELLEHUIO B
crny4ae ero NpU4MHEeHNs B TedeHne AecaTu NeT co AHA nepeaayn Toeapa (pabotbl) notpebutento,
a ecrnv JeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHWUS ToBapa (OKOHYaHWS
BbIMOSIHEHMS paboThl).

Bpen, nNpuWYMHEHHbIN BCRNeacTBME HeOOoCTaTKOB ToBapa, MNOAMEXUT BO3MELLEHUIO
npodasLOM U U3roTOBMTENEM TOBapa no BbIGOpy NoTepneBLUero.

Bpen, npuWYMHEHHbIM BCReAcTBME HedocTaTkoB paboTbl MAWM  yecnyrk, nNoanexur
BO3MELLEHUIO UCMNOSTHUTENEM.

4. VNsrotoButenb (MCNOMHUTEMB) HECET OTBETCTBEHHOCTb 3a Bpef, MPUYUHEHHbIV XU3HM,
300POBbI0 UMM UMYLLECTBY NOTpeduTens B CBA3M C  WUCMOMb30OBaAaHWMEM MaTepuanos,
06opyaoBaHUsA, MHCTPYMEHTOB M WHbIX CPeacTB, HEOOXOAMMbIX ANA MPOM3BOACTBa TOBAapOB
(BbINONHEHMA paboT, OKaszaHUsA yCnyr), He3aBUCMMO OT TOro, MO3BONSAN YPOBEHb HAy4YHbIX U
TEXHUYECKNX 3HAaHUN BbISIBUTb X OCOObIE CBONCTBA UMW HET.

5. M3srotoButenb (UcnonHutenb, npogasel) ocBoboXaaeTcs OT OTBETCTBEHHOCTM, €Cnuv
JOoKaxeT, u4To Bped nNpuUYNHEH BCNeacTBMe HernpeogonMMOW  CUMbl WU HapylleHus
notpebutenemMm ycTaHOBMEHHbLIX MNpPaBWil UCMOMb30BaHUSA, XpPaHEHUs WM TPaHCMOPTUPOBKM
ToBapa (paboThbl, ycryru).

KoHcynetaHTlIntoc: npumedyaHme.
O KomneHcaumm MopanbHOro Bpega cM. Takke naparpad 4 rmaebl 59 K PO.

Crtatbsa 15. KomneHcaums MopanbHOro Bpeaa

MopanbHbIi Bpen, MPUYMHEHHbIM NOTPebuTento BCNeaCcTBUE HapYyLUEHUSI U3roTOBUTENEM
(ucnonHuTenem, nNpoAgaBUOM, YMNOSIHOMOYEHHOM OpraHuM3auvMen WM YNorIHOMOYEHHbIM
MHOMBMAYaNbHbIM NpeanpuHUMaTenem, MMNOpPTEPOM) nNpaB noTpedbuTensi, NpeayCcMOTPEHHbIX
3aKkoHamyM K npaBoBbIMM akTamu Poccuickon Pepepaunn, perynupyowiMMmym OTHOLUEHUS B
obrnactn 3awuTbl NpaB noTpebutenein, Nognexnt KOMMEHcaLMM MPUYUHUTENEM Bpeda npwu
HanMuMM ero BWHbl. PasMep KoMMeHcauum MopanbHOro Bpeaa Onpenensietcs CyaoM U He
3aBUCUT OT pa3mepa BO3MELLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcaunss mMopanbHOro Bpeda OCYLLIEeCTBNSAETCA He3aBUCMMO OT  BO3MELLEHUs

NMYLLLECTBEHHOTIO Bpeaa M NOHEeCEHHbIX NoTpebuTenem yobITKOB.

Crartbs 16. HegencTBMTENBHOCTD YCNOBUIA AOrOBOPA, YLWEMIIALWMX Npaea notpebutens

1. Ycnosusa [oroBopa, ywemnsowme npasa notpedbuTtens no CpaBHEHUIO C NpaBuniamu,
YCTaHOBMNEHHbIMU 3aKOHaM1 Ui UHbIMK NPaBOBbLIMU akTamn Poccunckon degepaunm B obnactu
3almThl NpaB NoTpebutenen, Npu3HaKTCA HEAENCTBUTENbHBIMU.

Ecnu B pesynbrate MCNOMHEHUs OOroBopa, YLEMMSLWEro npaea notpebutens, y Hero
BO3HUKNN YObITKW, OHW NOANEXaT BO3MELLEHMIO U3rOTOBUTENEM (MCMONMHMTENEM, NPoAaBLIOM) B
nonHom obbeme.

2. 3anpewaetca obycnoenueBatb npuobpeTteHMe ogHWX ToBapoB (paboT, ycnyr)
obsA3aTenbHbIM  NpuobpeTeHMeM WHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYUHEHHbIE
notTpebutento BcrneacTsne HapyLleHnst ero npaea Ha cBOGOAHbIV BbIGOp TOBapoB (paboT, ycnyr),
BO3MeELLaTCs NPoAaBLIOM (MCNONHUTENEM) B NOSTHOM 06beMe.

3anpelyaetcs obycnoBnueaTb  yAoOBNeTBopeHMe  TpebosaHwui notpebutenen,
npeabsaBnseMblX B TE4EHNE rapaHTUMHOIO CPOKa, YCIOBUAMMW, HE CBA3AHHLIMU C HeJOCTaTKaMu
TOBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)
3. [lpopaBey (ucnonHutens) He BnpaBe 6e3 cornacua noTpedbutens BbINOMHATD



aononHuTenbHble paboTbl, ycnyru 3a nnaty. [NoTpebutens Bnpase oTka3aTbCs OT ONnaThbl Takux
paboT (ycnyr), a ecnu OHM OnnadveHbl, NOTpebuTenb BnpaBe NoTpeboBaTb OT NpogaBua
(ncnonHuTens) Bo3spaTta ynsiadyeHHOW CyMMbI.

(n. 3 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 17. CygebHas 3awmTta npaB notpedurtenen

1. 3awmTa npas noTpeduTtenen ocyLLecTBNSAETCS Cy40M.

2. Vickn o 3awmte npasB notpeburtenen moryT 6bITb NpeabsaBneHbl No BblI6opy UcTua B cya
no MecTy:

HaxoXdeHus  opraHusauuMM, a ecnv  OTBETYMKOM  SABMSETCH  MHAMBMUAOYalbHbIN
npeanpuHUMaTensb, - ero XXUTernbCcTBa;

XUTenbCTBa UNu NnpebbiBaHMA UCTUA;

3aKINI0YEeHNS NN UCNONHEHWSA Aorosopa.

Ecnm wuck K opraHusaumym BbITEKaeT W3  OedATenbHOCTM ee  dwunuana  unm
npeacTaBUTENBCTBA, OH MOXET OblTb NPeabsBMeH B Cya N0 MEeCTy HaxoXaeHus ee punmana unm
npeacTaBUTenbLCTBA.

(n. 2 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenu, NHble UCTUbI NO UCKaM, CBA3a@HHbIM C HapyLleHueM npae noTpebutenen,
ocBoboXaalTcs OT ynnaTbl rocy4apCTBEHHON NOLUSMHBI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon degepaumm o Hanorax u cbopax.

(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mmasa Il. SALLUTA NMPAB MOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. [1paBa notpebutens npu obHapyXeHun B ToBape HeJoCTaTKOB
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

1. MNoTpebuTtens B cnyyae obHapyxeHus B TOBape HeaoCTaTKoB, €Criv OHU He 6binu
OroBOpeHbI NpoaaBsLIOM, MO CBOeMY BbIOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe MapKu (3TUX XXe Moaenu u (unu) aptukyna);

noTpeboBaTb 3aMeHbl Ha TakoOW e ToBap QAPyrom Mapku (mogenw, apTukyna) ¢
COOTBETCTBYIOLLUM Mepepac4eToM NMOKYMHOWN LIEHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLUEHWS NOKYNHOW LIEHbI;

noTpeboBaTb He3aMeanMTenbLHOro 6e3Bo3Me3iHOr0 YCTpaHEeHNs HeJOCTaTKOB ToBapa unu
BO3MELLEHMSI paCXOAO0B Ha UX UCNpaBneHne NoTpedbuTenem unm TpeTbUM NnLoMm;

OTKasaTbCsi OT WCMNOMHEHMs [OroBopa Kynnu-npogaxu wn notpeboBaTb BoO3BpaTa
ynnayeHHon 3a ToBap cyMmbl. Mo TpeboBaHuio npogasLa 1 3a ero cyet noTpebuTtens OOMKEH
BO3BpaTUTb TOBap C HedoCTaTKaMu.

Mpn atom noTpebutenb BnpaBe MNOTpeboBaTb TakkKe MOSTHOrO BO3MELLEHMST YObITKOB,
NMPUYUHEHHBIX €My BCMEeACTBME Mpodaxu ToBapa HeHaanexawero kadectBa. YO6bITKu
BO3MELLAOTCA B CPOKW, YCTAHOBMEHHble HAacToAWMM 3akoHOM ANns  yooBNeTBOPEHUS
COOTBETCTBYOLLNX TpeboBaHUM NoTpeduTens.

B OTHOLEHUN TEeXHMYECKM CMOXHOro ToBapa notpebutens B criydae obHapyXeHUsi B HEM
HeJOCTaTKOB BrpaBe OTKa3aTbCA OT WCMOMHEHUs OoroBopa Kynnu-npogaxu u notpebosaTb
BO3BpaTa ynnayeHHou 3a Takon ToBap CyMMbl NMMbBo npeabsasutb TpeboBaHWe O ero 3ameHe Ha
TOBap 3TOM e Mapku (MoAenu, apTUKyra) unv Ha TakoWw Xe ToBap APYron Mapku (Mogenu,
apTvKyrna) C COOTBETCTBYIOLLMM NepepacyeToM NOKYMHOW LieHbl B Te4eHne NaTHaauaT AHen co
OHS nepefayn notpebutento Takoro ToBapa. 1o ncteyeHnn aToro cpoka ykasaHHble TpeboBaHus
noanexar YAOBNETBOPEHMUIO B OHOM U3 CriefyoLmnx cnyyaes:

0oBHapyxeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapylleHne YCTaHOBMEHHbIX HacCToAWMM 3aKOHOM CPOKOB YCTpPaHEHWs HeLoCTaTKOB
TOBapa;



HEBO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME Kaaoro roga rapaHTUMHOro cpoka B
COBOKYMNHOCTM 6Gornee 4em TpuguaTb AHEW BCNEACTBME HEOOHOKPATHOro YCTPaHeHUsa ero
pasnuyHbIX HEAOCTATKOB.

[epevyeHb TEXHMYECKM CROXHbIX TOBApOB YyTBep)aaetca [lpasuTenbcTBOoM Poccuinckon
depepaunn.

(n. 1 B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKasaHHbIe B MyHKTE 1 HACTOSALLEN CTaTbk, NPeabsBNATCA noTpebutenem
npodasuy MO0 YMNOMHOMOYEHHOW OpraHuMsauun WNu YNosIHOMOYEHHOMY WHOVBUOYarbHOMY
npegnpuH1UmaTento.

(B peqo. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutene BNpaee npeabsaBuTb TpeboBaHWs, YkadaHHble B ab3auax BTOPOM U NSATOM
NMyHKTa 1 HaACTOsIWEW CTaTbW, W3rOTOBUTENIO, YMOSIHOMOYEHHOW  OpraHuM3auun  unu
YNONTHOMOYEHHOMY UHANBUAYaNbHOMY NpeanpUHUMaTento, UMNopTepy.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

BmecTo npegbsiBneHnst atux TpeboBaHMi NoTpedbuTens BNpasBe BO3BPATUTbL U3rOTOBUTENIO
UnNn uMNopTepy ToBap HeHaanexallero kadyectsa u notpeboBaTb BO3BpaTa yniavyeHHOM 3a Hero
CYMMbI.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®egeparnbHbIi 3aK0OH OT 25.10.2007 N 234-03.

5. OTcyTCcTBME Yy MOTPEOMTENS KAaCCOBOrO WMNKM TOBAPHOro 4eka Nnmbo MHOro AOKYMEHTa,
YOOCTOBEPSAIOLWNX PaKT U YCNOBUS MOKYMNKN TOBapa, He SBMSIETCA OCHOBaHMEeM NS OTKasa B
YAOBNETBOPEHMM ero TpeboBaHUi.

MpopaBey (M3roToBUTENb), YMOMHOMOYEHHAs OpraHuM3auus WNU - YNorIHOMOYEHHbIN
UHOMBMAYanNbHbLIM NpeanpuHUMaTens, MMnopTep ob6sa3aHbl NPUHATbL TOBap HeHaanexaiero
KayecTBa y notpebutens v B criydae HeobXoAMMOCTW NPOBECTU MPOBEPKY KayecTBa ToBapa.
MoTpebuTtens Bnpase y4acTBOBaTb B MPOBEPKE KavyecTBa ToBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuuMHax BO3HUMKHOBEHWS HEOOCTATKOB TOBapa npogasel
(n3roToBMTENDL), YMNOMHOMOYEHHAs OpraHM3auus WM YNONHOMOYEHHbLIN WHAUBUAYANbHbLIV
npegnpuH1uMaTenb, UMNOPTeEpP 00A3aHbl MPOBECTM AKCMNEPTU3Y ToBapa 3a CBOM CYET. JKCnepTuaa
TOBapa MpOBOAUTCSA B CPOKM, YCTAHOBMEHHbIE cTaTbsiMn 20, 21 1 22 HacTodwero 3akoHa ang
YOOBMETBOPEHNA  COOTBETCTBYIOLLUMX TpeboBaHwuin noTpebutend. [loTpebutens Bnpase
npUCyTCTBOBaTL MNPU MNpPOBEOEeHUM IKCNepTM3bl ToBapa W B Criydyae Hecornacuss ¢ ee
pesynsrataMu OCNOPUTb 3aKoYEHME Takon IKCNePTU3bl B CyaebHOM nopsaake.

(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynesrate akcnepTusbl TOBapa YCTaHOBMEHO, YTO €ro HeJoCTaTKM BO3HUKIU
BCcneacTeme ob6CTOATENBCTB, 3a KOTOpble He OTBeYaeT npoaasel, (M3rotoBuTenb), NnoTpebutens
06s3aH BO3MeCTUTb NpoAaBuy  (M3rOTOBUTEMIO), YMNOSIHOMOYEHHOM OpraHuMsauMm wnm
YNONTHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTENto, MMMOPTEpPY pacxodbl Ha NpoBeaeHue
9KCMEepTU3bl, a TaKkkKe CBA3aHHbIE C ee NPOBEAEHMEM PACXOAbl HA XpaHEHWE U TPaHCMOPTUPOBKY
ToBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. lNpogaBsey (M3roToBUTENMb), YMONMHOMOYEHHAs OpraHu3auus Wnu YnorTHOMOYEHHbIV
MHOMBMAYanNbHLIA NPeanpuHUMaTEnb, UMNOPTEP OTBEYAET 3a HeJOCTaTKM ToBapa, Ha KOTOPbIN
He YCTaHOBIEH rapaHTUNHbIN CPOK, eCrn NOTPEOUTEND LOKAXKET, YTO OHU BO3HUKNKN 40 Nnepegaymn
ToBapa noTpebuTento unm no NpUYNHaM, BO3HMKLLNUM 40 3TOr0 MOMEHTA.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOoweHMM TOBapa, Ha KOTOPbIA YCTAHOBIEH rapaHTUWHLIA CPOK, npoaasel,
(n3roToBMTENDL), YMNOMHOMOYEHHAs OpraHM3auus WM YNONHOMOYEHHbLIN  WHAWBUAYANbHbIV
npegnpuHUMaTenb, UMMNOPTEP OTBEYaeT 3a HeOoCTaTKM ToBapa, €CrM He LOKaXET, YTO OHU
BO3HUKNM noOcCne nepedadn ToBapa noTpebuTento BCNeACTBME HapyleHust notpebutenem
npaBuIl UCNOMb30BaHUA, XPaHEHNST UM TPAHCNOPTUPOBKN TOBapa, AENCTBMI TPETbUX NUL, UK
HenpeoaonMMon cunbl.



(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. [ocTtaBka KpynHorabapuTHOro ToBapa v ToBapa BecoM Oornee nsaTu KMnorpaMmmoB Ans
PEMOHTA, YLEHKM, 3aMEHbI 1 (MNKn) BO3BPAT NX NOTPEOUTENIO OCYLLECTBNSAIOTCH CUamMm 1 3a CHET
npodasua  (M3roToBUTEMNs,,  YNOMHOMOYEHHOW  OpraHu3auunm UM YNosIHOMOYEHHOro
WHOMBUAYaNbHOrO npegnpuHumaTens, uMmnoptepa). B cnyyae HeWCNOMNHEHWs1 OaHHOW
005a3aHHOCTK, a TakKe Npu OTCYTCTBMM NpoAasLia (M3rotToBMTENS, YNOSTHOMOYEHHON OpraHn3aumm
UM YNONMHOMOYEHHOIO MHAMBMAYANbLHOMO NPeanpuHMMaTEns, UMNopTepa) B MeCTe HaxoXaeHus
notpebutens pgoctaBka W (MnNu) BO3BPAT yKasaHHbIX TOBAPOB MOTMYT OCYLLUECTBASATLCS
notpebutenem. lMpn 9TOM nNpoaaseL, (M3rOTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus unu
YNONMTHOMOYEHHbI  MHAMBUAYAnNbHLIN  NpeanpuHUMaTenb, UMnopTep) o06s83aH  BO3MECTUTb
notpebuTtento pacxodbl, CBA3aHHbIE C JOCTaBKOW U (M) BO3BPATOM YKa3aHHbIX TOBaPOB.

(n. 7 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsaBneHus norpebutenem TpeboBaHWin B OTHOLLEHU HEAOCTATKOB
ToBapa

1. MNoTpebutenb BNpaBe NpeabsiBUTb NPEAYCMOTPEHHbIE CTaTbeln 18 HacTosiwero 3akoHa
TpeboBaHUs K NpodaBLy (M3roTOBUTENHO, YNONTHOMOYEHHOW OpraHn3aunmn Unm yroriHoOMOYEHHOMY
WHOMBUAYaANbHOMY MNPEANnPUHMMATEND, UMMOPTEPY) B OTHOLUEHUN HEOOCTAaTKOB TOBapa, €Cnu
OHM o6Hapy>XeHbI B TEYEHWNE rapaHTUNHOIO CPOKa UM CpoKa rogHOCTH.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B oOTHOWweHWN TOBapoOB, Ha KOTOpble rApaHTUMHBLIE CPOKU WM CPOKU TOOHOCTM He
YCTaHOBMEHbI, NOTpebuTens BnpaBe MNpeabsaBUTb YKa3aHHble TpeboBaHWS, €Criv HeaoCTaTKM
TOBapoB OOHapy)XeHbl B pasyMHblA CPOK, HO B Mnpegernax OByX JfleT CO OHA nepegavn ux
notpeburento, ecnv 6onee anuTenbHbIE CPOKN HE YCTAHOBMEHbBI 3aKOHOM Wi LOrOBOPOM.

(n. 1 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUNHLIA CPOK TOBapa, a TakkKe CPOK ero Cry0bl UCYMCASIETCA CO AHS nepenaydn
TOBapa noTpebuTento, ecnnu MHOe He NpeaycMOTpeHo JoroBopoM. Ecnun geHb nepegayu
YCTaHOBUTb HEBO3MOXHO, 3TN CPOKM UCHUCIISIOTCA CO AHSA U3roTOBNEHUSA ToBapa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBM, odexabl N NPOYMX) OTU CPOKU UCHUCNAIOTCA C MOMEHTa
HacTynneHns COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYNreHus KOTOporo onpeaensercs
COOTBETCTBEHHO cyObekTamu Poccuiickon ®egepaumm ucxogs M3 KIMMaTUYECKUX YCNOBUMA
MecTa HaxOoXaeHNs NoTpeduTenen.

Mpn npogaxe TOBapoB MO obGpasuam, NO MO4YTe, a TakkKe B Cry4yasx, ecnimu MOMEHT
3aKnoYeHnss goroBopa  Kynnu-npogaxkuv W MOMEHT nepedadn ToBapa notpebutento He
COBMagaroT, 3TU CPOKN UCHUCHISKOTCS CO OHS AOCTaBKM ToBapa notpedutento. Ecnu notpebutens
NULLIEH BO3MOXHOCTM MCMNOMb30BaTb TOBap BCNeACTBME OOCTOATENLCTB, 3aBUMCALLMX OT
npodaeua (B 4YaCTHOCTW, TOBAp HY)XOAETCA B CreunanbHOW YCTaHOBKE, MOAKMOYEHUN WK
cbopke, B HEM MMEIOTCS HEQOCTaTKN), rapaHTUIAHLIN CPOK HE TEYET A0 YCTPaHEHMUs NPOaaBLOM
Takux obcTodATenbcTB. Ecnn geHb [O0OCTaBKM, YCTAHOBKM, MNOAOKIHOYEHUs), COOpKM ToBapa,
YCTPaHEHUs1 3aBUCALLMX OT MpogaBLa OOCTOATENbCTB, BCNEACTBME KOTOPbLIX NOTpedutens He
MOXET MCMNOMb30BaTb TOBAp MO Ha3HaYEHM0, ONPEAEnUTL HEBO3MOXHO, 3TN CPOKU UCHUCTIAIOTCS
CO [HS1 3aKN0YEeHMs 4OroBopa Kynin-npogaxu.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ab3aL nckntoyeH. - PegepanbHbIn 3aKoH 0T 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpegensercss nepuogomM, UCHUCIAEMbIM CO AHS WU3rOTOBNEHUSA
TOBapa, B TeYEHMEe KOTOPOro OH MPUrOAEeH K WCMOMb30BaHWIO, UMK OaToOW, A0 HAcTynneHus
KOTOPOW TOBap NPUroaeH K MCNosib30BaHUIO.

MNpooonmknTenbHOCTL CpoKa rogHOCTU ToBapa AOMMKHa COOTBETCTBOBATb 00si3aTefibHbIM
TpeboBaHUAM k 6e30MacHOCTU TOBapa.

(8 peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)
3. MapaHTUiHbIE CPOKM MOTYT YyCTaHaBNMBATLCS Ha KOMMNNEKTYOLWME U3AENNS U COCTaBHbIE



4YacTn OCHOBHOrO ToBapa. [apaHTuiiHbIE CPOKM Ha KOMMMEKTYIOLNE U3AENUS U COCTaBHbIE YacTn
MCUYMCIISOTCA B TOM Xe nopsiake, YTO U rapaHTUIHbBIA CPOK HA OCHOBHOM TOBap.

[apaHTUIHbIE CPOKU Ha KOMMMEKTYOLWME U3OEeNns U COCTaBHbIE YacTu ToBapa CHUTAOTCA
paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE M3genune, eCnmn MHoe He YCTaHOBMEHO A0roBopoM. B
crny4vae, ecrniv Ha KOMMeKTyoLee n3genve n CoOCTaBHYHo YacTb TOBapa B JOrOBOpe YyCTaHOBMEH
rapaHTUMHBIA CPOK MeEHbLUEeN MNPOAOIHKUTENBHOCTN, YeM rapaHTUMHBLIN CPOK Ha OCHOBHOE
nsgenue, noTpebuTtens BnpaBe npeabsiBUTb TpebOBaHUS, CBA3aHHbIE C HegocTaTkamm
KOMMIIEKTYIOLWEro mn3gennsa M COCTaBHOW 4acTu ToBapa, Npu uX OOHapyXeHunm B TeveHue
rapaHTUNHOIO CPOKa Ha OCHOBHOE M34eNnne, ECNKN MHOE He NPegyCMOTPEHO 4OrOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KomnnekTywllee u3genve YCTaHOBMEH TrapaHTUWHBLING CpPOK  Bonbluen
NPOAOIMKUTENBHOCTN, YEM rapaHTUMHbBIA CPOK Ha OCHOBHOW TOBap, MNOTpebuTenb Bhnpase
npeabsaBuTb TpeboBaHUA B OTHOLLEHWM HeOOCTaTKOB ToBapa MpW YCMOBUW, YTO HEOOCTaTKu
KOMMMeKTyoWwero m3genusi obHapyXeHbl B TeYeHWe rapaHTUMHOrO cpoka Ha 3TO u3fgenuve,
He3aBMCUMO OT UCTEYEHMS rapaHTUNHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HaACTOsILEWN CTaTbe, LOBOAATCA OO CBedeHus notpebutens B
WHpopmMaumm O ToBape, NpedocTaBNAeMon noTpebuTento B COOTBETCTBMM CO cTaTben 10
HacTosiwero 3akoHa.

5. B cnyyvasx, korga npegyCMOTPEHHbIN 4OrOBOPOM rapaHTUNHBLIN CPOK COCTaBISIET MeEHee
ABYX NeT 1 HegocTaTku ToBapa obHapyKeHbl noTpebuTenem no NCTe4eHnn rapaHTUMHOIO CPOKa,
HO B npegenax [AByX neT, noTpebutenb BnpaeBe NpPeabsBUTbL NPOAaBUY (M3rOTOBUTEMHO)
TpeboBaHUs, NpegyCMOTPEHHbIe CTaTber 18 HacTosLero 3akoHa, ecnv JOKaXeT, YTO HeJoCTaTKu
ToBapa BO3HUKNN [0 ero nepegadv norpebutento unu no npuynmHam, BO3HWKWWM OO 3TOro
MOMEHTa.

(n. 5 BBeaeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbisIBNeHWs CyLEeCTBEHHbIX HeOOCTaTKoB ToBapa notpebuTenb Brnpase
npeabsiBUTb  U3roTOBUTENK  (YNOMIHOMOYEHHOW  OpraHu3aumMmM WM - YnorTHOMOYEHHOMY
WHOMBUAYaNbHOMY NpeanpuHMMaTento, umnopTepy) TpebosaHme o0 6€3B03ME3OHOM YCTPaHEHUN
TakuX HEAOCTAaTKOB, ECNN AOKAXET, YTO OHM BO3HUKIIM A0 nepenadn ToBapa notpeduTernto nnm no
npU4MHaMm, BO3HUKLLMM A0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHne MOXeT ObITb NpeabsaBeHo,
€Cnn HegocTaTkM ToBapa OOHapyXeHbl MO UCTEeYeHUM [BYyX NET CO AHS nepefadn ToBapa
notpebuTento, B Te4eHne yCTaHOBEHHOIO Ha TOBap Cpoka CNyX0bl Unu B Te4eHue AecaTu neT co
OHS nepedayn ToBapa nNoTpebuTento B Cnydae HeyCTaHOBMNEHMSA Cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TeYeHWe ABajuatv OHEW CO OHSA ero npeabsiBNeHus
notpebutenem wnn oBGHAPYXEHHbIN MM HeOoCTaTOK ToBapa SBMSETCA HEYCTPaHUMbIM,
notpebutens no cBoemy BbIOOpPY BNpaBe MNpPeabsBUTb W3FOTOBUTEMO (YNOSIHOMOYEHHOM
opraHu3auun nnm ynonHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento, MMNopTepy) NHbIe
NpeayCMOTPEHHbIE MYHKTOM 3 cTaTbu 18 HacToswero 3akoHa TpeboBaHnsA Unv BO3BpaTUTbL TOBap
N3roToBUTENO (YNOMHOMOYEHHON OpraHM3auun WUnNu YNorHOMOYEHHOMY WHAMBUAOYANbHOMY
npeanpuH1UMmarento, umnopTepy) n notpebosaTb BO3BpaTa ynnavyeHHOM JEHEXHON CyMMbI.

(n. 6 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbss 20. YcTpaHeHve HeOoOCTaTKOB ToBapa  M3rotoBuTenem  (MpogasLOM,
YNONTHOMOYEHHOW OpraHu3aumen unm ynornHOMOYEHHbIM MHAMBUAYabHbIM NpeanpuHuMarenem,
MMNOpPTEPOM)

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHust HeQoCTaTKOB ToBapa He onpefeneH B NMUCbMEHHOW dhopme
cornalleHMeM CTOPOH, 3TU HeAOoCTaTKM OOMKHbI OblTb YCTPaAHEHbl N3rOTOBUTENEM (NPO4aBLIOM,
YNONMHOMOYEHHOW OpraHm3aumen nnmn ynonHOMOYEHHbIM NHONBUAYaNbHbIM NpeanpuHUMaTenem,
MMMOPTEPOM) HE3aMeASIUTENBHO, TO eCTb B MUHUMAaNbHbIN CPOK, 0OBLEKTUBHO HEOOXOANMbIN AN
X YCTpaHeHust ¢ y4yeToMm OObl4HO npuMeHsiemoro crnocoba. Cpok ycTpaHeHus HeaoCTaTKoB
ToBapa, onpenensiemMblin B NMCbMEHHOW (hopMe cornaweHMeM CTOPOH, HE MOXET MpeBbilaThb
COPOK NSATb OHEMN.



B cny4yae, ecnv BO BpeMs yCTpaHEHUS HEAOCTaTKOB TOBapa CTaHET O4EBUOHbBIM, YTO OHU HE
OyoyT yCTpaHeHbl B ONpeAereHHbl CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKiouuTb
cornaweHve O HOBOM CpOKe YyCTpaHeHus HegocTatkoB, ToBapa. [lpu 3ToM OTCyTCTBME
HeobxoaMMbIX AN yCTpaHEHUS HEAOCTATKOB TOBapa 3anacHblX YacTen (geTaneun, Matepmanos),
obopyaoBaHua wunu nogobHble MNPUYUHBI He SABMASKOTCA OCHOBaHMEM [AN1S  3aKIoYeHus
cornaweH1s 0 TakOM HOBOM CPOKEe M He OCBOOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
CpoKa, onpeaeneHHOro cornawleHnem CTOpoH NnepBoHavasnbHO.

(n. 1 B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMM TOBApOB ANUTEMNBHOMO MOMb30BaHUSA M3rOTOBUTENb, Npogasel, NMbo
YNOMTHOMOYEHHAsA OpraHM3auus MnvM YNorHOMOYEHHbIN WHAMBUAYaNbHLIA NpeanpuHUMaTenb
0053aHbl Npy NpeabsBrneHun noTpebutenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbIN CPOK
©e3Bo3Me3aHO MNpedocTaBUTb MOTPEOMTENO Ha nepuog pemMoHTa ToBap ANUTEMBHOrO
nonb3oBaHuns, obnagatoLmi 3TUMK XXe OCHOBHbIMW NOTPebUTENbCKMMK CBOMCTBaMK, obecneyns
[OCTaBKy 3a CBOW c4yeT. [lepeyeHb TOBapOB ANUTENBbHOMO NOMb30BaHNA, Ha KOTOPbIe yKasaHHOe
TpeboBaHMe He pacnpocTpaHsieTcsd, YycTaHaBnuBaetcsi [lpaBuTenbcTBom  Poccumnckon
degepaunn.

(B pea. PeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N
234-93)

3. B cnyyae ycTpaHeHust He4ocTaTKOB TOBapa rapaHTUNHBLIN CPOK Ha HEro NpoaneBaeTcd Ha
nepvog, B Te4eHne KOTOPOro ToBap He MCMonb30Bancs. YKkazaHHbI Nepmog UCHUCIISETCH CO AHS
obpauleHus notpedbutens ¢ TpeboBaHnem 06 yCTpaHEHUM HEQOCTATKOB TOBapa A0 OHS BblOayu
ero no OKoH4YaHuM pemoHTa. lNpu Bblgavye ToBapa M3roToBUTENb (Npodasel, YNonmHOMOYeHHas
opraHu3auusa unu ynoriHOMOYEHHbI UHAMBUAYAlbHbLIV NpeanpuHumaTtens, nmnoptep) obssaH
npegoctaButb B NUCbMEHHOM opMe noTpebuTento uHdopMaumo o gate obpalleHust
notpebutens c TpeboBaHnem o6 yCTpaHeEHUN OBHAPYXXEHHbIX UM HE4OCTaTKOB TOBapa, O gate
nepegayv TtoBapa noTpebutenem AnNs yCTpaHEHUs HeOOCTaTKOB ToBapa, O AaTe yCTpaHeHwus
HeJoCTaTKOB ToBapa C UX onucaHmeM, 06 MCNONb3OBaHHbIX 3anacHbIX 4YacTax (getansx,
mMaTtepuanax) n o garte Bblgadyn ToBapa NnoTpedbutento MO OKOHYAHUN YCTPaAHEHUS HEOOCTATKOB
ToBapa.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. Npw ycTpaHeHU HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMEKTYOLLEro N3aenums
UM COCTaBHOWM YacTU OCHOBHOIO U3Aenus, Ha KOTOpble YCTaHOBMEHbI rapaHTUAHbIE CPOKKM, Ha
HOBbIE KOMMMEKTYoLee nsgenne Nnn coCTaBHy YacTb OCHOBHOMO U3Aenns ycTaHaBnNMBaeTcs
rapaHTUMHBIA CPOK TOW K€ NPOAOSPKUTENbHOCTU, YTO M HA 3aMEHEHHblE KOMMMEKTyoLlee
nsgenue unm coCcTaBHyH YacTb OCHOBHOIO U3AENUS, €CNU MHOE He NpegyCMOTPEHO A0rOBOPOM, U
rapaHTUMHBIN CPOK MCYUCIISIETCS CO OHA Bblgady NoTpebuTento 3Toro toBapa MO OKOHYaHMM
pPEMOHTA.

(n. 4 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Crtartbs 21. 3ameHa ToBapa HeHaanexallero kayecTea

1. B cnyyae o6HapyxeHua noTtpebutenem HeLOCTATKOB ToBapa W NpeabsiBeHus
TpeboBaHMA O ero 3ameHe npoaasel (M3roToBUTENb, YMNOMIHOMOYEHHAas OpraHu3aums unm
YNONTHOMOYEHHbI MHAMBUAYaNbHbIN NpeanpuHUMaTtens, umnoptep) obsa3aH 3aMeHUTb Takow
TOBap B TeYEHUe CeMn OHEWN CO OHSA NpeabsaBreHnsa ykasaHHoro TpeboBaHuns notpeburtenem, a
npu HeobXOAMMOCTM [OOMNOMHUTENBHOW MPOBEPKM KayecTBa Takoro ToBapa MNpPogaBLOM
(n3rotoBMTENEM, YMOSTHOMOYEHHOW OpraHuM3aumMeni UM YNonNHOMOYEHHBIM WHAMBUAYAIbHbIM
npegnpuHUmaTenem, UMMNOPTEPOM) - B TedeHue [BaguaTn [HEeW CO OHS NpeabsBrieHuns
yKasaHHoro TpeboBaHus.

Ecnn y npopaBua (M3rotoBuTens, ynONMHOMOYEHHOW OpraHmn3aumnm 1nm yrnosiHOMOYEHHOro
WHOMBUAYaANbHOrO npeanpuHuMaTens, umnopTepa) B MOMEHT npenbsaBneHus TpeboBaHus
OTCYTCTBYET HeobXoAMMbI AN 3amMeHbl TOBap, 3ameHa AormkHa ObiTb NpoBedeHa B TeyYeHue
MecsLa Co AHA NpeabaBneHns Takoro TpeboBaHms.

B panoHax KpanHero CeBepa ¥ nNpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue



notpebutens O 3ameHe TOBapa MOAMNEXWT YAOBMETBOPEHUIO MO €ro 3asiBNEHUI0 B CPOK,
HeobxoaMMbIN ANa ovyepeaHoV OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW panoHbl, B Cnyyae
OTCYTCTBUS Y NpoAasLa (M3roToBuTeENs, YNONHOMOYEHHOW OpraHn3aumm unm ynoriHOMOYEHHOTO
MHAMBMAYaNbHOrO NpeanpuHMMaTens, umnoprtepa) HeobxoAMMOoro Ans 3aMeHbl ToBapa Ha AeHb
npeabaBneHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetca G6onee cemu gHewn, no TpeboBaHMo notpebutens
npogasel (M3roToBUTENb JIMOO YMONMHOMOYEHHast oOpraHvM3auus WM - YNonHOMOYEHHbIN
MHONBMAYanNbHbIV NpeanpuHMMaTenb) B Te4EHNE Tpex AHEeN CO AHS npeabsBrneHus TpebdoBaHus
O 3ameHe ToBapa 00sa3aH 6e3B03Me3QHO MNpedocTaBUTb MNOTPEOUTEN0 BO BPEMEHHOE
Nnonb3oBaHWE Ha Mepuog 3aMeHbl TOBap ASIMTENbHOrO MONb30BaHWs, 0bnagatrolwmin 3TUMKN Xe
OCHOBHbIMW MNOTPEOUTENLCKMMIU CBOMCTBaMK, obecrnedymB ero [OCTaBKy 3a CBOW cyeT. OTO
NpaBuUIo He PacnpoCTPaHAETCSl HA TOBapbl, NepeyeHb KOTOPbIX ONPeaenseTcsl B COOTBETCTBUN C
NMyHKTOM 2 cTaTby 20 HacTosiLwero 3akoHa.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kayecTsa JOSMKEH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha
ToBap, He ObIBLIMI B ynoTpebneHuw.

Mpn 3ameHe TOBapa rapaHTUMHBLIN CPOK MCHMCMSIETCA 3aHOBO CO AHA Mepefayn ToBapa
notpedurento.

Crtatbs 22. Cpoku yaoBreTBOPEHUS OTAENbHbIX TpeboBaHUN NoTpebuTtens
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpPedbUTENS O COPA3MEPHOM YMEHbLUEHUN MOKYMHOW LEHbl ToBapa,
BO3MELLIEHNN paCXOO4OB Ha MCMNpaBreHMEe HEeOOCTaTKOB ToBapa MoTpebuTenem unu TpeTbUum
nMuoM, BO3BpaTe yniayeHHOW 3a ToBap AEHEXHON CyMMbI, a Takke TpeboBaHNe 0 BO3MELLEHUN
yObITKOB, NPUYMHEHHLIX NOTPEbUTENO BCNEACTBME NPOAaXn ToBapa HEHaANeXallero kayectea
nmbo npenocTaBneHns HeHaanexawen uHdopmMaumm o ToBape, Noanexart YAOBeTBOPEHMUIO
npodaBLUOM  (M3roTOBUTENEM, YMOMHOMOYEHHON OpraHu3auMerd WunuM  YrnorHOMOYEHHbIM
WHOMBUAYaANbHbIM MpegnpuHuMaTteneM, MMMNOPTEPOM) B TedeHWe [OecATu [HEW COo [OHSA
npeabsiBNeHnsa COOTBETCTBYOLLEro TpeboBaHus.

(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Cratbsa 23. OTBETCTBEHHOCTb MpoAaBLa (M3roToBUTENd, YNONMHOMOYEHHOW opraHusaumnm
UM YNonHOMOYEHHOMO WHAMBUAYaANbHOrO npeanpuHuMaTend, uMmnoptepa) 3a MPOCPOYKY
BbINOMHeHMsA TpeboBaHUn noTpebutens
(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-3)

1. 3a HapylweHne NpeayCcMOTPEHHbIX cTaTbaMn 20, 21 1 22 HacTosiwero 3akoHa CPOKOB, a
Takke 3a HEBbIMNOSHEHWE (3a4epPXKY BbiNonHeHus) TpeboBaHna notpebutens o npegocTaBneHnm
€My Ha Tnepuog peMOHTa (3aMeHbl) aHanornM4yHoro ToBapa npodasel, (M3roToBUTENb,
YNONTHOMOYEHHAsA OpraHmM3aums Unu YnorHOMOYEHHbIN WUHAMBUAYalNbHbLIA NpeanpuHMMaTens,
nmnopTep), OONYCTMBLUMA TakMe HapyLleHwWs, ynnaduBaeT noTpebuTtento 3a Kaxabll OeHb
NPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Llena ToBapa onpegensercsi, UCXOAs U3 ero LeHbl, CylleCTBOBaBLLUEN B TOM MecTe, B
KoTopom TpeboBaHve noTpebutens [AOMKHO ©Obino ObiTb  YAOBNETBOPEHO MPoAaBLIOM
(n3roToBMTENEM, YMONMHOMOYEHHOW OpraHuM3auuen MUnM YNorIHOMOYEHHbIM WHAUBMAYANbHbIM
npeanpuHMmarenem, UMNopTepomM), B AeHb [J0OPOBONBHOMO  YAOBNETBOPEHMSI  TaKoOro
TpeboBaHMA WM B AeHb BblHECEHMS cyaebHoro pelleHus, ecnu tpebosaHve [OGPOBOMLHO
YOOBMNETBOPEHO He BbIno.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbIiNnonHeHus TpeboBaHUM NOTpebMTENss B CPOKM, MpegyCMOTPEHHbIe

cTtatbamMmM 20 - 22 HacTosiwero 3akoHa, noTpebuTtens BnpaBe MO CBOEMY BbiOOPY NpeabsBUTb



NHble TpeboBaHWs, yCTAHOBIEHHbIE CTaTbel 18 HacTosIWero 3akoHa.

CraTtbs 23.1. MNocneactsusi HapylleHWs NPoAdaBLOM Cpoka nepedadn npenBapuUTenbHO
ornna4yeHHoOro ToBapa noTpeduTernto

(eBeaeHa PegeparnbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynnu-npogaxu, npegycMaTtpuBalnn  00s3aHHOCTbL — noTpebuTens
npeaBapuUTeNbHO ONNaTUTb TOBap, OOIMKEH copepXaTb YCroBME O CpoKe nepedadn ToBapa
noTpedurento.

2. B cnyyae, ecnu npogaBeu, nonyuvBlIMA CyMMY MpeaBapuTenbHOW onnaTtbl B
onpeaeneHHoM OroBOpOM KyMnu-Npogaxu pasMmepe, He UcnonHun o6a3aHHOCTbL No nepeaade
ToBapa noTpebuTento B YCTAHOBMEHHbIA TakMM [OrOBOPOM CpPOK, NOTpebuTenb no CBOEMY
BbIGOpPY BNpaee notpeboBathb:

nepegayum onnadYeHHoro ToBapa B YCTaHOBIEHHbIV MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapuUTENbHOKM OnnaThl TOBapa, He NnepegaHHoro NpoaaBLOM.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSA YObITKOB,
NPUYMHEHHBLIX EMY BCReACTBME HaPYLLUEHWUsSI YCTAHOBMEHHOIO JOrOBOPOM KYMIM-NPOAAXN Cpoka
nepegaqv npeaBapuTeNbHO OMTa4YeHHOro ToBapa.

3. B cnyyae HapyleHus yCTaHOBMEHHOrO 4OrOBOPOM KyMM-NMpodaxu cpoka nepenadv
npeaBapuTeNbHO OMMAYeHHOro ToBapa MoTpebuTento npogasel, YniaynmBaeT eMy 3a Kaxabli
AEeHb NPOCPOYKMN HEYCTOWMKY (NeHu) B pasMepe MOMOBUHBLI MPOLEHTa CyMMbl NpeaBapuTenibHowm
onnartbl ToBapa.

HeycTolika (neHun) B3bICKMBAETCSA CO OHS, KOrga Mo AOroBopy Kynnv-NpoAaxu nepepada
ToBapa noTpebuTento pJomkHa Obina ObiTb OcyllecTBneHa, OO0 [AHA nepedayn ToBapa
notpebutento wnu [0 [HA YAOBMNETBOpeHUss TpeboBaHMs MOTpebuTens O BO3BpaTe emy
npeaBapuTenbHO ynnavyeHHoM UM CyMMBbI.

CymmMa B3bICKaHHOM MOTPedbMTENeM HEeYyCTOMKM (NeHW) He MOXET npeBbllaTb CyMMy
npeaBapuTenbHOKM onnaThl TOBapa.

4. TpeboBaHusi noTpedbutensa o Bo3BpaTe YynnadeHHOW 3a ToBap CyMMbl U O MOSTHOM
BO3MeLLeHMM YObITKOB noanexar yooBneTBOPEHU0 NpoaaBLIOM B TEYEHNE OECATU OHEN CO OHSA
npeabsaBnNeHNst COOTBETCTBYOLEro TpeboBaHUS.

5. TpeboBaHusa noTpedbunTens, yCTaHOBMNEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbW, HE NoAnexar
YAOBNETBOPEHMIO, €CNU MpoAaBeL, AOKAXET, YTO HapyLLUeHWe CPOKOB nepepavv notpebutento
npeaBapuTENbHO OMNflaYeHHOro ToBapa NPOM3OLUNO BCEACTBME HENPEOoaOonMMON CUfbl UK No
BMHE noTpebuTens.

Crtatbs 24. Pac4eThl € ﬂOTpe6VITeJ'IeM B Criy4ae ﬂpVIO6peTeHI/Iﬂ MM TOBapa HeHagnexatllero
KayecTBa

1. MNpn 3ameHe ToBapa HeHaanexallero KayecTBa Ha TOBap 3TOM Xe MapKu (3TUX Xe
Mogenu n (unn) apTukyna) nepepacyeT LeHbl ToBapa He NMpon3BoaUTCA.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. lNpn 3ameHe TOBapa HeHagnexallero KayectBa Ha TaKOMW >Xe ToBap APYron Mapku
(Mogenwn, apTukyna) B criyyae, ecnv LeHa ToBapa, norexallero sameHe, HWxe LeHbl ToBapa,
npegocTaBneHHOro B3aMeH, NoTpebutens AOMKEH OONNaTUTb pasHuLYy B LIEHax; B Criyvyae, ecnu
LeHa ToBapa, nognexatiero 3aaMmeHe, Bbllle LieHbl TOBapa, NpeaoCTaBneHHOro B3aMeH, pasHuua
B LieHax Bbinnaymeaetca notpedbutento. LleHa ToBapa, nognexatlero 3aMmeHe, onpenensercy Ha
MOMEHT €ro 3ameHbl, a ecnv TpeboBaHne noTpebutens He yoOBNETBOPEHO NPOAABLIOM, LieHa
3aMeHsieMOro ToBapa M LeHa nepegaBaemMoro B3aMeH ToBapa OMpedensTcss Ha MOMEHT
BbIHECEHUNS CYOM pELLEHMS O 3aMeHe ToBapa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae npeabsBneHna notpebutenem TpeboBaHUA O COpa3MEpPHOM YMEHbLUEHUN

MOKYNHOW LEeHbl ToBapa B pacyeT MPUHUMMAETCs LeHa ToBapa Ha MOMEHT npenbsABreHus



notpebutenem TpeboBaHWA 06 YLEHKE WM, ecnvm OHO OOOPOBONBbHO He YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHUS CYOM PELLEHMNSI O COPA3MEPHOM YMEHbLLEHMNM NMOKYMHOW LIEHbI.
(n. 3 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHaanexalwero kadectBa norpebutens Bnpase TpeboBaTb
BO3MELLUEHNA pasHuUbl MeXay LEeHOW ToBapa, YCTaHOBIEHHOW [OOroBOpPOM, W LEHOM
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT JOOPOBOMNBHOMO YAOBMETBOPEHUS Takoro TpeboBaHus
unu, ecnu TpeboBaHMe A0OPOBOMIBLHO HEe YAOBNETBOPEHO, HAa MOMEHT BbIHECEHUSI CYLOM
peLLeHus.

(n. 4 BBegeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93, B peq. PegepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae Bo3Bpata TOBapa HeHaanexalwero kavecTBa, MPOAAHHOrO B KpeauT,
noTpebutento BO3BpaLLaeTcs ynnavyeHHasa 3a ToBap AEeHeXHas CyMma B pa3mMepe noralleHHoro
KO OHI0 BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnata 3a npegocrasreHme
KpeauTa.

(n. 5 B pea. ®egepansbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratb4 25. I'IpaBo I'IOTpe6VITeJ'IF| Ha oOMeH TOBapa Haanexalwlero Ka4ecrtbea

1. MNoTpebuTent BNpaBe 0OMEHSATL HENPOOOBONBLCTBEHHbIN TOBAp HaaIeXallero Ka4ecTea
Ha aHanorv4yHbl TOBap y NpoAdaBua, y KOTOPOro 3TOT ToBap Oblfl NPUOGPETEH, ECNX YKa3aHHbIN
TOBap He nogoLuen no opme, rabaputam, acoHy, pacLuBETKe, pa3Mepy U KOMMIEKTaUUN.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutenb Mmeetr npaBo Ha OOMEH HEMpPOO4OBONLCTBEHHOrO TOBapa HaaneXawlero
KadecTBa B Te4eHue YeTblpHaguaTn AHEN, HE cunTas OHSA ero NoKymnKu.

O6meH HenpoaoBONbLCTBEHHOIO TOBapa Hagmnexallero kavectBa NpOBOAUTCS, €Cnu
yKasaHHbIA ToBap He 6bin B ynoTpebrneHnn, CoXxpaHeHbl ero ToOBapHbIA BUG, NoTpedbuTensckue
CBOWCTBA, NoMObI, habpuyHble SPNbIKA, a Takke UMEETCS TOBAPHbIN YEK U KacCOoBbINA YeK
nnbo nHOW noaTBEPXAALLMIA ONNaTy ykasaHHOro Toeapa AoKyMeHT. OTcyTcTBue y notpebutens
TOBaPHOro Yeka Uim KaccoBoro Yeka nimbo MHOro NoATBepKAAtOLEro onnaTty ToBapa JOKYMEHTa
He NuLLIaeT ero BO3MOXXHOCTU CChINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBaApOB, He noanexalimx odbMeHy Mo OCHOBaHMAM, YKasaHHbIM B HACTOSLLEN
cratbe, yTBepxaaercs [NpasutensctsoM Poccuiickon enepaumu.

2. B cnydyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B Mpogake Ha AeHb obpalieHuns
notpebutena Kk npogasuy, noTpebutenb BnpaBe OTKa3aTbCA OT WCNOSIHEHMS [0roBopa
Kynnu-npogaxu n notpeboBatb BO3BpaTa ynnavyeHHoOM 3a yKasaHHbI TOBap AEHEXHOW CyMMbl.
TpeboBaHue noTpebutensa o Bo3BpaTe YyNfayeHHOM 3a YKa3aHHbI TOBap AEHEXHOW CyMMbl
noanexuT yaoBNeTBOPEHUIO B TEYEHNe Tpex AHen Co AHS BO3BpaTa yKasaHHOro Toeapa.

Mo cornaiwieHnto noTpebutensi ¢ npogaBUoM OBMeH ToBapa MOXET ObiTb NpPeayCMOTPEH
npu MNOCTYMMEHMM aHanornM4yHoro ToBapa B npogaxy. lNpogasen, 00s3aH He3amennUTENbHO
CO0BLWNTL NOTPEOMTENIO O NOCTYMNMNEHNN aHANOIMMYHOIO ToOBapa B NPogaxy.

(n. 2 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 26. YTpaTtuna cuny. - degepanbHbiii 3aKoH OT 25.10.2007 N 234-03.

Crtatbs 26.1. [INCTaHLMOHHLIN cnocob npogaxu ToBapa

(BBeaeHa PegeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [oroBop pO3HUYHOM KYyNAN-NPOAaXM MOXET ObITb 3akMio4eH Ha OCHOBaHMU
O3HaKOMMEHUs1 NOTPedbuTens ¢ NPeanoXeHHbIM NPoAaBLIOM ONMMCaHMEM TOBapa MOCPEeACTBOM
Katanoros, nNpocnekToB, 6yknetoB, (POTOCHNUMKOB, CPEACTB CBA3N (TENEBM3MOHHOW, MOYTOBOMW,

pPaanoCBA3nN “ /J.pyrl/lx) nWinm WMHbIMMU  UNCKITIOYaklWNMMUM BO3MOXHOCTb HenocpeacTtBEHHOIo
O3HaKoMIneHunA I'IOTpe6VITeJ'IF| C TOBapOM nn6o O6pa3LI,OM TOBapa npwu 3aKrinm4veHnn TaKoro



[0roBopa (QMCTaHUMOHHBIN cnocob npogaky ToBapa) cnocobamu.
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpogaBuom [0 3aknyeHWUs JoroBopa AOrMkHa ObiTb npegocTaBreHa notpebuternto
UHdopmaumsi 06 OCHOBHbIX MNOTPEOUTENBLCKMX CBOMCTBaAX ToBapa, 00 agpece (mecTte
HaxoXdeHws) npoaasLa, O MecTe U3roTOBIEHNS ToBapa, O NOIHOM (PMPMEHHOM HaUMEHOBaHUN
(HaMmeHoBaHuKM) NpoAasLa (M3roTOBUTENS), O LIEHE 1 06 YCroBusiX NpMobpeTeHns ToBapa, O ero
[OCTaBKe, CpoKe Cryx0bl, CpoKe rogHOCTU U rapaHTUAHOM CpPOKe, O Nopsgke onnaTbl TOBapa, a
TakKke 0 CPOKE, B TEYEHME KOTOPOro AENCTBYET NPEASIOXKEHME O 3aKSH4YEeHM OOroBopa.

3. MNoTpebutento B MOMEHT AOCTaBkM ToBapa [AOMkHa ObiTb B MUCbMEHHOM opme
npegocTtasneHa nHgopmauus o Toeape, NpeaycMoTpeHHas ctatbern 10 HacToswero 3akoHa, a
Takke MpegycMOTpPeHHast NMyHKTOM 4 HacTosWwen cTaTbM MHopMauus O nopsake U cpokax
BO3BpaTa ToBapa.

4. MNoTtpebutenb BnpaBe OTKaszaTbCA OT ToBapa B Ntoboe BpeMs 40 ero nepegayu, a nocne
nepefayv ToBapa - B Te4eHNe CeEMU OHEN.

B cnyyae, ecnu uHcopmauma O nopsiake M Cpokax BO3BpaTa TOBapa Hagnexallero
KayecTBa He Obina npegoctaBneHa B MUCbMEHHOM ()OpME B MOMEHT [OCTaBKM TOBapa,
notpebutens BnpaBe OTKa3aTbCA OT TOBapa B Te4YeHMe Tpex MecsueB C MOMEeHTa nepepadv
ToBapa.

Bosepatr TOBapa Haanexawero kayectBa BO3MOXEH B Cllyyae, eCnv COXpaHEeHbl ero
TOBapHbIN BMA, NOTPEOUTENBCKME CBOWCTBA, a TaKKe AOKYMEHT, noaTBepXaarwun dakT um
YyCNnoBusi  MOKYNKM  yKasaHHoro ToBapa. OTcytctBue 'y notpebutenss OOKYMEHTa,
noaTeepXxaatoLiero akT U YCnoBusa MOKYMNKN TOBapa, He NULLAeT ero BO3MOXHOCTU CCbinaTbCs
Ha gpyrve gokasartenbcrBa NpuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebutenb He BnpaBe OTKa3aTbCA OT TOBapa Haasnexallero kavecrtsa, MMeloLero
MHANBMAYaNbHO-ONpPeAerneHHble CBOMCTBA, €CNN yKasaHHbI ToBap MOXeT OblTb MCNOMb30BaH
NCKMOUMNTENBHO NprnobpeTatowmm ero notpebutenem.

Mpun oTkase noTpebuTens oT ToBapa NPOAaBEL, OMMKEH BO3BPATUTL EMY AEHEXHYIO CYMMY,
ynnaveHHyo notpebutenem no JOroBopy, 3a UCKITOYEHNEM pacxonoB NpoaaBLa Ha OCTaBky OT
notpebutenss BO3BpALLEHHOrO ToOBapa, He Mo3dHee 4YeM u4epe3 [[ecdaATb [HEW COo [OHSA
npeabsBneHnst noTpebntenem cooTBETCTBYOLLEro TpeboBaHus.

5. MNMocnepcTeusa npogaxu ToBapa HEHaanexalwero Kayectsa ANCTaHLMOHHBIM Cnocobom
Npo4axu ToBapa YCTAHOBMEHbl MOMNOXEHUSIMW, NPEegyCMOTPEHHbIMU cTaTbsiMu 18 - 24
HacTosiero 3akoHa.

Cratbs 26.2. [MpaBnna npoaaxu oTaenbHbIX BUAOB TOBApOB
(BBeaeHa ®enepanbHbIM 3akOHOM OT 18.07.2011 N 242-3)

lMpaBvna npogaxu OTOenbHbIX BUOOB TOBApOB YycTaHaenueawTcs [1paBUTENbLCTBOM
Poccuickon denepaunn.

Mnasa Ill. SALLIUTA NPAB NOTPEBUTENEN NPU BbIMONIHEHUMN
PABOT (OKA3AHUN YCNYT)

Ctatbs 27. Cpoku BbINOSHEHNS paboT (OkasaHus ycnyr)

1. VicnonHuTenb 06513aH OCYLLECTBUTb BbINOMHEHME PaboThl (OKasaHue YCnyru) B CPoOK,
YCTaHOBIEHHbIN NpaBUNaMm BbINOMHEHNS OTAENbHBIX BUAOB paboT (OKa3aHWsA OTAENbHbIX BUOOB
yCnyr) UNun OroBOPOM O BbINOMHEHUM paboT (okasaHuu ycnyr). B norosope o BbiNnornHeHun paboT
(Oka3aHWM ycnyr) MOXeT npegycMaTpuBaTbCA CPOK BbINOMHEHUS paboTbl (OKasaHust ycryru),
€CN  yKasaHHbIMM MpaBuNaMuM OH He MPedycMOTpPeH, a Takke CPOK MeHbLUeN
NPOAOIKUTENBHOCTM, YEM CPOK, YCTAHOBIEHHbIN YKasaHHbIMU NpaBuiamu.

2. Cpok BbINoOnHeHUsi paboTbl (OKasaHUs yCnyr) MOXET onpeaensiTecsa Aatou (nepmoaom), K
KOTOPOW [OMKHO ObITb 3aKOHYEHO BbINOMHEHWE pPaboTbl (OKasaHue ycryrn) unu (1) gatow



(nepnogom), K KOTOPOW UCNOMHUTENb OOSMKEH NPUCTYNUTb K BbINOSIHEHMIO paboTbl (OKa3aHuto
ycnyru).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKa3aHue ycryru) oCyLecTBASeTCsA Mo 4YacTsaMm
(noctaBka mepuoanyveckon neyatu, TexHU4Yeckoe obBCnyXuBaHME) B TEYEHMEe CpoKa OencTBuS
AoroBopa O BbINOMHEHMM paboT  (okasaHwuM  ycnyr), [OOIMKHblI  NpegycmaTpuBaTthbCs
COOTBETCTBYIOLLME CPOKM (Nepmnoabl) BbINOMHEHUSI TaKMX paboT (OkasaHus ycnyr).

Mo cornaweHnio CTOPOH B AoroBope MOryT ObiTb NpPegyCMOTPEHbl TakkKe CPOKU
3aBepLUEHMS OTAENbHbBIX 3TanoB paboThbl (MPOMEXKYTOUHbBIE CPOKMN).

(n. 3 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbs 28. [locneacTBus HapyLlleHUs WCMOMHUTENEM CPOKOB BbIMOMHEHUs pabot
(okasaHua ycnyr)

1. Ecnu ncnonHuTenb Hapywun CPOKM BbINOMHEHUSA paboThl (OKa3aHUSA ycnyru) - CpoKu
Hayana un (MnNn) OKOHYaHUSA BbIMOMHEHMST paboTbl (OKa3aHMsa ycryrv) u (Mnn) NPOMEXYTOYHbIE
CPOKW BbINONHEHNs1 paboTbl (OKa3aHWs ycnyru) unu Bo BpeMs BbINOMHEHUS paboTbl (OKasaHns
yCcnyru) crtano o4YeBMAHbIM, YTO OHa He OyaeT BbINOMHEHa B CPOK, NOTpebutens nNo cCBOEMY
BbIGOpY BNpaee:

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

Ha3Ha4YNTb UCMONMHUTESTIO HOBLIN CPOK;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4YnTb BbINOSIHEHNE PaboThl (OKa3aHWe ycryru) TPETbUM NLaMm 3a pasyMHYH LiEHY Uin
BbIMOSTHUTL €€ CBOMMU cunamm u notpeboBaTb OT MCMOMHUTENST BO3MELLEHMSI MOHECEHHbIX
pacxonos;

notpeboBaTbh yMEHbLUEHUS LiEHbI 3a BbINOSIHEHNE paboTbl (OKasaHue ycnyru);

OTKa3aTbCsl OT UCMOSTHEHUS AOrOBOpa O BbIMOSTHEHUMN PaboThl (OKa3aHun yCnyri).

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase notpeboBaTb TakKe NOSHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHbIX
€My B CBSI3M C HapyLleHMEM CpPOKOB BbINOMHEHUS paboTbl (okaszaHuus ycnyru). YObITKK
BO3MELLLAOTCA B CPOKW, YCTAHOBIIEHHbIE OS1S YOOBNETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHUN
notpedurens.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HoOBble CPOKU BbINOMHEHMA PaboThl (OKa3aHWust ycryru)
YKa3bIBalOTCA B JOrOBOPE O BbIMNOMHEHMM pabOoTbl (OKa3aHMK ycnyriu).

(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB NOTpebuTenb Brpase NpeabABUTb UCNONHUTENIO UHbIE
TpeboBaHUS, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbM.

3. LleHa BbinonHeHHoW paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemasi norpebutento npwu
OTKase OT MWCMOSIHEHNS [OroBopa O BbIMNONHEHMM paboThl (OKaszaHMM ycnyru), a Takke
yunTbiBaEMasi MNpU  YMEHbLUEHMM LEHbl BbINOIHEHHOM paboTbl  (OKasaHHOW  ycryriu),
onpenensieTca B COOTBETCTBMM C MyHKTaMU 3, 4 U 5 cTaTbu 24 HacTodALero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpu oTKase OT WCMNOSMIHEHUS OOroBOpa O BbIMOMHEHUM PpaboTbl (OKasaHWM yCnyrn)
ucnonHuTenb He BrnpaBe TpeboBaTb BO3MELLEHNSA CBOMX 3aTpaT, Npou3BeOEHHbIX B npolecce
BbIMOSTHEHMSA paboTbl (OKa3aHWs YCIyrn), a Takke nnatbl 3@ BbIMNOMHEHHY0 paboTy (OKa3aHHY0
ycnyry), 3a UCKNIYEHMEM Crny4yad, ecnv NnoTpedunTenb NPUHAS BbINOMHEHHYHO paboTy (OKazaHHYo
yenyry).

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-$3)

AG3au ucknioueH. - PegepanbHbIv 3aKOH OT 17.12.1999 N 212-3.

5. B cnyyae HapyLlleHnsa yCTaHOBMEHHbLIX CPOKOB BbINOMHEHNA paboThl (OKasaHus yCrnyrn)
WUNN HasHadYeHHbIX NOTpebuTenem Ha OCHOBaHMM MyHKTa 1 HACTOSLEN CTaTbM HOBbLIX CPOKOB
NCNOMHUTENb YnnadMBaeT NoTpebutento 3a kaxabln AeHb (4ac, ecnu Cpok onpegeneH B Yacax)
NPOCPOYKM HEYCTONKY (NEHI0) B pasMmepe Tpex NPOLEHTOB LieHbl BbINOMHEHUSA paboThl (Oka3aHus



yCnyru), a ecnu ueHa BbiNofiHeHMs paboTbl (OKa3aHMs yCryrn) JOroBOPOM O BbINOSIHEHMM paboT
(okaszaHumn ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBOPOM O BbINOfHEHMU paboT
(okasaHumn ycnyr) mexgy notpebutenem u ucnonHuternem MoxXeT 6biTb ycTaHoBneH 6Gonee
BbICOKMIN pasMep HEYCTOMKM (NeHN).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

HeycTownka (neHs) 3a HapylLeHne CPOKOB Hadana BbINOfHEeHWs1 paboThl (OkasaHus ycnyrm),
€€ 3Tana B3bICKMBAETCS 3a KaXabl AeHb (4ac, eCriv CpoK onpeaesieH B Yacax) NpoCpoYku BNOTb
[0 Havana BbINonHeHust paboTbl (OKa3aHWA yCnyru), ee atana unm npegbsisrieHns notpebutenem
TpeboBaHUIN, NPeLyCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbM.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWUS BbINOMHEHUSA paboTbl (Oka3aHus
ycnyrun), ee 3atana B3bICKMBAETCA 3a Kaxdbl AeHb (4ac, ecrnn CpoK onpefeneH B 4acax)
NPOCPOYKM BMMAOTb A0 OKOHYaHWsI BbINOMHEHMA paboTbl (OKasaHWsA ycnyrv), ee aTana unu
npegbsaBneHns notpebutenem TpeboBaHUIN, NPeAYCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbM.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOW noTpebutenem HeYCTOMKM (NEeHW) He MOXET nNpeBbIlWaTb LUEHY
OTAENbHOro BMAa BbINONHEHMA paboTbl (OKazaHusa ycnyrm) nnmn obLuyio LeHy 3akasa, ecnu LeHa
BbINOSIHEHMSA OTAENbHOro Buaa paboTbl (OKasaHusA ycnyrn) He onpeaerneHa AOroBOpoM O
BbIMOSTHEHMM pabOTbI (OKa3aHUK YCITyTn).

Pasmep HeyCTOnKM (NeHn) onpeaenseTcsi, CXoas M3 LieHbl BbINOMHEHMS paboTbl (Oka3aHns
yCcnyru), a ecnu ykasaHHas ueHa He onpegeneHa, mcxoad w3 obwen LeHbl 3akasa,
CyLLECTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebuTtens OOrmKHO Obino ObiTb
YOOBNETBOPEHO MCMOMHUTENEM B AeHb A0OPOBOMbHOrO YAOBNETBOPEHMS Takoro TpeboBaHus
UM B OEHb BblHECEHUSA cyaebHOro pelueHusi, ecnu TpeboBaHue noTpebutensd 4o6poBOribHO
YOOBMETBOPEHO He BbIno.

6. TpeboBaHunsa noTpebuTtens, ycTaHOBMNEHHbIE MYHKTOM 1 HACTOSALEN CTaTby, HE NoAnexar
YOOBMETBOPEHMIO, €CNN UCTIONHUTENb OOKAaXET, UTO HapyLleHMEe CPOKOB BbIMOMHEHMS paboTbl
(okasaHusa ycnyru) npon3oLusio BCreacTBue HenpeogonMMon Cunbl Unn No BUHe noTpebutens.

Cratbsa 29. lNpaBa notpebutens npyn obHapy>XeHUU HeOOCTaTKOB BbINOMHEHHON paboThl
(okasaHHoOM ycnyru)

1. lMoTtpebutenb npu o6GHapyXeHWM HeQoCTATKOB BbIMOMHEHHOM pPaboTbl (OKa3aHHOW
ycnyru) Bnpase no csoemy Bblbopy notpeboBathb:

6e3B03ME34HOr0 YCTPaHEHWSI HE4OCTATKOB BbIMONIHEHHOM paboTbl (OKa3aHHOW yCcnyri);

COOTBETCTBYHOLLENO YMEHbLUEHWS LIEHbI BbINOSIHEHHON PaboThbl (OKa3aHHOW yCnyru);

6e3B03ME3QHOI0 M3rOTOBMEHUSA APYron Belww M3 OAHOPOOHOr0 MaTepuana Takoro xe
KayecTBa WNN MOBTOPHOIO BbINOMHEHUS paboThl. [py 3TOM noTpebutens 06si3aH BO3BPaTUTb
paHee nepenaHHyo eMy UCMNOSHUTENEM BeELLlb;

BO3MELLEHNS] MOHECEHHbIX MM PacXO4oOB MO YCTPAHEHMIO HEOOCTATKOB BbINMONTHEHHOW
paboTbl (OKa3aHHOW yCryrn) CBOMMW CUNamMmm Unu TpeETbUMU NMLAMMU.

YnoeneTBopeHne TpeboBaHuin noTpebutensi o 6e3B03Me34HOM YCTpaHEHUM HEQOCTATKOB,
00 M3roTOBNEHUN OPYron Bewy UK O MOBTOPHOM BbIMOSIHEHUM paboTbl (OKa3aHWM YCIyrn) He
ocBOOOXAAEeT MCMOMHUTENST OT OTBETCTBEHHOCTU B (POpME HEYCTOMKM 3a HapyLleHWe Cpoka
OKOHYaHWS BbINONTHEHMS PaboThl (OKa3aHus ycnyru).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe oOTKa3aTbCA OT WUCMOSHEHUS OOrOBOpa O BbINOSIHEHUM PaboThbI
(okasaHumn ycnyrm) m notpeboBaTtb MOMHOMO BO3MELLEHUS YObITKOB, €CNU B YCTAHOBMEHHbIN
yKasaHHbIM [JOroBOPOM CpPOK HEOOCTaTKU BbINOMAHEHHOW paboTbl (OKa3aHHOW YCNyru) He
yCTpaHeHbl ucnonHutenem. MNotpebutenes Takke BnpaBe 0TKa3aTbCs OT UCMOMHEHNS [OroBOpa O
BbIMNOMHEHMU pPaboThbl (OKasaHuUW ycryru), ecnnm UM OBHapyXeHbl CyLLEeCTBEHHbIE HeOOCTaTKu
BbINOSIHEHHON paboTbl (OKa3aHHOW YCNyrn) UNN NHble CYLLECTBEHHbIE OTCTYNNEHUSA OT YCNOBUIA
noroeopa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)



MoTpebutens BnpaBe notpeboBaTb TaKKe MOMHOMO BO3MELLEHUS YObITKOB, MPUHYNHEHHBIX
€My B CBSI3U C HegocTaTKkamu BbINOMHEHHOW paboThl (Oka3aHHOM ycnyru). YObITKA BO3MELLLAoTCA
B CPOKM, YCTAHOBIEHHbIE A5 yOOBNETBOPEHNSA COOTBETCTBYOLLMX TpeOoBaHUn noTpebutens.

2. LleHa BbinonHeHHoW paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemas norpebutento npwm
OTKase OT MWCMOSIHEHNST [OroBopa O BbIMNOMHEHMM paboThl (OKaszaHuM ycnyru), a Takke
yunTbiBaEMas Mpv  YMEHbLUEHMM LEHbl BbINOIHEHHOW paboTbl (OKasaHHOW  ycryru),
onpenensieTcsd B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 cTaTbu 24 HacTodALero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHusi, cBA3aHHbLIE C HEAOCTaTKaMWU BbINOMIHEHHOW paboThbl (OKa3aHHOW ycnyru),
MOryT BbITb NpeabABREHbl MPU MPUHATUN BbINOMHEHHOW paboThl (OKazaHHOM yCryrn) nnu B xoae
BbIMOMHEHMSA paboTbl (OKaszaHus ycrnyrn) nuMbo, ecnm HEBO3MOXHO OBHapPYXNTb HELOCTATKU NpU
NPUHATUN BbINOMHEHHOW pPaboTbl (OKa3aHHOW YCryrn), B TeYeHUe CPOKOB, YCTAHOBMEHHbIX
HaCTOSALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabsiBNATbL TpeboBaHUS, CBs3aHHble C HegocTaTKaMmu
BbINOSIHEHHON PaboThbl (OKa3aHHOMW YyCnyru), ecnu oHuM OBGHapyXeHbl B TEYEHME rapaHTUAHOIO
CpoOKa, a npu ero OTCYTCTBMM B pasyMHbI/ CPOK, B npefenax ABYyX NeT CO OHA NPUHATUSA
BbINOSIHEHHOWN PaboTbl (OKa3aHHOW YCMyrn) UNn NATU NeT B OTHOLLEHWM HE4OCTATKOB B CTPOEHUN
U MHOM HEBUXMMOM NUMYLLIECTBE.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb OTBEYaeT 3a HegocTaTkm paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBIEH
rapaHTUMHBIA CPOK, eCin NOTPEOUTENDb AOKAXET, YTO OHM BO3HUKITM A0 €€ NPUHATUS UM UK No
NpPUYNHaM, BO3HUKLLUNM O 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYIO YCTAHOBIIEH rApaHTUNHBIA CPOK, UCMOSTHUTENb
OTBEYAET 3a ee HeOOCTaTKW, €CilM He AOKaXET, YTO OHM BO3HUKMW Mocne npuHATUS paboThl
(ycnyrn) notpebutenem BCneacTBME HapyLLEHUS UM NpaBui UCNOMb30BaHNS pesynbrata paboThl
(ycnyru), 4encTBUN TPETBUX NUL, UITU HENPEOZONUMOWN CUIbI.

(n. 4 BBegeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMOTPEHHbIN AOFOBOPOM rapaHTUNHbBIN CPOK COCTaBMNSAET MEHee
OBYX NeT (NATW NET Ha HeaBWKUMOE MMYLLECTBO) U HegocTaTkn paboThl (ycryrn) obHapyXeHbl
notpebutenem no MUCTEYEHMM rapaHTUMHOIO CpoKa, HO B npegenax AByX NeT (NATn neT Ha
HeaBWKUMOE UMYLLLECTBO), NoTpebutene BrnpaBe NpeabaBuTb TpeboBaHWs, NpeayCcMOTPEHHbIE
NMYHKTOM 1 HACTOSILLEN CTaTbW, €CNU OOKAXKET, UTO Takme HeLOoCTaTKU BO3HUKMAN OO0 NPUHATUSA UM
pesynbtata paboTbl (yCcrnyru) unm no npuynHam, BO3HUKLLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNeHMs CyLleCTBEHHbIX HeQoCTaTkoB paboTbl (ycnyru) notpebutens
BMpaBe NpeabsiBUTb MCMonHuTento TpeboBaHne o 6€3BO3ME3AHOM YCTPaHEeHUW HeOoCTaTKOB,
€CNn OOKaXET, YTO HEAOCTaTKM BO3HUKNN 40 NPUHATUSA UM pe3ynbTata paboTbl (ycryru) nnm no
npUYMHaM, BO3HUKLIMM OO 3TOr0 MOMeEHTa. ATo TpeboBaHNe MOXET ObiTb NPeAbSBNEHO, ECNU
Takme HegoCTaTKM OBHapYXXeHbl MO UCTEYEHUUN OBYX NET (MATU NET B OTHOLLUEHUW HEABMXUMOTO
MMYLLIECTBA) CO OHA NPUHATUSA pesynbrata paboTsl (ycnyru), Ho B npegenax yCTaHOBIEHHOIO Ha
pesynbrat paboTbl (ycnyru) cpoka crnyx0bl UM B TeYeHMe AecATU JET CO AHSA MPUHATUS
pesynbrarta paboTbl (ycnyru) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TeYeHMe [BaguaTu OHEW CO OHA ero npenbsBrieHus
notpebutenem unu oOHapPYy>XEHHbIN HEOOCTaTOK SBMNSETCS HEeyCTpaHUMbIM, noTpebutenb no
cBoeMy BLIOOpy BNpase TpeboBaThb:

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLErO YMEHbLLEHMWS LieHbI 3a BbIMOMHEHHYO0 PaboTy (OKa3aHHYo ycnyry);

BO3MELLEHNS] MOHECEHHbIX MM PacXO4oB MO YCTPAHEHMIO HELOCTaTKOB BbINOSIHEHHOW
paboTbl (OKa3aHHON yCryrn) CBOMMM CUNamm Unu TpeTbUMU NLamMu;

OTKasa OT UCMOSTHEHUS [OroBopa O BbINOMHEHUM paboTbl (OKa3aHUK YCryrn) U BO3MELLEHWS
yObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHMs He[OCTaTKOB BbINOMHEHHON paboTbl (Oka3aHHOM yCryri)



HepocTatku paboTbl (ycnyr) AOMmKHbI ObITb YCTPaHEHbl UCMONHUTENEM B pa3yMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

AG3aL nckntoyeH. - PegepanbHbIin 3aKoH OT 17.12.1999 N 212-93.

HasHauyeHHbI noTpebuTenem CpoK YCTPpaHEeHWs HedoCTaTKoB ToBapa yKasblBaeTcs B
AOroBope WM B  WHOM NOAMUCHIBAEMOM CTOPOHaMM [OOKYMEHTe nubo B 3asiBeHuM,
HanpaBneHHOM NoTpebuTenem NCNONHUTENH.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne npeagyCMOTPEHHbIX HAacTOALWEN CTaTbe CPOKOB YCTPAHEHUS HEQOCTaTKOB
BbINOSIHEHHON paboTbl (OKa3aHHOW YCNyrn) UCNOMHUTEND yNiadnBaeT NoTpeduTento 3a Kaxabin
OEHb MPOCPOYKN HEYCTOMKY (NEHI0), pa3mep M NOPSIAOK UCHUCIEHUSI KOTOPOW ONpeaensitoTcsa B
COOTBETCTBMM C NYHKTOM 5 CTaTby 28 HacToALero 3akoHa.

B cnyyae HapylieHus ykazaHHbIX CPOKOB NOoTpebuTenb BNpaBe NpeabsiBUTb UCMONMHUTENIO
WHble TpeboBaHUA, NPeayCMOTPEHHbIE MyHKTaMKN 1 1 4 cTaTby 29 HacTosLero 3akoHa.

Cratbs 31. Cpoku yooBnNeTBOPEHNs OTAENbHbIX TpeboBaHWiA NoTpebuTens

1. TpeboBaHust NnoTpebuTtensi 06 yMeHbLUIEHNN LiEHbI 3@ BbINMONTHEHHYO paboTy (OKasaHHYyHo
ycnyry), O BO3MELUEHMM pPaCXOOoB MO YCTPAHEHUIO HELOCTATKOB BbIMOMHEHHON paboThl
(OKasaHHOW yCryrn) CBOMMM CUIIamMun U TPETbUMU NULAMK, a TaKKe O BO3BpATE YMiavyeHHoM 3a
paboTy (ycnyry) OEHEXHOW CYyMMbI U BO3MELLIEHNN YObITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT
NCMONHEHMSA LOroBOpa, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTby 28 U NyHKTamu 1 u 4 ctatbn 29
HacTosiero 3akoHa, nognexar yaoBNeTBOPEHNIO B AECATUAHEBHbIN CPOK CO AHSA NPeabsABeHNs
COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebutens o 6e3BO3ME3OHOM W3rOTOBMEHWM [OpPYyrod Bewu U3
OOHOPOAHOro MaTtepuana Takoro e KayecTsa Unm o NOBTOPHOM BbINONHEHMN paboTbl (Oka3aHuK
ycnyru) nognexart yaoBNeETBOPEHMUIO B CPOK, YCTAHOBMEHHbIV ANS CPOYHOMO BbIMNONHEHUSA paboThl
(okasaHusa ycnyru), a B cnydae, ecnu 3TOT CPOK He YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIN
AO0roBOPOM O BbINOMHEHWN paboThl (OKa3aHuKM yCryru), KOTopbIn OblN HEHaAnexalle NCNOMHEH.

3. 3a HapylweHue npeayCcMOTPEHHbIX HacCTosAWEeWn CcTaTbeill CPOKOB YAOBMETBOPEHUSA
oTaenbHbIX TpeboBaHM NOTPedUTENA NCNONHUTENDb YNnadnBaeT NOTPeOUTENIO 3a KaXAbI AEHb
NMPOCPOYKM HEYCTOWKY (MeHo), pa3mep W MNopsAoK WMCYUCINEHUS KOTOPOW OnpeaenstoTcs B
COOTBETCTBMM C NYHKTOM 5 CTaTby 28 HacToALwero 3akoHa.

B cnyyae HapyLlieHus CPOKOB, YKka3aHHbIX B MyHKTaX 1 M 2 HACTOALLEN CTaTbu, NoTpedbuTenb
BrpaBe NpeabsiBUTb UCMIONMHUTENIO MHblE TPebOoBaHMSA, NPeayCMOTPEHHbIE MYHKTOM 1 CTaTbu 28 1
nyHKTamu 1 1 4 ctatby 29 HacTosiLero 3akoHa.

Cratbs 32. [NpaBo noTpebuTens Ha OTka3 OT UCMOJTHEHUS LOroBOpa O BbIMOSTHEHMM paboT
(okasaHun ycnyr)

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnNpaBe OTKasaTbCsA OT WCMNOMHEHMS [OroBopa O BbINOIHEHMM paboT
(okasaHum ycnyr) B ntoboe BpeMsi Npu yCroBMM onaTthbl MCAOMHUTENO PaKTUYECKM MOHECEHHbIX
UM Pacx0OAoB, CBA3AHHbIX C UCMOMNHEHNEM 06513aTeNnbCTB N0 JaHHOMY OroBOpY.

CraTbs 33. CmeTa Ha BbINofHeHNe paboTbl (OkasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHwe Ycryrn), MPeaycCMOTPEHHOW [OroBOpOM O
BbIMOSMIHEHMM paboTbl  (OKasaHWM yCnyru), MOXeT ObiTb COCTaBneHa TBepaass UNu
npuénusnTensHasa cMmeta.

CocTaBrneHue Tako CMeTbI No TpeboBaHMIo NOTPEbUTENS UMK UCNONHUTENSA 0653aTenbHO.



2. VcnonHutenb He BnpaBe TpeboBaTb yBENUYEHNS TBEPOON CMETLI, a NoTpebuTens - ee
YMEHbLLEHMS, B TOM 4Y/CIE B Cryvae, Korga B MOMEHT 3akITHOUEHUS OOroBopa MCKnovanach
BO3MOXHOCTb MPeAyCMOTPETb MOSHbIA 00beM Moanexalimx BbIMNOMHEHMIO paboT (oKasaHuto
yCnyr) nnun HeobxooMMbIX ANs 3TOro pacxogos.

VcnonHutenb umeeT npaBo TpeboBaTb yBENUYEHUs TBEPAOW CMETbI NPU CYLLECTBEHHOM
BO3pacTaHny CTOMMOCTU MartepuanoB u obopygoBaHus, NPeaoCTaBAseMbIX UCMONHUTENEM, a
TaKke 0Ka3blBAEMbIX MY TPETbUMU NMLAMWU YCIYr, KOTOPOEe Henb3si Obino NpeaycMoTpeTb Npu
3akntodeHnn gorosopa. lpn oTkase noTpebuTensa BbINOMAHUTE 3TO TpeboBaHMe UCNOMHUTENb
BrpaBe pacToprHyTb 4OroBoOp B cyaebHOM nopsigke.

(n. 2 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HUKNaA HeO6GXOOAMMOCTb BbINOSIHEHUS AOMOMHUTENbHBIX PaboT (OKkasaHuA
OONONMHUTENbHbBIX YCAYr) U MO 3TOW NPUYMHE CYLLECTBEHHOro MpeBblleHUs NpUbNn3nTenNbLHON
CMEeTbI, ucnonHuTenb 00a3aH CBOEBpeMEeHHO npeaynpeauTb o6 atom notpebutens. Ecnu
notpebutens He pan cornacve Ha npesbileHne npubnM3MTeNnbHONM CMETbl, OH BMpaBe
OTKasaTbCsl OT WUCNOMHeHMs goroBopa. B 3aTom cnyyae mcnonHuTenb MoxeT TpeboBaTb OT
notpebutens ynnatbl LeHbl 3a BbINOMHEHHYHO paboTy (OKa3aHHy0 ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeavBluMiA noTpebutenss 0 HeobxogmMMocTu
npeBbILEHNA NPUOBNN3NTENBHON CMETLI, 06513aH MCMONHNTL AOrOBOP, COXPaHASA NPaBo Ha onnaTty
paboTbl (ycryrn) B npeaenax npubnuanTenbHOM CMETbI.

(n. 3 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuana UcrnosHuTens

1. NcnonHuTtenb o6s3aH BbINOMHWUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOMHEHUN
paboTbl, M3 CBOero maTtepuana M CBOMMM CpPeacTBamMu, €CNU MHOE He NpedyCMOTPEHO
[OroBOPOM.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

VcnonHutenb, NpegocTaBMBLLUMA MaTepuan Ans BbINOfHEHNA paboTbl, OTBeYaeT 3a ero
HeHaanexatilee kKayectBO nNo npaBunam o6 OTBETCTBEHHOCTM npodaBua 3a ToBapbl
HeHaanexallero KkadecTsa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan ucnonHuTensa onfiadymeBaetca notpebutenem npu 3akmoyeHUU yKasaHHOro
AO0roBopa MOSMHOCTbI0 UMM B pasMepe, ykazaHHOM B [OroBope O BbINOMIHEHWMM paboTbl C
YCNOBMEM  OKOHYaTENbHOrO pacdeTa NpuM  MNOfyYeHMM noTpedbuTenem  BbINOHEHHOW
ucronHuTeneMm paboTbl, ecnM WHOM MOPSAOK pacyeToB 3a MaTtepuan WCMONHUTENs He
npeaycMoTpeH cornalleHmemM CTOPOH.

(B peq. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npegyCMOTPEHHbIX OOrOBOPOM O BbINOMHEHUN paboThl, MaTtepuan MOXeT
ObITb MpenocTaBneH UCNONMHUTENEM MNoTpedbuTento B Kpeaut. locneayollee N3MeHeHNe LEeHbI
npegocTaBNeHHOro B KpeanT Matepurana UCMoSTHUTENS He BrieYeT 3a cobon nepepacyeTa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4. Matepunan wucnonHutensa u Heobxoaumble AONsi BbIMNOMHEHUS paboTbl TEXHUYECKME

CpEeACTBa, NHCTPYMEHTLI Y NPoYee AOCTABNSAOTCA K MECTY BbIMONTHEHUS paboT NCNONHUTENEM.

O npuMeHeHMM MOMNOXEeHUN cTaTtbl 35 K OTHOLWIEHWAM MO AOrOBOPY, CBA3AHHOMY C
OKa3aHueM ycrnyr no XMMM4ecKom YncTke n3genum, cMm. nucbMo PocnotpebHansopa ot 07.03.2006
N 0100/2473-06-32.

Cratbs 35. BbinonHeHue paboTbl U3 MaTepuana (c BeLlbio) notpedutens

1. Ecnu pabota BbINOMHAETCS MOMHOCTLIO MMM 4YacTUYHO M3 MaTtepuana (C BeLlbio)
noTpebuTens, NCNONMHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro0 Matepuana (Belwu) 1 npaBunbHOE
€ro ucrornb3oBaHue.

VicnonHutenb 06s13aH:



npeaynpeauTb NOTPedUTENS O HENPUITOAHOCTU NN HEQOOPOKAaYECTBEHHOCTUN NEpPegaHHOro
notpebutenem marepuana (BeLum);

npeacTaBnTb OTYET 06 N3pacxogoBaHUM MaTeprana u BO3BpaTUTb €ro OCTaToK.

B cniy4ae nonHom nnu 4yacTUYHOW yTpaThl (NOBPEXAEHNS) MaTepumana (BeLLn), MPUHATOrO OT
notpebutens;, wucnonHutenb 06s3aH B TPEXAHEBHLIN CPOK 3aMEHUTb €ro OOHOPOAHbIM
MaTepuarnom (BeLLblo) aHanorM4HoOro KavyecTea 1 No XenaHuo NoTpeduTens n3rotoB1UTh U3genve
M3 OOHOPOAHOro MaTepuana (Bewn) B pasyMHbIA CPOK, a Mpu OTCYTCTBMUM OOHOPOLHOrO
MaTtepuana (Belln) aHanorMyHoro kadectsa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYH LEHY
yTpa4yeHHoro (noBpeXxaeHHOoro) wmarepuana (Bewm), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. LleHa yTpa4eHHOro (NoBpexaeHHOro) Matepuana (BeLum) onpeaensercs, UCXOAs U3 LeHbl
MaTtepuana (Beluu), cylLlecTBOBaBLUEW B TOM MecCTe, B KOTOpoM TpeboBaHue noTtpebutens
OOMKHO ObINo ObITb YOOBNETBOPEHO UCNONHUTENEM B AeHb AOOPOBONBHOIO Y4OBNETBOPEHUSA
Takoro TpeboBaHMA WM B [AeHb BblHECceHMs cyaebHoro peleHuns, ecnu TpeboBaHue
notpebutensa 4OOPOBONLHO YOOBNETBOPEHO HE ObINo.

LleHa maTepuana (Belun), nepegaBaemMoro WUCMNOMHUTENIO, onpenensieTcs B AOroBope O
BbINOSIHEHMM PaboTbl MMM B UHOM [OOKYMEHTe (KBUTaHLMKM, 3akase), NoaTBEpXAaloLem ero
3aKroyeHne.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. VicnonHutenb ocBoGOXAAEeTCst OT OTBETCTBEHHOCTM 3a MOJTHYI0 UMW YacTUYHYO0 yTpaTy
(noBpexgeHue) martepvana (Belwin), MNPUHATOIO MM OT noTpedutens, ecnu notpebutenns
npegynpexaeH wucnonHutenem o6 ocobbix CBOWCTBaX MaTepuana (Belun), KOTopble MOryT
noBreyb 3a cobOoK ero MosHy UK YacTU4Hyo yTpaTty (noBpexaeHue) nnbo ecnu ykasaHHble
CBOMCTBA MaTtepuana (Bewm) He Mornu ObiTb OOHapyXeHbl MNpuv Haanexawlenm npuemke
MCMNOSHUTENIeM 3TOro MaTepuarna (BeLuu).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba  36. 0O6si3aHHOCTb  ucnonHuUTEnst  MHopmupoBatb  notpebutens o6
obcTosATeNnbCTBAX, KOTOPbIE MOTYT MOBMMATL HA KAYECTBO BbINOMHAEMON PaboThl (OKa3biBaeMom
ycnyru) nnm noeneysb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLLEHUS B CPOK
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb o00653aH CBOEBPEMEHHO WHMOPMUPOBaTL NOTPebutens o TOM, 4TO
cobniogeHne ykasaHuin notpebutens u mHble O0BCTOATENLCTBA, 3aBUCALLME OT notpebutens,
MOTYT CHU3UTb Ka4eCTBO BbINOMHAEMON paboThbl (OKa3blBaEMOW yCnyrn) unu noenedb 3a cobom
HEBO3MOXXHOCTb €€ 3aBEpLUEHNS B CPOK.

(B peq. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPA Ha CBOEBPEMEHHOE M 0OOCHOBaHHOE MHAOPMUPOBaHME
UCMOITHUTENEM, B Pa3yMHbIl CPOK HE 3aMEHUT HENpPUrogHbIi UM HegobpoKayeCTBEHHLIN
mMartepuar, He U3MEHUT yKasaHuin O cnocobe BbINOMHEHUs1 paboTbl (OKasaHua ycnyrun) nmbo He
YCTPaAHUT WHbIX OOCTOSTENbLCTB, KOTOPbIE MOIMYT CHU3UTb KaydeCTBO BLINOMIHAEMON paboThl
(okasbiBaemMow ycnyru), WCMOMHUTENb BMApPaBe OTKasaTbCA OT WCMOMIHEHWS [OOoroBopa o
BbIMOSTHEHMM paboThbl (OKa3aHun yCryrm) u noTpeboBaTh NOMTHOIO BO3MELLEHUS YObITKOB.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 37. [Nopsaok 1 hopMbl onnaTthl BbINOHEHHOW paboTbl (OKa3aHHOW yCryru)
(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebuTtens 0bs3aH onnaTuUTb OKa3aHHble eMy YCryru B nopsake M B CPOKU, KOTOpble
YyCTaHOBMEHbI JOrOBOPOM C UCMOSNTHUTENEM.
(4acTtb nepeas B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 0683aH onNNaTUTb BbIMOSTHEHHYIO MCMOMHUTENEM B NOMHOM o6beme paboTty
nocne ee NpuHaTUs notpedbutenem. C cornacus notpedbutensa paboTta MoXeT ObITb onnadYeHa nv
npw 3aKryYeHnn 4oroBopa B NOSHOM pa3Mepe Unu nyTem Bbigadn aBaHca.



(B pea. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

Onnarta okasaHHbIX YCIyr (BbINOMHEHHbIX paboT) Npon3BOAUTCS NOCPEACTBOM HaNMYHbIX
unm 6e3Hann4YHbLIX pacHeToB B COOTBETCTBUM C 3aKOoHoAaTenscTBoM Poccuiickon ®enepaumm.
(4acTb TpeTbsi BBegeHa degepanbHbiM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHUM HanMMYHOM OPMbLI pacyeToB onnara ToBapoB (pabot, ycnyr)
notpebutenem nNpon3BOAUTCHA B COOTBETCTBMM C yKasaHWEM MpogaBua (UCMOMHMTENs) nyTem
BHECEHMS1 HaNU4YHbIX [EHEeXHbIX CpeacTB NpodaBuy (MCMONHUTENH), NMOO B KPeaUTHYH
opraHusauuio, nMbOo NNaTteXHOMYy areHTy, OCYLLEeCTBAILWEMY OEeATEeNbHOCTb MO npuemy
nnartexen duanyecknx nuuy, nmMbo 6aHKOBCKOMY MNMaTeXHOMY areHTy (cybareHTy),
OCyLLeCTBNAOLWEMY OEeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O ©OaHkax u
GaHKOBCKOW AeATENbHOCTU, €CNN MHOE HEe YCTaHOBIEHO dheaeparnbHbIMM 3aKOHAMM U UHBIMU
HOpMaTUBHbIMM MNpaBoBbiMK akTamu Poccunckon degepaumn. lNpu 3ToM 006s13aTenLCTBa
notpebutena nepeg NpPoAaBLOM (MCNOMHUTENEM) MO onnaTe ToBapoB (paboT, ycnyr) cumTatoTcs
WCMOSTHEHHLIMWU B pa3mMepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMUSI HaIMW4YHbIX
OEHEXHbIX CPEeACTB  COOTBETCTBEHHO npogaBLly (MCMOnHUTEN0), Nubo B KPEeoUTHYH
opraHu3auunio, nmbo nnaTexHOMy areHTy, OCYLUEeCTBRSAWEMY OeATENbHOCTb MO Npuemy
nnartexen uandecknx nuuy, NmMbo BGaHKOBCKOMY NNATEXHOMY areHTy (cybareHTy),
ocyLlecTBNAWeMy OeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax wu
©aHKOBCKOW OeATENBHOCTH.

(B pea. PegepanbHbix 3aKOHOB OT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiii 3aKoH OT 25.10.2007 N 234-03,
CraTtbs 39. PerynmpoBaHue okasaHusi OTAeNbHbIX BUAOB YCNyr

MocnencTBus HapyLLEHWUsI YCIOBUI 4OroBOpoB 06 Oka3zaHWM OTAENbHbIX BUOOB YCMYr, eCnu
TakMe [0roBopbl MO CBOEMY XapakTepy He noanagatT nog AEWCTBUE HACTOsILLEN [naBbl,
onpeaensitoTcs 3aKOHOM.

Cratbs 39.1. lNpaBuna okaszaHusa OTAENbHbLIX BUOOB YCIYr, BbIMONIHEHWSI OTAENbHbIX BUAOB
pabot notpebuTtensam

(BBegeHa PeaeparnbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHMa OTAENbHbIX BWAOB YCIYr, BbINOMHEHUSA OTAENbHbIX BUOOB paboT
notpebutenam yctaHasnueatotca lNpasutenscteom Poccuickon ®enepaumm.

Maea IV. FTOCYOAPCTBEHHAA U OBLLLECTBEHHAA 3ALLIUTA
MPAB NOTPEBUTEJEN

Cratbsn 40. degepanbHbli  rOCyQapCTBEHHbIM Hag3op B obnactv  3awutbl  npas
notpeburenen

(B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

1. ®epgepanbHbI rocygapcTBeHHbIM Hag3op B obractu 3awmTbl npaB notpebutenen
OCYLLECTBNAETCS YNOMHOMOYEHHbIM ddeaepanbHbIM OpraHoM UCMOMHUTENBHOW BNacTu (ganee -
OpraH rocygapcTBEeHHOro Hag3opa) B nopsigke, yctaHoBrneHHOM [lpaButenbctBoM Poccumnckon
degepaunn.

2. ®epgepanbHbIi FOCYyOAPCTBEHHbIM HaA30p B obnactu 3awmTbl npaB noTpeduTtenen
BKItOYaeT B cebs:

1) opraHu3auuio 1 NpoBeaeHne NPOBEPOK COONIOAEHUS N3rOTOBUTENSIMU (MCMOMHUTENSIMU,
npogasuamu, ynofHOMOYEHHbIMU OpraHu3auusaMm unm ynonHOMOYEeHHbIMU UHANBUAOYATbHBIMU
npeanpuHUMmartensamu, uMMmnoptepamu) TpeboBaHUNW, YCTAHOBMEHHbIX  MeXAyHapOAHbLIMM



poroBopamn Poccuinckon ®degepauun, Hactoswum 3akOHOM, ApyrMmu  dpegepanbHbIMn
3aKOHaMM M MHbIMM  HOPMATUBHBLIMW  MNpaBOBbIMWM  akTamn Poccuickon degepaumm,
pPEerynvpyowmmm OTHOLLEHUS B obnacTtu 3awwuTbl NpaB notpedurtenen (ganee - obssarernbHble
TpeboBaHus), NpegnnucaHnim JOMKHOCTHBIX JIML, OpraHa rocygapCTBEHHOIO Haa30pa;

2) opraHuM3auuMilo M npoBedeHME TMNPOBEPOK COOTBETCTBMSI TOBApoB (paboT, ycnyr)
obsasatenbHbIM TpeboBaHusAM, obecnednBatowMMm 6e30MacHOCTb TOBapoB (paboT, ycnyr) ans
XN3HW 1 300pOoBbs NOTpebuTenemn, okpyxarLLen cpeabl, NnpeaynpexaeHne 4ENCTBUIA, BBOOALLNX
notpebutenenn B 3abnyxaeHve, W npefoTBpaLLEHME MPUYMHEHUSs Bpeda MWMYLLECTBY
notpebutenen, yCTaHOBEHHbIM B COOTBETCTBUM C MEXAYHAPOOHbIMU AoroBopamu Poccumnckon
degepaunn, degepanbHbiMM  3aKOHAMU UM MHBIMW  HOPMaTUBHbLIMM  MPABOBbLIMU  akTamMu
Poccuinckon depepaumm;

3) NnpuMeHeHne B nopsake, yCTaHOBNEHHOM 3akoHogaTenbCcTBoM Poccuiickon ®enepauuu,
Mep nMpecevyeHns HapyleHun obsA3aTtenbHblX TpeboBaHMKW, Bblgadyy MNpPeanucaHuin o
npekpaLlleHnn HapylleHun npaB noTpebutenen, O npekpaweHun HapyleHui obsidaTenbHbIX
TpeboBaHun, 06 yCTpaHEHWM BbISIBMIEHHbIX HapylweHun obasaTtenbHbiX TpeboBaHun,
npueneyYeHne K OTBETCTBEHHOCTM NULL, COBEPLUMBLUNX Takue HapyLLeHus;

4) cuctemaTtudeckoe HabngeHne 3a MCNoNHeEHMEM 0bsa3aTenbHbIX TpeboBaHMA, aHann3 un
NPOrHO3npoBaHME COCTOSHUSA MCMOMHEHUs 06A3aTenbHbIX TpeboBaHMI NPU OCYLLECTBIEHUN
N3roTOBUTENAMU  (MCMOMHUTENSMN, NpoAaBLaMW, YMNOMHOMOYEHHLIMWA OpraHu3auus MM Unu
YNOMMHOMOYEHHLIMA  MHOUBUAOYANbHLIMWA  MPeanpuMHMMaTtensaMu,  MMNopTepaMu)  CBOEMN
DesaTenbHOCTY;

5) cTtatuctnyeckoe HabnogeHne B obnactn obecneyeHus 3awmThbl NpaB noTpeduTenen,
YYET N aHanu3 crnyyaeB NPUYMHEHUS Bpeda XW3HW 1N 300POBbIH NOTPEOUTENEN, OKpYyKatoLLen
cpeae n umyllecTsy notpebutenen, CBA3aHHOMO C NPMODPETEHNEM U NCMONb30BaHNEM TOBapOB
(pabot, ycnyr) ¢ HegocTaTkamu, onacHblXx ToBapoB (paboT, ycnyr) nubo ¢ npefocTaBneHnem
notpebutensim HeCBOEBPEMEHHOW, HEMOSTHOW, HEOOCTOBEPHOW W BBOAsLWEN B 3abnyxgeHue
nHdopmaLmm o ToBapax (paboTtax, ycnyrax);

(B pea. PenepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBedeHMe aHanm3a W OoueHKM 3ddeKkTUBHOCTU deaepanbHOro
rocy4apCTBEHHOIo Haa3opa B ob6nacTtu 3almThl NpaB noTpeduTtenen;

7) exerogHyto noarotoBKy Ha OCHOBaHWW pe3ynbTaToB AeATeSNIbHOCTU, NPeayCMOTPEHHON
nognyHkTamm 1 - 6 HaCTOAWEro nyHKTa, rOCyOapCTBEHHbIX [AOKNagoB O 3awure npas
notpebutenen B Poccuiickon ®Pepepaumm B nopsigke, ycTaHOBMeHHoOM [lpaBuTenbLCTBOM
Poccuinckon degepaunn.

3. K OTHOWeHMsIM, CBA3aHHbIM C OCYLIeCTBNeHneM deaeparnbHOro rocygapCcTBEHHOro
Hag3opa B oOnactu 3awmTbl NpaB MNoTpedbuTenen, opraHusauuen M nNpoBedeHMEM MPOBEPOK
n3rotoBuTeNen  (UCNONHWUTENEeNn, NpOA4aBLUOB,  YMNONTHOMOYEHHbIX  OpraHuM3auun  unm
YNOMTHOMOYEHHbIX  MHAMBUAYaAnbHbIX  NpeanpuHUMaTenern, WMMNOpPTEPOB), MPUMEHSAIOTCA
nonoxeHust denepanbHOro 3akoHa OT 26 Aekabpsi 2008 roga N 294-®3 "O 3awuTte npas
IOPUAMYECKMX 1AL WM WHOMBUAYaNbHbIX  NpegnpuHUMaTtene nNpu  OCYLECTBIIEHUU
rocy4apCcTBEHHOro KOHTPOSA (Hagsopa) u MyHMUMnasnbHOro KoHTpons".

4. [JOrmKHOCTHbIE NMLUa opraHa rocygapCTBEHHOIO Hag3opa B Mopsiake, YCTaHOBIEHHOM
3akoHogatenbcTBoM Poccuiickon degepaumm, MErT Npaeo:

1) sanpawwmBaTbh U Nofy4aTtb Ha OCHOBAHUWN MOTUBMPOBAHHLIX MUCbMEHHBLIX 3aMpoCoB OT
OpraHoB rOCyOapCTBEHHOW BfacTW, OpraHoB MECTHOIO CcaMoynpasneHusi, OOLLEeCTBEHHbIX
opraHuMsauumn, n3rotoBuTenen (MCnosiHUTENen, NpoaaBLOB, YNOMHOMOYEHHbIX OpraHn3auummn unm
YNOMHOMOYEHHbLIX  MHOMBMAYAmNbHbIX NpeanpuHMMarener, WMMNopTepoB) uHOpPMaUulo K
OOKYMEHTLI MO BOMpocam 3aLMThl npae notpebutenen;

2) BecnpensaTCTBEHHO MO MpenbsBreHUM Cry>KeBHOro yAOCTOBEPEHUS U KOMUU npukasa
(pacnopspkeHust) pyKoBOAUTENS (3aMeCcTUTens PyKOBOAWUTENs) opraHa rocyaapCTBEHHOrO
Hag30pa O HasHa4YeHUU NPoBEPKU nocellaTb TeEPPUTOPUIO, 30aHNS, MOMELLEHUS] U COOPYXKEHNS,
ncnornb3yemMble U3roToBUTENEM (MCMOMHUTENEM, NPOAaBLIOM, YMNOMHOMOYEHHOW OpraHu3aumen
UM YNOMHOMOYEHHLIM  MHAMBMAYANbHbLIM  NpegnpuHUMaTeneM,  MMMAOPTEPOM)  Npwu
OCYLLECTBNEHUN CBOEN AeATENBHOCTY, B Lendax npoBeeHnsa MepornpuUsTUi N0 KOHTPOTIO;



3) npoBoanTb OTOOP NpPo6 M 0Gpa3uoB TOBAPOB, NPeAHA3HaAYEHHbIX ANS peanusauun n
peanusyemMbix noTpebutensam, 4ns NpoBeAeHUS X NCCregoBaHUN, UCNbITAHWUIA;

4) BblgaBaTb  WU3roToBUTENSAM  (MCMOMHUTENsIM,  MpodaBuaM,  YNOMHOMOYEHHbIM
opraHu3auusam WnuM YnoNHOMOYEHHbIM MHAMBUAYarNbHbIM MpegnpuHMMaTensMm, uMnoprepam)
npeanucaHus O NpPekpaweHUn HapyleHun npaB noTpedutenen, 0 npekpawieHnn HapyLeHUn
obsa3atenbHbIX TpeboBaHuii, 00 YCTPaHEHUM BbIABMEHHbLIX HapylleHun obs3aTenbHbIX
TpeboBaHU, O NPOBEAEHUM MEPONPUATMIA MO obecrneyeHno NpefoTBpaLLEHUs Bpeaa XU3HW,
300POBbIO U MYLLECTBY NOTpebUTENEN, OKpYKatoLLen cpeae;

5) cocTaBnATb NPOTOKOMbI 06 aAMUHUCTPATMBHBLIX NPaBOHAPYLLUEHUAX B 06nacTn 3awuTbl
npaes  noTpebutenen, paccmatpuBaTb gena 06  yKasaHHbIX  aAMUHUCTPATUBHbIX
NnpaBoOHapPYLUEHUSX U NPUHUMATL Mepbl N0 NPEAOTBPALLEHNIO TaKUX HAPYLLEHWIA;

6) HanpaenATb B YMOSIHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapyLleHUsIMU
o6sA3aTenbHbIX TpeboBaHW, ONA peleHus BOMpPOCOB O BO30Y)XAEHWMM YronoBHbIX Aen no
npu3Hakam NpecTynneHun;

7) obpawatbCs B Cyf C 3asiBNEHNsIMM B 3alLUTY NpaB noTpeduTtenemn, 3aKOHHbIX MUHTEPECOB
HeonpeaeneHHoro kpyra notpebutenen, a Takke ¢ 3asBEHUAMN O NUKBMAALMM U3rOTOBUTENS
(ucnonHuTens, npogasua, YNOTHOMOYEHHOW OpraHv3auuun, umnoprtepa) nnMbo o npekpalieHnn
OEATEeNbHOCTM WHAMBMAYANbHOTO nNpeanpuHUMaTtens (YnorTHOMOYEHHOrO MHAMBUAOYanbHOro
npeanpuHMmarens) 3a HeogHokpaTHoe (ABa u Gornee pasa B TeYEHWe OOHOro KaneHaapHoro
roga) wnu rpyboe (noBerekwee cCMepTb WM MaccoBble 3aboneBaHusi, OTpaBneHusl noden)
HapyLleHne npae notpebutenen.

5. OpraH rocyaapCTBEeHHOro Hag3opa MOXeT OblTb MpMBEYEH CYAOM K y4acTuio B gene
nnbo Bnpase BCTynaTb B 4eM0 MO CBOEN UHULUMATMBE UMW MO MHUUMATMBE NUL, y4acTBYHOLLUNX B
aene, ONa Jayn 3aknioyveHus no deny B UEensxX 3awuTbl nNpas notpebutenen B nopsigke,
YCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickon depepaumn.

6. OpraH rocygapCTBEHHOrO Hag3opa BnpasBe [faBaTb pasbsACHEHWs MO BoOnpocam
NPMMEHEHMST 3aKOHOB M WHbIX HOPMAaTMBHbLIX MNPaBOBbIX akToB Poccuiickon Pepepauun,
pPEerynupyoLLMx OTHOLLEHMS B 06nacTu 3almThl npaB notpebutenen.

7. TocynapcTBeHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsM GesonacHocTw,
YCTaHOBMNEHHbIM TEXHUYECKMMWN pernameHTaMmy, OCYLLECTBMASIETCA TakkKe YNONTHOMOYEHHbIMMU
denepanbHbIMU OpraHamMn WUCMNOMHUTENBHOW BRacTM B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®enepaLimm 0 TEXHUYECKOM perynimpoBaHunm.

8. OpraH rocygapCTBEHHOr0O Hag3opa COBMECTHO C YMOMIHOMOYEHHbIMU dheaepanbHbIMU
opraHamu MUCMOSTHUTENbHOW BNacTW, yKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbM, OCYyLLEeCTBNSET
hbopMUpoBaHME N BeAEHME OTKPLITOro 1 06LLef0CTYMHOro rocyaapCTBEHHOrO MHAOPMAaLMOHHOIO
pecypca B obnacTtu 3awmuTbl npaB noTpebutenen, kadyectsa n HGesonacHoCTn ToBapos (pabor,
ycnyr) B nopsiake, yctaHoBrneHHOM [NpasutensctsoM Poccuiickon ®enepaLmu.

(n. 8 BBeaeH ®eaepanbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

Cratba 41. O6s13aHHOCTb M3roTOBUTENS (MCMOMHUTENS,, NpoAaBLa, YNONHOMOYEHHOW
opraHvM3auunm unM YMNorHOMOYEHHOro WHAWBMAYanbHOrO NpeanpuHUMaTens, umnoprtepa) no
npegocTaBneHno nHdoopmauumn opraHy rocyaapcTBeHHOro Haasopa

(B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

MsrotoButenb  (UCnomHWTENb, NpPOAaBEL,  YMNOMHOMOYEHHas  opraHu3aumns  Unu
YNOMTHOMOYEHHbI MHAVBMAYANbHbLIA NpeanpuHuMaTenb, MMnopTep) no TpeboBaHWo opraHa
rocy4apCTBEHHOro Haf3opa, ero AOIMKHOCTHbIX Nvu 06si3aH NpeaocTaBUTb B YCTAHOBMEHHbIV
UMW CPOK AOCTOBEPHbLIE CBEAEHUS, LOKYMEHTaUMO, OObACHEHUST B MMCbMEHHON U (MNK) YCTHOW
dopme 1 MHY MHOPMaLMIO, HEOOXOaUMYO ANS OCYLLECTBIIEHNSI OPraHOM rocy4apCTBEHHOMO
Hag3opa U ero AOMKHOCTHbIMM NULAMKU MOMHOMOYUIA, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM
Poccuinckon degepaunn.

Ctatbs 42. YTpaTtuna cuny. - ®egeparnbHblii 3aKOH 0T 21.12.2004 N 171-03.



Cratbs 42.1. [ONHOMOYMST BbICLUMX MCMOMHUTENbHBIX OPraHOB rOCYAapPCTBEHHOW BNacTh
cyobekToB Poccunckon ®egepauunm B 06nactu 3awmThl Npae notpebutenemn

(eBeaeHa PegeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

BbICLUIMI MCNONHUTENBHLIN OpraH rocya4apCTBEHHOW BlaCTU COOTBETCTBYIOLLErO CyObekTa
Poccuiickon ®enepaumm ocyLecTBNAeT MepOnpuaTms No peanusauumn, obecnevyeHunto n sawmTte
npas notpedutenen n B npegenax cBoUxX nofIHOMoOYM NPUHUMAET onpegeneHHble Mepbl.

Crtatba 43. OTBETCTBEHHOCTbL 3a HapywieHne npas HOTDGGMTeﬂeVI, YCTaHOBJTIE€HHbIX
3aKOHaMn  UHbIM HOPMAaTUBHbIMU NPaBOBbIMU aKTaMU Poccuinckon cbe/:l,epau,vu/l

(B peq. PegepanbHOro 3akoHa o1 21.12.2004 N 171-93)

3a HapyLweHue npaB NoTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMW N MHBIMW HOPMAaTUBHbBIMU
npaeBoBbiMM akTamun Poccuiickon ®epgepauun, npogasel (MCNOSHUTEMb, W3roOTOBUTEND,
YNONTHOMOYEHHAA OpraHmM3aums Unu YnoriHOMOYEHHbIN UHAMBUAYasNbHbIA NpeanpuHMMaTens,
MMMopTEP) HECET aAMUHUCTPATUBHYHO, YTOJTOBHYHO UMW FPpaXxaaHCKO-NpaBOBY OTBETCTBEHHOCTb
B COOTBETCTBUW C 3aKOHOOaTeENbLCTBOM Poccuiickon ®enepaunn.

Cratbsn  44. OcyllecTBrneHne 3awutbl NpaB MOTpebuTenen opraHamu MeECTHOrO
camoynpaBneHus

(B peq. PenepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawuTtbl npaB notpebuTtenen Ha TeppuUTOpUM MyHMLUMNanbHOro obpasoBaHust
OpraHbl MECTHOIO CaMoyrnpaBieHuns Bripase:

paccmaTpmBaTh Xanobbl noTpedutenen, KOHCYNbTMPOBaTh UX MO BONPOCcaM 3aliuTbl NpaB
notpeburenen;

obpawartbca B cyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoOro Kpyra
notpeburtenen).

Mpn BbiABNEeHUN no >xanobe noTpedbutens ToBapoB (paboT, ycnyr) HeHagnexalero
Ka4yecTBa, a TakkKe OnacHbIX AN XU3HW, 340POBbS, MMYLLECTBA NOTPeEOUTENEN N OKpyKaroLLemn
cpeabl He3aMeanuTenbHO u3BeLwaTb 06 3ToM dedepanbHble OpraHbl UCMONMHUTEMNBHOW BNAcTy,
OCYLLEeCTBNAKOLLME KOHTPOSb 3a Ka4eCcTBOM M 6e30MacHOCTbIO TOBapOoB (paboT, ycnyr).

Mpuem xanob notpebutenen MOXeET OCYLECTBAATLCA 4Yepe3 MHOrogyHKUMOHAmbHbIE
LEHTPbI NPeaoCTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX YCHYT.

(4acTb TpeTbsi BBegeHa degepanbHbIM 3aKOHOM OT 28.07.2012 N 133-03)

Crtatbs 45. [NpaBa 00LWeCcTBEHHbIX 00bEAUHEHUI NOTPEBUTENEN (MX accoumaunii, CO30B)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BnpaBe 060beaMHATLCA Ha [LOOPOBOMBLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHnsa notpebutenen (Mx accoumauuu, Cow3bl), KOTOPblE OCYLLECTBASIOT CBOM
0eATenbHOCTb B COOTBETCTBUM C YCTaBaMM YKka3aHHbIX 06begMHEeHUI (MX accoumanmnin, Co30B) 1
3akoHogatenbcTBoM Poccuiickon denepaumm.

2. OOulecTBeHHble 00beanHeHus1 notpebutenen (Mx accounaumm, coro3bl) AOnsa
OCYLLECTBMNEHNSA CBOMX YCTaBHbIX Liernewn Bnpase:

yyacTtBoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHui kK ToBapaMm (paboTam, ycnyram), a
Takke NPOEKTOB 3aKOHOB W MHbIX HOPMaTUBHbLIX MpPaBOBbIX akToB Poccuiickon denepauum,
perynupyoLLmMx oTHOLLEHMSA B 06nacTu 3awwmThl npas notpebutenen;

NPOBOANTL HE3ABMCUMYHO IKCMEpPTMU3y KavecTBa, 6e3onacHoOCTU ToBapoB (paboT, ycnyr), a



Takke COOTBETCTBUA MOTPeOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHoW
npoAasuamu (M3roToBUTENSAMM, UCNONHUTENAMU) MHAPOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbLIN KOHTPOMb 3a cobniogeHnemMm npae notpebutenen u
HanpaBnaTb B OpraH rocygapCTBEHHONO0 Haas3opa M OpraHbl MECTHOro CcamoynpasreHus
MHdopMaumio 0 hakTax HapylleHur npaB notpebutenen Ons NPoOBEAEHUs] MPOBEPKU ITUX
haKToOB M MNPUHATUA B Crydae MX MOATBEPXAEHUA Mep MO NPeceYeHuo HapylleHur npas
notpebutenen B npegernax MOMHOMOYUA YKa3aHHbIX OPraHoB, y4acTBOBaTb B MpOBEAEHUM
3KcnepTn3 No akTam HapyLleHu npas notTpebutenen B cBs3n ¢ obpalleHnammn notpedbutenen.
Mpn ocyllecTBneHnn 0BLLECTBEHHOIO KOHTPONSA OOLLeCTBEHHbIE 06beauHEHU noTpebuTenen
(nx accoumaumm, col3bl) He BripaBe TpeboBaTb OT M3roToBUTENEN (MCNONHUTENENW, NPOAABLOB,
YNONTHOMOY€EHHbIX OpraHM3auuin UM ynormHOMOYEHHbIX MHAMBUAYaNbHbIX NpeanpuHuMaTenen,
UMMOPTEPOB)  NpeacTaBneHne  OOKYMEHTOB  (BbIMOMHEHWEe  OEeWCTBUK),  06A3aHHOCTb
npeacTaBneHnst (BbINOMHEHUS) KOTOPbIX MO TpeboBaHUIO NOTPeOUTENSI HE YCTaHOBEHA 3aKOHOM;
(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb UHpopMaLmMio 0 NpaBax NoTpebuTenen n 0 HeOBXoANMbIX OENCTBUSX MO
3alwmTe 3TUX npas, O pesyrbratax CpaBHUTENbHbLIX MCCNefoBaHMIN KadecTBa ToBapoB (pabor,
ycnyr), a Takke WHyl WMHopMauunio, koTopass Gyaet cnocobCcTBoBaTb peanu3auun npas U
3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble o06LWECTBEHHBIMM O0ObEegUHEHUSIMU
notpebutenen (Mx accounauusamn, cok3amu) pesynbTaTbl CPaBHUTENbHbLIX WCCNeLoBaHWM
KayecTBa ToBapoB (paboT, ycnyr) He ABNSITCS peKnamon;

BHOCUTb B dpedeparnbHble OopraHbl MCMOMHUTENbBHOW BNAcT, OpraHn3aumm NnpeanoxeHms o
NPUHATUM Mep MO MOBbIWEHUIO KayecTBa ToBapoB (paboT, ycnyr), No NPUOCTaHOBMEHUIO
NPOV3BOACTBA U peanu3aumMm TOBapoB (BbINOMHEHUS paboT, OKka3aHWs ycnyr), No OT3biBy C
BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLLMX NPEAbABIISEMbIM K HAM U
YCTaHOBMEHHbIM 3aKkoHoAaTensCcTBoM Poccuickon denepauum 0 TEXHNYECKOM perynmnpoBaHnm
obsasaTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MpokypaTypbl M dyegepanbHble OpraHbl MCMOMHUTENbHOW BRacTu
MaTtepuanbl O NPUBMEYEHUN K OTBETCTBEHHOCTWU fWL, OCYLLECTBAAOLWMX MPOM3BOACTBO U
peanu3auuio  TOBapoB (BbIMNOMHEHME paboT, oOKasaHuWe YCnyr), He COOTBETCTBYHOLLMX
npegbsBnsemMblM K HUM o0a3atenbHbiM - TpeboBaHMAM, a Takke Hapyllawwux npasa
notpebutenen, ycTaHOBMEHHble 3akoHaMM W WHbIMA HOPMATUBHbLIMW NPAaBOBLIMU aKTaMu
Poccuinckon ®enepaumm;

obpawatbca B opraHbl NpokypaTypbl ¢ npocbbamy MpUHECTU MNPOTECTbl O NPU3HAHMK
HeJencTBUTENbHLIMU akToB hbefdepanbHbIX OpraHOB UCMOMHUTENBHOW BNAcTW, akTOB OpraHoB
ncnonHuTenbHon Bnactn cybvekToB Poccuiickon degepaumm M akToB OpraHOB MECTHOro
camoynpasneHus, NpoTUBOPEYaLLUMX 3aKOHaM M UHbIM PErynupyoLwmMMm oTHOWEHMs B obnactu
3aWuTbI Npae NoTpebutene HopMaTUBHBIM NPaBoOBLIM akTam Poccunckon ®egepauuu;

obpawaTtbcs B Cyapbl C 3adBNEHNSMN B 3alLUTy NpaB NnoTpedbuTenemn n 3akOHHbIX MHTEPECOB
oTaenbHbIX NoTpebutenen (rpynnel noTpebutenen, HeonpeaeneHHOro Kpyra noTpeburtenen);

yyacTBOBaTb COBMECTHO C OpraHOM rOCyAapCTBEHHOro Hagsopa B (POPMUPOBAHWUN
OTKPbITbIX 1 06LLEeAOCTYMHbIX FOCYAapCTBEHHbIX MHPOPMAaLNOHHBIX peCypCcOB B 061acTu 3alumThbI
npae notpeduTtenen, kadectea 1 6e3onacHOCT1 TOBapoOB (paboT, ycnyr).
(ab3av BBegeH PenepanbHbiM 3aKkOHOM OT 18.07.2011 N 242-93, B pea. PegeparnbHOro 3akoHa oT
25.06.2012 N 93-93)

Crtatbs 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeburenen
(B peqn. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOro Haasopa, opraHbl MECTHOIO CaMoynpaBrieHUsi, OOLECTBEHHbIE
obbeauHeHus notTpebuTenein (MX accoumauun, cok3bl) BNpaBe MNpeabsBnAaTb UCKU B Cydbl O
npekpalleHun  NpOTMUBOMPABHbIX  AEWCTBUA  U3rOTOBUTENSA  (MCMOMHUTENs, NpoaaBua,
YNOSTHOMOYEHHOW OpraHM3auMn UnM YnosTHOMOYEHHOro WHAMBMAOYANbHOrO MpeanpuHUMaTens,
MMnopTepa) B OTHOLLEHWM HeonpeaeneHHoro kpyra notpebuTenen.



(wacTb nepeas B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-03)

Mpn yQooBNEeTBOPEHUM Takoro ucka cyd o006sa3biBaeT MnpaBoOHapyLuTens [OBECTU B
YCTaHOBIEHHbIA CyOOM CPOK Yepes3 cpedcTBa MacCoBOW MHOpPMaLUKN UMM MHBIM Cnocobom Ao
cBefeHus noTpebuTenen pelwenne cyaa.

BcTynuBlLlee B 3aKOHHYH CuUMy pelueHne cyga O MNpu3HaHuM OEeWCTBUN M3rOTOBUTESNS
(ucnonHuTens,  npogaBua,  YNOTHOMOYEHHOW  OpraHuM3auuMmM  Unu  YyNnoriHOMOYEHHOrO
WHOMBMAYaNbHOrO  npeanpuHUMaTens, WUMnopTepa) MPOTUBOMPAaBHbIMW B OTHOLUEHWUU
HeornpegeneHHoOro Kpyra notpebutenen obAsaTenbHO ANS Cyda, paccMaTpuBalolero McK
notpebutens o 3awmTe ero npae, BO3HUKLUNX BCAEACTBNE HACTYNNEHNS rpaXgaHCKO-NPaBoBbIX
nocrneacTsBU eNCTBUIA N3rOTOBUTENS (MCMNONHUTENS, NpoAasLa, yNosIHOMOYEHHOW opraHn3aumnm
UM YNOSTHOMOYEHHOMO MHAMBUAYANBHOMO NpeanpuHMMaTtensi, UmnopTepa), B 4acTn BOMPOCOB,
UMenuM N MecTo TakMe AEeWCTBUS M COBEepLUEHbl fIM OHWU U3FOTOBUTENEM (UCMOSTHUTENEM,
npodaBLOM, YMOMTHOMOYEHHON oOpraHusauuen unm YNosIHOMOYEHHbIM  MHAMBUAYATbHbIM
npegnpuHMMaTenem, UMNOPTEPOM).

OpoHOBpEMEHHO C  YAOBNETBOPEHMEM  WUCKA, NPeabsiBNEHHOrO  OOLECTBEHHbIM
obbeanHeHneM  notpebutenenm  (Mx  accoumaumen, COK30M), OpraHamm  MEeCTHOro
caMoynpaBfeHuss B MWHTepecax HeonpeaeneHHoro kpyra notpebuTtenen, cya nNpuUHUMaET
peleHne o BO3MeLLeHUN obLlecTBeHHOMY obbeanHeHutio noTpebutenen (Mx accounauum,
COl03Y), OpraHaM MeCTHOro camoynpaBfeHnsi BCeX NOHECEHHbIX NO Aeny cyaebHbIX n3gepxek, a
Takke WHbIX BO3HMKWKMX [0 obpalleHus B Cyd M CBA3aHHbIX C PacCMOTpPeHVeM Aena
Heobxo4MMbIX pacxodoB, B TOM 4YMCe PacxXxO4oB Ha NpoBedeHWe He3aBUCMMOW JKCMepTU3bl B
Crniyyae BbISIBNEHNs B pesynbraTe NpoBedeHUs TakoW 3KCNepTusbl HapylleHns obssaTenbHbIX
TpeboBaHun k ToBapam (pabotam, ycnyram).
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