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What you will learn to do: Write a response to 
criticism. 
There will always be criticism to deal with in the workplace. How would you respond to criticism 
in a professional manner? How can you keep feelings of frustration with others or with a 
workplace situation from affecting your professional demeanor? We will explore how to respond 
to criticism in a professional manner in this section. 
 
 
 
Licenses and Attributions 
 
 
CC licensed content, Original 

●​ Introduction to Responding to Criticism. Authored by: Robert Danielson. Provided by: 
Lumen Learning. License: CC BY: Attribution 

​
</div 

https://courses.lumenlearning.com/wm-businesscommunicationmgrs/chapter/introduction-to-responding-to-criticism/
https://creativecommons.org/licenses/by/4.0/

	What you will learn to do: Write a response to criticism. 

