Social Listening: Vi dau Baby Care
gap phai khiing hoang truyén
théng? ..

£.

Hoi dap luat sw

Thoi gian gan day, nhan hang khan wét Baby Care noi riéng va
cong ty Viét Uc ndi chung da vira gap phai méot khiing hoang
truyén théng gay anh hwédng nghiém trong dén uy tin thwong
hiéu.

Xuét phat tlr thong tin vé khan wét gid dwoc san xuét trong nha vé sinh ma Baby
Care la thwong hiéu bi 1am gia nhiéu nhét, cung véi quy dinh ctia Bo Y té vé viéc
c&m cac chat paraben trong my phadm, cong v&i nhitng map mé vé nhan mac,
xuat xtr s&n phdm, Baby Care da bi méot bd phan nguoi tiéu dung tay chay va
khiing hodng truyén théng vé thwong hiéu ciing lan khép cac phuwong tién social

media.

Bai viét nay la bai viét thir ba trong chudi bai viét Nhin lai cac cudc khiing hoang
truyén thdng trong quéa khir, dwdi géc dé ctia Social Listening, dung dir liéu thu
thap dwoc dé danh gia, phan tich di&n bién cling nhw cac ngudn va xu hwéng

thao luan.

Khiing hoang truyén théng la théng tin tiéu cwc vé thwong hiéu bij lan truyén trén
cac phuong tién truyén thong, gay thiét hai dén danh tiéng va tai chinh cta
thwong hiéu. Nhirng sw kién truyén théng khéng gay thiét hai dén thwong hiéu

hay tai chinh s& khéng duoc ching t6i coi la khiing hodng truyén théng.


https://thutucphapluat.com/
https://thutucphapluat.com/law-qa

* Dir liéu trong bai viét duoc thu thdp bang céng cu Social Listening Buzzmetrics,
trong khoang thoi gian xay ra khung hoang la thang 5 — thang 8/2015. D liéu
duoc thu thap tai thoi diém hién tai nguoc vé qué khir, do dé mot sé bai viét da bj

x6a hodc stra déi sé khéng thé thu thap duoc.

Tém tat nguyén nhan xay ra khiing hoang

Th&r nhat, do nguyén nhan xay ra khiing hoang lién quan dén van dé sic khée,
san pham khan wét lai 1a s&n phdm dwoc sir dung nhiéu cho tré em, do d6 théng
tin vé dwdng day san xuét khan wét gia gay anh hwéng téi sire khde ngudi tiéu
dung va viéc Bo Y té bb sung 5 chat bao quan paraben vao danh muc cac chéat
khéng dwoc dung trong my pham dwoc dang tai trén cac trang tin tire, gay hoang
mang trong cong ddng, anh hwéng dén toan bo thi trwérng khan gidy wot, tuy

nhién Baby Care lai la thwong hiéu bi anh hwéng nghiém trong nhat.

Quy dinh nay ctia Bd Y té khong chi khién Baby Care tré thanh san pham bij
ngwi tiéu dung tdy chay ma hién nay mét loat cac thwong hiéu khac bj anh
hwéng bao gom san pham khan wét Bobby, siva tam Johnson&Johnson, my

pham Herbalife, my pham Thorakao,...

Thi hai, do truyén théng chwa rd rang tir phia thwong hiéu khién cho cac théng
tin vé chét lwong san pham, xuéat x(r, nhan mac,... dwoc hiéu theo nhiéu hwéng

khac nhau.

Thir ba, do quan hé chwa t6t v&i bao chi khién cho nhiéu théng tin tiéu cwc khac
nhau vé thuwong hiéu xuét hién trong thoi gian khiing hoang, lam cho moi viéc tré
nén trdm trong hon, déng th&i phia dai dién thwong hiéu khéng cé cau tra |&i cu
thé cho phéng vién cling dwoc hiéu 1a dong thai trdn tranh va tiép tuc Itra doi

ngudi dung.

1. Cac so liéu vé lwong thao luan, nguon thao luan

1.1. S6 lwong thao luan (Buzz volume)



Néu so v&i mét sé khiing hodng truyén théng cla thwong hiéu trong vai nam tré
lai day, thi khiing hoang ctia Baby Care mac du gay anh hwéng rat Ién dén uy tin
thwong hiéu, nhwng lai khéng phai la mét khiing hoang co strc lan tda manh trén
social media. Tinh ti thoi diém manh nha cac théng tin tiéu cwc vé Baby Care voi
sb lwong it (thang 5/2015) cho dén thoi diém khiing hodng bung phat (thang
7/2015), thi téng sb lwong thao luan chwa dén 6000 thao luan, va ngudn déng
gop chinh trong khiing hoang la Facebook v&i hon 80% thao luan dén tir kénh
nay.
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S6 lwong thao luan theo ngay phan theo kénh
Khiing hoang ctia Baby Care cé thé dwoc chia lam 3 giai doan:

m Giai doan ami:



Ldc nay khing hodng chwa that sy bat dau, tuy nhién cé sy xuét hién cta cac
théng tin tiéu cwc cd thé anh hwdng téi toan bd nganh hang khan gidy wot 1a
DPuwong day san xuat khan wét gia trong nha vé sinh véi hang loat nhan hang
khan wét bi lam gia dwoc nhac dén (ma nhét 1a Baby Care, Teen Care, Wonder
Care,...) khién ngudi tiéu dung hoang mang lo s¢. Kh&i nguén cho théng tin nay
la mét loat cac bai bao dwoc dang tai trén cac trang tin tiec online véi dd tiép can
cao, News la ngudn cham ngoi cho khiing hoang truyén théng vé nganh hang

khan gidy wét néi chung va Baby Care nai riéng.

Théng tin thte hai gép phan khoi mao cho khing hodng la théng tin B Y té bd
sung 5 chat bao quan paraben vao danh muc cac chat cdm, ngay lap tirc xuat
hién théng tin khan wét Baby Care va mét sd san phdm khac dang lwu hanh trén
thi trwong cé chira nhirng chat nay. Thong tin xuat phat tir mét sé trang bao va
lan truyén trén cac trang Facebook fanpage, bt dau xuat hién thao luan ty chay

Baby Care.

Tuy nhién, diéu dang noi nhirng théng tin tiéu cwe trén chi xuét hién trong khoang
nlra sau thang 5/2015 va sau d6 Iang xudng trong giai doan thang 6, hiu nhw cé

rat it thdo luan vé Baby Care duwoc nhac dén trong thoi diém nay.
m Giai doan bung phat:

Gilra thang 7, théng tin vé viéc hai sdn pham sira tdm ctia Baby Care bi thu hoi
do khéng dung cong thirc va sau dé la Céc siéu thj dong loat d& bd khan wét
Baby Care khéi cac ké hang da khién khiing hoang truyén théng ctia Baby Care
bung phat. News la kénh khoi ngudn khiing hodng nhwng céc bai chia sé trén
Facebook mé&i la nguyén nhan chinh khién khiing hoang phat trién dén mirc do

nghiém trong.
m Giai doan lan truyén:

Sau moét sb phat ngén tir phia céng ty Viét Gc — dai dién ctia Baby Care, clng voi
cac bai viét tiéu cuc trén cac kénh tin tirc va Facebook, khiing hoang da phat trién

téi mirc ma cac nd lwc clia thwong hiéu dworng nhw chi lam khdng hoang thém



tram trong. Trong giai doan bung phat va lan truyén khiing hoang, forum hau nhw

khéng c6 nhiéu tho luan.
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1.2. Cac nguon tao nhiéu thao luan nhat

Do Facebook |a kénh chinh tao ra thao luan trong khiing hodng truyén théng cla
Baby Care, cac ngubén dong goép nhiéu thao luan nhét trong khing hoang nay
cling chu yéu la cac trang Facebook fanpage, nhat |a cac trang danh cho cha me

hoac bao vé ngwdi tiéu dung.
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1.3. Phan tich theo tirng kénh

Facebook

m Cdc nguén tao nhiéu thao luan nhét trén Facebook
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m Cdc bai ding tao nhiéu thao luan nhat trén Facebook

386

400

10 20

isb

400

Top:10 20

450

450



Rank Title Shares Total Relevant Negative Positive Total
Comments Comments Comments Comments Engagement

1 Robbey 624 356 385 111 1 1.020
Khong chi BabiCare ma con TeenCare, ...
2 @ Me théng thai 438 n7 215 28 R 655
B 5i cac me of kinh-qud Me nao ssi ..
] Hai Nhiing Nguai Thich Con Nit 173 140 135 0 13 313
&i cac me of kinh qua Me nao sai ..
4 Mguyen Huang 276 135 269 18 0 411
B Me cac me. Canthén con oé Va ..
5 - Nhat ky y&u nudc 187 120 17 12 2 317
ﬁ Khan gidy Teen Care |4 san phim cla ...
6 Vi Me La Me Cua Con 142 101 100 25 16 243
i cac me of kinh gqué Me nao sai ..
7 ®  Conlatirca 157 100 97 20 5 257
‘ i cac me oi kinh qud Me nao sai ...
£ 3| 1478726232380683 i 50 a5 46 2 20 96
Ngay 20/7/2015, cong ty Vit Uc da ...
9 e 1478726232380683 44 40 38 2 10 84
Trong thai gian vira qua cd nhidu ..
10 g Mén &n Vit Nam o 26 240 23 3 26
) Co.op Mark ludn ra tay trudc :D
News

m Cédc nguédn tao nhiéu twong tac nhat trén cdc kénh News

Céc trang tin khéng tao nhiéu thao luan nhwng lai cé dé tiép can cao va khi dwoc

share vé cac trang Facebook sé tao ra lwong thao luan khdng 16.



Rank Source name Posts Likes Shares Comments Total Engagement
Engagement Average

—

giadinhvn.vn 9 0 32,154 0 32,154 3573

s

m vitc.vn ¥ 0 7.728 0 7.728 1,104

3 baophapluat.vn 31 0 3,777 0 LT 122
4 %I anttan 5 0 2,511 0 2511 502
5 — thanhnien.com.vn I 0 2,028 2 2,030 1,015
5 v baodatviet.wn 5 0 1.698 6 1.704 34

7 .: suckhoe.vnexpress.net 2 0 1,586 30 1.616 808

2 E doisongphapluat.com 16 0 1,608 0 1,608 101
g O hem.24h.comavn 2 0 1.216 0 1,216 608
10 proeeris laedang.com.vn 7 0 1,068 6 1,074 153

m Céc bai ding tao nhiéu thao luan nhét trén cdc kénh News



Rank Title Shares Total Relevant Negative Positive Total
Comments Comments Comments Comments Engagement

suckhoe.wnexpress.net 1,487 26 8] 0 0 1,513
Hi€ém hoa khén ludng tdr

khan wat ...

2 suckhoe.wvnexpress.net 29 4 0 0 0 103
E. 22.000 héa m§ pham co

thé ngimg ...

3 Iaodong_.com.vn 534 3 1 1 0 537
San xuat khan gidy uot tir
nha ...

4 lacdeng.com.vn 534 3 1 i 0 537
San xudt khan gidy uot tir
nha ...

5 baodatviet.vn 684 3 3 3 (4] 687
Nhigu sidu thi bd khan udt

nEWS.Zing_.‘m 265 3 (0] (3, 0 268
Siéu thi dong loat ha ké
khan ...

baodatviet.vn 684 3 0 0 0 687
BabiCare xdy nha may 3
trigu USD chi ...

<

2 thanhnien.com.vn 310 1 1 0 1 311
TEATHAIER 2 = " ;.
Saigon Co.op ban lai san
pham khan ...
g news.zing.vn 133 1 0 (4] 0 134

San xudt khan gidy uat tir
nha ...

10 witalk.wn 0 1 M o] o] 1
H@i bao vé ngudi tiéu ding
IEn ...
Forums

m Cdc nguon tao nhiéu thdo luan nhat trén Forums

Webtretho hau nhw |a forum duy nhét trong d6 Baby Care dwoc nhic dén nhiéu
nhat, tuy nhién lai 14 vao khoang th&i gian thang 5 khi ma mai bat dau xuét hién
thdng tin vé khan wot gid va Baby Care dwoc nhac dén la mét thwong hiéu uy tin
dwoc nhiéu ba me tin twédng va khuyén dung. Day la diéu rat khac so véi cac
khiing hodng truyén théng khac khi ma Webtretho luén la ngudn bat dau cho
khiing hodng v&i lwong thao luan tiéu cuc khdng 16, tham chi tdy chay thuwong

hiéu.
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2. Phan tich vé xu hwéng trang thai cam xuc cta cong
dong vé khing hoang cuaa Baby Care

2.1. Chi s6 cam xuc trén tat ca cac nguon

Céc thao luan trung lap chiém da sé trong khiing hodng truyén théng cia Baby
Care, trong d6 xu hwéng cla thao luan la thé hién sw lo ngai cho ban than, hodc
chia sé théng tin vé chat lwong khan gidy wét téi ban bé, ngudi than.

OVERALL NET SENTIMENT €@  SENTIMENT TREND o ]

Net Sentiment trend line in the selected period.

Weekly

2k

™\

ok e

104%  27.3%  62.3% Apr 27 May 11 May 25 Jun 08 Jun 22 Jul 06 Jul 20 Aug 03

m Tich cuc (10.4%): Cac thao luan thé hién sy tin twdng vao chét lwong san
pham Baby Care va cho réng céng ty Viét Uc bi canh tranh khéng lanh
manbh.

m Tiéu cwc (27.3%): Céac thdo luan tay chay sa&n pham khan wét cta Viét Uc
nhw Baby Care, Teencare, Wondercare. Trong sd cac thdo luan nay, mot
bd phan nguwdi tiéu dung néi rang ho sé chuyén sang st dung san pham
cta dbi tha canh tranh, danh gia tich cuwc vé cac san phdm nay, dwa ra
danh gia tiéu cwc vé san pham cla Viét Uc (cha yéu Ia gay kich trng va cé
mui hwong khéng dé chiu), hodc tham chi néi rdng minh sé khdng st dung
cac san pham khan gidy wot niva.

m Trung Iap (62.3%): Cac thao luan mention ban bé, nguwi than vao xem cac
bai viét lién quan dén san pham khan wot cha Viét Uc, ddng thoi thé hién
thai do lo ngai, hodc néi rang minh khéng quan tdm vi khéng s dung cac

> R \
san pham nay.

Chi tinh cac thao luan tich cwc vé tiéu cwc



Khiing hoang truyén théng Baby Care nhin chung c6 thé dwoc chia thanh 2 giai

doan, v&i chi sd cdm xtc hoan toan khac nhau:

m Giai doan 01/05 — 10/06/2015: Khi thdng tin vé tac hai clia khan wot gia ré
va théng tin vé Bo Y t& cdm cac chat paraben trong san phdm, Baby Care
dwoc nhac dén rai rac trong cac thdo luan, tuy nhién xu huwéng thao luan
cht yéu 14 tich cuwc dbi véi Baby Care, trong dé cac ba me chia sé rang ho
lubn dung nhan hiéu khan wét nay va hoan toan tin twédng. Cac thao luan
tiéu cwe chd yéu tap trung trong cac bai vé khan wot gia trong dé Baby
Care dwoc nhac dén la mot trong nhung thwong hiéu bi lam gid nhiéu nhéat.

m Giai doan 01/07 — 03/08/2015: Sé lwong thao luan vé Baby Care ting vot
va ty 1& thao luan tiéu cwc cling ddng thoi tang 18n dén hon 80%, khiing

hodng truyén thdng vé Baby Care buing phat.
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2.2. Cam xuic cdng dong theo tirng kénh thao luan
Facebook: Nguén chinh cta thdo luan, da phan 1a cac thao luan trung 1ap. Mac
du c6 nhiéu thdo luan tiéu cwc tuy nhién Facebook ciing Ia kénh tap trung nhiéu

thdo luan dirng vé phia Viét Uc nhét.



News: Ngudn xuat phat cac tin tirc tiéu cwe, xu hwéng ctia thao luan 1a vé cing
tiéu cuwc.

Forum: Mac du khiing hodng chi yéu 1a vé san pham cé dbi twong st dung 1a tré
em nhwng lai c6 rat it thdo luan trén forum, cac chi dé thao luan chi yéu xuét
hién trong giai doan thang 5 khi ma khing hoang Baby Care van chwa bung

phat va xu hwéng thao luan kha tich cwc cho thwong hiéu.

SENTIMENT BY PLATFORMS
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Chi tinh cac thao luan tich cwc vé tiéu cwc
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4. Bai hoc rut ra tir khung hoang

Thir nhat, thong tin tiéu cwc vé nganh hang cé thé 1a kh&i nguén cho khiing
hodng truyén thédng cla thwong hiéu. Ngay khi cé nhirng théng tin vé san phdm
gid khién ngudi tieu dung hét strc hoang mang thi thwong hiéu nén cé nhirng

doéng thai trdn an khach hang vé chét lwong san phdm clia minh.

Trong trwéng hop ctia Baby Care, vao khoang thang 5 khi théng tin vé duwéng day
san xuat khan gidy wét gid xuéat hién, ma Baby Care lai la cai tén bi noi dén la cé
hang gid nhiéu nhat, thwong hiéu nén cé nhirng thdng bao t&i khach hang vé chéat
lwong san phdm clGia minh. Trén thuc té, dirng trwd'c nhivng thdng tin vé khan wot
gia, trong khi mét bd phan khach hang néi rang ho sé khéng str dung san pham
khan wét niva, thi mot lwong dang ké khach hang da khuyén dung cac thuwong
hiéu c6 uy tin tai cac siéu thj I&n dé tranh hang gia, déng thoi chia sé rang truéc
gi® ho sir dung khan wét Baby Care cho gia dinh va [uén tin twéng vao chét

lwong san phdm. Xu hwdng thao luan nay rat co loi cho Baby Care, néu vao thoi



diém nay thwong hiéu dwa ra dwoc nhirng théng tin cu thé vé chat lwong cla
minh dé cting cb ldng tin khach hang thi cé thé phan nao gidm dwoc rdi ro khing

hoang.

Thi hai, ngay khi c6 théng tin tdy chay san phdm thi du 1a nhé ciing phai nhanh
choéng dap tat. méc du thong tin rang sédn pham Baby Care c6 chiva chat cAdm
nhwng van lwu hanh trén thi trwéng xuét hién vao thang 5/2015 nhwng do thwong
hiéu khéng cé cau tra 16 cu thé cho khach hang, dén khi khiing hodng bung phat
vao thang 7 thi théng tin nay cdng v&i cac van dé vé nhan mac, xuat x&,... da
khién Baby Care tr& thanh mot san phdm c6 chat lwong rat kém trong mat ngu i
tiéu dung.

Thir ba, cling nhu cac khiing hoang truyén théng khac, quan hé tét véi bao chi la
diéu v6 cung quan trong. Cé thé thdy rang, Viét Uc, ma cu thé 1a Baby Care dwoc
nhac dén vai thai d& khdng may thién cam trong hau hét cac bai bao. Cac nghi
van vé nha may, chat lvong sadn pham déu xuét phat tir nhirng bai viét do phéng
vién cac bao di diéu tra. Khi khiing hoang xay ra, Baby Care ciing dwoc xuét hién
trong nhirng bai bao v&i twa dé vé cung tiéu cwe nhw 12 ndm qua mét co quan
chirc ndng, Itra déi ngudi tiéu dung?; Khan wét ctia Cong ty Viét Uc bat ngd bi

siéu thi “xua dudi’; Babicare xay nha may 3 triéu USD chi dé che mét?;...

Nhw da noi trén, bao chi co vai trd quan trong téng viéc dinh hwéng thao luan, do
do cac bai bao tiéu cwe dac biét la dwgc dang tai trén cac trang tin c6 dé reach

cao sé c6 thé nhanh chéng “giét chét” thwong hiéu.

Thir tw, can chd trong t&i cac kénh théng tin cé dbéi twong muc tiéu ma thwong
hiéu mubn hwéng dén, dac biét 1a trong xt ly khiing hoang truyén théng. Trong
khi Baby Care bi nhéc dén trong cac bai bao tiéu cuc trén mot loat cac trang tin
l&n cé dbi twong ddc gid rong khdp bao gdm nhirng khach hang c6 kha nang cao
st dung san pham khan wét, thi cac bai viét dirng vé phia Baby Care nhw Vu
Baby Care: Viét Uc la nan nhan?; Vu lam gid khan wét tr nha vé sinh: Nan nhan
bi thua thiét di dwéng; Chi nhan khan wét Baby Care: “Viét Uc bi dbi tht am

muwu pha hoai nham bép chét doanh nghiép’, ... lai chi dwoc déng tai trén cac



http://www.doanhnhansaigon.vn/chuyen-lam-an/vu-baby-care-viet-uc-la-nan-nhan/1090255/
http://baodautu.vn/vu-lam-gia-khan-uot-tu-nha-ve-sinh-nan-nhan-bi-thua-thiet-du-duong-d30243.html
http://baodautu.vn/vu-lam-gia-khan-uot-tu-nha-ve-sinh-nan-nhan-bi-thua-thiet-du-duong-d30243.html
http://cafebiz.vn/thi-truong/chu-nhan-khan-uot-baby-care-viet-uc-bi-doi-thu-am-muu-pha-hoai-nham-bop-chet-doanh-nghiep-20150722145623551.chn
http://cafebiz.vn/thi-truong/chu-nhan-khan-uot-baby-care-viet-uc-bi-doi-thu-am-muu-pha-hoai-nham-bop-chet-doanh-nghiep-20150722145623551.chn

trang News nhw Doanhnhansaigon, Cafebiz, Baodautu, Brandsvietnam,... la
nhirng trang tin chuyén veé tin tic kinh doanh, marketing,... c6 déi twong déc gia
la cac doanh nhan, marketers hon la cac ba ndi tro, dbi twong khach hang cla

Baby Care.

Th&r nam, thwong hiéu can hét strc chi trong dén cac phat ngdn trong khing
hodng truyén théng vi day |a giai doan nhay cdm, moi phat ngdn tir thwong hiéu
déu co thé bi bép méo, dan dén khing hoadng truyén thdng trdm trong hon. Ngoai
ra, viéc d6i mat va cé cau tra 10i ré rang trwde bao chi cling la diéu can thiét vi
trong khiing hoang Baby Care, chi tiét “lanh dao cong ty Viét Uc hauws sé co cau
trd I&i rd rang cho bao chi nhwng sau dé lai tat may khong thé lién lac dwoc” bi
trich d&n trong cac bai bao khién cho hinh &nh thwong hiéu tré nén xau hon trong

mat ngudi tiéu dung.

5. Dién bién chi tiét cia khiing hoang truyén théng
Baby Care

21/03/2015: Gidy wot gia ré anh hwdng dén sire khoe tré em

06/05/2015: Thong tin ve dwong day san xuét khan wét gia trong nha vé sinh lan
khap cac bao mang

12/05/2015: B6 Y té bb sung 5 chét bdo quan paraben vao danh muc cac chat

khéng dwoc dung trong my phdm do nghi ngé gay ung thw

16/05/2015: Khan wét, siva tdm tré em chiva chat cAm van lan tran trén thi trwedng

Trong dé, cac san phém khan wét Baby Care, Wonder Care, Teen care bi dé cap
la c6 chira chat bdo quan bi cAm la Methylisothiazolinone. Twong tw, nhan hiéu

khan wét Bobby cua Diana cling dwgc ndi la co chira Isobutylparaben.

Cac nhan hang sira tdm ciing bi néi la c6 chira chat cAm bao gébm cac san pham
cua Johnson&Johnson: Johnson’s PH5.5, Johnson’s Baby va Johnson’s Baby

Bath & Milk; sira tdm nhap khau Pureen, ...


http://vietnamnet.vn/vn/doi-song/227310/khan-uot-gia-re-anh-huong-suc-khoe-cua-tre-em.html
http://vietbao.vn/Kinh-te/Nguy-co-vo-sinh-vi-khan-giay-uot-gia-san-xuat-trong-nha-ve-sinh/177093316/88/
http://vietbao.vn/Kinh-te/Nguy-co-vo-sinh-vi-khan-giay-uot-gia-san-xuat-trong-nha-ve-sinh/177093316/88/
http://vietnamnet.vn/vn/kinh-te/237536/khan-uot-va-sua-tam-tre-em-co-chat-cam-van-tran-ngap.html

Théng tin nay dwoc dang tai trén Facebook fanpage Me Théng Thai —> 297

shares, 113 comments

19/05/2015: Khan wét Baby Care tré thanh cai tén dwoc nhdc dén nhiéu trong
céac post clia Facebook fanpage Tay chay hoéa chét déc hai véi Tré em (khoang
20,000 thanh vién), tuy nhién cac post nay khéng cé nhiéu tuwong tac
22/05/2015: Baby Care - Viet Uc cam két khong str dung parabens trong cac
san pham

25/05/2015: Bai viét Can than khi mua khan wét né cd nha oi! trén Webtretho co

nhéc truc tiép dén Baby Care 1a mdt nhan hang khan wét cé chira chat cdm. Tuy

nhién cac thdo luan bén duai lai cé xu hwéng dirng vé phia Baby Care, néi rang
day la nhan hiéu uy tin ma khach hang van tin dung.

02/06/2015: Bai viét vé Hiém hoa khén lwdng tir khdn wét gid ré ban tran lan via

hé dwgc dang tai trén hang loat cac kénh tin tlrc, trong dé Baby Care, Teen Care,

Wonder Care bj nhac dén la cac thuwong hiéu dwoc bay ban rat nhiéu trén via hé.

11/07/2015: Video clip vé Quy trinh san xuat khan gidy wét chéat lwong va hinh

anh vé nha may 3 triéu USD dwoc dang tai trén kénh Youtube cla

Babycarevietnam tuy nhién khéng tao dwoc nhiéu twong tac

13/07/2015: Thong tin vé viéc Dinh chi lwu hanh hai san phdm sira tdm cta Baby
Care do khéng dung cong thire

14/07/2015: Cong ty Viét Uc 1&n tiéng rang viéc thu hoi hai sdn pham siva tadm la
do doanh nghiép chd dd6ng yéu cau thu hoi dé cai tién san phdm nhwng bi dbi tha

tung thanh tin dén that thiét gay anh hwéng dén thwong hiéu.

Mac du vay, théng tin nay chi xuat hién trén mét s6 bao nhé 1é va do tiép can
khéng cao, trong khi théng tin vé viéc 2 san phdm sira tdm Baby Care bj thu hoi

do sai céng thirc van lan truyén trén mang xa héi.

15/07/2015: Viét Uc dang tai doan clip gi¢i thiéu nha may dat chudn GMP va quy

trinh san xuét gidy wot chéat lwong trén website, tuy nhién théng tin nay sau doé


https://www.facebook.com/157301050982138/posts/935988889780013?_rdr=p
https://www.facebook.com/events/466090366890423/permalink/468378429994950/?ref=1&action_history=null
http://www.webtretho.com/forum/f73/can-than-khi-mua-khan-giay-uot-ne-ca-nha-oi-2055304/index2.html
http://suckhoe.vnexpress.net/tin-tuc/suc-khoe/hiem-hoa-khon-luong-tu-khan-uot-gia-re-ban-tran-lan-via-he-3226736.html
http://suckhoe.vnexpress.net/tin-tuc/suc-khoe/hiem-hoa-khon-luong-tu-khan-uot-gia-re-ban-tran-lan-via-he-3226736.html
https://www.youtube.com/watch?v=TDMZ-TQsB08
http://www.24h.com.vn/suc-khoe-doi-song/dinh-chi-luu-hanh-2-loai-sua-tam-tre-em-baby-care-c62a720470.html
http://www.24h.com.vn/suc-khoe-doi-song/dinh-chi-luu-hanh-2-loai-sua-tam-tre-em-baby-care-c62a720470.html
http://vietpress.vn/20150714084914570p46c76/doanh-nghiep-yeu-cau-thu-hoi-2-san-pham-baby-care-de-cai-tien-san-pham.htm

ciing “mat hat” gitra lubng thdo luan trai chiéu vé chat lwgng san pham clia cong
ty

16/07/2015: Co.opmart ca nwdc dong loat rat Baby Care khéi k& hang, théng tin
nay dwoc chia sé trén nhiéu trang mang xa hoi va ca nhan, lwong thao luan tiéu

cwc vé Baby Care tang 1&n dot bién.

17/07/2015: Viét Uc “phan phao” hang loat sai pham bj t6 sai sw that vé san phdm
Baby Care bao gébm van dé thwong hiéu Babi Care hay Baby Care, van dé vé ma
vach san phdm, nha may dat chudn GMP (d4 tiép dén doan tham quan cla

Saigon Co.opmart vao ngay 17/06).

Ngay sau khi phat ngén cta Viét Uc vé viéc nha may 3 triéu USD chi la kho chira
hang va cong ty c6 nha may san xuét chinh tai Binh Dwong, thong tin nay da

dwoc hiéu thanh xay dwng nha may 3 triéu USD chi dé che mat.

Tuy nhién, chi dé dwoc thdo luan nhiéu nhét trong khoang thoi gian nay van la
van dé cac san pham khan w6t cta Viét Uc bj d& bd ra khoi ké hang tai cac siéu
thi.

21/07/2015: Théng tin vé viéc Nhiéu siéu thi “x6a sb” khdn wdt Baby Care khoi ké

hang, bao gdm céc siéu thi nhw Lotte, Metro, Maxi mart, Satrafood, ...

C6 thé thdy rang théng tin nay dwoc ddng tai trén cac kénh News véi | 1& vo
cung bét lgi cho Viét Uc, cac bai bao xuét hién véi nhivng twa d& nhw Khan wét
cua Cong ty Viét Uc bat ngo bi siéu thi “xua dubi”; Sai Gon Co.op ca nwéc
rat toan bé khan wét Baby Care khéi quay hang, Siéu thi dong loat ha ké

khan wét Babicare,...

22/07/2015: Théng tin vé viéc Cong ty Viét Uc bj phat 60 triéu déng vi ban siva
tam khoéng dung cdng thire lai dwoc dang tai trén hang loat cac trang tin.

Sw viéc nay khién nguoi tiéu dung rat hoang mang va nghi ngd vé marc dd chinh
xac trong phat ngén cta Viét Uc vé viéc cong ty chi ddng yéu cu Cuc Quan ly

Dworc thu héi hai sdn phdm sira tdm. Hai cau héi lén dwoc dat ra:


http://vietnamnet.vn/vn/kinh-te/251655/nhieu-sieu-thi--xoa-so--khan-uot-babycare-khoi-ke-hang.html
http://vietnamnet.vn/vn/kinh-te/251655/nhieu-sieu-thi--xoa-so--khan-uot-babycare-khoi-ke-hang.html
http://vietq.vn/cong-ty-viet-uc-bi-phat-60-trieu-dong-vi-ban-sua-tam-khong-dung-cong-thuc-d66614.html
http://vietq.vn/cong-ty-viet-uc-bi-phat-60-trieu-dong-vi-ban-sua-tam-khong-dung-cong-thuc-d66614.html

m Th& nhét, vi sao s&n phdm khéng dung cdng thirc nhwng van duoc Bo Y té
cép phép Iwu hanh trén thi truéng?
m Th hai, néu Viét Uc chi dong yéu cau thu hdi sdn pham thi tai sao doanh

nghiép lai bi phat 60 triéu déng?

31/07/2015: Mot loat bai bao vé Sw that vé viéc BabiCare xay dwng nha may 3

triéu USD tiép tuc dat ra nghi van vé viéc Viét Uc dang “qua mat” nguoi tiéu dung
dwa ra nhirng cau tra I&i mang tinh 14p liém, tai sao cdng ty dau tw nha may 3
triéu USD nhwng khéng cé san phdm nao dwoc ra doi doi tai day, va khi phong
vién dat ra cau hoi doi véi nhan vién lam viéc & nha may thi nhan dwoc nhirng
cau tra i hét siec mo ho. Trong khi d6, 1anh dao cong ty lai tit may va khong lién

lac duorc.

Nhung Nguyen


http://motthegioi.vn/kinh-te/doi-cho/su-that-ve-viec-babicare-xay-dung-nha-may-3-trieu-usd-216336.html
http://motthegioi.vn/kinh-te/doi-cho/su-that-ve-viec-babicare-xay-dung-nha-may-3-trieu-usd-216336.html
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