
 

 

WACTCLC - Alma / Primo Call - Oct 15, 2019 

Meeting Link: 
https://bigbend.zoom.us/j/637132534 
 

Recording:  
https://bigbend.zoom.us/recording/share/8E3-BeDAENxRvQVIcHYwOkBbNuNjJ13h31HprZV
MCdGwIumekTziMw 
 

Attendees: 
Amy Herman - Olympic College 
Cara Beth - Grays Harbor 
Charly Eaton (Edmonds) 
Clare Bryant (Edmonds) 
Dan Moore (EDCC) 
Elena Bianco - Skagit Valley College 
George Babcock (Seattle Central) 
Jennifer 
Katherine Kelley - LWTech 
Kirsti Thomas (Seattle Colleges) 
Laura Staley - Renton Tech 
Lesley Caldwell 
Lily Kun 
Lurana Culligan (Edmonds) 
Maryanne Hirning - LCC 
Naoko Yasuda - Highline 
Nicole-Bellevue 
Paula Laine @ Bellevue 
Sally Sheedy - Whatcom CC 
sdevereux 
Traci Taylor - BTC 
Tria Skirko 
Wade Guidry 
 

https://bigbend.zoom.us/j/637132534
https://bigbend.zoom.us/recording/share/8E3-BeDAENxRvQVIcHYwOkBbNuNjJ13h31HprZVMCdGwIumekTziMw
https://bigbend.zoom.us/recording/share/8E3-BeDAENxRvQVIcHYwOkBbNuNjJ13h31HprZVMCdGwIumekTziMw


 

 

 
 

Fall 2019 LLC Meeting - Alma / Primo Program Report 
 
Fall 2019 LLC Meeting - Alma / Primo Program Report, as presented at the Fall 2019 LLC 
Meeting. 

Short Loan (24 hrs or less) notices 
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/010_2018/06_July_2018/Alma_July_
2018_Release_Notes/04Fulfillment_-_July_2018_Enhancements  
 
Settings to disable reminders and overdues for short loans can be found in Alma Admin / 
Fulfillment / General / Other Settings: 
 
Table below from the Knowledge Center page on other fulfillment settings 
 

short_loan_courtesy_reminder The time, in minutes, before the due date time of a short 
loan to send a courtesy notice. The value must be less 
than 1440 minutes (24 hours). It is blank by default, which 
means no short loan courtesy notifications is sent. 

short_loan_overdue_block When set to true, an overdue letter results in an overdue 
block being applied to the patron's account. By default, 
this parameter is set to false. 

short_loan_overdue_reminder The time, in minutes, after the due date time of a short 
loan to send an overdue reminder notice. The value must 
be less than 1440 minutes (24 hours). It is blank by 
default, which means no short loan overdue notifications is 
sent. 

 
 
 

https://docs.google.com/document/d/1jy0hVkJgUijB1VOkcU_cynqzcUwrXtUN9fhHsyDOVpw/edit?usp=sharing
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/010_2018/06_July_2018/Alma_July_2018_Release_Notes/04Fulfillment_-_July_2018_Enhancements
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/010_2018/06_July_2018/Alma_July_2018_Release_Notes/04Fulfillment_-_July_2018_Enhancements
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/080Configuring_Fulfillment/110General#mapping_table_CustomerParameters_fulfillment


 

 

Letter Retention and Purge 
 
The info below was taken from the Knowledge Center page on letter retention. 

Setting Letter Retention Periods 
By default, letters sent by Alma are retained indefinitely and available on the Attachments tab of 

the User Details (see Managing User Attachments). 

On the Letter Retention Configuration mapping table (Configuration Menu > General > General 

Configuration > Letter Retention), you can add and/or enable letters so that they are deleted 

after a certain number of days. For more information about mapping tables, see Mapping 

Tables. 

A weekly job (not configurable),, Letters Purge with Retention, deletes all enabled letters, if they 

were created more than the configured number of days ago. 

 
 
 

eResource Links in Primo VE 
Discussion about Link Resolver vs hardcoded citation links presented within Primo VE, as 
outlined in the following Diagram. 
 
For a good, basic refresher on OpenURL and Link Resolvers, I recommend the OpenURL 
Wikipedia Article. 

RB Digital Local Collection 

The meeting recording, starting at 1 hour, includes a comprehensive walk-through of local 
electronic collection setup, using the RB Digital Collection at Lower Columbia College as an 
example. 

 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/050Configuring_General_Alma_Functions/070Configuring_Alma_Letters#Setting_Letter_Retention_Periods
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/030User_Management/010Managing_Users#Managing_User_Attachments
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/The_Alma_User_Interface#Mapping_Tables
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/The_Alma_User_Interface#Mapping_Tables
https://drive.google.com/open?id=1nsM31w5_0aPBn6fvlIKz3NWenNUV8UfG
https://en.wikipedia.org/wiki/OpenURL
https://en.wikipedia.org/wiki/OpenURL


 

 

2019 - Week41 - Alma CZ updates 
https://knowledge.exlibrisgroup.com/Alma/Content_Corner/Release_Notes/2019_Alma_CKB_R
elease_Notes 
New Enrichment Source Added to Alma Community Zone 
Week 41, Oct. 13th 
MARC records from World Scientific (WSPC) are now used to enrich Alma Community Zone 
bibliographic records; 8,854 records were enriched. 
 
Authorities Community Zone Updates 
Week 41, Oct. 13th 
The following are the Library of Congress Name authority updates for the period of Oct. 4th 
through Oct. 10th: 
 
Number of records updated: 4439 
Number of records added: 7395 
Number of records deleted: 52 
The following are the Library of Congress Subject authority updates for the period of Oct. 4th 
through Oct. 10th: 
Number of records updated: 64 
Number of records added: 230 
Number of records deleted: 27 
The following are the Library of Congress Genre/Form Terms (LCGFT) updates for the period of 
Oct. 4th through Oct. 10th: 
Number of records updated: 7 
Number of records added: 20 
 
E-collections to Be Removed in Week 42 
Week 41, Oct. 13th 
 
Twentieth-Century American Poetry (LION Premium Module) content can be found at Twentieth 
Century American Poetry, Second Edition 
Twentieth-Century American Poetry, Second Edition (LION Premium Module) content can be 
found at Twentieth Century American Poetry, Second Edition 
E-collections to Be Removed in Week 45 
Week 41, Oct. 13th 
 
Scholars Portal Books: Canadian University Presses 2018 content can be found at Scholars 
Portal Canadian University Presses 2018 
Language and Linguistics E-Books Online, Collection 2016 - content can be found in Brill Online 
E-Books Language and Linguistics 2016-2017 

https://knowledge.exlibrisgroup.com/Alma/Content_Corner/Release_Notes/2019_Alma_CKB_Release_Notes
https://knowledge.exlibrisgroup.com/Alma/Content_Corner/Release_Notes/2019_Alma_CKB_Release_Notes


 

 

Language and Linguistics E-Books Online, Collection 2017 - content can be found in Brill Online 
E-Books Language and Linguistics 2016-2017 
Language and Linguistics E-Books Online, Collection 2018 - content can be found in Brill Online 
E-Books Language and Linguistics 2018 
Language and Linguistics E-Books Online, Collection 2019 - content can be found in Brill Online 
E-Books Language and Linguistics 2019 
Aluka Struggles for Freedom, South Africa - this collection is not supported any more 
 
New E-collections and Services 
Week 41, Oct. 13th 
 
E-collection Name​ Description​ Service​ Linking Level​ For More Information 
Entertainment Industry Magazine Archive: Cinema, Film and Television (Part 2)​ Trade and 
popular magazines documenting all aspects of cinema-going, the film industry, and the evolution 
of television and popular culture in the US and UK between 1905 and 2000.​ getFullTxt​
ARTICLE​ For more information: https://search.proquest.com/eima 

Chat 
 
 
00:11:23​ Dan Moore (EDCC):​ I think Greg said that they didn't 
work as well as we thought they would  
00:12:22​ Dan Moore (EDCC):​
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/010_2018/06_Ju
ly_2018/Alma_July_2018_Release_Notes/04Fulfillment_-_July_2018_Enhanc
ements 
00:16:58​ Nicole-Bellevue:​ We did add a one day overdue notice- 
but haven't dealt with this 
00:21:29​ Kirsti Thomas (Seattle Colleges):​ As far as I can tell, 
the short term notices go out pretty much on an immediate "on demand" 
basis, as opposed to regular Overdue and Lost notices which get run 
once a day 
00:22:56​ Katherine Kelley - LWTech:​Thank you!! We'll look into 
adding retention periods! 
00:28:51​ Kirsti Thomas (Seattle Colleges):​ COuld we take a look 
at Olympic's letter retention settings? 
00:30:50​ Kirsti Thomas (Seattle Colleges):​ FYI-- Ive heard from 
one of our ctcLink admins that ctcLink will have a setting to 
identify whether a student is "active" or not separate from 
enrollment status. 
00:45:25​ Elena Bianco - Skagit Valley College:​This chart is super 
useful. thanks, Wade! 



 

 

00:52:53​ Nicole-Bellevue:​ I learned from Kirsti and those links 
come from different places. Our experience that the bottom linked 
worked and the top one didn't. Our records aren't from the PCI though 
00:57:18​ Lesley Caldwell:​ I report these to Ex Libris 
Salesforce -- is that what we're supposed to do? 
01:00:12​ Kirsti Thomas (Seattle Colleges):​ E-resources are black 
magic 
01:01:03​ Dan Moore (EDCC):​ I report those to SF too 
01:08:23​ Amy Herman - Olympic College:​ I have another meeting so 
can't stay for the RB Digital demonstration, will watch later! 
01:08:35​ Elena Bianco - Skagit Valley College:​Thanks, very useful, 
all! 
01:09:01​ Sally Sheedy - Whatcom CC:​Keep the recoding going, right? 
01:09:09​ Lesley Caldwell:​ Hopping on another call! Thanks! 
01:09:30​ Sally Sheedy - Whatcom CC:​Great, thanks. 
01:09:54​ Dan Moore (EDCC):​ I'm gonna hop off. See everyone next 
week! 
01:14:08​ Maryanne Hirning - LCC:​ yup 
01:32:33​ Elena Bianco - Skagit Valley College:​Thanks, I need to 
head out… 
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