
App Support Page 
 

Welcome Message 
 
Welcome to FestUp's Support Center. We're here to help you get the most out of our app. If you 
have any questions or need assistance, you're in the right place! 
Frequently Asked Questions (FAQ) 
 
Contact Information: 
 
Contact our support team for personalized assistance: 
Email: festup.app@gmail.com 
 
App Updates: 
 
Stay up-to-date with our latest app updates, bug fixes, and new features. 
https://apps.apple.com/app/id6450368374 
 
Privacy Policy: 
 
Review our privacy policy to understand how we protect your data. 

 Privacy Policy FestUp.docx
 
Terms of Service 
 
Check out our terms of service and user agreement. 

 Politique de confidentialité de FestUp.docx
 
 
Support Hours 
 
Our support team is available during the following hours: 9h-17h from Monday to Friday 
We are in UTC+2. 
 
Support Policies 
 
We strive to respond to support inquiries within 24h during our support hours. 
 
 
 

https://docs.google.com/document/d/1JZ-RO5ewGRdCQVdr7c6hWFwD76kFTRN0/edit?usp=drive_link&ouid=104190678724561570734&rtpof=true&sd=true
https://docs.google.com/document/d/1RVUeUvGC28lYU2io7LoOhr-prtFNMgTa/edit?usp=drive_link&ouid=104190678724561570734&rtpof=true&sd=true
mailto:festup.app@gmail.com
https://apps.apple.com/app/id6450368374


App Store Review Links 
 
Enjoying FestUp? Leave a review on: 
https://apps.apple.com/app/id6450368374?action=write-review 
https://play.google.com/store/apps/details?id=com.mycompany.festup 
 
 

https://play.google.com/store/apps/details?id=com.mycompany.festup

	App Support Page 
	Welcome Message 

