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Upcoming Webinars

Please note: Artificial Intelligence (Al) notetakers must be disabled when attending an online
training webinar or meeting hosted by IDOE’s School and Community Nutrition team. For more
information, view our Al policy here.

Questions about upcoming training can be sent to SCNTrainings@doe.in.gov.

September

USDA Foods Program Updates and PrimeroEdge Transition

Get the latest USDA Foods updates, including best practices for inventory management,
ordering accuracy, and maximizing USDA Foods usage. This session also provides an overview
of the statewide transition from CNPweb FDP to PrimeroEdge - what’s changing, what to
expect, and how to prepare.

Thursday, September 3, from 2 to 3 p.m. ET- Register here

Back to School: PY27 Reminders and Resources
Join us on Tuesday, September 15, from 2 to 3 p.m. ET for updates, reminders, and
resources as we start another school year! Click here to register.

Free & Reduced

Maximizing Direct Certification (DC)

Direct Certification (DC) allows for the quick and easy approval of students for free and reduced
meals, and all sponsors are required to implement DC. Join us on Thursday, September 10,
from 10 to 11 a.m. ET where we will take a deeper dive into identifying possible matches, using
the DC lookup tool, and uploading a school enrollment roster in CNPweb. Whether you’re new
to DC or looking to strengthen your understanding of match processing and system functionality,
this session will help ensure accurate and efficient implementation. Click here to register.
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Verification Series

Verification for Cause

Sometimes applications are approved based on face value but might need further investigation
to confirm eligibility. Join us on Thursday, September 17, from 10 to 11 a.m. ET to get a clear
overview of Verification for Cause, a process used to verify questionable applications.
Participants will learn why this step is important, how to conduct it properly, and practical tips for
managing zero-income, SNAP/TANF, foster, and other potentially questionable applications.
Click here to register.

Verification Preparation

After applications have been approved, verification preparation can begin. Join us on Thursday,
September 24, from 10 to 11 a.m. ET, as will review what verification is, go over the verification
timeline, and discuss the different methods of verification that sponsors may use. Click here to register.

Verification Methods

Ready to move from selecting your verification sample to actually working through the process?
Join us on Thursday, October 1, from 10 to 11 a.m. ET, as we walk step-by-step through a full
verification scenario including confirmation reviews, documentation requests, and direct
verification, giving participants a clear understanding of what to do next once the sample is
pulled. Click here to register.

Farm to School

IDOE, in partnership with the Indiana Grown for Schools Network, hosts and shares several
webinars and events to support school nutrition programs. Stay up to date on the upcoming
events page here.

Office Hours

Wednesday, September 16, from 4 to 5 p.m. ET- Register here
Wednesday, October 7, from 2:30 to 3:30 p.m. ET- Register here
Wednesday, November 18, from 4 to 5 p.m. ET- Register here
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