Hwéng dan két noi AhaChat véi
Infusionsoft bang API

Dé day thong tin khach hang tir AhaChat sang Infusionsoft CRM, ban can cé 1 tai

khoan Infusionsoft dang hoat déng. Ban lam theo cac budc sau day:

Bwéce 1: Tao 1 tai khoan Key Developer cua Infusionsoft

Ban can tao 1 tai khoan Key Developer tai

https://keys.developer.keap.com/

e Email: D€ xac thurc tai khoan (Pién email da sir dung dé dang ky tai khoan
Infusionsoft)

e Display Name: Bat budc, khong dau, khong ky tu dac biét, khdng dau cach

e Password: P4t mat khau truy cap cho nhirng Ian sau
Tich chon | agree to the terms > Bam Create Account. Sau dd, ban kiém tra email va

kich hoat tai khoan Keys developer dé hoan tat qua trinh.


https://keys.developer.keap.com/

kea Fowta

Create your account

First Name

Quoc

Last Mame

Kiem

Email

abcd@gmail.com

displayName

abcd

Fassword
TR Y)

| agree to the terms.

Create Account

Have an account? Sign in

- Sau khi kich hoat tai khoan xong, ban can tao 1 App trén Keys developer va

ban sé& dugc chuyén dén trang c6 thong tin nhu bén dudi.



Home Get Started Documentation - Resources - Developer Partner Get Support craybulld@gmail.com ~

Sign Out

il &

Create an account to get started

- Bam + NEW APP

My Apps +NEW APP
My Apps

Name

BotDemo Aug7,2021

- D&t tén APP — Bam Enable dé kich hoat APl va bAm SAVE



New App

Overview i
App Name *

Description

APls * Name Descriptios

Keap 150k 150k calls/day and 1.5k calls/minute = Enable

@ CANCEL L) CLEAR [ SAVE

- Sau khi tao APP sé cé 2 thong tin can lay la Key va Secret
test

Overview o
test

Description

App ID

a45a8h7d-c7f3-4990-8088-45¢c9a0f8bi0f

API Keys = Secret Status Createc Expires  Actions

8NwALN9Twi3qQJINcBPXHdFhChziwif [ showsecret | ~ Active Aug 16, 2021, 6:09 PM never Revoke

ADD KEY

Buw&c 2: Lién két app trén Key Developer véi tai khoan

Infusionsort cua ban

Tiép theo, ban can lién két app vira tao vai tai khoan Infusionsort ciia minh bang

cach vao muc Profile > Manage Accounts



= #lInfusionsoft nowHl slo Qv (+]
by Keap
HI, Support 01!
Contacts v Companies Oppoertunities v Referral Par ns Reports v Settings
Edit My Profile
Quick Search
Log Out
Actions ~ Edit Fields... Your Accounts Advanced Search >>
11071 © nss0
Le Kieu Oanh
Company: State (Billing):
Phone 1: 0987678768 Person Type:
Email: Canh@test.com
tz s 4 $ & 8 -5 = é
Man hinh sé ra nhu sau:
k Account Central S Mt m s anan _oangon.) | Log Out

Your Accounts Edit Your Profile Security Settings

Your Accounts

@ ryBéU. ¢ . APl Access | (3)
ry860.infusionsoft.com 2

Ban bam vao API Access, man hinh hién thi pop up yéu cau nhap céc thong tin Key
va Secret, ban nhap cac thoéng tin nay tir app da tao sau dé bam Generate API Token

dé |ay Access Token cho API.

Nh& luu Access Token lai.



Grant API Access X

Personal Partner Need a Developer Account?

OAuth Client Credentials

client_id

HUOQkRnQ145Q1TNSa0pazk4SvzPJuDlys ‘

client_secret

----------------

Generate APl Token L}

Access Token

Refresh Token

DE kiém tra tai khoan infusionsoft da dugc két ndi véi app mdi tao hay chua, ban

bam vao biéu tugng cai dat nhu trong hinh anh bén dudi:



Configure Account

Account Name

k atf212

Connected Apps

test Disconnect |

“ Disconnect
Save

Bwéc 3: LAy APl dé day thong tin 1én CRM

3.1 Contact
Truy cap vao trang:
https://developer.infusionsoft.com/docs/rest/

- O day ban can day théng tin lién hé 1én CRM nén chon muc Contact — Create a
Contact

Account Info

Create a Contact SORYSAMPEE

Affiliate
Icontacts
Appointment @
Campaign
Creates a new contact as the authenticated user. NB: Contact must contain at least one item in
Company enail_addresses o phone_numbers and count e is required if region is specified
Contact Please see the bady schema for updates to the postal code field
List Contacts
You may opt-n or mark a Contact as Markstable by including the following field in the request JSON
with an opt-in reason. (This field is also shown in the complete request body sample ) The reason

AT you provide here will help with compliance. Example reasons: "Customer opted-in through webform”

"Contact gave explicit permission.”

Delete a Contact

Update a Contact

Retrieve Credit Cards

Create a Credit Card Note that the email address status will only be updated to unconfirmed (marketable) for email
addresses that are currently in the following states: Unengaged Marketable Unengaged Non-
LEiETTE Marketable Non-Marketable Opt-Out: Manual Al other existing statuses e g List Unsubscribe, Opt-
Create an Email Record Out System etc will remain non-marketable and in their existing state.
Remove Applied Tags This APl only supports a subset of valid timezones. A list of the supported timezones can be found
List Applied Tags here
Apply Tags
Remove Applied Ta
Ape! g Parameters
Refrieve a Contact
Retrieve Contact Model
contact
Create a Custom Field
E-Commerce
4
Email Content type:
Email Address application/json v
File

tresteOrfatchiontact | Contact



https://developer.infusionsoft.com/docs/rest/

- Cot bén phai s& la ma Json céc théng tin can day lén
Link API sé c6 dang
POST: https://api.infusionsoft.com/crm/rest/v1/contacts?access_token=xxx

(thay xxx bang ma Access Token d3 lién két & trén)

- Vao AhaChat tao 1 block API va gén link API trén & phwong thirc POST.

Tén hdi thoai: apicontact

# Tichhdp API

POST ~ https://api.infusionsoft.com/crm/rest/vl/contacts

Headers x-www-form-urlencoded m e
f L

* Pigu kién

[ R& nhanh theo digu kién </

Lufu thay d8i

o] day ban chi lay 3 théng tin & ho tén, sé dién thoai va email nén JSON sé& c6 dang:

{
"email_addresses": [
{
"email": "{{email}}",
"field": "EMAIL1"
}
1,
"opt_in_reason": "Unconfirmed",
"given_name": "{{hoten}}",
"phone_numbers": [
{
"number": "{{sodienthoai}}",
"field": "PHONE1"
}
]
}

+ {{hoten}}, {{sodienthoai}}, {{email}} : sé& 1a thudc tinh da lwu cla khach trén bot dé day
lén CRM


https://api.infusionsoft.com/crm/rest/v1/contacts?access_token=rRO8lZdBxxxxx

Két qua: théng tin da dwoc ddy 1én thanh cong

& Tich hgp API

= keap

Q-

Contacts v Campaign Builder v Email & Broadcasts v Tasks  Opportunities v
POST v https://api.infusionsoft.com/crm/rest/v1/contacts Gl
Kieem ackto searcn resurts)
Headers x-www-form-urlencoded (2]
Genera Address  Additionallnfo  Person Notes Khachhang Doanhnghigp ~ Trangthéimua  Tag  Linked Contacts
General Information Account Summary
o Nam i s000
Bal Due $0.00
Last Name
c Score
Company
Company | Choose a company Trang thai Lanh/Am/Nong cda KH Upd
Go  Search Clear
o Phone / Fax
Job Title
PersonType | Please select a person type Phone 1 | Work -

Lead Source

Ownet

Billing Address

Street Address 1

Choose a lead source

Please select an owne

Manage Phone Status.
Phone 2 | Work “

Fax1 | Work v

Email / Social

Email
% Dieu kién Sreet Address 2 Status: Unconfirmed Manage Emai
city Website
[ R& nhnh theo digu kign </>
State Facebook
Postal Code - Twitte:
EOTMN  Luu thay d6i Country | Please selecta country v Linkedin

Instagram

Kich ban mau:
https://ahachat.
110015

m/share-story-to- fa23e2 792 26f1 kmaqWz 42

3.2 Note

Link API sé c6 dang

POST:https://api.infusionsoft.com/crm/rest/vi1/notes?access_token=xxx
(thay xxx bang ma Access Token da lién két & trén)

JSON:

{
"body": "{{note}}",

"contact_id": "",
"title™: "Ghi chu",
"type": "Appointment"

}

+ {{note}}: s€ la thudc tinh dé lwu ndi dung ghi chu cua khach trén bot dé dy len CRM
+ {{contact_id}}: ID clia contact can cap nhap ghi chi ( cé thé tim thdy & API Contact

trén)

3.3 Tags

Link API sé& c6 dang


https://ahachat.com/share-story-to-bot/fa23e2db5ec6792a33cc5c26f1bd6ceckmqWzpeO842110015
https://ahachat.com/share-story-to-bot/fa23e2db5ec6792a33cc5c26f1bd6ceckmqWzpeO842110015

POST:https://api.infusionsoft.com/crm/rest/v1/tags/255/contacts?access_token=xxx
(thay xxx bang ma Access Token da lién ket & trén)

JSON:
{
"ids": [
"{{contact_id}}"
]
}

+ {{contact_id}}: ID cta contact can cap nhap ghi chd ( cé thé tim thdy & API Contact

trén)
+ 255 (trong link API |a ID cta Tag)

3.4 LAy ID cua Tags

Link API sé c6 dang
GET: https://api.infusionsoft.com/crm/rest/v1/tags?name={{name_tag}}&access_token=xxx

+ {{name_tag}}: t&én cla tags can lay ID

Pay I ID can lay

lock 2 =
- 9 Tén hdi thoai: tagid i)

# Tich hgp API

GET ~ https://api.infusionsoft.com/crm/rest/vl/tags?na

Status: 200 OK

1 A - San Pham Chu Luc",
": "Auto-created Mon May 28 21:49:3@ EDT 2918",

i)

P’
tps://api.infusionsoft.com/crm/rest/vl/tags/21imit
set=0"

Xuét két qua bang code nhap trong néi dung block AhaChat: {{api.tagid.tags[0].id}}



Nhap tén tag can 1y ID

DA MUA - San Pham Chu Luc

ID Cla Tag la:
143

| -
@ P& o b

Kich ban mau:

https://ahachat.com/share-story-to-bot/83d1364fca8abb495e9d8bd99841957¢c9102eVTyuh2

110016

Va con rat nhiéu mau khac tai: https://developer.infusionsoft.com/docs/rest/



https://ahachat.com/share-story-to-bot/83d1364fca8abb495e9d8bd99841957c91o2eVTyuh2110016
https://ahachat.com/share-story-to-bot/83d1364fca8abb495e9d8bd99841957c91o2eVTyuh2110016
https://developer.infusionsoft.com/docs/rest/
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