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Home Base Maintenance Weekend Begins this Evening 
The next Home Base maintenance weekend is scheduled for August 21-24, 2020.  PowerSchool is the only 

application that will undergo maintenance.  All other Home Base applications will remain available. 

 

The PowerSchool application will be brought down on tonight at 7 p.m. and returned to service no later than 6 

a.m., Monday, August 24.  If maintenance is completed prior to Monday morning, systems will be made 

accessible and users will be notified via email.  

  

Note:  Each year, a list of scheduled maintenance windows are published by NCDPI.  This is published in 

advance to help teachers and administrators better prepare for temporary outages and loss of access.  Please 

review the 2020-2021 maintenance schedule and put these dates on your calendar. In most cases, the entire 

window is not necessary and we can return systems to service earlier than listed. If emergency maintenance is 

required in addition to these scheduled dates, all users will be notified in advance.  

  

If you have any questions pertaining to this maintenance, please contact the Home Base Team at 

home_base@dpi.nc.gov. 

  

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwczovL2ZpbGVzLm5jLmdvdi9kcGkvZG9jdW1lbnRzL21haW50ZW5hbmNlL2hvbWVfYmFzZV9tYWludGVuYW5jZV9zY2hlZC5wZGYifQ.e0loazmsY3f_ZtY1GTopkaHX_K3YQhqoTBIMEYhFXvE/s/1023071129/br/82669092542-l


State ODS Sync Update 
The sync between the State ODS tables and the North Carolina PowerSchool 

instances is almost complete. All 3rd party applications including the Home Base 

suite of applications, the NCEdCloud IAM Service, and ECATS should now have 

the most current data.  

 

 

 

 

Attendance Expectations for Remote Learning 
As we kick off the 2020-2021 school year in remote settings, it is important that teachers and administrators 

maintain and submit accurate attendance records for state reporting and funding purposes. A new attendance 

code has been created for tracking students who are participating in remote instruction. In addition, the default 

present code description has been modified to specify on-site attendance. Please refer to the Attendance 

Requirements section of this document for more information on the attendance code changes and 

expectations.  

 

After reviewing the various plans that have been submitted by North Carolina PSUs, the Professional Learning 

Team thought it might be beneficial to provide teachers with some resources that might assist attendance 

tracking. We are currently working to create a short video for teachers that will walk you through the various 

options within PowerTeacher Pro and the attendance screen. In the meantime, we have a few documents that 

are hot off the press that we’d like to share with you. The following QRDs will help teachers set up seating 

charts in PTPro to help differentiate between sections that have been split for partial remote and partial 

face-to-face learning, as well as gain a better understanding of the single and multi-day attendance functions. 

●​ Using Seating Charts in PowerSchool 

●​ PowerTeacher Single and Multi-Day Attendance 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwczovL2RvY3MuZ29vZ2xlLmNvbS9kb2N1bWVudC9kLzE4ZzFDSDROMS1OQkdzTG84Q05qMDdPSV9BeG45eE1SclF1Z3FRbnY4VFNRL2VkaXQjaGVhZGluZz1oLmF6NjJxd3lmbmw0biJ9.KCDGTiSxcgGJc3tWSA9k3uhg4NUn0PTFqeIf8cUDFj4/s/1023071129/br/82669092542-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwczovL2RvY3MuZ29vZ2xlLmNvbS9kb2N1bWVudC9kLzFaVmdzRVhaNHJ6NEVDRS1oUm9hOUtqRW1BXzJJakNEYW5mcDNHcTNvY0NNL2VkaXQjaGVhZGluZz1oLjI0M2kyY3hyN2Y0cCJ9.xiC5gtw94lOZE3DXa4tQmLwqcRidcI2TMBOmte5j8iQ/s/1023071129/br/82669092542-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwczovL2RvY3MuZ29vZ2xlLmNvbS9kb2N1bWVudC9kLzF3S0tQMG9va193Nl9uSUxfTjFhZHY3SGZTQVZhaC00aTlfNkJpdG9mNmJRL2VkaXQjaGVhZGluZz1oLm52amcyeWY3NmxzMSJ9.4bZx9zS096ZXyXsynEmJIop6yVk28Hm-VHfZINLuHSo/s/1023071129/br/82669092542-l


 
 

 

 
Become a Home Base Empowered Educator! 
To kickoff the 2020-2021 school year, the Home Base Team has created 

a series of eight 30 minute mini-webinars that are available on demand 

to help you make the most of Schoolnet, Canvas, and #GoOpenNC! 

CEU credit and a digital badge can be earned by watching at least two 

webinars. For more information, please visit bit.ly/homebaseb2school20 

 

Canvas Monthly Webinars 
Join us, starting in September, for monthly webinars to learn more about 

Canvas. Webinars will be one hour long and offered at 3pm and 7pm to 

help you attend the session that best fits your schedule. Educators who 

attend a live webinar will receive a CEU certificate for 0.1 CEU that is 

recommended for Digital Learning Competency Credit. All webinars will 

be recorded and archived on our YouTube channel to rewatch as 

needed. To register for our Canvas webinars, please visit: 

bit.ly/nccanvaswebinars 

 

 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwOi8vYml0Lmx5L2hvbWViYXNlYjJzY2hvb2wyMCJ9.2vgp5PcszmMGBv9wJI4rjfsPkvp2cTjcBtBR0_G1D2E/s/1023071129/br/82669092542-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwOi8vYml0Lmx5L25jY2FudmFzd2ViaW5hcnMifQ.vTPiS-3EcKP2EcVrD22lk7S4zVeGP5jWAE8vbyR9IUI/s/1023071129/br/82669092542-l


 

#GoOpenNC Monthly Webinars 
Join us, starting in September, for monthly webinars to learn more about #GoOpenNC. Webinars will be one 

hour long and offered at 10am, 3pm, and 7pm to help you attend the session that best fits your schedule. 

Educators who attend a live webinar will receive a CEU certificate for 0.1 CEU that is recommended for Digital 

Learning Competency Credit. All webinars will be recorded and archived on our YouTube channel to rewatch 

as needed. Make sure you register today for our upcoming webinars! 

 

Schoolnet Monthly Webinars 
Join us, starting in September, for monthly webinars to learn more about 

Schoolnet. Webinars will be one hour long and offered at 10am, 3pm, 

and 7pm to help you attend the session that best fits your schedule. 

Educators who attend a live webinar will receive a CEU certificate for 

0.1 CEU that is recommended for Digital Learning Competency Credit. 

All webinars will be recorded and archived on our YouTube channel to 

rewatch as needed. To register for our Schoolnet webinars, please visit: 

bit.ly/ncschoolnetresources 

 

 

 

 

LCOM Webinars 
Learning.com Webinars are targeted to LEAs, charter schools, lab schools, and Innovative School District within Tier 

1 counties with a Learning.com contract, K-8 classroom teachers, media coordinators, digital learning coaches, 

technology directors, district and school-level administrators.  Webinar topics include:  

●​ Using the Digital Literacy Assessment (DLA) to Gauge Your Students’ Understanding of the ISTE Standards 

for Students 

●​ Tracking Student Growth through Skills Checks 

For more information and registration links, click the following bit.ly: bit.ly/lcomvirtualsept2020. 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwczovL2RvY3MuZ29vZ2xlLmNvbS9kb2N1bWVudC9kLzFneExmR3B2b1FuaVdnS2h6WWxxZkdGaFNtTDVwWW1rQk42VFMwb3FyYlM4L2VkaXQjYm9va21hcms9aWQuYmVrMWtydHdoZmFnIn0.D19ScioaH3lhU4nDgIPuruKJ0gPJA_8MsmQwkCQME64/s/1023071129/br/82669092542-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwOi8vYml0Lmx5L25jc2Nob29sbmV0cmVzb3VyY2VzIn0.7SGfGDyslhb6xzAPkz5zB0-7-QRLmLAxt9v1pksHdmo/s/1023071129/br/82669092542-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwczovL2JpdC5seS9sY29tdmlydHVhbHNlcHQyMDIwIn0.skfT8hPCvZkJtxqWs6L5yNcubHt6wDWhDfq0RQrrjLk/s/1023071129/br/82669092542-l


 

NCEES 2020-21 Webinar Schedule 
Welcome back, Educators!  Start the year off with our 2020-2021 webinars.  Registration links (click on titles), 

descriptions, dates and times are posted on the NCEES Google site at 

https://sites.google.com/dpi.nc.gov/ncees-information-and-resource/webinars-2020-21.  Webinars are scheduled for 

Tuesdays from 4-5 p.m. unless otherwise designated. 

 

NEW: This year our webinars are in the Cisco Webex platform. All will be recorded and posted to DPI's YouTube 

NCEES Playlist  and also on NCEES Google site which will include the presentation links for later viewing. 

 

Please mark your August calendars for these webinars: (titles are registration links with descriptions) 

●​ View on Demand - Beginning of Year Orientation (go-to-webinar sign in to view)  

●​ Aug 4 (date passed)  

○​ Recording - Admins Start of Year with Plans, Access Rights & What’s New  

○​ Presentation bit.ly/AdminsStartYear2020  

●​ Aug 11 (date passed) 

○​ Recording BOY Principals (P/AP Plans)  

○​ Presentation - bit.ly/principal20-21BOY 

●​ Aug 18 (date passed)   

●​ Aug 25 - BOY Teacher/Support Staff (Plans)  

 

Check out these NCEES informative summer webinars at #NCLearnsTogether! 

●​ Recording Local Professional Learning Opportunities in NCEES 

●​ Admins Reflect, Review and Refresh for 2020-21 

●​ CEUs MY PD My Courses My Transcript 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwczovL3NpdGVzLmdvb2dsZS5jb20vZHBpLm5jLmdvdi9uY2Vlcy1pbmZvcm1hdGlvbi1hbmQtcmVzb3VyY2Uvd2ViaW5hcnMtMjAyMC0yMSJ9.TSmuptkUSK9nFCwusRmRtSI6i91lwdQeeWHueief-E0/s/1023071129/br/82669092542-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwczovL3d3dy55b3V0dWJlLmNvbS9wbGF5bGlzdD9saXN0PVBMNkpZTW0wWWlkQ2xYNTJVSGhJT0JUa24xZ1pGdWdUdGIifQ.dcUhrOIUrjp-Mm70Rbes1e12RDOzUSL394wIkLk33tQ/s/1023071129/br/82669092542-l
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NCWiseOwl EBSCO Webinars 2020-2021  
PSUs, please share with your teachers the following webinars.  Full descriptions can be found in the 
NCWiseOwl Toolkit. https://ncdpi.instructure.com/courses/1276/pages/professional-learning-ebsco   

 

1. Session Title:  EBSCO Online Classroom Tools and Integration Tips     
REGISTRATION   

Date:  Thursday, August 20, 2020 Time:  7 PM – 8 PM EST  

  

2. Session Title:  Accessibility and Usability Features within EBSCO Resources   
REGISTRATION  ​ 

Date:  Tuesday, September 15, 2020 Time:  4:30 PM – 5:30 PM EST  

  

3. Session Title:  Working with EBSCO eBooks    
REGISTRATION   

Date:  Wednesday, October 7, 2020 Time:  7 PM – 8 PM EST  

  

4. Session Title:  EBSCO Reference Center Exploration   
REGISTRATION   

Date:  Thursday, November 5, 2020 Time:  4:30 PM – 5:30 PM EST  

  

 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjEuMjU5Njk0NDEiLCJ1cmwiOiJodHRwczovL25jZHBpLmluc3RydWN0dXJlLmNvbS9jb3Vyc2VzLzEyNzYvcGFnZXMvcHJvZmVzc2lvbmFsLWxlYXJuaW5nLWVic2NvIn0.n1Pu0ARb1owmi7q8dTCxMFrqMSyGA8XWdAYVJc_ORsM/s/1023071129/br/82669092542-l
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NCDPI Technology Support Center 
NCDPI's Technology Support Center continues to meet your support needs for: 

●​ Schoolnet  

●​ NCEES/Unified Talent 

●​ IAM/SSO (NCEdCloud)  

●​ Staff & Student UID (eScholar) 

 

Support availability: 

Web (NEW URL):  https://ncgov.servicenowservices.com/sp_dpi   -  24/7 

Phone:  919-716-1840, Monday - Friday, 7 a.m. to 4 p.m. (excluding state holidays) 

 

Technical support for SIS needs is handled directly by PowerSchool support using chat, phone, or by opening a 

case ticket.  

 
Remember to visit the NC SIS website for additional information including webinars and training documentation.  

Follow us on twitter @NCHomeBase.  

  

 NC SIS 

 NC Department of Public Instruction 

 Education Building, 7th Floor North 

 301 North Wilmington Street 

 Raleigh, NC 27601 

  

 Email: ncsis@dpi.nc.gov 
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