
Xfinity on Campus 

System Requirements  
 

Windows PC 

Hardware 
o​ 3 GHz Intel Pentium 4, AMD Athlon 3400, or faster processor  
o​ 128 MB RAM  
o​ Video card with 64 MB memory  

Supported Operating Systems 
o​ Windows 10 (Desktop Mode) 

o​ Windows 10 (Desktop Mode) 

o​ Windows 7 

Supported Web Browsers 
o​ Microsoft Edge 80 or later (download Edge) 

o​ Firefox 68 or later (download Firefox) 

o​ Google Chrome 75 or later (download Chrome) 

Note: As of October 1, 2019, the Xfinity Stream portal (web) doesn't support any 

version of Internet Explorer 

Browser Plug-ins and Settings 
o​ HTML5  

o​ JavaScript enabled 

o​ Cookies enabled 

Mac OS 
Hardware 

o​ Intel Core Duo 1.83 GHz or faster processor 
o​ 256 MB RAM 
o​ Video card with 64 MB memory  

Supported Operating Systems 
o​ OS X 10.7 or later  (OS X 10.14.4 or later if using Safari) 

Supported Web Browsers 
o​ Firefox 68 or later (Latest Version Recommended) 

o​ Google Chrome 75 or later (Latest Version Recommended) 

o​ Safari 12 or later (Latest Version Recommended) 

Browser Plug-ins and Settings 
o​ HTML5 



o​ JavaScript enabled 

o​ Cookies enabled 

Xfinity on Campus 
 

Compatible LG Devices  
 

o​ 2020 TVs with Model Codes LG SM, LG UM, LG LM, LG OLED *9, including support for 
models with the new software version WebOSTV 5.0. 

o​ 2019 TVs with Model Codes LG SM, LG UM, LG LM, LG OLED *9. 

o​ 2018 TVs with Model Codes LG SK, LG UK, LG LK, LG OLED *8. 

o​ 2017 TVs with Model Codes LG SJ, LG UJ, LG LJ, LG OLED *7. 

 
Compatible Samsung Devices  
 

o​ 2020 TVs (no minimum software version) All QLED and UHD Models 

o​ 2019 TVs (no minimum software version) and QLED Model Codes Q900R, Q950R, Q90, Q85, 
Q80, Q70 and Q60; UHD Model Codes RU8000, RU7300 and RU7100. 

o​ 2018 TVs with minimum software version T-KTM2AKUC 1131.9 and Model Codes NU8500, 
NU850, NU8000, NU800, Q9F, Q8F, Q7C, Q7F and Q6 [F = Flat, C= Curved]. 

o​ 2018 TVs with minimum software version T-KTM2LAKUC 1131.9 and Model Codes NU7300, 
NU730, NU7200, NU7100 and NU710. 

o​ 2018 TVs with minimum software version T-KTSUAKUC and Model Code UNXXNU7090. 

o​ 2018 TVs with minimum software version T-KTSNAKUC 1131.9 and Model Codes N5510, 
N5500, N5350, N5300, N4500, N4350 and N4310. 

o​ 2017 TVs with minimum software version T-KTMAKUC-1210.8 and Model Codes Q9F, Q8C, 
Q7F (Flat), Q7C (Curved), MU9000, MU8500, MU8000, MU7600, MU7500, MU750, 
MU7100, MU700, MU7000, MU6500, MU6490, MU6300, MU630 and MU6290. 

o​ 2017 TVs with minimum software version T-KTSAKUC-1210.8 and Model Codes M5300, 
M530, M4500 and M450. 

 

Xfinity Stream App Versions  
o​ Xfinity Stream app version 6.3.2 or later is required. Please visit the Google Play Store to 

download the latest version. 

iOS: Xfinity Stream app works if running on iOS 12.0 or later. Airplay is not supported 

Android: Xfinity Stream app is available for Android devices running version 5.0 and up 



Kindle: Xfinity Stream app is available for Kindle devices running Android version 4.1 and up. Select devices 
are compatible.  

Chromebook: Xfinity Stream app is available for Chromebooks that can access the Google Play Store 

 

Compatible Roku Devices  
 

o​ Roku TVs: A000X, C000X, 5000X, 6000X, 7000X, 8000X 

o​ Roku Streaming Media Players: 

o​ Roku Ultra (4340X, 4660X) 

o​ Roku Express (3700X, 3900X) and Express+ (3710X, 3910X) 

o​ Roku Premiere (3920X, 4620X) and Premiere+ (3921X, 4630X) 

o​ Roku 2 (4210X only), Roku 3 and 4 (4200X, 4210X, 4230X, 4400X) 

o​ Roku Streaming Stick and Streaming Stick+: 3600X, 3800X, 3810X 

o​ Roku Sound Bar: 9100Roku TV (5XXX, 6XXX: Models within the 5000 and 6000 range) 

The Xfinity Stream Beta Channel will only appear in the channel store for eligible devices.  Devices must be 
on minimum firmware version 8.1 b1 or higher. Please verify you have one of the above devices if you do not 
see the channel in you channel store. 

 
 
Chromecast Devices 

o​ Chromecast (original) - 4254, 4239 
o​ Chromecast 2 - 8198 
o​ Chromecast 3 - 6311 
o​ Chromecast Ultra - 6653 
o​ Google Home Hub - 8199 

Any Xfinity Stream content that’s available to you can be cast onto eligible devices.  
Please verify you have one of the above devices if you do not see the channel in you 
channel store. 
 

 
Amazon Fire Devices 

o​ Fire TV 

Please note that for Amazon devices, users can visit the Amazon App Store to download 
the latest version 
 

 

 



 


