


The Design Process - Lesson 6


	1. I’m having a hard time figuring out how to add my grandkids to this app. Seems like it’ll be really useful but I’ve been clicking around and can’t seem to find it.
	11. I’m wondering if this app needs to be just for people who want to talk to their grandkids. I volunteer at my local elementary school and would love to use this app to keep in touch with my students. Is there any way to make it less grandkids focused?

	2. Is there any way to zoom in on this app?
	12. Why do I need to go through the help screen to get to the settings screen? It took me a really long time to figure this out and I don’t think it makes a lot of sense.

	3. How do I add grandkids to this app?
	13. I just realized you need to go all the way through to a word’s definition to get back to the home screen. I feel like you should always be able to get to the home screen.

	4. I just downloaded Txt Ur Grndkdz. I know that lots of apps have names that spell words incorrectly but I feel like it’s hard to find this app online because it’s spelled incorrectly.
	14. How can I add a photo of my grandkids? I found a way to add their information but there’s no way to change it from the default image.

	5. Is there a way to make it so that when you click on a grandkid it will open up the chat right away? I like the birthday reminders but usually I’m just using this app to talk with my grandkids and don’t need all that extra information.
	15. Is there a way to change the photo for my grandkids?

	6. I’m having a hard time with the text being so small in this app. Is there any way to make it bigger?
	16. The font on a lot of these pages is really small and difficult to read. Can we make it bigger?

	7. What is a Grndkdz? I don’t understand why the app is named this.
	17. I feel like I often want to get back to the home page and there’s no way to do it. It feels like sometimes you can and sometimes you can’t and there’s no pattern.

	8. I want to change my grandkids’ information but I can’t seem to find anywhere to do it.
	18. There’s no way to add my granddaughter’s grade. Is it just being calculated using their age?

	9. Whenever I go to the chat page for a grandkid I can’t seem to get back to the home screen. Right now I just have to shut the whole app down.
	19. This says that my kid is in 7th grade but they skipped a grade and are in 8th. How is this grade showing up?


	10. I would like a way to talk with more than 4 grandkids. I have 11 and was hoping this app would be a good way to stay in touch will them.
	20. Is there a place to enter a student’s grade?






