Facebook hackathon project -
onboarding bot

e Hackathon homepage: https://fomessaqging1.devpost.com/

Onboarding bot

This bot should help to new employees with their onboarding
e Our app is written in NodeJS and is running here:

https://fb-onboarding-bot-development.ack.ee/
e FB page where you can test our bot:

https://www.facebook.com/FB-Hackathon-Onboarding-bot-102414048062999

e The 499418056 user is added to our FB app as tester, FB app:
https://developers.facebook.com/apps/657105308433778/dashboard/?business_id=2
19886438613216

e Developers: Stefan Prokop <sprokop1010@seznam.cz>, Jakub Baierl

<groover@totineze.ru>
e The demo video: TODO

Airtable

e The HRs can edit Airtable tables (reminders and Q&As)
e Reminders are messages which employee will get at specified time
e Q&As are special keywords or sentences on which chatbot returns an answer

For hackathon commission

e You can take a look or use our Airtable tables

e |If you create a new job title it has would not have any effect because the table IDs
are stored in the app config (in source code)

e You can easily edit data after the Airtable login / registration (this is a share links with
edit rights)

e Reminders:
https://airtable.com/invite/I?inviteld=invywvCgCVp6C1zL K&invite Token=c6c5b8cb2b
2f6b7fee59a748064359a726d36e2077a4f01b037e15f800c22d7d

o Q&A:

https://airtable.com/invite/I?inviteld=inv5e31FIUZjthObf&invite Token=5fe5634757a8fe
84cd3a241a918684de3d19ca15570827c7/ba84cee81e15cab8

Reminders table

e https://airtable.com/invite/l?inviteld=invywvCgCVp6C1zLK&inviteToken=c6c5b8cb2b
2f6b7fee59a748064359a726d36e2077a4f01b037e15f800c22d7d
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When user is registered the registration date is set in the database
The First remind (Hours) column say after how many hours will be this notification
send

e The First repeat (Hours) column say after how many hours from the previous remind
will be send the next notification
The last column Number of repeats say how many times will be this notification send
Take a look at the tables - each working group has their own notifications

Q&A table

e htips://airtable.com/invite/l?inviteld=inv5e31FIUZjthObf&invite Token=5fe5634757a8fe
84cd3a241a918684de3d19ca15570827c7ba84cee81e15ca58
e If user dont know where to find some information (for example vacation) he / she can
write a message to the bot and he will reply with links or other info
e First column question is the question keyboard
o There can be more then one key but it must be separated with ;
e The second column Answer is the answer which will bot send you back

Reset users

e If you want to reset users - clean / reset the user database you can paste this link to
the browser and it should be clean (there is no back step!) -

https://fb-onboarding-bot-development.ack.ee/reset-users
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