BO GIAO DUC VA BPAO TAO
TRUONG PAI HQC QUOC TE HONG BANG

CONG HOA XA HOQI CHU NGHIA VIET NAM

Poc Lap - Tu Do - Hanh Phic

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information):

- Tén hoc phan (tiéng Viéf)
- Tén hoc phan (tiéng Anh)
- M hoc phan

- Trinh d0

- Loai hoc phﬁn

- Thudc thanh phan

- Khoa, B§ mén phu trach
- S6 tin chi

(Ly thuyét, thwc hanh)
- Phan bd thoi gian

- Hoc phan tién quyét
- Hoc phan hoc trudc

- Hoc phan song hanh

: Nghiép vu budng

: Housekeeping operation
: HM3028

: Pai hoc

Bit budc 0 Tu chon

0 Kién thirc gido duc dai cuong

0 Kién thic co so khdi nganh

o Kién thirc co sd nganh

XKién thirc nganh / chuyén nganh
o Kién thtrc cubi khoa

: Du lich

£ 3(1,2)

-Ly thuyét: 15 gio; Ty hoc, thao luan nhom: 35 gio
- Thyc hanh: 60 gio; Ty hoc, thado ludn nhém: 40 gid
: Khong

: Khong

: Tong quan du lich

2. MO TA HOC PHAN (Course description):
Hoc phan thudc khéi kién thirc chuyén nganh, duoc thiét ké gom (1) phan Iy

thuyét: 1 tin chi nhiing kién thirc co ban vé co cau to chirc van hanh, chirc nang nhiém

vu, vai trd ctia cac bd phan budng trong khach san; (2) phan thuc hanh: 2 tin chi nham

gitip cho ngudi hoc co hoi tmg dung nhitng kién thirc va k§ ning nghé co ban cia

nhan vién lam viéc tai bo phan budng trong khach san. Chwong trinh sé& giup cho nguoi

hoc hinh thanh nhiing kién thirc va k¥ nang nghé co ban cua nhan vién lam viéc tai bo



phan budng phong trong khach san. Phan kién thirc s& gitip sinh vién nim bét nhimng
kién thirc lién quan dén tiéu chudn, chtrc ning, nhiém vu cta bd phin budng phong
trong tong thé chung hoat dong cua khach san. Phan k¥ ning giup cho sinh vién hinh
thanh nhiing tiéu chuin vé k¥ ning nghiép vu tai b phan phong bao gém cong tac
chuén bi ca 1am lam viéc, sép Xép vat dung, thuc hién nghiép vu don va v¢ sinh phong
khach, kiém tra va bod sung cac vt dung trong phong, cac ki thuat xép va trai grap
givdng, k¥ ning st dung hoa chit trong cong viéc ...

3. MUC TIEU HQC PHAN (Course objectives):

Sau khi hoan thanh hoc phan nay, sinh vién co:

Ky hiéu ‘A A
(Ox) Muc tiéu hoc phan
Kién thirc
o1 Hiéu duoc nhirng kiéq thirc nghi€p vu co ban trong viéc thuc hién cac
quy trinh nghiép vu budng.
02 Van dyng dugc cac k¥ nang, nghiép vu vao tinh hudng thuc hanh thuc té.
Ky nang
03 St dupg thanh thao cdc may moc, thiét bi phuc vu trong cong viéc phuc
vu buong phong trong khéach san/ co s¢ kinh doanh luu tra.
Mirc tu chi va trach nhiém
04 Thé hién thai do ky luat, nghiém tuc trong ap dung cac kién thirc vao
thyc tién hoc tap va lam viéc

4. CHUAN PAU RA CUA HQC PHAN (Course learning outcomes - CLOs)
(Cu thé hbéa muc tiéu cu thé, gom cdc chudn dau ra vé kién thirc/ky ndng/thdi do va

muec tw chu, trach nhiém)

Ox CLOx PLOx

Kién thire

CLO1: Giai thich dugc cac khai niém trong khach san/ co s¢
kinh doanh luu tru.

CLO2: Phan biét dugc cac phuong phap v¢ sinh ap dung trong

o1 cac quy trinh don v¢ sinh.

PLO3

CLO3: Dién giai dugc cac budc trong quy trinh phuc vu budng
phong trong khéach san/ co s& kinh doanh luu tra.




CLO4: Thuc hanh cac quy trinh phuc vu trong cac hoat dong
luu trt trong khéch san/co s¢ kinh doanh luu tru.

02 CLO5: Ung dung duoc cac ky nang nhan biét phan biét va su | PLO3
dung cac loai dung cu, thiét bi, hoa chat phuc vu cong tac vé
sinh trong khach san/ co s¢ kinh doanh luu tra.
Ky nang
CLOG6: Nam vitng cac ky nang nhan biét, phan biét va str dung
cac loai hoa chat va thiét bi dung phuc vu buong phong trong
khach san/ co sé kinh doanh luu tru.
CLO7: St dung thanh thao cdc may moc, thiét bi phuc vu PLOG,
03 A A A . , :
trong cong vi¢c phuc vu budng phong trong khach san/ co s¢ | pL0O9
kinh doanh luu trt.
CLOS8: Nam virng cac budc thue hién quy trinh phuc vu budng
phong trong khach san/ co s¢ kinh doanh luu tra.
Mike tw chil va trach nhiém
04 CLO9. Thé hién tac phong chuyén nghiép trong nganh dich vu PLO10
am thyc khi giao tiép vdi khach hang, dong nghiép va quan ly.
5. NOI DUNG HQC PHAN (Contents of course)
(c6 thé theo bai gidng hodc theo chirong nhung bdi giang tot hon)
5.1. Ly thuyét:
S6 gitr
. Noi dun Thao . A
S6 TT S ”g Ly | wan | Ty | KhEC TgN
(Tén bai giang) thuyét | nho | hoc | ("
m co)
Bai 1 | Principles and practices of cleaning 5 1
0
Bai 2 | Guest rooms, room components and 5 1
key 0
Bai 3 Laundry functions anc.l linen 5 5 1
management, maintenance,
understanding risks and preventive
measures
TONG 15 | 5 3
0

(Chii y: 1 tin chi phdi dam bdo tong la 50 gio)




5.2. Thuc hanh:

sé gio TON
G
. Noi dung
SoTT L Thao Kha
(Tén bai giang) Thue | lugn | Tu lac
hanh nhé | hoc (nfeu
m c0)
Bai 1 | Prepare the Housekeeping trolley 5 5
(maid cart)
Bai 2 | Making the bed 5 5
Bai 3 | Closing down and preparing for the 5 5
next shift
Bai 4 | Dusting process, Cleanning bath 5 5
room
Bai 5 | Sequence for Cleaning and Servicing 5 5
a Guest Room
Bai 6 | Sequence for Cleaning a vacant 5 5
Room
Bai 7 | Guest special request 5
Bai 8 | VIP guest 5 5
Bai 9 | Public area cleaning 5
Bai 10 | Housekeeping services and other 5 5
duties
Bai 11 | Final Test group 1 5
Bai 12 | Final Test group 2 5
TONG 60 4
0

(Chii y: 1 tin chi phdi dam bdo tong la 50 gio)

6. PHUONG PHAP DAY - HQC (Teaching — Learning methods):




6.1. Phwong phap gidang day:

- Ly thuyét: Thuyét giang, Case studies.

- Thyc hanh: Thyuc nghiém, gidi thiéu huéng dan thao tac
6.2. Phwong phap hoc:

- Ly thuyét: Doc tai liéu trudce tai nha, nghién ctru, tham khao thém tai li¢u tai thu
vién dé hiéu sau sic hon bai giang tai 16p, ling nghe, dit cau hoi.

- Thuc hanh: Thuc hanh tai 16p.

7. TAILIEU DAY - HOC, THAM KHAO (Learning materials)

7.1. Tai ligu day hoc: chi ¢é 1 tai liéu — bdt budc bang tiéng Viét

[1] Nghiép vu budng phong. VTOS (2015), Téng cuc Du lich Viét Nam.

7.2. Tai ligu tw hoc va tham khdo: tir 3-5 ti liéu, mét sé hoc phin cé thé c6 7 tdi liéu,
(cd tiéng Viét va tiéng Anh)

[1]  Housekeeping and Accommodation Operations CTH Study Guide (2009), BPP
Learning Media. ISBN 9780 7517 7796 3.

[2]  Housekeeping (Room attendant) Learner's manual, The High Impact Tourism
Training for Jobs & Income programme (HITT).

7.3. Phdn mém, cong cu hé tro bai tip hodc thwe hanh

[1] Khu thyc hanh moé phong khach san tiéu chuan 4, 5 sao véi ddy du trang thiét bi,
dung cu.

[2] Cac nguyén vat liéu, thiét bi, hoa chét,.. .dung trong cac cong tac v¢ sinh, van hanh
co s& luu tra theo tiéu chuén khach san 4, 5 sao.

8. PHUONG PHAP KIEM TRA, PANH GIA (Testing and assessment

methods)

8.1. Thang diém déinh gid:

Piém hoc phan duoc chim theo thang diém 10, 1am tron voi mét chir sé thap phan
(dén 0,1) va xép loai diém chir nhu sau:

. <X < ~ Quy doi
Loai Thang diém 10 | Diém chir thang diém 4
8,5-10 A 4
‘ Pat 7 ’
(cac hoc phan duogc tinh vao diém 7.0 -84 B 3
trung binh hoc tap) 3,5~ 6,9 C 2
40-54 D 1
\ D.at \
(cac hoc phan chi yéu cau danh . . 1
gida “Pat” va khong tinh diem Tir 5,0 tro len P
trung binh hoc tdp)




. <X <X ~ Quy doi
Loai Thang diém 10 | Diém chir thang diém 4
Khong dat <4.,0 F 0
8.2. Phwong phdp kiém tra danh gid tw hoc:
Hoat dong Hinh th.u:c danh C’()ng cy TV 18 %
gia danh gia
Hoan thanh bai tap theo nhom 1 Cham bai tap Rubric 2 100%
8.3. Phwong phdp ddnh gid hoc phan:
ns . ., . . ax . Cong cu . 1A o
NOi dung danh gia Hinh thirc danh gia dénh gi4 Ty 1€ %
, ., Chuyén can | Biém danh, y thirc hoc tap Rubric 1 10%
Danh gia Kiém tra Thyc hanh ca nhan
’ \ d ; [4)
qud trinh thuwong xuyén | Thue hanh nhom Rubric 2, 3 307
Ket thu;C Thi Thuc hanh ca nhan Rubric 2 60%
hoc phan

(Ty 1é Thi két thiic hoc phan: Khoi Sirc khée 70% - Khoi ngoai Sire khoe 60%)
9. MA TRAN (Matrix):

% Ma tran twong thich chuan dau ra cia hgc phan va chuan dau ra cia chuong
trinh dao tao: (nén co ma tran nay)

C‘hufm Chuén diu ra chwong trinh dao tao (PLOs)
dau ra
cua
hoc
A 1]2|@3
prin | |G 1T @ @@ ®]|o || a|a
(CLOs
)
CLO1 p
CLO2 P
CLO3 P
CLO4 P
CLOS P
CLO6 P P
CLO7 P
CLO8 P
CLO9 P
Ghi chii: cdc ky tw trong cdc 6 thé hién




P: Béng gop mot phan cho chuan dau ra
S: Pong gop cho chuan dau ra Supported
H: Dong gbp quan trong cho chuan dau ra Highly supported

Dé trong 6, néu hoc phan khong c6 dong gop cho chuin dau ra twong Gmg

RUBRIC / THANG PIEM PANH GIA (Scoring guide/Rubric):

Partial supported

10.

Rubric 1: Piém danh, danh gid diém chuyén can

S0 gio HP |  Mikc diém Ghi chi
S6 gio’ vang Thang diém 10
0% 10
> 0% - 10% 9 C6 phép
>0% -10% 7 Khong co6 phép
>25% 0 Khong dugce du thi kiém tra hoc phﬁn

Rubric 2: Thang diém thwe hanh cd nhén.

Tiéu chi Mikc d§ dat chuédn quy dinh Trong s6
danh gid "VIGCF | MOCD MUC C MUC B MUC A
(0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
Khong Noi dung phu | Noi dung phu | N6i dung phu Noi dung phu
thuc hién hop véi yéu hop véi yéu hop v6i yéu cau. | hop véi yéu
hodc ndi cdu, thao tc cau. Thao tac | Thao tac rd rang, cau. Thao tac
dung chua ding 10 rang nhung | theo trinh tur 10 rang, theo
khéng phu | theo tiéu con chua nhung chua ding | trinh tu, ding
N6i hop voi chudn, chua | déng trinh tw, | theo quy dinh vé& | theo quy dinh
01 dung S i \ . o A e o o
thye hién yéu cau. dang tr}nh tu, | chua ‘_iung ‘ tbgq gian Fhuc vé tho% Aglan B 100%
chua ding ‘ quy dinh vé hién. Thai do thuc hién. Thai
quy dinh vé thoi gian. chua chuyén d6 chuyén
thoi gian. Thai do chua | nghiép nghi¢p
Thai do chua | chuyén
chuyén nghiép
nghiép
Rubric 3: Danh gida bai thuc hanh nhom
Tiéu chi Mikc d§ dat chuin quy dinh Trong s6
danh gid "NIGCF | MUCD MUC C MUC B MUC A
(0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
Khoéng Noi dung phu | Noi dung phu | N6i dung phu Noi dung phu
thuchién |[hop véiyéu |hopvéiyéu | hop véiyéuciu. | hop véiyéu
hodc ndi cAu, thao tac cau. Thao tac | Thao tac rd rang, ciu. Thao tac
dung chua ding 0 rang nhung | theo trinh tu 1o rang, theo
Noi dung | khong phu | theo tiéu con chua nhung chua dung | trinh ty, ding
thuc hién | hop véi chuan, chua dlng trinh ty, | theo quy dinh vé | theo quy dinh 80%
canhan yéu cau. ding trinh tw, | chua ding thoi gian thuc vé thoi gian
chua dung ‘ quy dinh vé hién. Thai do thyc hién. Thai
quy dinh vé thoi gian. chua chuyén d6 chuyén
thoi gian. Thai @6 chua | nghiép nghiép
Thai d6 chua




chuyén chuyén
nghiép nghi¢p
Phéi hop [ Khong it hop tac, C6 hop tac, C6 hop tac, phdi | C6 hop tac,
nhém phéihop, | phdihop lam | phdi hop véi | hop véi nhom, phéi hop vai
hop tac véi vigc | nhém nhung hoan thanh t6t nhém hoan
nhom. nhom. khéng hoan cong viéc nhém | thanh tot cong
thanh tot cong | dwoc giao nhung | viéc nhom 20%
viéc nhom van con sai sot. duogc giao va
dugc giao. khong co sai
sot.

1I.  HOAT PONG HO TRQ CUA GIANG VIEN VA TRQ GIANG (Student
support)
o Gidng vién sé gidi ddp tdt cd cdc thac mdc cia hoc vién lién quan dén mén hoc.

o Sinh vién cé thé giri email qua dia chi vinlnl @hiu.vn hodc gdp triee tiép giang vién

vdo ngay thir 2 hang tuan tai Vin phong khoa tang 16.
Tp.HCM, ngay thang nam

Truwéng Khoa P. Trweéng B6 mon Nguwoi bién soan

TS. Mai Thi Tric Ngan ThS. Trwong Thi Xuan Pao ThS. Nguyén Lam Ngoc Vi



	6.1. Phương pháp giảng dạy: 
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