Use this space to ask questions or post support material pertaining to Level 1

Level 1 Question/Info to Help: “One thing | would say was a tough segment for me was the Golf
Car Fleet Management portion of level 1. | reached out to Shawn Anderson
(shawn@clearcreekgolfcar.com) from Clear Creek Golf Cars and he was more than willing to
answer any questions | had about golf car pricing. Additionally, he was able to provide me with
some great information about how area clubs manage their golf car fleets. It helped greatly with
the assignment!”

-Jacob Baird, PGA

Level 1 Golf Ops Question/Info to Help 3.0 “One of the hardest things was trying to figure out
how to study for the test after Level 1. There’s a PDF file on your portal that you can download
and answer the questions from your manuals to study with. The questions are taken directly
from there. So if you've studied that portion of the manuals, you will be able to answer the tests
correctly.

What are the differences between PGM 3.0 vs. 3.1? Is there a way to change from 3.0 to 3.1 if
someone wanted to?

Here is some info to answer the above questions...

Differences

e PGM 3.0 has manuals, PGM 3.1 has interactive courses online

e PGM 3.0 has testing after every level, PGM 3.1 has quizzes embedded into the
interactive courses along the way (The associate must pass the quizzes at 100% to
move to the next section of content but they are able to retake them immediately or go
back through the content to gain a better understanding. They will have to take a
comprehensive exam after level 3. The exam consists of 115 questions currently that
they have seen in the quiz questions along the way.)

Unchanged

e Both PGM 3.0 and 3.1 have to successfully submit and pass the Work Experience
Portfolio at each level
e Both PGM 3.0 and 3.1 have to attend seminars at each level

If an associate in question has passed any tests in PGM 3.0 level 1 they must complete the
program in 3.0. If they have not passed the exams in level 1 they are eligible to transfer.



