SQC CERTIFICATION SERVICES PVT. LTD.
QUALITY POLICY
CONG TY TNHH DICH VU CHUNG NHAN SQC
CHINH SACH CHAT LUQNG

Quality Policy
Chinh sdch Chdt heong

Our Quality service culture is characterized by client focus and continuous improvement in
all we do.

Van héa dich vu Chat lwong cua chiing téi dwroc dinh hinh boi sy tdp trung vao khdch hang va
cdi tién lién tuc trong moi hoat dong chiing téi thuc hi¢n.

The delivery of quality service shall be the focus of everyone at SQC Certification.
Viéc cung cdp dich vu chdt lwong phai la muc tiéu tdp trung cua tat ca moi nguoi tai SQC
Certification.

As we achieve success in the long-term pursuit of quality, our people will strive to:
Khi dat dwoc thanh cong trong viéc theo dudi chdt leong ldu dai, di ngii ciia chiing toi sé né lic
dé:

Meet client needs and exceed client expectations
Ddp vmg nhu cau ciia khdch hang va vieot trén sy mong doi ciia khdch hang

Respond quickly and wisely to rapid changes in the business environment and changing
client needs.

Phan iing nhanh chéng va khén ngoan truéc nhitng thay doi nhanh chéng ciia méi truong kinh
doanh va nhu cau thay déi ciia khdch hang.

Attract and retain clients by being best-in-class.
Thu hiit va giit chdn khdch hang bang cdch tré thanh don vi xudt sac nhdt trong phdan khiic
(best-in-class).

To ensure continuing success of the quality initiative, our leadership will:
Dé dam bdo sy thanh céng lién tuc ciia sdng kién chat liwong, ban ldnh dao ciia chiing téi sé:

Maintain an absolute, proactive and long-term commitment to client focus to continuous
service improvement.

Duy tri mét cam két tuyét doi, chii déng va lau dai doi véi viéc tap trung vao khdch hang nham
cai tién dich vu lién tuc.

Understand the concepts, be familiar with the tools and encourage techniques that enable us
to fully integrate client focus in continuous improvement in everything we do.
Thdu hiéu cdc khdi niém, thanh thao cdc cong cu va khuyén khich cdc ky thudt cho phép chiing



toi tich hop day di viéc tip trung vao khdch hang vao qud trinh cai tién lién tuc trong moi viéc
chting t6i lam.

Act as role model for the quality values of SQC Certification
Déng vai tro la hinh mdu cho cdc gid tri chdt lwong ciia SQC Certification

SQC Certification has formulated an Impartiality committee for ensuring strict adherence to
laid down impartiality norms and for reviewing of the norms on a time-to-time basis.

SQC Certification dd thanh lgp mét Uy ban Khdch quan nham dam bdo sw tudn thii nghiém
ngat doi véi cdc quy pham vé tinh khdch quan dd dé ra va xem xét cdc quy pham nay theo dinh
ky.

The Leadership and the Staff of SQC Certification are fully committed to providing all its
clients and potential clients with a service that fully meets their requirements.

Ban ldnh dao va Toan thé nhdn vién cua SQC Certification hoan toan cam két cung cdp cho tat
ca cdc khdch hang hién tai va khdch hang tiem nang mét dich vy ddp vmg ddy dii cdc yéu cau
cua ho.

The certification process will ensure that all audits and certification decisions are conducted
in accordance with the requirements of the and all requirements of any regulatory bodies as
applicable.

Quy trinh chirng nhdn sé dam bdo rang tat ca cdc cudc ddanh gid va quyét dinh chirng nhan déu
dwgc thyc hién theo diing cdc yéu cau cua tiéu chudn va tat ca cdc yéu cau cia bat ky co quan
quan Iy nao néu dwoc dp dung.



SQC Certification will ensure that a professional service will be offered to clients through the
use of trained, experienced and competent audit and support staff.

SQC Certification sé dam bdo cung cap mét dich vu chuyén nghiép dén khdch hang théng qua
viéc sir dung doi ngii chuyén gia ddnh gid va nhdn vién hé tro da dwoc dao tao, giau kinh
nghiém va cé nang luc.

SQC Certification will continually seek to improve the services it offers and will do so
through acting upon client's feedback, regular internal and external audits, and reviews of
reports, reviews of staff, management review meetings and management meetings.

SQC Certification sé lién tuc tim cdch cdi thién cdc dich vu ma minh cung cdp va sé thuc hién
diéu dé théng qua viéc hanh déng dua trén phan hoi ciia khdch hang, cdc cuéc ddnh gid néi bé
va bén ngoai dinh ky, xem xét cdc bdo cdo, ddnh gid nhan su, cdc cugc hop xem xét cua ldnh dao
va cdc cugc hop quan ly.

Any client who feels dissatisfied with any aspect of the services provided by SQC
Certification is encouraged to put in writing their complaint which will be responded to
promptly and thoroughly investigated.

Bdt ky khdch hang ndao cam thdy khéng hai long véi bdt ky khia canh nao cua dich vu do SQC
Certification cung cap déu dwoc khuyén khich giti khiéu nai bang véin ban; khiéu nai nay sé
dwgc phan hoi kip thoi va dwoc diéu tra mét cdch ky hedng.

Any client who disagrees with a Certification Decision has the right of appeal which will be
put before an independent Appeals Panel, comprising individuals who are independent.

Bdt ky khdch hang ndao khéng dong y véi Quyét dinh Chirng nhén déu cé quyén khiéu nai; khiéu
nai nay sé duwoc trinh 1én mét Hoi dong Khiéu nai doc ldp, bao gom cdc cd nhdn hoat déng déc
lap.

In conducting certification activities SQC Certification fully understands the importance of
ensuring that the certification process and all audits are conducted in an impartial manner
and no conflict of interest exists. To this end checks have been introduced throughout the
certification process to identify any potential conflicts of interest and an independent
Impartiality Committee has been established to oversee the operations of SQC Certification
and in particular the certification process.

Khi tién hanh cdc hoat déng chirng nhdn, SQC Certification hoan toan hiéu ré tam quan trong
cia viéc dam bdo rang quy trinh chirng nhdn va tat ca cdc cuéc ddnh gid déu duwoc thyc hién
mét cdch khdch quan va khéng ton tai xung dot loi ich. Nham muc dich nay, cdc bi¢n phdp kiém
tra da dwoc dwa vao dp dung xuyén suot quy trinh chirng nhdn dé xdc dinh bat ky xung dot loi
ich tiem dan nao, dong thoi mét Uy ban Khdch quan déc ldp da dwoc thanh ldp dé gidm sdt cdc
hoat dong cua SQC Certification, va ddc biét la quy trinh chirng nhdn.
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