@ FAQs — Enderby Lawn Tennis Club

Tennis is a fun, sociable sport that is great to play with your friends and family. It helps you get fit and
if you join the club you get to meet and make new friends on court. Enderby Lawn Tennis Club is a
wonderful place to play tennis and we welcome players of all ages and abilities. We play tennis all
year round on our three all-weather floodlit artificial grass courts.

Enderby Lawn Tennis Club is a charity run entirely by volunteers. Our aim is to encourage as many
people as possible to play tennis by making our tennis facilities accessible to everyone. We are a
Lawn Tennis Association registered club and we have implemented the LTA safeguarding standards.

W: enderbylawntennisclub.co.uk

F: Enderby Lawn Tennis Club | Facebook

Where is Enderby Lawn Tennis Club?

We are opposite Enderby Leisure Centre. Our address is Enderby Lawn Tennis Club, Mill Lane,
Enderby, Leicester, LE19 4LX. Click here to find us on Google Maps.

Can | play without being a member?

Yes, we offer a “Pay & Play" facility. You can use our online booking system (click here) to
book a court up to seven days in advance at any time from 8am to 10pm on any day of the
week. You can also book using the ClubSpark “Booker' app. There is a minimum booking
period of one-hour, additional time can be added in 30-minute segments.

How do | join?
Click here to get full details on how to join. We have a variety of packages and discounts

available and you should find one that suits you. Our membership year runs from the date
that you join for 12 months.

Court booking is free for all membership categories except Community membership which
entitles you to a lower court hire charge than Pay & Play users.

Do you provide rackets and balls?

Yes. You can borrow rackets and balls free of charge. Instructions are provided when you
book a court.

What are the benefits of becoming a member?

Members* can book courts for free up to two weeks in advance. You can also participate in
our social play sessions, play in club tournaments, and if you wish you can try out for the
men’s, women’s and mixed club teams that play in the Leicestershire inter club leagues.
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The main club adult social sessions are held on Wednesday and Saturday mornings from
10am to 12 noon. There are more relaxed social sessions on Monday and Friday mornings
from 10am to 12 noon.

All members get reduced rates for floodlights. You also get free LTA Advantage membership
and a chance to buy tickets for Wimbledon.

Membership concessions are available - click here for details on how to obtain a 50%
discount on membership cost.

*Community members get reduced court hire fees.

Can | try before | join?

We encourage prospective members to come along and join in our club sessions so they can
meet other members and see what the club has to offer. You may wish to contact Eamonn
Canavan on 07771 765 709 prior to your first visit so we can arrange for a member to meet
you, welcome you to the club and get you playing tennis. Contact details for other
committee members are available by clicking here.

The main club adult social sessions are held on Wednesday and Saturday mornings from
10am to 12 noon. There are also social sessions on Mondays and Fridays at the same time.
You can have up to three visits before deciding to join.

Do you provide coaching?

Coaching is available for adults and junior members from our resident coach. Click here for
more details on junior coaching times. Contact Tom Mattinson, LTA licensed coach, on 07824
631378 for adult coaching or if you have any questions on junior coaching.

Do you have league teams?

We run 13 adult doubles teams in the men’s, women’s and mixed Leicestershire tennis
leagues. Click here for more details. Club members also participate in singles leagues and
club tournaments.

Do you do internal club tournaments?

We run adult and junior competitions throughout the year. The club championships for
men’s and women'’s singles, doubles and mixed doubles take place over the summer months
and the final is held on a weekend in mid September. The club also runs its own singles
league over the months of March to May.
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When can | play?

The courts are open seven days a week from 6:30am to 10pm in the summer months, start
times vary for other parts of the year depending on sunrise but are never later than 8am.
Start times are shown on the booking page. Floodlights can be used during the darker
evenings. For members, the main club adult social sessions are held on Wednesday and
Saturday mornings from 10am to 12 noon. There are more relaxed social sessions on
Monday and Friday mornings from 10am to 12 noon. Depending on the time of year there
are other social sessions or events that members can participate in such as club
tournaments.

Click here to be taken to the booking page.

Can members play with non-members?

Yes - the cost for non-members is £1 per person per 30 minutes. The guest’s name should be
entered as a participant when you book the court. Payment is made online.

Non-members can also try out club social sessions - see “Can | try before | join?” section
above.

How can | use the floodlights?

Floodlights are available on all three courts. The floodlights are metered and cost £2 per 30
minutes for members and £2.50 for non-members. Floodlights are paid for online when
booking a court. The lights will be automatically switched on for your booking. Note - the
lights will switch on whenever the light sensor detects lighting is required, even if you have
not paid for lights.

If | book a court and when | arrive somebody else is using the court what should | do?

Please check your booking to be sure that you have the correct court, time and date. If all is
correct, please let the players know that you have the court booked and if necessary, show
them your booking.

What are your safeguarding policies?

We have implemented the LTA Safeguarding Standards (click here) and our Welfare Officer
details are displayed on the website.

What are your other policies?

We have documented our policies for privacy, club rules, complaints and many other topics.
All our policy documents are available online - click here.
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Want to know more?
We have lots of information about the club and how it is run on our website - click here.

We also have a Facebook page - click here.

Got any more questions?

Please send your questions to EnderbyTennis@gmail.com or contact Eamonn Canavan
(Treasurer) on 07771 765 709. Alternatively, you can email or talk to any of our committee.

How does the Smart Access Gate work?

A brief summary of how it works is set out below. For more detail click here.

Booking - You will receive a four-digit PIN code via email each time you make a booking. The
PIN code is the same for every booking. The PIN will work for a short period before and after
the booking and for the entire duration of the booking, meaning that even if you are late,
you can still get on court.

Exit from the court does not require any PIN code, simply turn the handle to exit. The exit
handle is a mechanical device and will work if the computer system or power supply fails.

Floodlights - If floodlights are required for the time you book you will pay online for the
floodlights when you book, the cost is £2.00 for every half hour for members and £2.50 for
non-members. The system will automatically turn on and off the floodlights for your booking.
Note - the lights will switch on whenever the light sensor detects lighting is required, even if
you have not paid for lights.

Gate closing mechanism - Our Smart Access Gate has a self-closing mechanism; the gate
must not be kept open as this will damage the mechanism.

If you need help with the Smart Access Gate, please contact Eamonn Canavan on 07771 765709
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