
PowerSchool IEP Reported Issues 
 
 

PowerSchool IEP Support hours link Help Camp PowerSchool IEP and IEP Compliance 
 

 

Reported Issue Workaround Date Resolved  

   

Section: Initial IEP dates 
Issue: Reported issue with Initial IEP dates not loading to the 
student profile. Creates an issue with next Eval date not 
loading on the cover page. 
 

When an Initial is completed email 
Smoore@sandi.net to correct the date issue. 

 

Section: Progress Report 
Issue: Goal text does not display on Progress Report, Not all 
staff comments print. 
  

 Goal text 
resolved 01/21 

Section:Evaluation Report  - Eligibility 
Area: The disability and describe the disability, section 
Issue:The disability and describe the disability, section may 
not update IEP when set to Final 

 11/06/2020 

Section: PLAAFP 1 (Present Level 1) 
Area: Describe the disability, section 
Issue: Describe the disability, statement is not loading from the 
Profile for the first Annual, Interim, or Amendment IEP.  
 

 11/09/2020 

https://docs.google.com/document/d/e/2PACX-1vSPmQus9jYPCqwlEZ9BpfN96I9aIr7i2O4T56nTVrSCV2upe6ldjBgcgzqtC9iA11AoIupPhsy1NXRF/pub
mailto:Smoore@sandi.net


Initials and Triennials the statement loads from the Evaluation 
Report document after it is finalized. If it does not report the 
issue. 

Section: Profile Data 
Area: Cover page 
Issue: IEP dates and eligibility is not loading consistently to 
the student profile. Which is removing the IEP designation, and 
not reporting info to HR for reporting. 

 11/01/2020 

Section: Assessment Plan 
Area: Signature page 
Issue: Date error displays when entering signature dates. 

 
11/11/20 

Section: IEP Document  
Area: Cover page Meeting Dates, Service, and Goal dates 
Issue: Cover page Meeting dates revert back to dates loading 
from the profile instead of the Meeting date in the Meeting 
Notice.  

●​ Service and Goal dates do not load and must be 
manually entered. 

 11/01/20 
 
 
Still in Process 
 
 
11/11/20 

Section: Services  
Area: Least Restrictive Environment (LRE) 
Issue: LRE is not displaying Percent calculations and 
corresponding correct environment. 

 11/11/20 

Section: Team Action 
Area: Additional Items 

 11/11/20  



Issue: Topic and Responsible for Follow Up text boxes are not 
expandable (limited text allowed) 

Section: Special Factors 
Area: English Learning/Language Development 
Issue: No is select, forced to choose a instructional Program 

 

 10/08/20 after 
8:00 pm 

Section: Signature and Parent Consent 
Area: Eligibility 
Issue: Lines are required when not applicable 
2a.I understand and agree that my child is not eligible for special 
education. 
2b.understand and agree that my child is no longer eligible for 
special education. 

 10/08/20 after 
8:00 pm 

Section: At A Glance 
Area: 
Issue: Some areas on the section are not filling in IEP data. 

 10/08/20 after 
8:00 pm 

Section: Progress Reports 
Issue: How are Progress Reports completed if there is no a 
finalized IEP . 

 09/30/20 

   

Powerschool IEP Support   

Tips and Job Aids PowerSchool IEP Function Process Tips 
PowerSchool Document Sequences 

 

https://docs.google.com/document/d/e/2PACX-1vQQ3Cts-1SeS4UiWfDGC-hG8s1OZ-vvImgI7CwJESDc7YhD1CZTc2BlVt02kc7LKRFOrnupUBltbw7y/pub
https://docs.google.com/document/d/1Hm5ZlnUfl9rpVvGR11C0OF51e7OUKi0BcZ11xQXag34/edit?usp=sharing


Training Videos Program Navigation and Caseload Management 
IEP Navigation 

 

Email for District PS IEP support smoore5@sandi.net  

PowerSchool IEP Support hours link Help Camp PowerSchool IEP and IEP Compliance  

 
 

https://drive.google.com/file/d/1bGMfH-s55JfI6-xXMKWuIikJ-h2kTAMP/view?usp=sharing
https://drive.google.com/file/d/1kq4raKulJ07zNyi3PxuFR_g-jqcXCSMJ/view?usp=sharing
https://docs.google.com/document/d/e/2PACX-1vSPmQus9jYPCqwlEZ9BpfN96I9aIr7i2O4T56nTVrSCV2upe6ldjBgcgzqtC9iA11AoIupPhsy1NXRF/pub

	 

