NMonutnka KoOH(pMAaeHUNanbHOCTU

BBepeHue

Monb3ydack cepucamu “Knuk tTaken”: “Knuk Takcu BoguTtenb”’- NpunoXxeHne gng BOgUTEnNen,
“Knuk Takcun”- npunoxeHune nonb3osartens, cawT - https://clicktaxi.su/ Bbl npegocrtaensiete Ham
CBOW NWYHbIE AaHHble. Mbl JjenaeM Bce BO3MOXHOE, YTOObI 3aLLUUTUTb Takylo MHhopMauuto, 1 Ham
Ba)XHO, YTOObI Bbl 3HaNN, kak Mbl 0becnevmBaemM Bally KOHUAEHUNANBHOCTb.

B aTOM fOKYMEHTe OnnCbIBAETCS, Kakne nepcoHanbHble AaHHble Mbl cOBUpaeM, Kak Mbl UX
NCNONb3YeM U B KakuX Criyqasix nepefaemM TpeTbMM nuuam, a Takke KakuMmm npaBamMmn B OTHOLLEHUK
3TUX AaHHbIX Bbl obnagaete. Ytobbl nony4nth obLliee npeactaBneHme o TOM, Kak Mbl obecneynsaem
KOH(OMAEHLMANbHOCTb HALIMX Nonb3oBaTeNen,

1.TepMmuHbl 1 onpeaeneHus

1. B HacTosLen NonuTuke KOH(*)MD,eHLI,VIaﬂbHOCTI/I, €CJIn U3 TEKCTa NpAMO He BblTEKaAeT NHoe,
cnegywuime TepMnHbl 6y£l,yT MMETb YKa3aHHbI€ H/NXe 3Ha4YeHUA:

«Komnanusi» — O01ecTBo ¢ OrpHannyeHHor OTBeTcTBEeHHOCTHIO «PYCUWy,

OrrH 1151840000432, NHH 1840034960, agpec mectonaxoxaeHus: 426076,
r. Mxxesck, yn. Tpyaa, 8-3, B nuue aupektopa Conosbsa AnekcaHgpa BaneHTnHoBuua,
OEencTByIoLLIEro Ha OCHOBaHUK YCTaBa;

«[MpunoxeHne» — NPOrpamMmHbIi KOMMIEKC Asl aBTOMaTU3auUmmn AMcneT4epckor komnaHum Knuk
Takcu, a Takke BeCb HABOp CBA3aHHbLIX MPOAYKTOB, BKIOYas NMPUIOXKEHNUS AN BOQUTENEN

Knuk Takcmn Bogutenb, naccaxvpos KIUK TakCK, Habop BcnomoratenbHbIX CEpBUCOB;

«[doroBop» — nobon JOroBOp U/vnu cornalleHne, BKvas NMUeH3NoHHOoe
cornatleHue, 3aknodeHHbln ¢ MNonb3osaTtenem, nHpopmaLms o KOTOPOM AOCTYMNHA B
MpunoxeHun.

«nepCOHaJ'Ibele AaHHble» — nobdas I/IHd)OpMaLI,I/lFl, OTHOCALLaAcA nNpAmMo Unm KOCBEHHO K
Monb3oBaTento u/unu TPEeTbUM nuuam, VIH(bOpMaLI,I/Iﬂ O KOTOpbIX NMpeaocTaBnAaeTcAd
lMNonb3oBaTenem ¢ NCNonb30BaHNEM an/IJ'IO)KeHVIﬂ.

«Monb3oBaTtenby» — Jlloboe uranyeckoe Mnu pUaMYEcKoe NNLO UNN NHAMBUAYaTbHbIN
npegnpyvHumarens, ucnonbayowme MNpunoxeHune B Ntobom 0O6beME U C KOTOPbLIM 3aKITHOYEH
[Horosop.



2. Bce ocTtanbHble TepMUHbI U OnpeaeneHns, BCTpedarwmeca B Tekcte Nonutmnkm
KOH(MAEHLMANbHOCTK, TOMKYTCA B COOTBETCTBMM ¢ CornatueHuem, [Jorosopom u
3akoHoaartenbcTBoM Poccuiickon ®epepaumn.

3. HasBaHus 3aronoBkos (I'IyHKTOB) MonuTukn KOHq)VI,CI,eHLI,VIaJ'IbHOCTVI npeaHa3Ha4eHbl
NCKITIOYNTENbHO OnA yﬂ,OGCTBa Nnonb30BaHMs TekcToM MonnTunkn KOHq)VI,CI,eHLI,VIaJ'IbHOCTVI n
6yKBaJ'IbHOFO ropngnyeckoro 3Ha4eHnd He NMeloT.

4. [lonuTtuka KoHdMAEeHUMaNnbHOCTN pa3paboTaHa 1 SOMKHA TONKOBATbLCS B COOTBETCTBUM
¢ npasom Poccuickon degepaumm.

5. Wcnonb3oBaHue MpunoxeHus o3HavaeT cornacue onb3oBarens ¢ MNonutunkomn
KOH(MAEHLMANbHOCTU N €€ YCIOBUAMU.

2. Coop 1 ncnonb3oBaHMe AaHHbIX

Cdepa npuMeHeHuns

B lNonuTturke KoHGUAEHUMANBHOCTM ONUCAHO, KakK «KoMMaHusa» 1 adpdunmpoBaHHbIe KOMNaHUN
cobumparloT 1 NCMOoNb3YHT NEPCOHanbHbIEe AaHHbIE ANs NPegoCTaBneHns yCryr Nonb3oBaTensim.
MonuTuka pacnpocTpaHsaeTcsa Ha BCcexX Nonb3oBaTenen NpunoxXeHuin, cantos, YHKUUA 1 CEPBUCOB
«KOMMaHWM» No BceMy Mupy. HacToswas lNMonuTnka pacnpocTpaHseTcs Ha:

e ronb3oBaTenen, KOTopble 3aKa3biBaloT U NOMYYaT TPAHCMOPTHLIE YCIYTN;

e BOAMTENEWN, KOTOpble NPEAOCTaBNAT TPAHCNOPTHLIE YCMYrY B MHAMBUAYaNbHOM NOpsiake

unu vyepes

e MapTHepCKMe TPaHCMNOPTHbIE KOMMAHWY;

e ronyyaTenen 3akasoB, KOTOpblE OTNPABMAOT 3aKa3bl Ha AOCTaBKY eabl U ApYrnx TOBApoOB;

® KypbepoB-MapTHEPOB, KOTOPblE NPEeAOCTaBNASIOT YCNyrn MO JOCTaBKe.
HacTosawas MNonutuka Takke pacnpocTpaHseTcsa Ha Nonb3oBaTenen, KoTopble NPeaocTaBnAoT
«KOMMaHWM» OaHHbIe NPW Nodayn 3asiBOK Ha MCMOMNb30BaHUE YCNyr «KOMMaHUWY, a Takke Ha
nonb3oBaTenen, AaHHbIE KOTOPbIX «KOMMaHUs» NonyyYaeT B pamkax npegoctasneHus ycnyr. Bece atu
nvua B paMkax gaHHoM MonuTrku Ha3biBalOTCSA MNONb30BATENSAMMU.

OnvcaHHble B HAcTOsLLEM JOKYMEHTE NpaBuna AeNCTBYOT TONbKO B TEX CMyYasX, KOraa OHu
COOTBETCTBYIOT 3aKOHOAATENbLCTBY PETMOHOB, B KOTOPbIX OCYLLECTBMAAETCA AeATENBHOCTb
«KoMMaHusy. Takum o6pas3om, ecnu onpegeneHHble NonoxeHus MNonuTnku npoTneBopeyar
3aKOHOOATENbLCTBY KOHKPETHOTO PEMMOHA, B HEM OHU He AeNCTBYIOT. Ecnn y Bac ecTb BONpochI
OTHOCMTENBHO NpaBuI, AEVCTBYIOLMX B Ballel CTpaHe UMW PErMoHe, CBSXXUTECH C HAMMU.

3. OnepaTop nepcoHanbHbIX AaHHbIX

BOI'IpOCbI, KOMMEHTapumn n Xanobbl B OTHOLLEHNN O6pa6OTKl/I OaHHbIX «KOMMAHNEN» MOXHO
OTNpPaBIATb B ynpasrieHue Mno 3awnte daHHbIX.



Mebl obpabaTtbiBaem nepcoHasnbHble faHHble B cBoel cTpaHe Poccnn, «Komnanusa» He nepenaet
NHdopMaLmIo Nonb3oBaTenen 3a Npeaenbl CTpaHbl, UCMOMNb3yst MEXaHU3MbI, YTBEPXKAEHHbIE
OEeNCTBYIOLLMM 3aKOHOOATENbCTBOM.

4. Cobupaemasn nHcgpopmaums

«KoMnanus» 1 gpyrue KoMmnaHumM ot UMeHn cobumpatoT crneayoLlyo MHopMaLmio:

1.

npe.CIOCTaBJ'IﬂeM bleé BaMu AaHHble

K HMM oTHOCcATCS:

2.

Mpocdunb nonb3oBartens. Mbl cobMpaem MHopmaLuuio, Korga Bbl co3gaete unm
o6HoBnsieTe Npocunb. 3Ta MHpopMaUUs BKIOYAET MMS, adpec ANEKTPOHHOW NOYTbI, HOMEpP
TenedpoHa, agpec, nnatexHble n 6aHKOBCKME AaHHble (B T. Y. CBEAEHUS O NOATBEPXKAEHMM
nnatexemn), a Takke csegeHus o6 aBTomobune BoanTenen-napTHepoOB.

Hemorpadmyeckune gaHHble. Mbl MOXXem cobupaTb Aemorpadunyeckne gaHHble O
Nonb30BaTeNsAX «MPUNOXKEHUS».

Monb3oBaTenbCKUM KOHTEHT. Mbl MOXeM cobupatb MHOpMaLuio, KOTOPYHO Bbl
npegocTaBnsaeTe npy obpalLeHnn B Cnyx0y NoaAEpPKKM KKOMMaHUN», B OLEHKaXx U
KOMMEHTapu1sX, OCTaBNsAEMbIX NOfb30BaTENSAMMU.

HaHHble, co3aaBaeMble B npouecce ncnosfib3oBaHUA ycnyr «kkomnaHum»

K HMM oTHoCcATCS:

UHdopmauma o MecTononoXxXeHmun

B 3aBMCMMOCTU OT MCNOMb3yEMbIX YCIYr «KOMMAHUNY, HACTPOEK NPUNOXKEHUSA U BbIGPAHHOIO
YPOBHS JOCTYNa «KOMMaHUM» MOXET cobmpaTbh TOUHYO U NPUONU3NTENbHYI0 MHopMaLmio
0 BalLEM MECTOMONMOXEHUN Ha OcHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

o «[MpunoxeHne» cobrnpaeT NHpopMaLMO O MECTOMONOXEHUN BoAMTENEN U
BOAUTENEN-NapTHePOB TOMbKO B T€é MOMEHT, KOraa npuroxeHune paboTaeT kak B
(bOHOBOM TaK U B MPUOPUTETHOM pekMMe (MPUMOXKEHNE OTKPBLITO U OTOGpaXaeTcs Ha
3KpaHe), AJ1si pacyeTa CTOMMOCTM NOE3aKN B 3aBUCMMOCTU OT NPOMAEHHOTO
MapLUpyTa COrfacHO KUITOMETPaXxYy.

o «[MpunoxeHne» cobupaeT MHDOPMALMIO O MECTOMOSOXKEHNM MOMb30BaTesNei ToNbKo
Toraa, Korda npunoxeHue pabotaeT B NPUOPUTETHOM pexnme. B HekoTopbix
pervoHax NpUoXkeHue Takke MOXeT cobupaTb AaHHYH MHGOopMaLuio, koraa
NPUNOXeHWe 3anyLLeHO B MPUOPUTETHOM PEXMME, ECIM 3TO PaspeLLIEHO B
HacTpolikax NPUIIOKEHUs UK yCTpoicTBa. Hanuune peanbHbix kKoopauHat
NocTynarLMx OT BOAWUTENS - OCHOBHOE YCIOBUWE pacyeTa NpoiaeHHoro
KUJIOMEeTpaXka U CTOMMOCTM 3aKasa.

o [Nonb3oBaTenu TpaHCNOPTHBIX YCNYT M MofyyaTenu 3aka3oB MOTyT UCMOSb30BaTh
NpUNoXeHne 1 3anpeTnTb coop MHdopMaLUM 0 MecTononokeHn. OgHako B 3TOM
cryyae HeKoTOpbIX PYHKLMW NMPUINOXKEHNS MOTyT He paboTaTb. Hanpumep, ecnv y
NpUNoXeHWs He GyadeT AOCTyna K AaHHbIM O MECTOMOSIOXKEHUM, BaM NpUaeTcst
KakOblii pa3 Bpy4HYHo ykasbliBaTb MECTO nocaku. Kpome Toro, Aaxe B 3TOM crnyyae



KoOMnaHuaA 6y/:|,eT nony4yartb I/IH(bOpMaLI,I/II'O O BalleM MeCTOMNONOXEHNN OT BOAUTENEN
BO BpeMs Nnoe3aok.

e UNHcdpopmauusa o TpaH3aKumUAX

Mbl c06|/|paeM OaHHble O TpaH3aKUUAX, CBA3aHHbIX C UCMNOJ1Ib30OBaHUEM YCIyr, B TOM 4Yucne o
TUNe 3aKa3aHHbIX U NpefoCTaBNEHHbIX YCIYI, AeTanAaxX 3aka3a n 4O0CTaBKu, AaTte U BpeMeHU
npepnocrtaBneHna ycnyrm, CTouMoCTH, paCCToOAHNN NOE3aKN N cnocobe onnarbl. Kpome TOro,
Korga ,u,pyr017| nonb3oBartesib BBOOUT Ball MpOMOKOA, Mbl MOXeEM CBA3aTb Balle NMA C
OaHHbIMW 3TOIo YerioBeka.

e WHdopmauums 06 ncnonb3oBaHum

Mbl cobupaem nHbopmMaumio 0 BalleM B3anMOOENCTBUM C CEPBMUCAMWN NPUNOXKEHMUS, B TOM
yucne AaHHbIe O AaTte Y BPpEMEHM JOCTYNA, UCNOMb30BaHHbLIX (PYHKUMSIX NPUIIOXKEHUS 1
NPOCMOTPEHHbIX CTpaHULax, cbosix B paboTe NpuUnoXeHusa n apyrux ANeMeHToB CUCTEMbI,
Tune 6pay3epa 1 CTOPOHHUX CarTax U cepBucax, KOTOpbIMMK Bbl NONb30BaNUCL Nepes
nony4yeHmeM ycnyr komnanmn. [Insa aToro npumeHaTea dannbl cookie, NMKCenbHbIE TErn n
Opyrue TEXHOIOru, Co3garoLLme 1 UCMOMb3YIoLWNE YHUKATbHbIE NOEHTUAUKATOPDI.
MogpobHee 06 aTuX TexHoOMNoOrmnsIx YuTante B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie _statement).

e WUHdopmauumsa o6 yctponctee

Ml Mmoxem cobupaTb nHdopmaumio 06 yCTPOMCTBax, KOTOpbIE Bbl UCMONb3YyeTe A4S JocTyna
K cepBuCaM «MpUMoXeHUs», BKMoYasa AaHHble O Modenu ycTponcTea, IP-agpece,
onepaLmMoHHOW CUCTEME U ee BEPCUU, MPOrpaMMHOM O0bBecrneveHmn, MMeHax u BEPCUsX
hannos, NpegnodTUTENbHBIX A3blKax, YHUKanNbHbIX aeHTudmkaTopax ycTpomcTs,
peknamMHbIX naeHTUuduKaTopax, CepuiHbIX HOMepax 1 NepeMeLLeHN YCTPONCTB, a Takke
MHopMauno N3 MOBUNBHON CETH.

e WHdopmauusa o BanmogencTtemmn

Monb3oBaTenu MoryT obpallaTbCs K COTPYAHUKAM «KOMMaHUMy Yepes NPUOXEHUs!, caiTbl 1
Opyrve cepBuCbl «kkOMNaHMuy. Hanpumep, BoanTenu-napTHeEpPbI U Nob30BaTenm
TPaHCMOPTHbIX YCAYT, @ TaKkkKe Kypbepbl-NapTHEPbI U Nony4aTeny 3aka3oB MOryT 3BOHUTb U
nucaTtb Apyr Apyry, He packpbiBas HoMepa TenedoHoB. B pamkax npenocTaBneHns aTon
yCnyru KOMMNaHusi Nony4aeT AaHHble O Bbi3oBax U SMS, Bkntovasi oaty u Bpemsi BbiI30Ba WIu
OTMpPaBKU TEKCTOBOrO COOBLLEHNS, a Takke COAEePKMMOe TEKCTOBbIX CO0bLeHnn. KomnaHus
TaKKe MOXET UCNOMb30BaTb YKa3aHHY UHOPMaLMIO As1 OKa3aHUsi NoJaEPXKKM (B TOM
yucne Ang paspeLueHus CnopoB Mexay nornb3oBaTtensiMn), obecneyeHns 6e3onacHOCTN Nnm
3aLUMTbI, YYYLWEHUS HALLIMX NMPOAYKTOB U YCIYT, @ TaKKe B LENSX aHaNmTUKN.

e WHdopmaumsa us gpyrmx UICTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:

e MoMb3oBaTenu, KOTOpPbIe OCTABMSAT BaM OLEHKW, KOMNIMMEHTbI U ApYrie OT3bIBbl;
e [ONb30BaTesN, KOTOpble NPEeAOCTaBNSAT Ballu JaHHbIE B CBSI3W C BalUKMM y4acTMEM B
nporpaMmmax npuBrie4YeHus;
norb3oBaTen, KOTopble 3aKa3blBaloT YCIyrv Arsl Bac UMM OT Ballero NMeHHU;
nonb3oBaTeny 1 Apyrve nuua, npeaocTaBnsiolwme MHopMaUmio B pamkax
NPEeTEeH3MiA UMK CrOPOB;


https://wikimediafoundation.org/wiki/Cookie_statement

e [lenoBble NapTHePbl «KKOMMaHUW», Yepes KOTopbIX Bbl co3gaeTe Npodunb unu
nonyyaeTe K Hemy JOCTYM, B YaCTHOCTU NOCTaBLUMKN MNaTEXHbIX CUCTEM,
coumanbHble CeTu, NPefoCTaBnsAoLWmMe yenyry o 3anpocy, a Takke NPUNOXeHNs 1
canTbl, KOTopble ncnonb3yoT APIl-nHTepdenc «komnaHumy nnm Ysum
APIl-uHTEepdencom nonb3yerca «KOMMNaHms».

MOCTaBLLMKMN (PMHAHCOBBLIX YCNyr (ANs BOAWUTENEN N NapTHEPOB);
napTHepCKne TPaHCMOPTHbIE KOMMaHWKM (ANA BOAUTENnen-napTHepoB, KoTopble
NCMONb3YIOT CEPBUCHI Yepes akkayHTbl, CBA3aHHbIE C TaKMMM KOMNaHUSMK);
06LLEeaoCTYMNHblE UCTOYHUKY;

NOCTaBLUUKM MapKETUHIOBBIX YCIYT.

«KomnaHus» MoxeT 06beanHATbL AaHHbIE U3 3TUX UCTOYHUKOB C APYrON JOCTYMNHON MHopMaumen.

5.Ucnonb3oBaHue MHdopmayumn

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmnio Ans cregyoLwwmx Lenein:

1. MpepocTtaBneHue NPoAyKTOB U yCnyr

CobpaHHas nHgpopmauma Heobxoamma Ans NpegoCcTaBneHusl, NnepcoHanm3aunm, NOAAEPKKA 1
yry4LEeHUs ka4ecTBa NPOOYKTOB U YCNyr «koMnaHumy. B yacTHocTu, Takas nHpopmauus
ncrnonb3yeTcs Ansi CreayroLwmx Lenem:

e CospaHue n obHoBneHne npoduns.

e [loaTBepXAeHWe NMMYHOCTM Nonb3oBaTens.

e [lpenocTaBneHune ycnyr no nepeBo3ke, AoCTaBke U T. 4. B yacTHocTU, «koMnaHusi»
aBTOMaTu4eckn obpabaTbiBaeT faHHble, Heobxoaumble Ans paboTbl PyHKLUMIA, KOTOpbIE
onpeaensitoT CTOMMOCTb NMOe3aKM Ha OCHOBE NepeMeHHbIX hakTopoB. K Takum daktopam
OTHOCSITCS pacyeTHOE BPEMSI U pacCTOsiHWE Mpeanonaraemoro MapLupyTa, AOPOXHbIe
YCrOoBUS, a TaKkKe YMCIOo Nosib3oBaTenNen U BogMTeENen-napTHEPOB, NCMOSb3YHOLLMX
nnaTopMy «KOMMNaHUM» B AaHHbIA MOMEHT.

O6paboTka 1 NpoBeaeHue NraTexen 3a 3TN yCryru.

OTcnexuBaHve Noesakn 1 JOCTaBKU.

Pabota dyHkUun oBMeHa nHdopMaLlmen ¢ Apyrumm niogbMu: KOMAAMMEHTbI BOOUTENSAM,
pekoMeHAaumnsl Apy3bsM, pasgerneHme CTOMMOCTY Noe3aKkun, OTNpaBka OPUEHTUPOBOYHOIO
BpEMeEHU NpubbITMSA 1 T. 4.

e PaboTa dyHKUMIA NepcoHanuaaunm Npodunsl, Takux Kak cosaaHune 3aknagok Ans u3dpaHHbIX
aapecoB 1 BbICTPbIA 4OCTYN K NOCNEAHNM NYHKTaM Has3Ha4YeHwus.

® BbinonHeHWe BHYTPEHHUX onepaLmii, HeOOXOAMMbIX ANS NPEAOCTaBNeHUs YCnyr, BKIoYas
yCTpaHeHue owmnbok nporpamMmmHoro obecneveHuns n npobnem ¢ Tekywen paboton, aHanms,
TECTMPOBaHWE U NCCNefoBaHMe AaHHbIX, a Takke OTCMEXMBaHNE U aHanmM3 TeHAEeHUNN
NCMOMNb30BaHNS N aKTUBHOCTM.

2. Be3zonacHocTb M 3aWwuTa

Mbl ncnonb3yem Baluun gaHHble Ans obecneveHns 6e30nacHOCTU, 3alUmThbl U LENOCTHOCTU HaLLnX
cepBucoB. B yactHocTn, Mbl:

e llcnonb3yem gaHHble 06 yCTpoiicTBE, MECTOMONOXEHUM, Npodusie, UCNONb30BaHUN U T. .
AN NpefoTBpaLlEeHNs U BbISIBNIEHUS MOLLEHHUYECTBa U HebesonacHbIX AeUcTBuit. B
YacCTHOCTM, Mbl 0bpabaTbiBaeM Takyto MHGOPMaUWto, YTOBbI BhISBUTE XapakTepHble NPU3HaKK
MOLLeHHUYecKoro u HebesonacHoro noeefeHvs. B npouecce MOXeT AOMNOHUTENBHO



Mcrnonb30BaTbCsA MHPOPMaLUs OT TPETbUX Nuu,. MIHorga Takve cnyvyan MoryT NpUBOAUTb K
OTKIMIOYEHUIO aKKayHTa CMCTEMON aBTOMAaTUYECKOro NPUHATUSA pelleHunin. MNons3osBatenu B
cTpaHax EBponeickoro coto3a umetoT npaBo obxanosaTb Takyto 06paboTky AaHHbIX.
MogpobHee untanTe B pasgene I1.1.1.d.

® llcnonb3yem penTuHrn, 4Tobbl CTUMYNMPOBATL NOfMb30BaTenen KOppeKkTMpoBaTb CBOE
noBefeHne, 1 OTKIIoYaeM akkayHTbl MOoNb3oBaTenen ¢ PENTUHIOM HDKE MUHUMANbHOIO
3Ha4YeHus ons pernoHa. PacyeT perTuHra n OTKNioYeHne akkayHTa MOXET BbIMOSHATb
cucTemMa aBTOMaTUYeCKOro NpUHATUSA pelleHnin. Nonb3oBaTtenu B cTpaHax EBponenckoro
CO3a MMELOT NpaBo obxanoBaTtb Takyto 006paboTKy AaHHbIX. [NogpobHee ynTanTe B pasgene
I.1.1.d.

3. Cnyx6a noaaepXxku

«KoMnaHusi» ucrnonb3yeT cobpaHHyo MHGopMaLuio, BKIOYas 3anmcy 3BOHKOB B CyXGy noaaepku
rnocre COOTBETCTBYIOLLErO YBEAOMIIEHMS U NOSyYeHUs BaLLEro Cornacusi, Ans okasaHus NoMoLLu,
koraa Bbl obpallaeTech B CNyx0y NoaaepXkku, B TOM Yncne Ans:

® repeaayn BONpPOCOB COOTBETCTBYHLLEMY COTPYAHUKY CIY>XObl NogaepXKKY;
®  U3yYEeHUsI U YyCTPaHEHNS BOZHUKLLMX Npobrewm;
® OTCNeXvBaHUs U ONTUMM3aLMK paboTbl CyXObl NOAAEPXKKN.

4. AccnepoBaHuA n paspaboTku

Mbl MOXXEM MCNOnb3oBaTb COGpaHHy0 MHOPMaLMIO ANA TECTUPOBAaHUS, UCCNIeQ0BaHWs, aHanm3a u
pa3paboTky NPOAYKTOB M yCryr. TO NO3BOMSIET HAaM NOBbILWATL 6€30MacHOCTb U HAAEXHOCTb HaLLMX
ycnyr, pa3pabaTbiBaTb HOBblE (OYHKLIMU 1 NPOAYKTbI U yNyyllaTbh CTpaxoBble U oMHAHCOBbIE
NporpamMmel, CBI3aHHbIE C CEPBUCAMU «KOMMaAHUUNY.

5. Bzanmopgencrteue nonb3oBaTeneun

«KomnaHusay ncnonb3yert CO6paHHYIO Mchopmau,mo OnAa ynpoweHna KOMMyHUKaunumn Mmexay
nonb3oBaTeNnAMN. Hanpmmep, BOOAUTENb-NMAPTHEP MOXET OTNPaBUTb TEKCTOBOE coobuieHne unu
NO3BOHUTbL NMOJib30BaTento AnAd noarsepXxXgeHna mecta nocagku. COprJJ,HI/IK D,MCI'IeT‘-IepCKOVI mnnn
gucneTyep-napTHep MOXET NO3BOHUTL KITUEHTY, YTOObI npenocTaBuUTb I/IHd)OpMaLI,I/IIO O 3aKase.

6. CoobOLeHuss oT «KKOMMNaHUN»

KoMnaHusa MoXeT ncrnonb3oBaTb COOpaHHY MHAOPMAaLMIO 4SS OTNPaBKM BaM COOBLLEHUI O
npogyKTax, ycnyrax, NPOMOakuusix, MCCNegoBaHUsX, Onpocax, HOBOCTSAX, M3MEHEHNSX U
MEepOnNpUATUSX.

«KomMnaHua» Takke MOXeET UCMONb30BaTh UHpOPMALMIO NS NPOABUXKEHUSA 1 OpraHn3aLmMm KOHKYpCOB
n n0Tepe|7|, BbINONHEHNA 00683aTenbCTB MO BbiNnare BbIVIprILIJeVI N BPpy4YEHUIO NPU30B, a TakKxKe
npepnocrtaBneHna BamMm noaxoaaumx o0BbAaABNEeHUN " KOHTEHTa, CBA3aHHOIo C Hawnmm ycnyramm 1
OenoBbiMU NapTHepamMu. Bbl Takke moxeTte nony4yartb Takme COO6LIJ,€HI/I$| C y4eTOM HaCTpOeK Ballero
npoduns nonb3oarens. [Nonb3oBartenu B cTpaHax EBponenckoro cosa MMeT NpaBo obanosarb
Takyto 06paboTky aaHHbIX. [NogpobHee unTanTe B pasgene I1.1.1.d.

KoMnaHusa MoXeT Takke Ucnonb3oBaTh 3Ty nHdopMaLmio Ans yBeAOMMeHMs nonb3oBaTenemn o
BbIOOpax, ronocoBaHuu, pedepeHaymax, NoNUTUIECKMX U ApYrMx npoLeccax, UMerLLmnX OTHOLLEHNe
K HaLlluM ycryram.

7. PasbupaTenbcTBa 1 TpeboBaHUs IOPUANYECKOro Xxapakrepa

Mbl MOXEM MCMorb30BaTh COBpaHHY0 MHOPMaLMIO AN PAaCCrenoBaHUs U paspeLleHnst peTeH3ui
W CMOPOB, CBA3aHHbIX C UCMOMb30BaHWEM BaMW YCITyT KOMMaHWK, a Takke B APYrMX 3aKOHHbIX Lensx



nnbo B OTBET Ha 3amnpockl PerynsATopoB, NPaBUTENLCTBEHHBLIX OPraHoB U Apyrve oduUManbHble
3anpocsl.

6.®annbl cookie n TexHonoruu CTOPOHHUX NOCTaBLUUKOB

dannbl cookie npeactaBnAlT cobor HeBOoNbLLNE TEKCTOBbIE (Pansibl, KOTOPbIE COXPAHAIOTCSA B BalLeM
Opaysepe nnu Ha BalleM yCTponCcTBe Yepes Be6-canTbl, MPUMNOXKEHUS, OHNANH-PECYPChl U peKraMHble
obbasneHus. «kKomnaHms» ncnonb3yeT annbl cookie n aHanornyHble TEXHONOMUKN OIS TaKMX Lienen,
KaK:

npoBepKa NMMYHOCTM Nonb3oBaTenen;

3anoMMHaHNE NOrb30BaTENbCKNX NApaMeTPOB N HAaCTPOEK;

onpefeneHve NonynsapHOCTU KOHTEHTA;

obecneveHne n oueHka acpHeKTUBHOCTM peKITaMHbIX KaMNaHui;

aHanua Tpadmka caiToB N TEHAEHLMIN, a Takke obLlee NOHMMaHne NoBeaeHUsa B CETU U
WHTEPECOB NoAeW, B3aMMOOENCTBYIOLLMX C HALLIMMK Criykbamu.

Mbl Takke MOXeEM paspeLumTb APYruM nuuam NpegocTaBnsaTb HaM YCryrM CTaTMCTUHECKOW OLEHKM
ayanTopumn n aHannTukm nnu pasmMmellaTtb peknamy ot Hallero MMeHu B |/|HTepHeTe, oTCcnexnmBaTb
30 PEeKTUBHOCTL 3TON peknambl U MIHPOPMUPOBATL HAc O HeW. ATK LA 1 OpraHn3aumMm MoryT
ncnonb3oBatb annel cookie, Beb-masku, SDK n gpyrue texHonorum gnst ugeHTugmkaumm Batlero
YCTPOWCTBA, KOra Bbl NOCELLaeTe HaLl CalT M NONb3yeTech HAWMMK YCIyraMmu, a Takke Korga Bbl
nocelyaeTe Apyrue canTbl U CyX0bl.

NMepenaya n packpbiTne nHpopmauumn

B onpeaeneHHbIX crnyydadax «kKOMNaHnuAa» MOXeT NpeaoCTaBnATb COﬁpaHHbIe OaHHble ApyrM nuuam n
opraHn3aumam, K HMCny KOTopbiX OTHOCATCA:

1. [Opyrve nonb3oBaTenu

e Ecnu Bbl sIBNsieTECh NOMb30BaTENEM TPAHCMOPTHLIX YCIYT, Mbl MOXEM NPeoCcTaBnsATb
BOOUTENSAM-NAapTHEPaM BaLle UM (NPK KenaHue 1 pamunmio), AaHHble 0 MecTe Nocagku
N/MNKn NyHKTE Ha3HaYeHUs.

e Ecnu Bbl BOOUTENb UNWN Kypbep-NapTHEP, Mbl MOXEM NpeaocTaBnsaTb Nofb3oBaTeNsM
cregyoLyo MHopMauuto: Balle UMs 1 choTorpadmio; Mapky, Modernb, LBET,
rocyaapCTBEHHbIA PErMCTPaLMOHHBIA HOMEP 1 choTorpadmio Ballero aBTomobunsi; Balle
MECTOMOSOXEHWE; Ball PENTUHT B MPUMOXEHUN; a TaKKe BalUN KOHTAKTHbIE AaHHble (B
COOTBETCTBMM C MPUMEHUMbIM 3aKoHoAaTeNbCTBOM). Ecnu Bbl 3anonHunm ceoi npotunb
BOOUTENS, Mbl TaKKe MOXEM NPEeAOCTaBnATb Nbyo MHopMauuio 13 atoro npoduns,
BKITlOYas AaHHble, NpegocTaBneHHble BaMy, a Takke OT3biBbl, OCTaBMEHHbIE BALLUMMU
KnneHTamun. 3akasdmkam noes3nokK 1 nony4yarendam 3aka3oB TakKe OTnpaBnaeTcAa KBUTaHLUNUA,
cogepxalliasi crneayoLlyto MHhopMauuio: pasmep nnatexa v pasbreka no KaTeropusiM; awle
nms (dammnuns) n potorpadus; Kapta NPONAEHHOIo MapLupyTa.

2. MNonb3oBaTenu U opraHM3auUuM CorracHo Ballemy 3anpocy

B yacTHOCTM, Mbl MOXXeM NpeAoCTaBnATb Bally MHOPMaLMIO:

e TpeTbuM NUuUam No BaweMy 3anpocy. HanpymMep, Mbl MOXeM NepeaTb Ballemy Apyry
MHpOPMaLIMIO O BalleM OPUEHTUPOBOYHOM BPEMEHU NMPUBHLITUSI 1 MECTOMOMOXEHNWN UM
MHpOPMaLIMIO O MOE3ZKE.



e [lapTHepam kKomnaHuu. Hanpumep, ecnu Bbl 3aKkasbiBaeTe yYCnyry B pamkax napTHEPCKOro
UNU peknamHoro NpeanoXeHnsa oT CTOPOHHEro NocTaBLLuMKa, KOMNaHUs MOXET nepefaTb
cBejeHNs 0 Bac JaHHOMY MocTaBLUMKY. K 3TO KaTeropun Takke MOryT OTHOCUTbLCS Apyrue
NPUNOXEHUs U CalThbl, KOTopble MHTerpupytoTcs ¢ APl-uHTepdencom KoMnaHuu; NoCcTaBLLUUKK
N cepBUCHI MO NPeaOCTaBNeHNI0 aBTOMOBUIEN, @ TaKKe NPUITOXKEHUSA N CalTbl, C
nNporpaMMHbIMU MHTEpgENcamMmn 1 cryxéamm KOTopbIX UHTErpupyeTca nnatdopma KOMnaHuu;
AenoBble NapTHepbl, COBMECTHO C KOTOPbIMWU KOMMaHUSA NPOBOAUT MPOMO aKLUMN N KOHKYPCHI,
a Takke OKasbIBaeT crneunanbHble YyCryri.

3. Lllupokas ayauTopus Npu pasmeLleHnn KOHTEHTa Ha obwenocTynHom chopyme

Mbl ¢ pagocTbio obLaemcs ¢ nonb3oBaTensaMu, B TOM YMCHe Yepes coumarnbHble CETU 1 Apyrue
WHCTPYMEHTbI Hawewn nnatdopmbl. Korga Bbl 00Laereck ¢ HaMu Mo 3TUM KaHarnam, Ballm cooOLeHuns
CTaHOBATCA OOCTYMHbI LUMPOKOMY KPYry nu.

4. MNocTaBLMKKN yCrnyr U NapTHepbl KOMMNaHUK
«KoMnaHusi» MoXeT npeaocTaBnsaTe MHPOPMaLMIO CBOUM MOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam
MO MapKETUHTY, CCIeoBaTeNbCKUM KOMMNaHWAM 1 APYrM NOCTaBLUMKaM yCryr v A4enoBbIM
napTHepam. K HAM, B YaCTHOCTW, OTHOCSTCS:

® onepaTopbl Mo NpMemMy 1 06paboTke NnaTexen;

® KOMMaHWW, 3aHMMatoOLLMECS NPOBEPKON AOKYMEHTOB (TOMBKO Ans BoguTenemn u
KypbepoB-napTHEPOB);
MOCTaBLLMKM 0BnayHbIX XpaHWMMLL;
napTHepbI N0 MapPKETUHIY 1 onepaTopbl MapKETUHIOBbIX MnaTdgopmM;
MOCTaBLLMKM aHANUTUYECKMX CUCTEM;

nuccneagoBaTernbCckne KOMMNaHuu, BKYasa opraHnsaumm, Kotopble NpoBoAAT ONpoch! U
nccregoBaTenbCkue NPOEKTbl COBMECTHO C KoMMNaHmen KoMnaHust «» nm oT ee UMEHM;
napTHepbl, 06ecnevmBaoLme 6€30NacHOCTb U 3aLLMTY NPUNOXKEHNIA;

KOHCYNbTaHTbI, OPUCTbI, Oyxrantepbl 1 Apyrne NOCTaBLUMKMA NPOECCMOHANbHBIX YCIYT;
napTHepbI-BNagenbLibl aBTONAPKOB;

napTHEpPbI, NPEOOCTaBMSAOLWME YCITYyTN CTPaxoBaHUs 1 (OUHAHCOBBIE YCITyTY;

asponopThl;

Opyrve MecTHble NepeBO34UKY;

pecTopaHbI-NapTHephI;

NOCTaBLUUKM YCyr No (pMHaHCUPOBaHWUIO M apeHAEe aBTOMOBWIEN U CTOPOHHME NMOCTaBLUUKA
aBTOMOOUNeENn.

INuua, opraHnsauum v rocypapcTBeHHbIe opraHbl (ANs peweHns KPUANYEeCKUX
BOMPOCOB U pa3peLleHUs1 CNOpoB)

o

«KoMnaHusi» Bnpase nNpeOocTaBnaTh Baluv AaHHble, eCny Nofaraert, YTo aToro TpebyeT 3aKoH,
HOPMAaTUBHbIV aKT, AeACTBYIOLLMIA JOTOBOP, OPUANYECKUIA NPOLIECC UMK 3aMpoC rocynapCTBEHHOO
opraHa nnbo ecnu aTo HeoBXoAMMO B Liensax obecnedyeHns 6e3onacHoOCTN U T. 4.

Cioga oTHOCUTCS NpeaocTaBreHne nHpopmMmaumm CoTpyaHMKamM NpaBoOOXPaHUTENbHBIX OPraHoB,
YMNONTHOMOYEHHBLIM rOCYAapCTBEHHBIM OpraHam, asponopTtam (ecnv npegocTasneHne nHpopmaumm
ABMSAETCA yCroBneM paboTbl Ha TeppUTOpPUN aaponopTa) U UHbIM TPETbUM NULam B obbeme,
HeobXoAMMOM Ansi NPUBEAEHUS B UCMOSTHEHME HALIMX YCNOBUI NpeaoCTaBeHnst yCnyr,
Monb30BaTENbCKMX COrMaLLeHU U SpYrnx NpasBusi, A58 3aWmThl NpaB UM COGCTBEHHOCTU
«KOMMaHWUM» 1 pyrux nuy n obecneyeHms 6e3onacHoOCT NOCneaHnX, a Takke B cryvyae NpeTeH3nn u
CMOpPOB, CBAA3aHHbLIX C UCNOMNb30BaHMEM BaMU HaLLMX ycrnyr. Ecnn Bbl Nonb3yeTecb KpeauTHON KapTon
Opyroro nuua, 3akoH MoXeT 00643bIBaTb HAC NPefoCTaBNATbL BNaaenbLy 3TON KPeAUTHON KapThl
onpegenexHHy NHPOPMaLMIO, B TOM YMCIE B OTHOLLEHUN BaLLMX NOE300K.



MbI Takke MoXeM NpeaocTaBnaTb MHAOPMaLUIO O Bac TPETbMM MnnLLaM B CBA3U C TaKUMK COBLITUSIMU
UNun BO BpeMS Takmx COBbITUI, Kak CIUsSIHUE U NepPeroBopbl O HEM, Npoda)a akTMBOB KOMMaHUW,
obbeanHeHne n pecTpykTypusaums, uHaHcupoBaHue n NnpuobpeTeHne Bcero Hawero 6musHeca unu
€ro 4acTu Apyror KomnaHuemn.

6. [Opyrve nuua c Bawero paspeLieHuns

Mo npeaBapuTericHoOMy yBe4OMI1EHUIO U NP BalleM COorfacun KOMNaHnUA MOXET TakKe nepenaBsatb
TPETbUM ML aM Mchopmau,mo, Heé yKa3aHHYH B HacTosiwen MNonuTuke.

XpaHeHue ¥ YyHUUYTOXeHune uHcpopmauum

«KomnaHusi» ncnonbayeT nHpopMaumio M3 npodunsa Ans npeaocTaBneHusl Bam YCIyr U XpaHuT ee,
noka y Bac ecTb Npodurb.

«KomnaHus» XpaHuT onpeneneHHble CBeAeHWs, B TOM Y1cie MHADopMaLIMIO O TpaH3aKUUaX,
MECTONMOMNOXEHUN, YCTPONCTBAX M UCMONb30BaHMK NNaTopMbl B TeYeHre 7 NeT B COOTBETCTBUM C
IOPUANYECKUMU, HATNOTOBLIMW, CTPAXOBLIMMU U MPOYMMUN TPeBOBaHMUAMM B PErvoHax OCYLLIECTBNEHUS!
AesTenbHOCTU. «KomnaHus» 3akpbiBaeT AOCTYN M 3anpeLlaeT UCnonb3oBaHne MHopMaLmm, KoTopas
Gornee He HyXHa ANs NpPeAoCTaBleHUs YCryr «KOMNaHUmy», NoAAepPXKX Nosb3osarenei, NoBbILeHUS
KayecTBa OGCNyXMBaHWS U APYrMX ONnepauuoHHbIX Lenei. Takme gaHHbIe UCMONb3YoTCS
UCKIIOYMTENBHO AN cobnogeHust HacTosimx TpeboBaHuii, obecrnedeHnst 6e30NacHOCTU, BbISIBIIEHUS
¥ NpefoTBpaLLEHNs cllyYyaeB MOLLEHHUYEeCTBa.

Bbl MOXeTe 0TNpaBMTL 3anpocC Ha yaarneHne NepcoHanbHbIX AaHHbIX B N060M MOMEHT B pasaene «O
MPUNOXEHNM.

Mony4mB Takom 3anpoc, «KOMNaHWs» yaansieT BCIO MHOPMaLUIO 3a UCKIIOYEHMEM TOIN, KOTOPYHO OHa
06s13aHa xpaHUTb. B HEKOTOpPbLIX criyyasix, HanpuMep Npu HanM4YMn 3aJ0MKEHHOCTU UN
Hepa3peLleHHbIX CMOPOB, «KOMMAaHUSI» HEe MOXET yAanuTb akkayHT. [locne ycTpaHeHusl 4aHHbIX
hakTOpOB «KOMMaHUS» yaansieT AaHHble, criedys ONMCaHHON Bbille npoLleaype.

«KoMnaHusi» MOXeT Takke COXpaHATb onpeaeneHHyo MHopMaumio, ecny 3To Heobxoaumo Ans
cobnogeHns Hamx 3aKOHHbIX AefNOBbIX MHTEPECOB, TakmX Kak npeaoTBpaLleHne MOLLEHHUYEeCTBa U1
obecneyeHne 6e3onacHOCTU 1 3awWwmThbl Nonb3oBaTenen. Hanpumep, ecnn «komnaHusa» 3abnokmpyer
npocunb nonb3oBaTens u3-3a Hebe3onacHOro NOBEAEHNS UMK Cry4aeB HapyLLeHns 6e3onacHoCTH,
Mbl MOXEM COXPaHWTb onpeaeneHHyo nHpopmauuo 06 aTom npodune, YToObI NpegoTBPaTUTL
co3gaHue nonb3oBaTerniemMm HOBOro Npoduns «KoMmnaHum» B ByayLiem.

Ocob6asa nHdopmaumsa ana nonb3oBateneun B EC

C 25 masa 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX MONb3oBaTenen Ha Tepputopun Esponenckoro
coto3a DyfeT ocyLecTBNATLCA B COOTBETCTBUM CO crneayowmm pernameHtom: EU General Data
Protection Reqgulation (“GDPR”). B naHHOM pasgene nNpuMBOAasiTCsl CBeAEHNS O NpaBax Morb3oBaTtenen
B EC 1 0683aHHOCTAX «KOMMaHUU» COMMacHO yKa3aHHOMY BbilLE pPErfiaMeHTy.

1 MNpaBa nonb3oBateneun B EC

Ecnu Bbl siBnsieTecb Nonb3oBaTenemM nNpunoxeHus Ha Tepputopun EC, y Bac ecTb criegyrowme npaea
B OTHOLUEHUWN 06paboTKN BaLLMX NIUYHBIX CBEOEHUI «KOMMaHueny». YTobbl BOCNoNb30BaThCs AaHHLIMK
npaBamu, 03HAaKOMbTECH C MHPOPMaLIEN HUXKE.


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

MNonb3oBaTenu 3a npegenamMmu EC Takxe MOryT OTNpaBuUTb 3anpocC Ha pa3dbACHEHUE, ncnpasneHune,
yoaneHme unn nepenadvy Konmm cBomnx nepCcoHarnbHbIX OAaHHbIX:

e **a. PazbsacHeHue 1 konnmn gaHHbIX

o

Y Bac ecTb NPaBo 3anpocuTh pasbsACHEHWEe B OTHOLLEHUU TOro, Kakon MHdopMaLmen
0 Bac pacnonaraeT «MpuUnoXeHWe» 1 Kak ata MHopmaLmsa UCMonb3yeTcs.

Bbl Takke Bnpase Nony4nTb KONWIO AaHHbIX, KOTOPbIEe «MPUINOXEHNe» cobupaeT o
Bac C Ballero cornacus unv ons npeaoctaBneHns BaM 3anpalivBaeMbiX YCIyr.

e b. UcnpaBneHue

o

Ecnu Bbl cunTaete, 4to «npunoxeHue» Bnageet HETOYHON I/IH(*)OpMaLI,I/IeIZ O Bac, Bbl
MOXeTe OTNnpaBUTb 3anpoc Ha BHeECEHNe HeobxoanMbIX VICFIpaBJ'IeHVIIZ.
[ononHuTtenbHble cBegeHUs o0 ncnpasneHnn nnun oTnpasKke 3anpoca Ha
ncnpaeneHne I/IHd)OpMaLIMM CM. B pasgene «Pa3bsacHeHne, konun n ncnpasneHne»
HUXe.

e c. YnaneHue

o

o

Monb3oBaTenu moryT B No60o MOMEHT OTNPaBUTb 3aNpocC Ha yaarneHue CBOEero
npocuns. 3To MOXHO caenatb B MeH «O npunoxeHuny. Mbl MOXEM XpaHUTb
onpegeneHHyo nHopmaumio 0 Bac B COOTBETCTBUM C TpeboBaHMAMM
3aKkoHoAaTenbCTBa U AN 3aKOHHbIX Lienen BeaeHus buaHeca.

JononHuTeneHble CBEAEHUS O XPAHEHUN U yOANEeHUM MHopMaunn «KKOMNaHnemn»
CM. B pa3ferne «XpaHeHVe 1 YHNUYTOXEHNe nHpopmauumy.

e d. Bo3paxeHus un xanobbl

o

Monb3oBaTenu B EC nmetoT npaBo 3asiBUTb 0 BO3PaXKeHUN B OTHOLLEHUN npoLeaypbl
00paboTKM NepcoHarnbHbIX AAaHHLIX «KKOMMAHUEN», B TOM YNCIe B MAPKETUHIOBbIX
Lensix ¢ UCnonb3oBaHWEM CUCTEM aBTOMaTU3NPOBaAHHOM 06paboTkn AaHHbLIX U/Mnu
aBTOMAaTM3MPOBAHHOIO MPUHATUS pelleHni. «punoxeHne» MoXXeT NPOACIKNUTb
06paboTKy Ballern nHdopmaLmMm, HECMOTPS! HA BO3paXeHue, ecnv Takas obpaboTka
cooTBeTcTBYeT TpeboaHnam ObLero pernameHTa no 3awmte AaHHbix (GDRP).
Kpome Toro, nonb3osartenu B EC umetoT npaso nogats anoby B OTHOLLEHMM
06paboTKy NMMYHON MHGOPMALIMK KKOMMAHMEN» B YNpaBneHue no 3alimTe AaHHbIX
HupepnaHgos (Autoriteit Persoonsgegevens). Agpec ans oTnpaBku »xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome Toro, BONpock!, KOMMEHTapun U xarnobbl MOXHO OTMPaBMATbL OTBETCTBEHHOMY
3a 3alUTy NepCoHanbHbIX AaHHbIX «KOMMAHUNY.

2. OcHoBaHuA ans o6paboTkn

B cootBeTcTBMU C OBLLUMM pernameHToM Mo 3aluTe AaHHbIX KOMNaHUU OOMMKHbI BbINOMHATL
06paboTKy NMYHOM MHbOpMaLUK Nonb3oBaTenemn, NPoXmnaBarLLnx Ha Tepputopun EC, Ha KOHKpPETHbIX
npaBoBbIX OCHOBaHUAX. Kak onncaHo Huxe, «npunoxeHue» obpabaTtbiBaeT nHopmaumo
nonb3oBaTenen Ha OCHOBaHMUAX, Yka3aHHbIX B O6LLeM pernameHTe no 3aluTe AaHHbIX:

e a. O6paboTka AaHHbIX TpebyeTcs ANA NpeAocTaBlieHNUA NONb30BaTeNAM Heo6XxoAUMbIX
ycnyr u BO3MOXHOCTEWN.

@)

«Komnanua» gomkHa cobupatb 1 Ncnonb3oBaTh ONpeaeneHHy MHopMauunio s
okasaHus ycnyr. K Takon nHdopmauum oTHOCATCS:
m  [laHHble npochunen nonb3oBatenemn, Heobxoanmble AnNg co3aaHus npoduns
N yNpaBneHns MMu1, B TOM YMCne A58 NOATBEPXKAEHMSA NIMYHOCTH, Nepegayn
NMHopMaumm 0 Noesakax, 3akasax, a Takke Ans npeaocTaBneHus
BO3MOXHOCTM OCYLLECTBNATb U Nofy4aTb onnary.



[aHHble 0 MeCTONoNoXeHUN BoguTenemn, Heobxoanmele AN Ha3HAYEHUS
BOAMTENEN MONb30BaTENsAM, a TakKe AN OTCNEeXMBaHUS BbIMONTHAEMbIX
noesnok 1 HaBurauum.

CeefeHus 00 onepauusix, CBA3aHHbIE C UCMOMb30BaAHMEM YCIYT KKOMMaHUN».
WHdopmaumsa o6 ncnonb3osaHuu, Heobxoanmas ans nogaepxaHus,
ONTUMU3ALNN U YIYYLLEHUST YCIYT «KOMMaHUM», B TOM Y1che 4ns
onpegeneHus (MHorga ¢ NCNoNb3oBaHMEM APYrMxX CBEAEHU) CYyMM BOHYCOB,
Ha3Ha4YeHWs BOAMTENEN NONMb30BaTeNaM, a Takke Angd pacyera CTOMMOCTHU
noes3aoK 1 Aoxoaa BoguTenen.

o Cb6op 1 ucnonb3oBaHne gaHHOW nHopMaLMn 9BnseTcsa obsa3aTtensHbIM Ang
NCNoNb30BaHWs NPUNOXEHUA «KOMMaHUNY .

e b. ObpaboTka fgaHHbIX HeoOXxoaMMa ANA 3alWUTbl XKU3HEHHO BaXXHbIX MHTEPEeCOB HaluMX
nonb3oBaTenen U Apyrux nuu.

o «KomnaHusi» BnpaBe obpabaTbiBaTb SfIMYHYIO MHPOPMALIMIO, B TOM YMCe
npenocTaBnsTb ee NpaBoOXpaHUTENbHLIM OpraHam B Crlyvyae BO3HMKHOBEHUS Yrpo3bl
Ge3onacHOCTM Nonb3oBaTenen unu Apyrux nuu,.

e c. O6paboTka AaHHbLIX He0obXxoaMMa B 3aKOHHbIX UHTEpecax «KOMMaHUNy.

o «KomnaHusy cobupaeT 1 ncnonb3yeT nepcoHarnbHble AaHHbIE B TEX Criyyasix, korga
3TO HeobXoAMMO ANs peanusaunn ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop m
ncnonb3oBaHue nHopmaLmu:

[ns nogaepxaHusi U NOBbILIEHUS HAAEXHOCTM cepBuca U 6esonacHocTH
nonb3oBaTenen. Hanpmumep, mbl cobMpaem AaHHbIe NPOBEPKN AOKYMEHTOB (B
paspeLLeHHbIX 3aKOHOM Cly4asx), YTOObl HeHadeXHble NoMnb3oBaTeny He
MOTTM NPELOCTAaBMATb YCYr C MOMOLLBIO HALLMX NpunoxeHuii. Kpome Toro,
Mbl MCMOSMb3yeEM NINYHYIO MHGOPMaLMIO, YTODObI NpesoTBpaTUTL
NCNONb30BaHWE HaLLMX YCRyr nuuamu, ocyLecTBNaLWL MY
HeoBpPOCOBECTHYO NN ONACHY0 AeATeNbHOCTb. Hanpumep, Mbl MOXeM
XpaHWUTb AaHHble 3abNOKMPOBaHHLIX NoNb3oBaTenemn, YTobbl He JONYCTUTb
NCNonb30oBaHME MU NPUITOXKEHUI KoMnaHun. MHopmaumst 0o
NCMNOMb30BaHUM Takke Heobxoguma, 4Tobbl NpegoTBpaTUTbL Ha3HayYeHne
BOOUTENEN Nonb3oBaTensm, NPy KOTOPOM CYLLECTBYET BbICOKMIA PUCK
BO3HVKHOBEHMS KOH(MKTa (Hanpumep, ecrv paHee Ha nonb3oBaTens
nocTynanu xanobbi).

Ons npegynpexaeHus, BbIIBIEHUS 1 NPOTUBOAENCTBUSA MOLLEHHUYECTBY,
CBSI3aHHOIO C MCMONb30BaHNEM Halumx ycnyr. Hanpumep, korga
NCMNONb3YTCA AaHHble Npoduner nonb3oBaTenemn n ceegerHms ob mx
MECTOMOMNOXEHUN, YCTPONCTBAX UITN MOJTyYEHHbIX UMW yCryrax ans
onpegeneHns N NpeaoTBpaLLeHNss MOLLEHHNYECKUX AEACTBUA B OTHOLLEHWM
«KOMMaHWM» U OpYyrux nofb3oBarenen.

[ns nHpopMMpoBaHKsi NPaBOOXPaHUTENBHBIX OPraHOB O NPaBOHAPYLLEHUSIX
nnm yrposax obecTeeHHON 6e3onacHoOCTH.

[ns npegocTtaBneHnsi NOAAEPXKKM NOMNb30BaTENSIM.

[nsa noBbIWeHUA kKayecTBa 0OCNYXMBAHWS U CO30AHUSA HOBbIX CEPBUCOB.
Cioga, B 4aCTHOCTU, OTHOCUTCS: onpeaerneHne onTMMarnsHOro Mecta nocaaku
UNu BbiCaakW, pekomeHaauus (HoBbIX) YHKLNA, yny4lleHne cucTembl
HaBurauumn, onTuMmM3aums TapncoB U MexaHn3ma HasHa4yeHus NapTHepPOB
(BOOUMTENEN M KYPbEPOB) NOMbL30BATENSAM.

Onsa uenen nccnegoBaHmsa n aHanutukn. Croga, B 4aCTHOCTU, OTHOCUTCS
aHanus3 TeHAEHUUA NCMONb30BaHNS A8 yNy4YlleHns 00cnyXnBaHms
nonb3oBaTeneun, a Takke nosblLleHNa 6€30MacHOCTN N HAAEXHOCTU Hallero
cepBuca.



m  [Ina uenen npamoro mapketuHra. Cioga, B YHaCTHOCTU, OTHOCUTCS aHanua
OaHHbIX ANns onpegeneHns TeHOeHUUn 1 co3gaHnsi NepcoHanmM3npoBaHHbIX
MapKETMHIOBLIX COOOLLEHWNIA.

m [1ns BbINONHEHWs YCNoBui npegocTaBneHus yenyr «KKOMnaHumy.

e d. ObpaboTtka AaHHbLIX HeOb6XoAMMa ANs 3alWNTbl 3aKOHHbIX UHTEPECOB APYrUX NuL
WINN CTOPOH.

o

«KomnaHusay co6|/|paeT M Ucnornb3yeT nepcoHarnbHble AaHHbIE B TeX Crliy4dasax, koraa
3TO HeobXxoanMO Ans peanun3aunn NHTepecoB OPYrnx nuy ninn LUVIpOKOVI
obuwecteeHHocTH. Cloga oTHOCUTCS nepepada I/IH(bOpMaLI,VII/I B CBA3N C UCKOBbIMU
3aABlEeHNAMU Unn TpeGOBaHI/IFlMVI O BbiMJiaTe CTpaxoBOro Bo3mMmelleHna and 3alunThbl
npas un ©esonacHocTU apyrux numu.

Kpome TOro, «KkKOMMaHUA» MOXET Npu HeobxoaMmocTun O6pa6aTbIBaTb JINYHYHO
Mchopmau,mo B MHTEpecCax 00LLEeCcTBEHHOCTM B COOTBETCTBUM C ﬂ,eVICTByIOU.I,I/IM
3aKoHOOAaTeNbCTBOM.

® e. 06pa60TKa AaHHbIX Heo6xoaMMa ANsA UCNONHeHus npaBoOBbIX 006s13aTenbLCTB
«KOMMaHUuwn».

o

«KomnaHusi» 06si3aHa cobntogaTte TpeboBaHUs 3akoHOA4aTeNbCTBa B perMoHax
OCYLLECTBMNEHUS AEATENbHOCTU, B COOTBETCTBUM C KOTOPLIMU Mbl AOMKHbLI cOBMpaTh,
obpabaTbiBaTbh, NepeaaBaTb U XpaHWUTb BallW NepcoHarnbHble faHHble. Hanpumep,
«KOMMNaHuUA» JOMmKHa cobrodaTh 3akoHbl U MpaBuia BO MHOMMX ropofax U cTpaHax, B
COOTBETCTBMU C KOTOPLIMK OHa 00si3aHa cobmpaTb MHOPMaLMIO O Nnoesakax,
XpaHUTb ee B TeYEeHUE NPOLAOIHKUTENBHOIO Neproaa BPEMEHU U NPeaoCTaBNAaTb ee
KOMWUM rocy0apCTBEHHBLIM U APYrMM opraHam. «KomnaHua» ucrnornb3yeTt Bally NUYHYI0
MHpopMaLIMIO AN UCMONHEHWUS 3aKOHOB W NPaBUI B CryYasx, Korga OHW NpUMeHUMBI
K UCMOMb30BaHNI0 BAMU MPUIMOXEHNA «KKOMMaHUN.

Kpome Toro, «komnaHusi» MOXeT nepeaaBaTtb MHDOPMaLMo NPaBOOXPaHUTENbHBIM
opraHam, B TOM 4ucrie B cyaebHOM nopsiake no 3anpocy TPeTbUx nuu.

e f.Cornacue

O

«KomnaHusa» Bnpaee cobvpaTb 1 MCMONb30BaTh Bally MHOPMAaLMIO C BaLlero
cornacus. Bel MoxeTe 0TO3BaTh CBOE cornacue B Nniobon MoMeHT. B cnyyae oT3biBa
cornacus Bol He CMOXeTe UCNoMb30BaTh YCNyrn 1 yHKUMK, AN NpeaocTaBneHns
KoTopbIX TpebyeTca nHdopmaums, cobpaHHas unu ncnonb3yemas Hamu ¢ BaLlero
cornacws.
C cornacus nonb3oBaTenen «komnaHusa» cobmpaeT 1 UCMOoNb3yeT AaHHbIE,
HeobxoaMMble A NOBbILLEHUS Ka4ecTBa 0OCNyXMBaHWUSA Nofb30oBaTenen,
npegocTaBneHns AONONHUTENbBHBIX YCNYT Uy OYHKLUIA, a Takke AN CBA3K C
nonb3oBaTensamu. Ecnu Bbl nonb3yeTeck ycrnyramm «koMnaHumy» Ha TeppuTtopumn EC,
C BaLLero paspeLleHns cobuparTcs U UCNOoMb3yTCA creayoLwme cBegeHuns:

m  [laHHble 0 MecTononoXxeHun (4N Nonb3oBaTernen, 3akasblBaroLLMX NOE30KM)

m  WHdopmauus o mectononoxeHun, nepenasaemMas B pearnbHOM BpeMeHU

(ansa nonb3oBaTtenen, 3akasbiBalOLLMX NOE3AKMN)

m YBeOoMIleHns O cTaTyce noesnok

®  YBeOOMNEHMWS: CKUAKN N HOBOCTU

m  CuvHXpoHu3auus c kaneHgapem
JononHutenbHble cBeAeHMs 0 coope 1 MCNOMNb3oBaHNUN 3TUX AaHHbBIX,
npegocTaBneHnmn 1 OT3biBe cornacus, a Takke NocnegcTBMsX Takoro oT3biBa Anis
NCMNOMb30BaHUA NPUNOXEHUA «KOMMAHUU» CM. B pasgene «Bbibop n npo3pavyHoCTb»
HUXe.



Bbi6Gop 1 npo3pavyHoOCTb

A. HACTPOUKU KOH®UAEHLUMUATIBHOCTH

MeHto «O NPUITOXEHUN» B NMPUIOXKEHUN «KOMMNMaHUn» Onsd nonb3oBarenen npenocrtaBndeT
BO3MOXXHOCTb yCTaHaBNMBaTb UIMN N3MEHATb NapaMeTpbl OTNPaBKU AaHHbIX O MECTOMNOJTIOXKEHNN N
KOHTaKTax 1 nony4eHus MOOUIbHbIX yBe,D,OMﬂeHMVI OT «KoMnaHum». Huxe npmBegeHbl cBegeHns o
HaCTpOl;IKaX KOHCbI/I,EI,eHLIMaJ'IbHOCTI/I, MX yCTaHOBKE 1IN N3MEHEHUN, a TakKe O nocnencTBuAx nx
OTKJTHOYEHUA.

e WHdopmaumsa o MecTononoxeHum

o «KomnaHus» ncnonb3yeT cnyx0Obl reornokaLmm Ha yCTpOMCTBE NOrb3oBaTens Ans
obecnedeHuns 6e3onacHbiX U HAAEXHbIX MOe3a0K. [laHHble reonokaLmm No3BoNSAT
yNy4LWWTb KAa4ecTBO 0BCNyXMBaHUS, BKMOYas NpoLEeCC Nocaaku, HaBuraumio 1
noaaepXkKy nonb3oBaTenen.

O BKMHOUYUTL, OTKIKOYUTE UK HACTPOUTL COOP MHpopMaLUM O MECTOMONOXEHWN
KOMMNaHWEeN MOXHO B NIOOON MOMEHT B MeH0 «O NPUoXeHUU» NPUNOXKEeHUS
«KOMMaHWM» UNN B HACTPOMKax MOOMIbHOIo ycTponcTea. Ecnu Bbl oTknounTe
cny0bl reonokaumm Ha yCTPOMUCTBE, 9TO OTPA3UTCH Ha UCMONb30BAHUW NPUINOXEHUS
«KOMMNaHuM». Hanpumep, Bam npuaeTcst Bpy4HY BBOAUTL MECTO NOCALKU W MYHKT
Ha3Ha4YeHus.

e OTnpaBkKa AaHHbLIX O MECTOMOSIOXEHUN B peanbHOM BpeMeHu (AnA nonb3oBaTtenen,
3aKa3biBaloLWMX NOE3aKW)

o Ecnu cnyx6bl reonokaumnym Ha MOBMNBHOM YCTPONCTBE BKITHOYEHDI, Bbl TAKKE MOXETe
pa3peLunTb «MPUITOKEHMIO» OTNPaBNSATb AaHHbIE O BalleM MECTOMOMOXEHWN
BOOUTENIO C MOMEHTA 3aKasa 4O Hayana noesgku. OTo MOMOXET BoguTernto beicTpee
HanTW Bac.

O BKMHOYUTB UK OTKMIOYNUTL OTMNPaBKy AaHHbIX O MECTOMOSTOXEHMN BOOUTESNIO MOXHO B
no6or MOMEHT B MeHIo «O NpUMoXeHUM» NPUIOXKEHUs «koMnaHusy. Ecnn oTnpaska
OaHHbIX O MECTOMONOXEHMM OTKITHOYEHa, Bbl MOXETE NCMONb30BaTh NPUIOXEHNE
«KOMMaHWM», HO BoguTernto byaeT TpygHee HamTK Bac.

e YBeaomneHus: oGHOBNEeHUsi NpoduIisi N cTaTyc Noe3oK.

o «[lpunoxeHne» oTnpaBngaeT Nonb3oBaTensiM yBeAOMIIEHUS O CTaTyce Noe3fokK u
0BHOBNEHMSAX, CBSA3AHHBLIX C NPOdUNEM. YBEAOMIEHUSA ABMNAKTCS HEOTbEMIIEMON
YacTbH NCMNONb30BaAHNUS NPUINOXEHUST KKOMMAHUM» U HE MOTYT ObITb OTKMOYEHbI. Tem
He MeHee, Bbl MOXeTe BblbpaTb cnocob nonyvyeHus yseaoMneHnin B MeHto «O
NPUNOXEHN» B NPUNOXEHUN KOMMAHU.

e YBeOoOMIIeHUA: CKUAKU U HOBOCTMU.

O Bbl MOXeTe BKMOYNTb OTNPaBKy push-yBegOMMNEHWI O CKMAKAX U HOBbIX
BO3MOXHOCTSIX, NpeasiaraeMblX «KOMMaHueny». 3T yBe4OMITEHUS MOXHO BKITHOUNTL U
OTKIIOYMTb B JIH000 MOMEHT B MeHI0 «O NPUNOXKEHNN» MPUIOXKEHUS KKOMMAHUNY.

B. PA3PELLEHUA YCTPOMUCTBA

BonbwnHCTBO MOBUNbHLIX Nnatdopm (iI0S, Android 1 T. 4.) ycTaHaBNMBAKOT HEKOTOPbLIE TUMbI
AaHHbIX, K KOTOPbIM MPUNOXEHNS He MOryT nony4nTb AocTyn 6e3 Bawero cornacus. Ha ykasaHHbIx
nnatopMax MMeLTCA pasnmyHble CUCTEMbI paspeLleHnii As NoMyYeHNs BaLlero Cornacus.
Mnatdopma iOS npy Nepeom NCMOMNb30BaHUM NPUINOXKEHUS NPeaynpexaaeT 0 TOM, YTO NPUIOXeHne
«KOMMaHWM» MbiTaeTcsl NONy4YMTb AOCTYN K OnpeaerieHHbIM TUNaM AaHHbIX, U MO3BOSSET BaM NPUHATb
(MK OTKMOHUTB) COOTBETCTBYIOLLMI 3anpoc. YcTponcTea Android yBeJoMNSAT Bac O paspeLLeHunsx,
HeobxoaMMbIX ANst paboTbl NPUMOXEHUSA KKOMMNaHUWU», 40 TOro, Kak Bbl CMOXETE MCMNONb30BaTh
npunoxexuve. MNMpu 3TOM UCNONb30BaHNE BaMu NPUMNOXEHNS paccMaTpMBaETCH Kak NpeaocTaBneHne
NoaobHbIX paspeLLeHun.

C. OUEHKW U PENTUHI



Mocne kaxgon noesgky naccaxunpbl MOryT OLEHUBAaTL BOAUTENEN, @ TaKKe OCTaBNATb OT3bIBbl O TOM,
Kak npowuna noesgka. Cnucrema oueHOK NOBbILAET YPOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE
nosegeHne. 310 cnocobCTBYET CO3AAHMI0 YBaXXMTENbLHON 1 6e3onacHon atmocdepsl kak Ans
BOAUTENEN, TaK N OS5 NacCaXXMpPOB.

PenTnHr BOONTENS MOXHO HaWTW BO BKagke ¢ BbIGOPOM akunaxa B NPUIOXKeHUn Ans
KNMEeHTOB-NOMb30BaTeNen «KOMMaHUny, eCnn PenTUHroBasi CUCTeMa MCNOMb3yeTCs KOMMNaHnen.

D. PASBACHEHNUA, KON U NCMNPABITEHUA
Bbl MOXeTe 3anpocutb y «KoMnaHum»:

e [logpobHoe paszbsAcHeHMe O TOM, Kakasd nHdopmaLmsa o Bac Obina cobpaHa «komnaHuemn» n
KaK OHa mcnonb3yeTcs.
e Konuto BalMx NepcoHarbHbIX 4aHHbIX, KOTOPblE Oblnn cobpaHbl «KOMMaHWER».
® licnpaBneHne HETOYHbIX CBEOEHUI O BAC, KOTOPbIE XPAHSTCS B «KOMMaHUM».
3anpoc B «KOMMaHMO» MOXHO OTNPaBUTb HA aJPEC 3MEKTPOHHOM NOYThHI KOMMNAHWUW.

MN3MeHUTb ums, HOMeEpP Teﬂe(bOHa nagpec SﬂeKTpOHHOV’I NOYTbl, 3apermcTpnpoBaHHbI€ B BalleM
npod)wne, MOXHO 4Yepe3 MEeHI0 HaCTDOIZKVI I'IpO(bl/Iﬂﬂ B MPUNOXeHNN «kKoMnaHnm». B NpUNoXeHnn
«KOMMaHMUM» MOXHO TaKKe HanTun MCTOPUIO NOe3a0K, 3aKa3oB, 4OCTaBOK.

E. OTKA3 OT NOJIYYEHUA MAPKETUHIOBbIX MATEPUAINOB

OTkasaTbCs OT NoyYeHUs pekriaMmHOM NOYTOBOW PaCChINKM «KOMMaHUU» MOXHO NOCPEACTBOM
OTMpPaBKWU 3anpoca Ha 3NEKTPOHHLIN aapec KoMnaHun. Bel Takke MOXxeTe oTkasaTbCs OT NoryyYeHus
nMcem n Apyrnx cCoobLLEeHNI OT «KOMMNaHun», cnegys MHCTPYKLUMSM B 3Tux coobuleHunsax. ObpaTtute
BHMMaHWe, 4YTO B Cry4vae BalLero oTkasa Mbl BCE paBHO CMOXEM OTNPaBnsATb Bam COOBLLEHNs He
peknamMHoOro xapakrepa, Hanpumep KBUTaHUMM 3a Noe3gky unm nHdopmaumio o Bawem npodune.

7.00HOoBNeHusa NMonutukun

B HacToawyto MonuTuky MoryT nepmoanyeckn BHOCUTLCS U3MEHeHus1. B cnyyae BHeceHus
CYLLIECTBEHHbIX N3MEHEHMWI Mbl YBEAOMUM BacC O HUX Yepe3 NPUIOXKEHUST KKOMMNaHUU» UIn
nocpeacTBOM ApPYrnx CpeacTB CBA3W, HAanpumep, No Sf1eKTPOHHOW noudTe. B ctenenn, paspelleHHon
OENCTBYIOLLMM 3aKOHOAATENbLCTBOM, UCMONb30BaHNE BaMM YCIyr Nocre NofnyvyeHnst Nogo6HbIX
yBeJOMIEeHWI 03HaYaeT Balle cornacue ¢ usMmeHeHHon MonuTukon.

Mbl pekoMeHayeM BaM Nepuoanyeckm NpocMaTpuBatb HacTosILyo MNonMTuKy KoHpMAEHUNANBHOCTH,
4YTOObI ObITb B Kypce NocnegHux nameHeHun. MNpegbiaywime Bepcumn Hawen MonmTuku
KOH(MAeHLManbHOCTN ByayT Takke AOCTYNHbI AN NPOCMoTpa.



