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LEGAL BASIS: 
 

1.​ Law of the Republic of Indonesia Number 20 of 2003 
concerning the National Education System 

 
2.​ Law of the Republic of Indonesia Number 12 of 2003 

concerning Higher Education 
 

3.​ RegulationRepublic of Indonesia Government No. 4 
of 2014 concerning the implementation of higher 
education and the management of higher education 
institutions. 

 
4.​ Regulation of the Minister of Research, Technology 

and Higher Education number 44 of 2015 concerning 
National Higher Education Standards. 

 
EXECUTOR QUALIFICATIONS: 

1.​ Understand guidelines and instructions regarding 

procedures for student complaints about academic 

services at the Faculty of Law UPN "Veteran" Jakarta 

2.​ Understand DUTIES AND RESPONSIBILITIES 

3.​ Understand follow-up examination procedure 

LINKAGES : 
 

1. 

EQUIPMENT: 
 

1. 
WARNING: 

 
Examinations must be carried out in accordance with 
procedures 

RECORDING AND DATA COLLECTION: 
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