
User Stories 

Persona 
Roman Ortiz - Primary Persona 
Paige Inglman - Secondary Persona 
 
High Priority 
Roman wants to sign up and create an account so he can have access to all the app’s 
content. 

●​ Roman needs to download the Bus app. from the App. Store. 
●​ Roman needs to open the application. 
●​ Roman needs to select the New User button. 
●​ Roman needs to type in his Name in the field box 
●​ Roman needs to type a new password in the field box. 
●​ Roman needs to re-enter his password to verify. 
●​ Roman needs to select the submit button to create a new account. 
●​ Roman can access the app's content through the dashboard.. 
●​  

 
High Priority 
Roman wants to look up the bus schedule at Washington and State to see the next 
available bus arrival time. 

●​ Roman needs to download the Bus app. from the App. Store. 
●​ Roman needs to open the application. 
●​ Roman needs to select the Guest button or login. 
●​ Roman needs to select the Bus Station icon. 
●​ Roman needs to select Washington and State. 
●​ Roman needs to select the Bus Line icon.  
●​ The Bus Line schedule will appear listing the time of the following bus arrival 

schedule.  
 
 
High Priority 
Roman wants to know how long it will take the bus to get to Washington and State Bus 
Stop. 

●​ Roman needs to download the Bus app. from the App. Store. 
●​ Roman needs to open the application. 
●​ Roman needs to select the Guest button or login. 
●​ Roman needs to type in his current location in the field box. 
●​ Roman needs to select the Share Location button. 
●​ Roman needs to select the public transportation icon. 



●​ Roman needs to select the Bus icon. 
●​ Roman needs to select a specific Bus Line icon. 
●​ Roman needs to select the arrival time schedule.  
●​ Roman needs to select the Washington and State bus stop location. 
●​ Roman needs to select the estimated time of arrival icon. 

Low Priority 
Feature  

●​ Roman needs to see if the estimated arrival time for accuracy (on-time) status 
select Update tracker icon. 

 
 
 
 
 
High Priority 
Roman wants to know how long it will take him to get to Washington and State Bus Stop. 

●​ Roman needs to download the Bus app. from the App Store. 
●​ Roman needs to open the application. 
●​ Roman needs to select the Guest button or login. 
●​ Roman needs to type Washington and State Bus stop in the search destination 

field box 
●​ Roman needs to select Let’s go! Icon 
●​ Roman needs to select the Walk icon for a way of travel. 
●​ The estimated arrival time will appear. 

 
 
High Priority 
Paige is a new user and would like to create an account. 

●​ Paige needs to open the Bus app. 
●​ Paige needs to select the New User button. 
●​ Paige needs to type in a new User Name. 
●​ Paige needs to create a new user Password. 
●​ Paige needs to re-enter a new user Password to verify. (If invalid entry, alert 

pop-up message)  
●​ Paige needs to select the Submit button to create an account. 
●​ Account has been successfully created, now Paige can input her current Location. 
●​ Paige needs to type her current location in the field box. 
●​ Paige needs to select the Share location icon. 
●​ Paige has now set her current location pin. 

 
 
 
 
 



Medium Priority 
Feature - Status of Bus (On-Time)  (Running Late) (Canceled for Maintenance)   
Paige would like to see a new feature on app that is labeled Updates Feed 

●​ Paige needs to open the Express Bus app. 
●​ Paige needs to type her current location. 
●​ Paige needs to click the Share Location button. 
●​ Paige needs to click the Bus icon. 
●​ Paige needs to click on a specific Bus (A, B, C etc.) she would like to ride. 
●​ Paige needs to press the Update Feed button for current schedule updates - 

Running late - On-time etc. 
 
High Priority 
Paige wants directions to walk to the nearest bus stop. 

●​ Paige needs to open the Express Bus app. 
●​ Paige needs to type her current location. 
●​ Paige needs to click the Share Location button. 
●​ Paige needs to click the Bus icon. 
●​ Paige needs to click on a specific Bus (A, B, C etc.) she would like to ride. 
●​ Paige needs to click the estimated time to Destination button. 

 
 

 
Medium Priority 
Paige wants to know how long the overall trip will take to travel on the bus from her 
house to the city to make it on-time to her photoshoot before work. 

●​ Paige needs to open the Express Bus app. 
●​ Paige needs to type her current location. 
●​ Paige needs to click the Share Location button. 
●​ Paige needs to click the Bus icon. 
●​ Paige needs to click on a specific Bus (A, B, C etc.) she would like to ride. 
●​ Paige needs to click the route she would like to take to get to the city. 
●​ Paige needs to click the Estimated total time of arrival button. 
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