
How to Retrieve Reach and Engagement Rates from Instagram 
Partner to upload insights into this Drive:  

 Crossrope Partner Social Insights
 
Use this as a guide to pull metrics to published content related to each deliverable in 
your monthly invoice. Please share screenshots and links to your posts each month to 
ronjiny@crossrope.com. 
 

See Video 
Note: When creators are collecting insights from the back end, they can select specific time 
windows, pull data based on IG Reels versus IG Stories, and determine which metric they want 
to pull. There are a lot more options to pull data for IG Stories than there are for IG Reels (i.e. I 
can grab screenshots of click data or interactions or impressions). One very important thing is 
that when gathering recent data, creators should ensure they are organizing the data by 
"Newest" versus "Highest" which is the default. the reason I recommend having them organizing 
it by Newest is that it'll share the data in order of the posts so you can see consistency or 
inconsistency in their mentrics.  

For Posts 

1.​ Select Post(s) with Crossrope content from Profile 
2.​ Click View Insights above Comment section 

https://drive.google.com/drive/folders/1doHQBp_VICiPOW0uM0WCBuSG_bppOVgg?usp=drive_link
https://www.dropbox.com/scl/fi/028sdma2rmyqi5e8fkwdv/Backend-IG-Metrics.MP4?rlkey=awu3d16vs438kninij6obcp02&dl=0


 
3.​ Screenshot Reach and Engagement rates 



 
 



 

For Stories 
1.​ Go to View archive from Profile 

 
2.​ Select Story(ies) with Crossrope content 
3.​ Select 3 dots on top right corner and click View Insights 



 
4.​ Screenshot Reach and Engagement Rate 





 



 
Provide screenshot of all relevant metrics pertaining to posts from the previous month in your 
invoice submission 
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