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1. [B75478]): Technical Support Engineer
2. [BRMEE]:- =8
3. [E&iEREREA):

You are responsible for

e Pro-active approach to service quality, mitigation partner and
customer testing and trouble shooting;

e To carry out further diagnosis & isolate on immediate attack
events and do an escalation and notification if necessary;

e DDoS or CC attack event analysis, report writing and
presentation.
Technical support and ticket handling;

e Write technical documents such as console handbook, routine
operational handbook, etc.
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4. [Fr&ER]:
A Requirements:
e Highly service-oriented and experience working in a support role
e Positive personality and good communication skills
e Good troubleshooting and problem solving skills
e Willingness to work in shifts

A Bonus Points:
e B.S. in Computer Science or equivalent
e 3+ years of customer-facing technical support experience



e Experience with cloud based solution (GCP, AWS, Azure)
e Interest in web security

e Good at with Linux system

e Knowledge in: DNS, TCP/IP, HTTP, SSL, Caching

e Familiarity with Linux and enjoy using CLI

e Extensive experience troubleshooting DNS, Web and
networking-related issues

5. [FrEHEE] Linux #£/E,SSL KRiEEIE,Zabbix EE$E%%E,DNS | CDN |
Nginx R7E MR ELK EREEHRIEME EMR Shell Script #5,Network
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BACREEFT, E1THEEAN, FEMRFIFTEIBETNRHA, ZME2H
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10. [AF&EA]:
o [#& A4 : Charis Tseung

o HE NEFIEF: charis.tseung@mlytics.com
o MR NAFIEEE:02-2836-6068
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