BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUOC TE HONG BANG Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1 THONG TIN CHUNG (General information):

- Tén hoc phan (tiéng Viét) : Quan tri du lich MICE

- Tén hoc phan (tiéng Anh) : MICE Tourism Management
- M4 hoc phan : HM2011

- Trinh d6 : Pai hoc

- Loai hoc phan ] Bt budc o Tu chon

o Kién thtrc gido duc dai cuong
0 Kién thiic co so khbi nganh
- Thudc thanh phan o Kién thirc co so nganh
] Kién thtrc nganh / chuyén nganh

o Kién thire cudi khoa

- Khoa, B mon phu trach : Du lich

-S4 tin chi : 3(3,0)

- Phan b thoi gian : Ly thuyét: 45 gi0; Ty hoc, thao luadn nhom: 105 gio
- Hoc phan tién quyét : Khong c6

- Hoc phﬁn hoc trudc : Quan tri hoc, Marketing du lich.

- Hoc phan song hanh : Khong c6

2. MO TA HOC PHAN (Course description):

Hoc phéan thudc khdi kién thirc chuyén nganh, nhim cung cp cho sinh vién
kién thtrc v& quan tri du lich MICE nhu cach nhan biét, t6 chirc, quan 1y va thuc hién
loai hinh du lich két hop hoi hop, khuyén thudng, hoi nghi, hoi thao, trién 1dm hay sy
kién. Noi dung bao gém nhitng hoat dong ctia loai hinh du lich nay, nhitng yéu cau cia
ngudi lam du lich MICE va vai trd caa MICE déi voi hoat dong va quy trinh to chirc
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du lich MICE, t6 chttc sy kién & Viét Nam va thé gidi. Tir &6 giup sinh vién tiép can va
phuc vu doi tuong khach du lich MICE & goc do nguoi hoat dong trong Iinh vuc khach
san cling nhu cach thirc to chirc chuong trinh du lich MICE trong céc loai hinh luu tra
mot cach sang tao, dap (mg nhu cau cta t6 chirc, doanh nghiép trong xu huéng phat
trién cta x4 hoi hién nay. Hoc phﬁn dugc danh gid qua dé an quan tri sy kién MICE
theo nhom.

3. MUC TIEU HQC PHAN (Course objectives):

Sau khi hoan thanh hoc phén nay, sinh vién co:

Ky hiéu

Muc tiéu hoc phin
(Ox)

Kién thire

Nhén dién dugc loai hinh du lich MICE trong sy phat trién du lich hién

O1
nay
Vian dung kién thirc vé diéu kién phat trién ciing nhu thi truong tiém nang
02 cua loai hinh du lich MICE
Ky nang
03 Phdi hop t6 chirc, quan 1y va thyc hién loai hinh du lich MICE tai t6 chirc

hay doanh nghiép

Mirc tu chi va trach nhiém

o4 Thai @ nghiém tic trong td6 chirc thuc hién nhiém vu, tinh than trach
nhiém v&i khach hang

4.  CHUAN DPAU RA CUA HQC PHAN (Course learning outcomes - CLOs)

Ox CLOx PLOx

Kién thire

CLO1: Chi ra c4c thanh phan lién quan dén du lich MICE | PLO2

o1 CLO2: Xac dinh tinh dac thu cta loai hinh du lich MICE | PLO2, PLO3,
PLO4

CLO3: Phan tich dugc vai tro cuia MICE d6i véi hoat
dong kinh doanh du lich

PLO3, PLO4
02

CLO4: Phan tich thi truong, t6 chirc ban san phém du lich

7 . PLO3, PLO4
MICE cho t6 chtrc hay doanh nghiép
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CLOS: Pang gia cac chinh sach trong tiép thi san pham
du lich MICE

PLO3, PLO4

O3

CLOG6: Xay dung ké hoach, kich ban sang tao, dy tru tai
chinh, t6 chirc thuc hién, giam sat, quan ly mot s6 su kién
tiéu biéu nhu hoi hop, hdi nghi, hoi thao, chuong trinh du
lich khuyén thuong va hoi chg trién 1am gém chon thoi
gian, thiét ké chuong trinh, thyc hién team building, trang
tri mot su kién, chon dja diém, phuong tién, dich vu am
thue, truyén thong, cac td chirc tai trg, hop déng, trach
nhiém cua cac bén, cac linh vuc phap 1y ciing nhu cac van

dé vé rui ro va du phong khi to chire sy kién MICE.

LO5, PLOG,
PLO7, PLOS,
PLO?Y,
PLOII,
PLOI12

Mirc tw chi va trach nhiém

05

CLO7: Hanh ddng co6 trach nhiém vdi cac bén co lién
quan, tin tuy va d6i méi trong tu duy. Cé dao duc kinh
doanh trong du lich MICE. Y thirc bao vé mdi trudong va

dong goép cho cong dong

PLO10

5. NOI DUNG HOC PHAN (Contents of course)
5.1. Ly thuyét:

Noi dung Thao

(Tén bai giang) , luan [y hoc
thuyét
nhom

Kha

(néu

c0)

Bai 1l

Gioi thiéu dé cuwong mon hoc,
cdc qui dinh va yéu cau cua
mon hoc

Téng quan vé du lich MICE

10

Bai 2

Vai tro cia MICE trong nganh
du lich

10

Bai 3

DPiém dén va co sé MICE 3 0 7
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S6 gio

Cac bén lién quan trong nganh

Bai 4 Noi dung 3 0 7 TON
So TT | MICE
(ITén bai giang) G
Bai 5 | Cac loai su kién 3 0 7 10
Bai 6 | Lap ké hoach MICE 3 0 7 10
uy trinh va quan ly trudc su
Bai 7 Quy 1 4 ' 6 0 14 20
kién
Quy trinh va quan ly trong su
Bai 8 . 4 1 4 s 9 0 21 30
kién
Quy trinh va quan ly sau su
Bai 9 . 4 1 Y 3 0 7 10
kién
Bai 10 | Lap ngan sach cho MICE 3 0 7 10
Bai 11 | Tiép thi MICE 3 0 7 10
Bai 12 | Bao duc trong nganh MICE 3 0 7 10
TONG 45 0 105 150

6. PHUONG PHAP DAY - HOC (Teaching — Learning methods):
6.1. Phwong phap gidang day:
- Thuyét giang, thao luan, dam thoai goi mo.
6.2. Phwong phap hoc:
- Ghi chu, tra 11 cdu hoi ggi mo va tranh luan, thao luan nhom, thuyét trinh nhom, bai
tap nhom, dé an nhém.
7. TAI LIEU DAY - HQC, THAM KHAO (Learning materials)
7.1. Tai liéu day hoc:
[1] Son Hong Puc (2011). Puong vao kinh doanh du lich MICE, NXB Lao
dong — Xa hoi, Ha Noi
7.2. Tai liéu tw hoc va tham khdo:
[I] Dr. Chloe Lau, Assistant Professor School of Hotel and Tourism
Management, The Hong Kong Polytechnic University and PSHE Section,
Curriculum Development Insititute (2016). Meetings, Incentives, Conventions
and Exhibitions (MICE), PSHE 6-2016
[2] Thailand Convention & Exhibition Bureau (2016). Introduction to MICE
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tourism: meetings incentives conventions exhibitions, 2nd ed, Thailand
Conventions and Exhibition Bureau, Bangkok.
[3] George G. Fenich (2016). Meetings, Expositions, Events and Conventions:
An introduction to the industry. Pearson
[4] Thu Phuong (2021). K§ Néing Té Chirc Sw Kién Va Tuyén Chon, Tham Khdo
Cdc Bai Dién Van, Bai Phdt Biéu Danh Cho Héi Nghi, Hoi Thao Va Nhitng
Ngay Lé Lén, NXB Thé gi6i.
7.3. Phdn mém, cong cu hé tro bai tip hodc thwe hanh
[1] Elearning.hiu.vn.
[2] Classroom.google.com.
[3] Phong md hinh khach san Sulyna tang 5 tai HIU
[4] Phong hoc 1y thuyét.
[5] Phuong tién phuc vu giang day:
a. May chiéu & hé théng 4m thanh.
b. Viét bang (x04)
c. Viét long (viét trén gidy).
8. PHUONG PHAP KIEM TRA, PANH GIA (Testing and assessment methods)
8.1. Thang diém ddnh gia:
Piém hoc phﬁn duge cham theo thang diém 10, 1am tron véi mot chir sd thap phan

(dén 0,1) va xép loai diém chit nhu sau:

. < <2 ~ Quy doi
Loai Thang diém 10 | Diém chir thang didm 4
8,5-10 A 4
7,0 — 8,4 B 3
Dat
5,5-6,9 C 2
4,0-54 D 1
Khoéng dat <4,0 F 0
8.2. Phwong phdp kiém tra danh gid tw hoc:
Hoat ddng Hinh th.u:c danh C,ong cy TV 18 %
gia danh gia
Hoan thanh bai tdp theo nhom Cham bai tap Rubric 2 100%

8.3. Phwong phdp danh gid hoc phan:



A . . X Lo . Cong cu . 1A o
NOi dung danh gia Hinh thiwrc danh gia danh gi Ty 1€ %
Chuyén can va | Biém danh, y thirc hoc tap
tham gia hoat | va tham gia hoat dong hoc | Rubric 1 5%
Pénh gid dong hoc tap | tap
qud trinh Kzem th Ke{ qua ty hoc — Bai tdp Rubric 2 10%
thwong xuyén | nhom
Thuy et, trinh Thuyét trinh nhém Rubric 3 25%
nhom
Ret thu}c Bao cao Dé dn nhém Rubric 4 60%
hoc phan

9. MA TRAN (Matrix):

Ma tran tuong thich chuan dau ra cua hoc phan va chuan dau ra cuia chuong trinh dao tao:

Chuén Chuén diu ra chwong trinh dao tao (PLOs)

diu ra
cua
hoc (1 | (12
N DDA @D IGH|G | DGO |00
phan ) )
(CLOs
)

CLOl P

CLO2 P

CLO3

CLO4

CLO5

| =| = ©| =
| =| = v =

CLO6

CLO7 H

Ghi chii: cdc ky tw trong cdc 6 thé hién

P: Pong gbp mot phan cho chuan dau ra Partial supported
S: Pong gop cho chuan dau ra Supported
H: Dong gop quan trong cho chuan dau ra Highly supported

Dé trong 6, néu hoc phan khong c6 dong goép cho chudn dau ra twong Gmg

10. RUBRIC/THANG DPIEM PANH GIA (Scoring guide/Rubric):



Rubric 1: Piém danh, dinh gid diém chuyén cdn va tham gia hoat dong hoc tap

Tiéu Tron
chi Mikc dd dat chuin quy dinh g
danh 50
gia | MUC | MUCD | MUCC MUCB | MUCA
F (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9)
Chuyé | Khong bi hoc bi hoc kha bi hoc bi hoc 50%
n can | dihoc khong chuyén can | chuyén can | day du, rat
dén16p | (<30% | chuyén (<70%) (<90%) chuyén
) can can
(<50%) (100%)
Pong | Khong | Hiém khi | Thinh Thudng Thudng 50%
gop tai | tham tham gia | thoang xuyén phat | xuyén
16p gia phat biéu |tham gia | biéu, trao | phat biéu,
hoat dong gop |phat biéu, | d6i ¥ kién | trao d6i y
dong cho bai [trao d6i ¥ |lién quan | kién lién
gl tai |hoc  tai |kién  tai |toi bai hoc. | quan  t6i
16p. 16p. Béng | 16p. Phat | Cac  dong | bai  hoc.
gop khong | biéu it khi | gop cho bai | Cac dong
hiéu qua. co hiéu | hoc Ia hi¢u | gop cho
qua. qua. bai hoc la
hi¢u qua.
Rubric 2: Pdnh gid két qua tw hoc — Bai tdp nhom (kiém tra thuwong xuyén).
Tiéu X Trong
chi Murc do dat chuan quy dinh &
dinh | MUCF | MUCD | MUCC | MUCB MUC A
gia 0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
Nop Khong Nop bai [ Nop ‘ bai | Nop ‘ bai N‘C)p bai tap 0%
bai ndp bai [tap 70% | tap day du | tdp day du | day da




tap s6 luong | (100% sé | (100% s6 | (100%  sb
bai tap | luong bai | luong bai | lugng bai tap
duoc giao. | tap dugc [tdp dugc | dugc giao).
Chua giao). Mot | giao). Hau | Pung  thoi
dung thoi | s6 bai tdp | hét bai tap | gian quy
gian quy |n0p chua [ ndp dung | dinh.
dinh. ding thoi | thoi gian
gian quy | quy dinh.
dinh.
Bai tap |Bai tdp [ Bai  tdp [ Bai tdp trinh
trinh  bay |trinh bay | trinh bay |bay dep, diy
1on x0n, | ding yéu | dep, day |du, ding yéu
khong cau (font | do, dang | ciu (font
dang yéu |chit, & |yéu cau |chi, c& chi,
cau vé | chit, gidn | (font chit, | gidn dong).
trinh bay [ dong). co0  chit, [ Hinh V¢,
(font chir, | Hinh V&, | gian bang biéu st
¢ chit, | bang biéu | dong). dung trong
Trinh dan dong). | st dung | Hinh vé&, |bai tip 10
bay Hinh Vqé, trong bai | bang biéu |[rang, khoa 0%
bai bang biéu | tap 0 | st dung | hoc. Ghi
tap st dung |rang, phu | trong bai [ chu, giai
trong bai [ hop. Con | tap & | thich cu thé,
tap khong | mot s6 16i | rang, phu | hop .
phu hop. nho vé | hop. Ghi
trinh bay | chu, giai
(16i chinh | thich day
ta, nham | do, hop ly.
lin  ghi
chu, kich
thudce).




No6i dung [ Noi dung | No6i dung | NOi dung bai
bai tap |bai tap |bai  tip |tdp day du,
khong day | ddy du, | ddy du, |hop ly, dung
do, mot s6 | ding voi | hop 1y, |theo yéu cau
Noi khong yéu cadu | dung theo |nhiém  vu.
Khong ' .
dung _ ding theo | nhiém wvu [yéu cau |[Tinh  todn
_ co bai . ‘ ‘ o 40%
bai yéu cau [ nhung nhiém vu. [ logic, chi tiét
tap
tap nhiém vu. |chua hop | Tinh todn |va rd rang,
ly. Con | ding, rd |hoan  toan
mot sd sai | rang. hop 1y.
sot trong
tinh todn.
Khong |Hiém khi |Hop tac, | Hop tac, |Hop  tac,
bao gid |hop tic, | phdi hop | phdi hop | phdi hop véi
phéi | phdi hop | véi nhém. | véi nhém. | nhém. Ludn
hop, hop | lam viéc | Thinh Thuong ton trong va
Phéi tdc voi | nhom. thoang ton | xuyén ton | chia s¢ kinh
o0i
nhom. trong va |trong va [nghiém
hop 20%
chia  sé |chia sé¢ |ciac  thanh
nhom
kinh kinh vien  khéac
nghiém tr | nghi¢ém tu | ciia nhém.
cac thanh | cac thanh
vién khac | vién khac
cia nhém. | cia nhém.
Rubric 3: Pdnh gid thuyét trinh nhém
Tiéu X Trong
Murc do dat chuan quy dinh ,
chi i)
dinh | MUCF | MUCD | MUCC | MUCB | MUCA
gia (0-3.9) | (4.0-54) | (5.6-6.9) | (7.0-8.4) (8.5-10)
Noi Khoéng No6i dung | Noi dung | NOi dung | Noi  dung 10%
dung |c6 n6i |phi hop |phu hop |pha hop | phi hop véi ’

9




bao dung véi  yéu | voi yéu |véi  yéu | yéu cau. Su
cao hoac cdu, hinh | cdu. S& [cau. Su dung thuat
ndi anh  va | dung dung ngt  don
dung gidi thich | thuat ngtr | thuat nglr | gian, dé
khong chua 13 |don gian, | don gian, | hiéu. Hinh
pht hop | rang. dé hiéu. | d& hiéu. | anh  minh
vol yéu Hinh anh | Hinh anh | hoa rd rang,
cau. minh hoa [ minh hoa | dep, phong
r0 rang, [0 rang, | pha. Co6 st
dep. dep, dung video
phong va giai
phi. C6 | thich cu thé
st dung |hiéu  Dbiét
video. trén video.
Slide Slide Slide Slide Slide trinh
trinh trinh bay | trinh bay [ trinh bay | bay véi bd
bay qua |v6i s6 |vsi b |véi bbb |cuc logic,
so sai, | lugng cuc logic, | cuc logic, | 10 rang,
khong phi hop, |rd rang, |rd rang, | gom 3
do sO st dung [gdm 3 | gdm 3 | phan. Thuét
Trinh | lugng tir ngit va | phan (m& | phan, thé | ngir su
bay theo hinh anh | bai, than [ hién sy | dung don 20%
slide quy r0 rang. bai, két | thanh gian dé
dinh. luan). thao hiéu. Thé
trong hién su
trinh bay. | thanh thao
trong trinh
bay va ngén
ngtr.
Thuyé | Trinh Bai tl‘il:lh Phéan Phéan Phéan trirrlh 0%
ttrinh | bay bay day [ trinh bay [ trinh bay [ bay ngan
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khong dua, giong | c6 bd cuc ngén gon, bd cuc
logic, n6i nho, | 3 phanrd | gon, dé& |rd rang.
vuot phdt am [ rang. hiéu. S | Giong noi
qua thoi | mot sb tir | Giong dung cac | 10 rang, luu
gian khong 10, [ n61 vua | thuat ngt | loat, thu hut
quy st dung | phdi, 10 | don gidn, | sy cha vy
dinh. St | thuat ngir | rang, d& | d& hiéu, | cia ngudi
dung phuc tap, | nghe, bb cuc 1 | nghe, twong
thuat chua c¢6 | thoi gian | rang. tac tot voi
ngtr tuong tac | trinh bay [ Giong nguoi nghe.
khong voinguol [ ding quy [n61 rd | Thot  gian
dang, nghe khi [ dinh, rang, luu | trinh  bay
phat am | trinh bay. | thinh loat. Thoi | dang  quy
khong thoang c6 | gian trinh | dinh.

10. tuong tdc | bay dung

vo1 nguol | quy dinh,
nghe. tuong tac
Nguoi tbt  voi
nghe co6 | nguoi
thé hiéu | nghe.
va  kip | Nguoi
theo doi | nghe c¢o
no6i dung |thé hiéu
trinh bay. | dugc ndi
dung
trinh bay.

Khong | Hiém khi | Hop tac, | Hop tac, | Hop  tac,
Phéi |bao gid | hop tac, | phdi hop | phdi hop |phdi  hop
hop phéi phéi hop | véi véi v6i nhém. 20%
nhém | hop, lam viéc | nhom. nhoém. Luén  ton

hop tadc | nhom. Thinh Thuong trong  va
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vil

nhom.

thoang
ton trong
va chia
s¢ kinh
nghi¢m
tr  cac
thanh
vién khac
cua

nhom.

xuyén
ton trong
va chia
s¢ kinh
nghi¢m
tur cac
thanh
vién khac
cua

nhom.

chia s¢ kinh
nghiém tu
cac  thanh
vién  khac

cua nhom.

Rubric 4: Thang diém chdm bai thi dé an nhom cudi ky

Thang diém chdm bai thi dé 4n nhém (theo thang diém 10) duoc thiét ké theo mau

11. HOAT PONG HO TRQ CUA GIANG VIEN VA TRO GIANG (Student

support)

e Giang vién sé giai dap tat ca cdc thac madc cua hoc vién lién quan dén mon hoc qua

nhom online.

o Sinh vién cé thé giri email qua dia chi lienltk@hiu.vn hodc gap truc tiép gidng vién

vdo cdc ngdy trong tudn tai Van phong khoa Kinhh té — Quan tri.

Truwong Khoa

Tp.HCM, ngay

P. Trweéng Bo mon
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Nguoi bién soan
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	6.1. Phương pháp giảng dạy: 
	- Thuyết giảng, thảo luận, đàm thoại gợi mở. 
	6.2. Phương pháp học: 
	- Ghi chú, trả lời câu hỏi gợi mở và tranh luận, thảo luận nhóm, thuyết trình nhóm, bài tập nhóm, đề án nhóm. 

