Privacy Policy

Introduction

The “Gringo” mobile application is a product of “Grand Solutions” LLC.

This Privacy Policy describes how your data is collected, used, and protected when you use the
“Gringo” mobile application (hereinafter — the “App”).

By using the App, you agree to the terms outlined in this document.

Data Collection

The following types of information may be collected from users:

e Personal information: name, surname, email address, phone number, and other
information you share;

Device information: device name, model, operating system, unique device identifiers;
Usage information: data such as features used, pages visited, and time spent;

Location information: precise or approximate location data, if you grant permission;
Cookies and tracking technologies: cookies or similar tracking technologies may be used.

Permissions

The following permissions may be requested:

e (Camera permission: for scanning;
e Location permission: to display the distance to store branches;
e Gallery permission: to download images from your gallery.



Use of Information

Collected information is used for the following purposes:

To ensure and maintain the functionality of the App;

To personalize the user experience and improve functionality;
To contact you about updates, promotions, or support;

To ensure security and prevent fraud.

Data Sharing

Your information may be shared with:
e Service providers: third parties providing services necessary for the App’s functionality;

Legal authorities: when required by law or to protect our legal rights;
Business transactions: in the event of a merger, sale, or transfer of assets related to the

App.

Data Security

Security measures in accordance with industry standards are implemented to protect your
personal data.

Your Rights

You have the right to:

e Access, update, or delete your personal data;
e Delete your account.



Third-Party Links and Services

The App may contain links to third-party websites or services.

We are not responsible for those websites or services. Therefore, before sharing any data, we
recommend reviewing their privacy policies and terms and conditions.

Changes to the Privacy Policy

This Privacy Policy may be updated periodically.

If such changes occur, we recommend reviewing them to stay informed.

Contact Us

If you have any questions about this Privacy Policy, please contact us at:

info@grandsolutionscompany.com



