Privacy Policy

Thank you for choosing to use ToyPack — Al Action Figure Creator, developed by Andrei

Vychau ("Andrei Vychau", "we", "us", "our"). We value your privacy and are committed to

protecting your personal information. If you have any questions or concerns regarding this
policy or our privacy practices, please contact us at aivideogen2025@gmail.com.

This Privacy Policy applies to all information collected through our App, ToyPack — Al
Action Figure Creator, and any related services, sales, marketing, or events.

We reserve the right to update this Privacy Policy periodically. Please review this page
regularly to stay informed of updates.

1. Information We Collect

Information Provided by You

e Photos or images used to generate Al-based toy avatars
e Email address (when you contact us or interact via support or feedback)

e Payment information (if applicable, for purchases or subscriptions)

Information Collected Automatically

e Device data (e.g., IP address, device model, OS version, device language)
e App usage data (features used, session time, actions taken)
e Analytics data (used to improve user experience and app performance)

e Crash logs and diagnostic info (to help improve app stability)

Note: ToyPack accesses your photos only when you explicitly choose to upload
or capture one. Images are processed securely and not stored after toy
generation unless necessary for app functionality.

2. How We Use Your Information



We process your data to:

Provide and operate the app and generate Al toys

Enable purchases, subscriptions, and restore previous purchases
Improve the app experience and personalize features

Respond to your feedback and support requests

Notify you about important updates or changes

Monitor usage trends and optimize performance

Comply with applicable laws and legal obligations

3. Will Your Information Be Shared?

We do not sell your personal information.
We may share your data only in the following cases:

With your explicit consent

With trusted third-party providers (e.g., Al services, cloud storage, payment
processors)

To comply with legal obligations or respond to valid governmental requests

As part of a business transfer (merger, acquisition, or sale of assets)

All third-party services are contractually bound to secure your information and use it only for
the intended purpose.

4. How Long Do We Retain Your Information?

Personal information is stored only as long as necessary to fulfill its purpose or as required
by law. Uploaded photos or generated avatars may be retained temporarily for rendering, but
are not stored permanently unless you save or share them.

We generally retain account-related data for up to 1 year after last activity.




5. Data Security

We implement strong technical and organizational safeguards to protect your data. While we
do our best to protect your personal information, no transmission over the internet or
electronic storage method is 100% secure.

6. Cookies and Similar Technologies

Our app may use local storage or analytics tools to:

e Authenticate sessions
e Measure performance and user engagement

e Store user preferences

You can manage these in your device settings. Disabling essential features may affect app
functionality.

7. Children’s Privacy

We do not knowingly collect personal data from children under the age of 14 without parental
consent. If you believe your child has submitted information without your permission, please
contact us and we will promptly delete it.

8. International Data Transfer

If you are accessing ToyPack from outside the country where our servers are located, be
aware that your data may be transferred and processed in other jurisdictions with different
data protection laws. We take measures to ensure appropriate safeguards are in place.

9. Your Privacy Rights

You have the right to:

e Access or correct your personal data



Request deletion of your information

Withdraw consent to data processing

Restrict or object to data usage

Request data portability (where applicable)

To exercise any of these rights, contact us at: aivideogen2025@gmail.com
We will respond in accordance with applicable privacy laws.

10. Updates to This Policy

We may update this policy from time to time to reflect changes in legal, technical, or
business developments. Any major changes will be communicated directly through the app.

11. Contact Us

If you have any questions or concerns about this Privacy Policy or our practices, please
contact us at:

el Email: aivideogen2025@gmail.com
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