HITESH SANGHANI

Mobile: 07515254095 Email: hitu2005@gmail.com Location: Harrow, UK

Summary

More than 9 years of experienced Quality Assurance Engineer and ISEB certified with a demonstrated history of
working in the gambling, location and user - seller based portals and e-commerce industry. Skilled in Agile
Testing, Maven, SQL, Agile Methodologies, Test Automation, and Quality Assurance. Strong quality assurance
professional graduated in Bachelor of Computer Applications.

Good experience in conducting QA across testing life cycle, writing test scripts, defining requirements, defect
management and test strategy using SDLC and agile methodology. Seeking a career progression working
alongside new technologies in a challenging environment.

Key strength areas

Positive and optimistic attitude, fast learner, determined, effective working independently and as an integral part
of a team, believes not only in hard work but also in smart work, willingness to learn new things

Skills

Testing Tools - Atlassian tools, Test Rail, Selenium WebDriver, Appium, WebDriver 10

Database - SQL Server, SquirreLSQL, MySQL

Web Technologies - HTML 4 & 5, CSS 2 & 3, JavaScript

Programming Languages - Java, Javascript, C#.Net, Gherkin

Operating System — Unix, Windows, OS X

Testing Methodologies — Agile, SDLC Cycle using Waterfall.

API - Postman, REST Assured, Swagger

Other tools - Git, Hudson, GoCD, Bamboo, Charles Proxy, Bit bucket, Amazon Web Services, Team City,
Splunk, Katalon Studio, Cucumber, Magento, Salesforce

Experience

Software QA Test Engineer (Contract)

STech Technology UK Limited March 2020 to till date
The STech Platform is one of a kind - we deliver a new platform in days and weeks, not months and years. With
STech as a partner, you can be live in a couple of days with your iGaming brand. There are a number of reasons
to use the STech platform. Our platform provides everything needed for fast market entry for our customers with
the best sportsbook and casino products, an extensive payment gateway, bonus engine, CRM system and
dedicated customer support.

Write the scenarios and acceptance criteria in Gherkin or BDD format

Perform API testing using Postman and database testing using Microsoft SQL

Work with colleague to achieve team objective

Provide accurate estimates for large complex tasks and stories as part of the sprint

Actively participate in the requirement gathering and review process

Troubleshooting live issues and reporting back to Production team & Customer support with the outcome
Lead the Agile Scrum ceremonies and facilitate meetings in the absence of line manager or scrum master
Understand the test automation criteria and what to automate

Cross browser/device Testing

Creating, maintaining and executing Test scripts for new features and regression test

Ensures applications meet the acceptance criteria

Use advanced test techniques to create test coverage and maintainability
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e Conduct product demo to the required teams and stakeholders

QA Engineer
Wowcher (Daily Mail Group) Sep 2018 to March 2020

Wowcher a ‘deal a day’ site that uses of power of group buying or bulk buying to get unbeatable deals on the
best stuff to do, see, visit, eat and buy in a variety of cities in the UK.

Write the scenarios in BDD format

Perform API testing using Postman and database testing using Oracle SQL

Work with colleague to achieve team objective

Provide accurate estimates for large complex tasks and stories as part of the sprint

Actively participate in the requirement gathering and review process

Troubleshooting live issues and reporting back to Production team & Customer support with the outcome
Participate in Agile Scrum ceremonies and facilitate meetings in the absence of line manager or scrum
master

Understand the test automation criteria and what to automate

Cross browser/device Testing

Creating, maintaining and executing Test scripts for new features and regression test

Ensures applications meet the acceptance criteria

Use advanced test techniques to create test coverage and maintainability

Conduct product demo to the required teams and stakeholders

Make suggestions for the improvement of process or applications

Mentoring and motivating junior members of the team

QA Engineer
Gamesys Corporation, London Jul 2015 to Sep 2018

Gamesys is on a mission to become the world’s most entertaining online gaming company. It all started with
Jackpotjoy but along the way we have grown into the award-winning team of designers, developers and
operators behind some of the leading gaming sites and apps including Virgin Games and Caesar’s Casino. But
we haven’t stopped there... we’re also behind Bingo Lane, Jackpotjoy Slots and other great free-to-play games.

Delivery of new games and features across company’s international and B2B websites
Help define UAT and drive automation

Write the stories in BDD format and test cases using gherkin syntax

Test server-side (Java) and client-side (Flash/AS3/HTMLD5) solutions.

Work in a team using the Scrum agile methodology.

Occasionally running agile sprint planning and scrum meetings

Helping the teams to continuously improve processes, techniques and performance
Collaborate with stakeholders as well as the team, raising risks early on in the SDLC
Taking ownership for the quality of deliverable features and functionality

Work with the developers in test to increase test coverage

Understanding code by improving the quality of the tests being automated
Mentoring junior members of the team

Creating test plans and test cases, documenting them effectively

Continually reviewing test scripts and plans

Perform mobile testing on various devices and different operating system

Perform front end and back end testing activities

Work with the automated testing tools

Sharing knowledge via documents, training sessions and presentations

Working with offshore company (Colleague)

Testing exposure:

e Understanding of cross browser and cross platform testing and Web based application testing

Work using selenium web driver

Strong understanding of Unix and Windows environments

Debugging and analysing logs using Splunk & Kibana

Proven ability to design test plans, scripts and supporting documents to deliver testing in functional areas
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QA Test Engineer
Euro Hi-tech LTD, London Aug 2013 to Jun 2015

Euro Hi-tech provides e-Commerce application for retail sales, content management, Customer Relationship
Management for their business. It comprises of modules like Retails, Contracting, Costing and Pricing,
Reservations, Inventory Management, Purchasing, Operations, Admin and Financials.

Responsible for manual and automated testing of web application.

Actively Involved in requirement gathering, development of test plan and testing methodologies.
Developed the test scenarios for business functionality.

Developed and enhance testing process, test cases and test data.

Take initiative to develop process for automation and regression testing.

Ensure that all the test cases are written and updated in Quality Centre.

Review tests specifications, cases and performed manual testing.

Reported defects in timely manner and logged the same into defect tracking tool (JIRA).
Communicate status and escalate issues in a timely fashion, working along with the QA manager

Academic Qualification

e Bachelor’s in computer application (BCA) Saurashtra University Rajkot (India)- 2003
e Was pursuing DOEACC “B” Level (equivalent to Master of Computer Applications) Vijay Computer Academy
Vadodara (India), have successfully cleared below subjects.
o Software Testing and Quality Management

o Software engineering and CASE Tools

Professional Qualifications

e |SEB Foundation Certified Software Tester

Personal

e Utilise Leisure time in Cricket.

e Offer social services to local charities

e “EVER POSITIVE”

Excellent references will be made available on request
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