
Teacher Tips for Running the Diagnostic 
Setting up your class for the first time, go here for extra help: 
https://support.knowledgehook.com/hc/en-us/articles/360054849331-Getting-Started-with-Knowl
edgehook 
 
It is beneficial to only provide the help allowed on the actual EQAO test to keep this as accurate 
and realistic as possible. Also note any students who need extra time on this, they could need 
extra time on the test day. Encourage students to show their work on this as they would on test 
day. 
 
If the page is not loading correctly for the student or has an image of a book opening/closing, 
have the student refresh once or twice to solve this problem. Patience and refresh are the keys 
to your Knowledgehook success, especially in the first few minutes getting logged in. 
 
 
To ensure that you get the results of the diagnostic for each student - they must select - Send 
Assessment after the last question. 

   
Ensure that all students make this selection before exiting as you will not get results from them 
otherwise.  Students can select the last question from the strip at the top of the screen and 
submit a response in order to get to this screen. 
 
 

 

https://support.knowledgehook.com/hc/en-us/articles/360054849331-Getting-Started-with-Knowledgehook
https://support.knowledgehook.com/hc/en-us/articles/360054849331-Getting-Started-with-Knowledgehook


Helping Students Log in to Knowledgehook 
 
Students logging into KnowledgeHook 
 
At www.knowledgehook.com - students select “Student Login” from the top right corner.   
 
They can enter the class code from the classroom the teacher has set up. 

 
 
They should use the “Sign in as” - Google icon to proceed. 
They should not select an account they see, or create an account. 

 
 
** If students did not follow this method, but managed to get logged into Knowledgehook, you 
may have to direct them to click their name in the top right corner and then either “join a class” 
using your code, or “switch” class to the correct one. 
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