Join the shipping evolution®

Table of Contents

<, SHIPWELL

Mobile App Training Module

You can easily navigate to relevant sections of the module via the table of contents

below:

Table of Contents

Introduction

Accessing the Mobile App

Mobile App Walkthrough - Carrier Perspective

e Login
Booking on the Load Board
o Booking from the Load Board Video - (1:52)
o Tendered Shipments Video - (2:11)
Navigating the Shipment's Dashboard
Assigning a Driver
o Assigning a Driver Video - (1:34)
o iPhone User
o Android User
Shipment's Details Page

o Uploading Documents Video - (1:54)

o Messages Video - (1:26)

Mobile App Walkthrough - Driver Perspective

e Login & Permissions
o Driver Walkthrough Video - (4:22)

e Mobile Device Location Settings
o iPhone User
o Android User

e Navigating the Shipment’s Dashboard
e Shipment’s Detail Page

o _Documents Video - (1:54)



https://www.screencast.com/t/tkLO9dOkB
https://www.screencast.com/t/iOxyJIEr3D
https://www.screencast.com/t/NLc4Si6jM
https://www.screencast.com/t/O4Y9FHiS0e9
https://www.screencast.com/t/YQQ3hGuObL
https://drive.google.com/file/d/1IQb450xXrb48kneDtAZxZukq_cFYLL0g/view?usp=sharing
https://www.screencast.com/t/O4Y9FHiS0e9

Join the shipping evolution®

Table of Contents

o Uploading
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Introduction

This guide was created to help carriers and drivers navigate through the mobile app
easily and effectively according to their business needs. The mission of this document
is to help both the carrier and driver learn how to login and navigate Shipwell’'s

shipments through the Shipwell Mobile App.

Through this guide, the carrier obtains knowledge of how to login, book a shipment from
the Shipwell load board, navigate the shipment’s dashboard page, assign a driver to a

shipment, and work through the shipment’s detail page.

A driver will obtain the knowledge of how to login in, set his location and notification
permissions, navigate through the shipment’s dashboard, and complete stop statuses

on the shipment’s detail page.

Accessing the Mobile App

The Shipwell Mobile App can be downloaded for free from either the Google Play Store
(if you have an Android phone) or the Apple Store (if you have an iPhone). Simply search

e

for Shipwell.

Book Loads -

For

Drivers,
Dispatchers,
& Owner
Operators

Bool
Tra
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Once the Shipwell mobile app is downloaded carriers can log in using their web

platform username and password.

The carrier will be notified of their login credentials if they are:
A. Given load board access. This will generate an email with login credentials

Or,
B. If instructed by the admin to set up to login using their email. A user will need to
request a password reset. Required if no load board access is given.

Mobile App Walkthrough - Carrier Perspective
Login

Whenever you first login as a carrier on to the Shipwell Mobile App, you'll be directed to
three screens that will take you through the basics of the mobile app. These three
screens include:

e Find More Loads

e Manage Your Assets

e Manage All of Your Shipments
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Get Started
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Booking on the Load Board - Carrier Perspective

Booking from the Load Board Video - (1:52)
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After going through the login prompt, you'll be directed to the Load Board. On this Load

Board screen, you'll have three tabs at the top of the page: Open, Bidding, and Tendered.

The Open tab will show you all the open shipments on the load board. From there, you

can place a bid on that load, or book now at the set book now price.

= Load Board =

Q Search Loads

( Open ) ( Bidding \( Tendered )

Load: LID7AQ7ET >

Edison, NJ 08837
Wed Dec 1 between 08:00-18:00 EST

Crozet, VA

Sat Dec 11 at 08:00 ES

EL
1 1 Dry Van 324.683 mi 2266.0

LOWEST BID: --

( Place Bid )

Load: LIDEXAQ29 >

Los Angeles, CA 90012
08:00-18:00 PDT

betwee

Crozet, VA 32
Thu Sep 2 between 08:00-18:00 EDT
EL AENT
1 1 Dry Van 1379.09 mi 1.0
LOWEST BID; -- 300K NOW: $15.00
Place Bid
Load: LID8QIESB >

Edison, NJ 08817

Mon Aug 30 bet

41
= Load Board

Q Search Loads

( Open )( Bidding )( Tendered )

Load: LID7AQ7ET

Edison, NJ 08837
Wed Dec 1 between 08:00-18:00 EST

Crozet, VA 22932
SatDec 11 at 08:00 EST

EL
1 1 Dry Van 324.683 mi

LOWEST BID: --

( Place Bid

Load: LIDEXAQ29

Los Angeles, CA 90012

Thu Sep 2 between 08:00-18:00 PDT

Crozet, VA 22932
Thu Sep 2 between 08:00-18:00 EDT

1 1 Dry Van 1379.09 mi

EIGH
1.0

LOWEST BID: -- BOOK NOW: $15.00

Load: LID8QY6SB

Edison, NJ 08817
Mon Aug 30 bet

>

Once you click the “Place a Bid” button, a window will open up that allows you to enter

in the Mode, Equipment type, and the amount you would like to bid on the load.

Remember, the lowest bid does not always win the load. The winning of the load is also

based on the carrier quality and other factors associated with the load. Once you submit
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your bid, a pop up window will appear letting you know that your bid was successfully

submitted

41 L

< Place a Bid

Lowest bid does not always win. Winning is also based
on carrier quality and other factors.

)
u

‘ FTL ) ‘
‘ Dry Van ‘

N |

Success!

Thanks for placing a bid on Load LID7TAQ7ET
for the amount of $100.00

( Find More Loads )

The Bidding page will show you all the loads that you currently have a bid placed on.

You can continue to input new bids by selecting “Place Bid".

4:12 a TE )
= Load Board =

Q, Search Loads

( Open ) ( Bidding ) Tendered )

Load: LID7AQ7ET >

Edison, NJ 08837
Wed Dec 1 between 08:00-18:00 EST

Crozet, VA 22932
Sat Dec 11 at 08:00 EST

Tendered Shipments Video 5,(2:11) seesm 22650

LOWEST BID: $100.00

C Place B )
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The Tendered page will show you all the loads that have been tendered to you. From
here, you can either Accept or Reject the tender request. If you are Accepting the tender,
a window will pop up asking you to confirm that you’re accepting this request. If you are

Rejecting the tender, a window will pop up with reasons as to why you're rejecting this

request.

9)
J

4:12 "
= Load Board

Q. Search Loads

( Open ) ( Bidding ) ( Tendered )

(© TENDER DOES NOT EXPIRE
Load ID LIDE48UG4

Austin, TX 78744
Planned: Tue Aug 24 between 08:00-18:00 CDT

Crozet, VA 22932
Planned: Thu Aug 26 between 08:00-18:00 EDT

PU DEL QUIPMENT MILES WEIGHT

1PU 1DEL Dry Van 7mi 150.0LB

TENDERED: $15.00

) -

Reject Tender
() EQU - No equipment available

( ) ) CPU - Agreed upon capacity exceeded

(7 ) LL1 - Load does not belong to us
Are you sure you want to accept
(") LL2-Unable to complete load this tender?

( 7 A13 - Other reasons

cancel “
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To see all of your Active Shipments, you'll navigate to the Shipment's Dashboard page.
All of your active shipments will be listed under “Active”. To see all of your shipments

that have been delivered, you'll click on the “Delivered” tab.

4:13 w Tm a:15 =@

= Shipments _ .
P = Shipments

Q Search Shipments
Q_ Search Shipments

( ACTIVE ) C DELIVERED )

Shipment # Q7X8XC N [ ACTIVE ) ( DELIVERED )

o Charlottesville, VA 22903

Shipment # KBANSA >
@ Crozet VA 22932

o Charlottesville, VA 22903

E Gt
1 1 Dry Van 1465.91 1.0 o Crozet, VA 22932
Af v
Shipment # FB5Y3Z In Transit > 1 1 Dry Van 1465.91 1.0

o Brooklyn, NY 11229

o Crozet, VA 22932

E M G}
1 1 Dry Van 1752.5.. 529.0

Assigning a Driver - Carrier Perspective

Assigning a Driver Video - (1:34)

The user with shipment edit permissions will be able to assign a driver to a shipment.
Our mobile app is equipped to work on both Iphone and Androids. Below will show a

how-to-guide on how to assign a driver to a shipment.
iPHONE USER

Assigning a driver to a shipment when a dispatcher or owner operator:


https://www.screencast.com/t/NLc4Si6jM
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1. Navigate to Shipments and select the shipment Assign button

Dispatcher

Abigayle Rosser

abbie@shipwell.com
Loadboard

Shipments

ACTIVE

DELIVERED

Messages

Settings

1
N
©
)
u]

<
= Shipments

Q Search Shipments

C ACTIVE D ( DELIVERED D)
Shipment # JBBPGM >
@ Chariottesville, VA 22903

F ned: El 0, Closes
@ Crovet VA 2293
Planned: El 0, Clo:
" uiPMEN es WEIGHT
i 1 Dry Van 1465.9.. 200.0

Shipment # K8765M Dispatched >

o Charlottesville, VA 22903
Planned: Ready at 14:00, Closes at 18

° Crozet, VA 22932
Planned: Ready at 08:00, Clo:

E QuIPM MILES WEIGHT
1 1 Dry Van 1465.9. 2000
Shipment # NRSLMN : 4
o Charlottesville, VA 22903

Planned: y at 14:00, Clo:

o Crozet, VA 22932
Planned: Ready at 08:0C

2. Enter a valid cell phone number for the driver. If you are an ELD enabled carrier

you can select the truck’s power unit from a drop down and enter the trailer’s

details. Note: To add a new power unit contact your Carrier Success

Representative.

2:30

A

Assign

Assign Driver

)
‘l

+1

(1w

Make me the Driver

Assign Equipment

ect Power Unit

(

< Assign

BE + 1415785 2555

Assign Equipment

Powe
1235612 ¢
(fter ]
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3. You can also assign a driver or edit an existing assignment by navigating to

Shipment Details and selecting Assignments.

2:32 o T e 2:31 >m)
< JBBPGM am < Assign
OWA  chicago,,
PA . .
LLLLLL < Assign Driver

STATES MD.

KAN v W.VA. - Owashin d [5*14157852555 J
L9

g o o ¢ Make me the Driver D

Assign Equipment

BROS [1235612

Customer Reference #: -
[ter ]
Notes
Equipment v
Line Item 1 v
Assignments ~

Driver: +14157852555
Power Unit: 1235612

Cancel
Edit Assignment

4. If you are an owner operator and wish to assign a shipment to yourself select the
I'm the driver button to auto-populate with your cell phone number. Note: First
time users will be prompted to verify their cell phone by entering a unique pin

sent by sms.

2:31 Tm)
< Assign
Assign Driver
[E + 1415785 2565 J Verify PIN
l Make me the Driver ] Enter the PIN code that was sent o the
phone number on the previous screen.

Assign Equipment

[1235612 J Pin

[(ra\\er ] Resend PIN

(=) D
Go Back | Verify

ANDROID USER

Assign

«



Assigning a driver to a shipment when a dispatcher or owner operator:

1. Navigate to Shipments and select the shipment Assign button.

155 & @ @ *40

Dispatcher
1 First 1 Last
shane.stewart+take1@shipwell.cor

+12106577068

Load Board

Shipments

ACTIVE

DELIVERED

Messages

Settings

15 & @ @ *4n

= Shipments

C ACTIVE DEE DELIVERED D

Shipment: S23AZE >

8:00-18:00 CDT

8:00-10:00 EDT

PU  DEL  EQUIP MILES WEIG
1 1 Dry Van 1,746 218

Shipment: M489SC Dispatched >
) 702
between 08:00-18:00 CDT

© K, NY
Fri May 28 between 08:00-10:00 EDT

PU  DEL  EQUIP MILES WEIGHT
o o
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2. Enter a valid cell phone number for the driver. If you are an ELD enabled carrier

you can select the truck’s power unit from a drop down and enter the trailer’s

details. Note: To add a new power unit contact your Carrier Success

Representative.

200 & @ @ A\ 7 |

< Assign

Assign Driver

= US +1- Driver Number

( Make me the Driver )

Assign Equipment

Select Power Unit

Select Trailer

( concel )

200 & @ @ *4

< Assign

Assign Driver

Driver Number
= US +1- 512-452-7059

( Make me the Driver )

Assign Equipment

Ject Power Un
Test2

Select Trailer
Trailer

e )
=
[« . = |
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3. The Assign button will remain active on the shipment details page in case you

need to edit any driver assignment.

200 Q@ @ S 4 |

< HCP6DX L

s S /‘/
o
° v "
a L
Google! Gulf o

Assignments

Driver: +15124527059
Power Unit: fdsafsd
Trailer: Trailer

Shipment#: HCP6DX Tendered

Estimated Miles: 1746.4132
Required Equipment: Dry Van
Total Weight: 1 LB

4. If you are an owner operator and wish to assign a shipment to yourself select the

I'm the driver button to auto-populate with your cell phone number. Note: First
time users will be prompted to verify their cell phone by entering a unique pin

sent by sms.

214 8 Q@ @ *an

Verify Pin

Resend PIN

S0 Back
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Uploading Documents Video - (1:54)

Messages Video - (1:26)
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Whenever you click into the shipment, it will bring you to the Shipment’s Detail page. At

the top of the screen, you'll find the Shipment'’s ID along with a clipboard icon and a

message icon. The clipboard icon is where all the shipment’s Documents will be

housed. The message icon will show you any Messages associated with the shipment.

‘))
5

414 o

< FB5Y3Z 8

L)

DISPATCHED AT PICKUP PICKED UP AT DELIVERY )}

— V] 9 V]

15:35 CDT Aug 18 - 07:2
o oN
ND
MN
Montreal® ME
Sp Minnear wi
Mi vt
Qloront
etrol NY
1A chicagoy °°"0''o MA
NE PA RI
w on Qevvore
TED STATES O
Ks Mo © WY " Cwashington
Ky 7
oK "
AR, oo CHarlotte,, NC
sc
ks Ms AL | GA
™ ¢ A
o) g
tonio® Hou FL
terrey
mic
JHavana
MEXICO
Méridag, CUBA
q o
Santiago de Cuba
texico city© 2 DOMINICE
DAt AIC ATaacRERUBLI
BELIZE
@ Pickup

Brooklyn, US, 11229
1247 Avenue U
Brooklyn, NY 11229

4:15 TE
< Documents =
C Upload Document )
BOL

BOL

PDF Bill of Lading

4:15 wll @

Messages

Shipment # E83P64
Frankfort, KY - Frankfort, KY

Shipment # FB5Y3Z
Brooklyn, NY - Crozet, VA

Shipment # GH58Z3
Charlottesville, VA - Crozet, VA

Shipment # GFMT4M
Charlottesville, VA - Crozet, VA

Shipment # SKQUXQ
Charlottesville, VA - Crozet, VA

Within the Shipment's Detail page, you'll see a timeline and a map of the shipment. This

timeline will represent where this shipment is at whether it's being dispatched, at pickup,
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at delivery, or has been delivered. The map will also include details of where the

shipment is on the timeline.

414 w FTE
< FB5Y3Z (=
DISPATCHED AT PICKUP PICKEDUP AT DELIVERY

o

15:35 CDT Aug 18

) ]

© N
ND
MN
M al®,
so polis® wi
M1 VT
ole
Detroit NY
NE o
PA
I IN OH Qe
[ED STATES O
tL
Ks Mo © WY #*Dwashington
KY L°VA
oK R vme?
AR, o0 Carlotte, NC
o sc
M AL GA
LA
oNewlorle
FL
Oui
oHavana
1EXICO

Below the map are the details of the shipment which include the pickup and delivery

addresses along with any instructions for the shipment, the references that are involved

with the shipment, any notes pertaining to the shipment, and equipment type.

V]

L]

4:14 w FTa)
< FB5Y3Z a
DISPATCHED AT PICKUP PICKED UP AT DELIVERY

C

]

15:35 CDT Aug 18

V]
gor

NITED STATES e
" “Washington

@ Pickup

Brooklyn, US, 11229
1247 Avenue U
Brooklyn, NY 11229

Appointment Type: Open (first come first serve)
Planned for. Thu Sep 2,14:00-18:00 EDT
Instructions: Test Stop 1 Instructions

@ Delivery

Delivery Co
5391 Three Notched Rd
Crozet, VA 22932

Appointment Type: --
Planned for. Thu Sep 9, 08:00-18:00 EDT
Instructions: Stop 2 Test Instructions

References

#BOL: SW2293098
Pickup #: --

07

4:14 El'w)
< FB5Y3Z =]
DISPATCHED AT PICKUP PICKED UP AT DELIVERY D

- 15:35 CDT Aug 18 - 07:2

NITED STATES

References

#BOL: SW2293098
Pickup #: --

PO #: 1234567

PRO #: FB5Y3Z
Customer Reference #: --

Notes

here

Equipment ~

Equipment: Dry Van
Total Weight: 529.0
Distance: 1752.509
Accessorials: --

Line Item 1 v

4:14 Tm
< FB5Y3Z am
DISPATCHED AT PICKUP PICKEDUP  ATDELIVERY D

NITED STATES

here

Equipment

Equipment: Dry Van
Total Weight: 529.0
Distance: 1752.509
Accessorials: --

Line Item 1

Assignments

Driver: --
Power Unit: --

Trailer: --

V]

V]

15:35 CDT Aug 18

V]
o

" ®Washington

( Edit Assignment )
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Mobile App Walkthrough - Driver Perspective

Driver Walkthrough Video - (4:22)

Login & Permissions - Driver Perspective

In order to login as a driver you'll enter your mobile phone number and pin that is
associated with your Shipwell account. After logging in you'll be prompted with
Shipwell’s start screens that will show you how to manage your shipments, automate

your location updates, and receive messages and notifications.

10:15 ol T - 10:15 ol
< <
<, SHIPWELL S SHIPWELL

. ; Driver Sign In
Driver Sign In 9
Enter the PIN code that was sent to the phone number
Please enter your mobile number and pin associated on the previous screen.
with your Shipwell account.

g |

Resend PIN

send veriﬁca'ion PIN “

Done

From Messages

8487

! 2 2
- 2 Lo
s S e

0 &

During the “Automate Your Location Updates” screen, you'll be asked to allow Shipwell

to view your location in order to track shipments and display your location while
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reviewing shipment details. You'll click on the “Allow While Using App” button in order

to allow tracking during shipments.

10:16 7 ! T -

‘ Shipment: 123456 .
Austin, TX > Los Angeles, CA

“Test Freight” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow
QWJE[R|T]Y|ul!|o

AlS|DJF|G]H|J]K

Z X C V. B NM

Messages and Notifications

Exchange messages with shippers and brokers around
individual Loads and Shipments, and receive real-time
alerts by enabling Push Notifications.

Enable Push Notifications

During the “Messages and Notifications' ' screen, you'll be asked to enable permission
for Shipwell to send you notifications. This is so that the shippers and broker can
contact you through the app about any information pertaining to the shipment that you

will need to be aware of during the duration of this load. In order to receive these

notifications, you'll push the “Allow” button. = 1ws -

HJEUPR

Allow “Test Freight” to use
your location? ~_~
Shipwell requires location to track the
shipment location and show to display
your location while reviewing shipment g rxs212
details.

7 Precise:On o

Allow Once

Allow While Using App .

—L
Don't Allow

Automated Location Updates

Reduce tracking calls and focus on driving by selecting
'Always Allow’ for Automated Location Updates on the
following screen.

Enable Location
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Mobile Device Location Settings - Driver Perspective

To track a shipment from a driver’s mobile device, the driver will need to give location
tracking permissions to the Shipwell Mobile App. In case the driver missed doing the
permissions at the beginning of signing in, he can also change his settings to allow his
location. A driver must set their location settings to - ALLOW ALWAYS, meaning that
their tracking data can be sent even when the Shipwell Mobile app is closed. This
setting does not mean a driver is always tracked. Tracking only activates when an
assigned shipment is dispatched and ends once the driver has left the delivery facility or

uploaded proof of delivery.

iPHONE USER

Location settings can be set by the driver. On an iPhone:

1. Navigate to Settings and scroll down until the Shipwell app is listed.

)
1

9134 w' =z 9149

{ 1
=@ -
. . #il QR Reader
rban el

Settings

Messages WhatsApp

®0

Calendar Google Maps

e B

> o
Spotify Camera otos odcasts E
<, shipwell
* a. & )
4 () signal
alculator inance .

AppStore  Documents
m

U/} Receipts
) Reddit
Redfin
Repost

Sheets

8 SignNow
© skype

% Slack

R

Redfin Venmo

v
Uber SoNOS @ Smart Home Manager
s

Eats
() SmartRent
Uber Eats Sonos $1 Urban Lagree UrbanLagree|M...

°%¢  SmartThings
£} Snapchat
aa Songkick

sones  Sonos

ﬂ Sonos S1

REO00O
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2. Once selected, set the Location field to Always

%)
1

9:14 7 ! T - 9147 w

< Settings Shipwell < Shipwell Location

ALLOW SHIPWELL TO ACCESS ALLOW LOCATION ACCESS

Location Always I Never
Ask Next Time

Siri & Search

ﬁg Background App Refresh @ While Using the App

@)
‘ Q Always v

\T\ Cellular Data

=
‘App explanation: "Shipwell requires location to track the
shipment location and show to display your location while
reviewing shipment details "

Precise Location ¢ ‘ )

Allows apps to use your specific location. With this setting
off, apps can only determine your approximate location

ANDROID USER

Location settings can be set by the driver. On an Android:

1. Navigate to Settings > Apps and scroll down until you see the Shipwell app.

A %% 01001 A g @ 10.03 ‘d 0 10:04

Settings Q = Apps te ]
e | —_ Devic
T L A B | ce All apps
Duo Gallery  Gestures Buil Gmail -
Display
Pag LM Adaptive brightness is ¢
a Phone
84.00 KB
Google Hangouts Leaks a NI‘J“F'CE“D"S
All apps allowed to send
E ‘ '; 'l Tr‘\?‘si
Messenger Ph Photos Settings
@ 512KB

Al

Play Movies &. Play Music Play Store

Shipwell

Storage
164 MB of €

£ 1 . e WebView Shell
) v d l I Battery ‘QI 0B
. 4 L 1 Charging
Shipwel Voice Search  WebView Bro.  Widget Preview
Widget Preview
Memory 8.00K
n B S0BMBof 1568 memory use
YouTube YouTube
e o uses o
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2. Select Shipwell Permissions so the Location toggle is On/Green.

ol | . l033
<  Appinfo
L ¢t Shipwell
| \nstalled

A
&«

Shipwell
-

‘4 010:04 A

App permissions H &«

4 @ 1004

App permissions

Shipwell

Location

] Storage L] Storage
App notifications
Storage
MB used in internal storage

Data usage

28 68 kB us:

Battery

e since last full charge
Open by default
some defaults set
< ® ] 4 '®) m) < @] a
3. For Android OS Versions 10 or newer:
5 G 0@ 6 LFl ] So0@a o -0 - | Ll |
&« Appinfo Q € App permissions Q @ € Location permission Q
£
> S s
Shipwell Shipwell Shipwell

[Ee] 0] Py

Motifications @ Location ®)  Allow only while using the app

O Deny
Permissions I
C Storage

Storage & cache

Mobile data & Wi-F

Advanced

4 L ] n

L L] u < ° 5
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Navigating the Shipment's Dashboard - Driver Perspective

On the shipment’s dashboard page you can view both your active and delivered

shipments.
10:16 7 w T .
10116 7 w7 .
= Shipments . .
= Shipments
Q Search Shipments
Q Search Shipments
( ACTIVE D¢ DELIVERED )
( ACTIVE ) C DELIVERED )
Shipment # J6L3JV Dispatched >
Shipment # HQSBGA M >
o West Lake Hills, TX 78746
o Austin, TX 78745
o Austin, TX 78719
o Austin, TX 78702
1 1 Dry Van 13.787 10000.0 v A WEIGH
1 1 Dry Van 11.300... 1.0
( Report a Problem )
Shipment # 8SH28S ™ >
Shipment # DENYT2 > o Austin, TX 78702
Austin, TX 78701
o o Austin, TX 78745
o Chicago, IL 60654
1 1 Dry Van 11.351.. 1.0
1 1 Dry Van - 5000.0
Report a Problem I'm on the way

On your Active shipment’s you'll be able to see the shipment you're currently running

and the status of that shipment whether it is Dispatched, At Pickup, In Transit, or At

Delivery.
10:16 7

Shipments

Q_ Search Shipments

I C DELIVERED )

( ACTIVE

Shipment # J6L3JV Dispatched >

o West Lake Hills, TX 78746

o Austin, TX 78719

Dry Van 13.787 10000.0

( Report a Problem )

Shipment # DENYT2

o Austin, TX 78701

o Chicago, IL 60654

1 1 Dry Van 5000.0
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There is a button below the shipment titled “Report a Problem” . If a problem during
this shipment occurs, this button will create a flag on the shipment and generate a
reason as to why there is a problem. For example, these flags can include: Late, At Risk,

or Detention for reasons such as accidents, Incorrect address, Mechanical Breakdowns,

etc.
10:16 7 o T . 10:17 7 T . 10:117 w T .
= Shipments X Report a Problem X Report a Problem
Q Search Shipments
( ACTIVE I DELIVERED )
] [At Risk ]
Shipment # J6L3JV Dispatched > Late
0 West Lake Hills, TX 78746 At Risk [Holiday Closed ]
Detention -
@ ustin TXT8719 Accident
Damaged
Holiday Closed
1 1 Dry Van 13.787 10000.0 Improper Facility or Equipment
< > Incorrect Address
Report a Problem
Mechanical Breakdown
Missing Documents
Shipment # DENYT2 > Other
@ /ustin TX 78701 Shipment Overweight

Unable to Locate
o Chicago, IL 60654

1 1 Dry Van - 5000.0

cancel “

A button titled “I'm on the way” will be on shipments that haven't been dispatched out
yet. Once you click this button, your status for this shipment will change to Dispatched

and you'll be expected to start driving for this shipment.



10:16 7 ol = =
= Shipments
Q Search Shipments
C ACTIVE DIC DELIVERED )

Shipment # J6L3JV

o West Lake Hills, TX 78746

o Austin, TX 78719

Dispatched >

10000.0

1 1 Dry Van 13.787
C Report a Problem >
Shipment # DENYT2 >
o Austin, TX 78701
o Chicago, IL 60654

1 1 Dry Van 5000.0

Shipment’s Detail Page - Driver Perspective
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When you click into a shipment, the shipment details page will pop up. At the top of the

page you will find the shipment’s ID, along with the clipboard icon for documents, and

the message icon for any messages associated with the shipment. You'll also see the

“Report a Problem” button at the top as well.

OLaulsv\He% ‘‘‘‘‘‘‘
nsville 9

uEl\

10:217
< E83P64
( Report a Problem
“Fort Wayne
Pickup

0 Frankfort, KY 40601

(% ) Harlen Wheatley
N harlen@bt.com

£

Delivery
0 Frankfort, KY 40601

Lexington

KENTUCKY

Nashville

TENNESSEE

() Pickup P +2

Buffalo Trace
113 Great Buffalo Trace
Frankfort, KY 40601
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Uploading Documents Video - (1:54)

To access your Documents associated with your shipment, you'll click on the Clipboard

Icon.
10:21+ ol T ) 10:24 4 all T ()
< E83P64 = < Documents =
C Report a Problem ) C Upload Document >
“Fort Wayne
. BOL
Pickup
Frankfort, KY 40601 >
aye »  BOL
/‘.-\ q Bill of Lading
( | Harlen Wheatley
N/ harlen@bt.com bt
Delivery
Frankfort, KY 40601 ’
Huntingtan®

OLUU\SV\IIE@E”MW‘
insville

QLexir’vgmr‘l

KENTUCKY

To Upload a Document you'll click the button titled “Upload Document” at the top of the
page. You'll be prompted to select either Camera or Photo Library in order to upload a

photo of the document.

10:24 1 ull ¥ @)
< Documents L]
( Upload Document )
BOL
10:24+ w! T )
< Documents m Y e
Bill of Lading
months agc
( Upload Document )
BOL
. BOL
PDF Bill of Lading
Upload Document
Camera
Photo Library
Cancel



https://www.screencast.com/t/O4Y9FHiS0e9
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After selecting your photo, you'll be able to preview the document and list what type of

document you're uploading whether it be a BOL, POD, Receipt, etc.

10:241 Y

<

Document Preview

Messages Video - (1:26)

10:24 9 ol T |

<
Document Info

Proof of Delivery (POD)

Done

Bill of Lading (BOL)
Proof of Delivery (POD)

Fuel Receipt

Hours of Service Log

Your Messages will also be at the top of the Shipment'’s Detail Page in the upper right

10:217 T -
< E83P64 al=
( Report a Problem >
“Fort Wayne
Pickup
0 Frankfort, KY 40601 >
ayel
o Stoeico
[ %% ) Harlen wheatley
o/ harlen@bt.com P
Delivery >
Frankfort, KY 40601
Huntington®
QLouwsvwlle%ankm‘
insville CLexington
KENTUCKY



https://www.screencast.com/t/YQQ3hGuObL
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Once you click on the Message icon, it will bring you to a message board window where

you can view all your messages associated with all your shipments.

10:257 w! T . 10:25«4 ull T (@)

<
M
essages Shipment DENYT2 o

Shipment # K23Q68

Norwalk, CT - Del Valle, TX Aug 12, 2021

Abbie Dispatch
Are you on your way?

Shipment # J6L3JV 1
West Lake Hills, TX - Austin, TX 4

Shipment # DENYT2
Austin, TX - Chicago, IL

Shipment # B3BR5CS
Austin, TX - Austin, TX

Below that you'll see the map with the pickup address and delivery address along with

any contacts that are involved with these shipment locations.

10:217 wl T -

< E83P64 =

C p—— )
“Fort Wayne

Pickup
o Frankfort, KY 40601 >

o\
¥, ) Harlen Wheatley
N/ harlen@bt.com k

Delivery
o Frankfort, KY 40601 >

Louisvill
o-oulsville AN ankrort

njville Lexington

KENTUCKY

¢Nashville

TENNESSEE

@ Pickup M +2

Buffalo Trace
113 Great Buffalo Trace
Frankfort. KY 40601
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Back on the Shipment’s Detail Page, you'll see a pull up tab with more information on
the shipment and all the details associated with it including the pick up and delivery

address, the reference numbers, notes, and equipment.

10:217 o F - 10:217 T -
< E83P64 = < E83P64 =]
( Report a Problem ) ( Report a Problem )

b indianapolis i
s Dayton  CColumbus

o
Indianapolis

Ogloomington  ClNCinNatiy
8loomington® Cincinnati

Huntington®

o
JLouisvi 3 Louisvill
~Evansvi lle. Ot I &

opp——
Planned for: Thu Feb 11, 08:00-18:00 EST

. () Pickup P +2
Instructions: --
Buffalo Trace
113 Great Buffalo Trace
References

Frankfort, KY 40601
#BOL: SW2286927

Appointment Type: Open (first come first serve)
Pickup #: --

Planned for. Mon Feb 8, 08:00-18:00 EST
PO #: -~ Instructions: --
PRO #: E83P64

Customer Reference #: -- (@) Delivery

Notes woodford reserve
7785 McCracken Pike
Frankfort, KY 40601

Appointment Type: --
Equipment v Planned for. Thu Feb 11,08:00-18:00 EST
Instructions: --

Line Item 1 v
References

#BOL: SW2286927
Pickup #: --

If you scroll back up to the top, and click on Pickup, it will bring you to the Stop Details
Page. At the top you'll see a “Complete” button. You'll click this button whenever you

have completed picking up the shipment. You'll then confirm your Arrival and Departure

details.

10:217 ! T - 10:22 7 T 10:227 = -
< E83P64 anm X < Stop Details
X Pickup
“Fort Wayne
Pickup Buffalo Trace o~
(] Frankfort, KY 40601 > 113 Great Buffalo Trace Haitid \. )

Frankfort KY 40601

o~
%, ) Harlen Wheatley
N harlen@bt.com

Pickup

Buffalo Trace
113 Great Buffalo Trace

Delivery Frankfort, KY 40601
o Frankfort, KY 40601 >

Appointment Type: Open (first come first serve)
Arrival: N/A
o C] Departure: N/A
oLamswllc%”mﬂ”
nsville Olexington Contact Info
Name: Harlen Wheatley
KENTUCKY Phone: +1(540) 905-5876
Email: harlen@bt.com
OBowling Green Order
Shipment # E83P64
oNashville
plnoxyl L Instructions:
TENNESSEE
n o
o M Stop Flags
Pickup M +2

Frankfort. KY 40601

Detention Holiday Closed o
. Thu Apr 01, 16:57

Buffalo Trace Confirm Times

113 Great Buffalo Trace Sl . =
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You'll do the same step once you Deliver the shipment as well. You'll click the

“Complete” button whenever you finish delivering the shipment, and then confirm your
Arrival and Departure details.
10:217 wl T

< E83P64 anm

( Report a Problem )

“Fort Wayne

Pickup
o Frankfort, KY 40601 >

. TOP 1 CONTA
K\' Harlen Wheatley

harlen@bt.com b 0

Delivery
Frankfort, KY 40601 >

Are these times correct?

Make sure your Arrival/Departure date and times

are accurate before submitting
Huntington

OLauis\/!lle .
\\\\\ lle CLexington Arrival: Fri Sep 10, 09:23 EST
Completion: Fri Sep 10, 10:23 EST
KENTUCKY
OBowling Green
! Johnson Cit
gNashville L
Knoxville
TENNESSEE

n oM

@ Pickup M +2

Buffalo Trace
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