Goals/Objectives:
To find out if the user is able to make a booking based on their personal preferences

Tasks:

Task 1: Create and account and pick preferences

Goal/Output: Select Preferences to go to custom Home
page
Assumptions: Have the app, has been downloaded
Steps: 1. Tap home screen to get to signin
2. Assume account details have been
filled

3. Click on create account
4. Select three preferences

Success Criteria: User successfully find the preferences they
need

Notes:




Task 2:

Goal/Output:

Filter further to find “Arts and Culture” and
set other preferences

Assumptions:

User has got to the home Dashboard

Steps:

1.

aprpLN

Filter the results on the homepage to
further customize your preference
Select Arts and Culture”

Use slider 1

Scroll to next slider

Select Apply

Success Criteria:

Arts and Culture page appears

Notes:

Task 3:

Goal/Output:

Book a slot at “DrawChange”

Assumptions:

Users is on the Arts and Culture page

Steps:

Hown =

Find and click on DrawChange
Click on “Book”

Click on “Upload ID”

Add to calendar

Success Criteria:

User gets to booking confirmation/Thank you

page

Notes:




© 2021 Trilogy Education Services, a 2U, Inc. brand. All Rights Reserved.



Testing Script

INTRODUCTION

Hello, my name is [moderator], and I'm going to walk you through today’s session.
As | mentioned over email, my class is currently working to create and test a
Rewards Tracking App. I'd like to begin by thanking you for making time to speak
with us. Your feedback is valuable and will help us determine if our website
functions as intended. Just to confirm, we'd like to keep this session to [duration;
for example, 30 minutes]. Does that still work for you?

WARM-UP

SETUP

TASK COMPLETION
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