Tw A - Z thdng tin can biét vé dang ky thanh vién
AEON MALL Hué

AEON MALL Hué da chinh thirc bé hinh thirc déng thé thanh vién vét ly, chuyén sang tich
hop truc tiép tinh ndng nay trong (ng dung di déng AEONMALL Vietnam. Vi vay, nhiéu
khéch hang van chwa ndm ré quy trinh déng ky va nhiing tinh ndng méi cda g dung. Hay
cung chung téi tham khdo néi dung bai viét duéi day dé biét thém théng tin tir A - Z vé céch
dang ky thanh vién AEON MALL Hué nhé!
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Dang ky thanh vién AEON MALL Hué siéu don gidn qua trng dung AEONMALL Vietnam.
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1. Giéi thiéu vé chwong trinh thanh vién AEON MALL Hué

Pay la chwong trinh danh cho khach hang dang ky tré thanh thanh vién cia AEON MALL
Hué trén ng dung AEONMALL Vietnam dé cé co hdi nhan nhiéu dich vu wu dai hap dan

khi mua sam tai trung tam.

Hién nay, AEON MALL da nang cip chuwong trinh thanh vién bang cach bé thé vat ly va tich
hop vao rng dung di ddng AEONMALL Vietnam, giup khach hang dé dang tich xu va quan

ly thuan tién hon khi mua sam.
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Ra mét vao thang 3/2021, rng dung AEONMALL Vietnam (dwoc phat trién va quan ly bdi
Tap doan AEON Nhat Ban) nhanh chéng tré thanh &ng dung quen thudc cla cac “tin do”
hay mua s&m tai AEON MALL trén toan quéc. Duwéi day 1a mot sé tinh nang néi bat cta (ng

dung:

e Thé thanh vién trén nén tang sé: Ngudi ding cé thé dang ky va st dung thé thanh

vién ngay trén ’ng dung AEONMALL Vietnam.

e Tich xu va quan ly xu: Ung dung cho phép nguw&i dung tich Ity xu méi lan mua sam
va theo déi sb xu cé trong tai khoadn, chuyén déi xu thanh cac ma khuyén mai

(E-voucher) hodc qua tdng hap dan.

e Sin ma khuyén mai (E-voucher): Khach hang cé thé nhan va st dung cac voucher

dién t& hap dan dé tiét kiém trong mua sam.

e Dat chd tu giir d6 thong minh (E-locker): Khach hang dé dang dét td va lwu trir 6

dac ca nhan trong cac tl giir d6 ca nhan tai trung tam thwong mai.

e Trai nghiém phong cach AEONMALL (Lifestyle): Khach hang c6 co hdi tham gia
cac sy kién, gl danh gia, theo dai chi s6 BMI, choi game, dém bwdc va tham gia

cac thr thach vui nhon.

e Cap nhat khuyén mai: Khach hang sé& nhan dwoc théng bao vé cac chwong trinh

khuyén mai, wu dai, sw kién dac biét.

e Tuyén dung trwc tuyén: Ngudi tim viéc co thé tim kiém va &ng tuyén vao cac co

héi viéc lam tai AEONMALL théng qua (rng dung.

e Dinh vi ctra hang: 'ng dung cung cép thong tin vé cac clra hang, dich vu cé mat
trong trung tdm thwong mai dé khach hang dé dang tim thay nhirng san pham, cra

hang minh can.

e Tim dwong dén bai d6 xe: Ung dung sé huéng dan khach hang dwong dén khu

vire d6 xe mong muén theo 16 trinh ngan va thuan tién nhét.

2. Loi ich khi dang ky thanh vien AEON MALL Hué

Khi dang ky thanh vién tai AEON MALL Hué, khach hang khéng chi tan hwéng nhirng wu
dai hAp ddn ma con trai nghiém nhiéu tién ich ddc dao va dich vu chat lwgng cao. Duéi day
la nhirng lgi ich dac biét ma khach hang sé nhan dwgc khi tré thanh thanh vién cia AEON
MALL Hué.


https://hue.aeonmall-vietnam.com/tin-tuc/tuyen-dung-aeon-mall-hue

Tién loi, khong lo méat/ quén thé va bé 1& co hdi tich xu: Thé thanh vién da duwoc
tich hop trén (rng dung AEONMALL Vietnam giGip nguwoi tiéu dung cé thé tich Ity xu
dé dang ma khéng can mang theo thé vat ly truyén théng, khéng con lo lang viéc lam

mat hodc quén dem thé khi di mua sam.

Tich xu va déi ma giam gia (E-voucher) sau khi mua hang: Méi 1an mua sém tai
AEON MALL Hué, khach hang sé tich Ity dwoc mét sb lwong xu nhét dinh dé déi
thanh voucher wu dai hdp dan. Tuy nhién, khach hang cén luvu y chuong trinh nay

chi duoc ap dung cho nhitng gian hang cé str dung may Payoo.

Tham gia vao cac hoat dong, sw kién dic biét tai AEON MALL Hué: Tré thanh
thanh vién than thiét trong “dai gia dinh” AEON MALL Hué, khach hang sé dwoc wu
tién tham gia vao cac sy kién dac biét, cac trd choi nhan qua hoac cac chwong trinh
khuyén mai chi danh riéng cho thanh vién tai AEON MALL Hué.

Nhan dwoc wu dai tir cac gian hang: Cac gian hang tai AEON MALL Hué thuwong

danh riéng nhirng wu dai d&c biét cho thanh vién than thiét.

Cap nhat thong bao vé cac wu diai moét cach nhanh chéng: Bat tinh ndng théng
bao cua rng dung AEONMALL Vietnam trén dién thoai di ddng, khach hang sé dwoc
cap nhat thdng tin vé cac chwong trinh khuyén mai va wu dai méi nhat hoac cac sy

kién sap dién ra.

Str dung cac tién ich doc quyén chi cé tai AEON MALL Hué: Thanh vién AEON
MALL Hué con dwoc hwdng ddc quyén riéng nhw st dung cac tién ich doc quyén: to
hop tinh nang “Phong cach AEON MALL” v&i cac hoat ddng tha vi, tinh nang dat chd
t4 gitr d6 thdng minh (E-locker), mwon xe ndi/xe 1&n va nhiéu dich vu khac, giup tang

trai nghiém mua sam cta khach hang.
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St dung (rng dung AEON MALL Vietnam dé khong l&ang phi nhirng tién ich hién dai

3. 2 Bwde dang ky thanh vién AEON MALL Hué nhanh chéng

Pé tr& thanh thanh vién ctia AEON MALL Hué, khach hang can thwc hién hai bwéc quan
trong: Dang ky tai khoan trén *rng dung AEONMALL Vietnam va dang ky tr& thanh thanh
vién than thiét cia AEON MALL Hué.

DPang ky tai khoan 1a qua trinh khach hang cung cp théng tin ca nhan dé tao tai khoan trén
&ng dung AEONMALL Vietnam. Néu da cd tai khoan, khach hang can thuc hién thém buéc
dang ky thanh vien AEON MALL Hué dé nhan cac quyén loi va wu dai dac biét cia trung

tam thwong mai nay. Duéi day la nhivng thdng tin chi tiét gip khach hang hiéu ré hon vé
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cac cach dang ky thanh vién tai AEON MALL Hué théng qua (ng dung AEONMALL

Vietnam.

3.1. Bang ky tai khoan AEON MALL Hué

Néu khach hang chwa c6 tai khodn va lan dau st dung &ng dung AEONMALL Vietnam,
khach hang hay bat diu tao tai khodn ca nhan va tién hanh dang ky tai khoan théng qua 7

budc sau:

Bwéc 1: Tai wng dung AEONMALL Vietnam trén Google Play hoac App Store.
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Bwéc 2: Nhan “Tao tai khoan” va dién nhirng théng tin yéu cau dé dang ky hoac déng ky

nhanh théng qua cac tai khoan khac nhw Facebook, Appstore hodac Gmail.
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Bwéc 3: Tai bang thong tin “Trung tam thwong mai ma ban yéu thich”, chon “AEON
MALL Hué”.
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Bwéc 4: Tich vao 6 trdbng “DPang ky chwong trinh ¢6 tich xu” ndm & phia dwdi dong
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Bwéc 5: Tich lwa chon phan “Quy dinh va Diéu khoan”
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Chon AEON MALL Hué va ding ky chwong trinh tich xu dé khach hang cé co héi nhan duoc

wu dai hdp dén sau nay.

Bwéc 6: Nnap ma OTP dwoc glvi dén Zalo hoac sb dién thoai.

Bwé&c 7: Théng bao “Dang ky thanh céng” xac nhan hoan thanh quy trinh dang ky. Chon

“Quay lai man hinh dang nhap” dé tré vé man hinh chinh cta &ng dung.
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Ma OTP sé guii vé tin nhan dién thoai hodc Zalo cda ban.
3.2. Bang ky thanh vién AEON MALL Hué

Néu khach hang da s& hiru tai khodn trén ng dung AEONMALL Vietnam, ban cé thé bét
dau dang ky dé tré thanh thanh vién cia AEON MALL Hué véi 6 buéc don gidn dudi day:

Bwéc 1: Chon tinh nang "Tich xu" (bén canh E-voucher) hoac "ID thanh vién" (hinh ma

QR) & phan chan trang trén giao dién chinh cia (rng dung.

Bwéc 2: Chon "Cé" khi nhan duwoc théng bao "Ban ¢6 muén ding ky chwong trinh
Khach hang Than thiét AEON MALL Viét Nam khéng?"
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Dé nénq cép thanh vién than thiét AEON MALL Hué, khach hang Iwa chon “Tich xu” hodc

“ID thanh vién”.

Bwéc 3: Dién thong tin vao cac muc bat budc cé diu sao (*) dé va danh déu vao 6 “Dang

ky chwong trinh cé tich xu”.

Bwéc 4: Chap nhan “Quy dinh va Diéu khoan”
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BUDC 3: DANH DAU VAD & “DANG KO BUDC u: CHAP NHAN “QUV DINH VA DIEU KHOAN™
CHUONG TRINH cd TIcH Xu” CONG UTI “THOA THUAN SU DUNG DICH Uy”

Luwa chon “Pédng ky chwong trinh tich xu” va déng v céc diéu khoan tir img dung.

Bwéc 5: Nhap ma OTP dwoc glvi qua Zalo hodc sb dién thoai cla khach hang.

Bwéc 6: ng dung xac nhan "Pang ky thanh cong", khach hang hay chon "Quay lai man

hinh dang nhap" dé tiép tuc st dung (rng dung.
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Nhép mé& OTP nhén théng bao “Béng ky thanh cong”
4. Cau hdi thwong gap vé dang ky thanh viéen AEON MALL Hué

4.1. T6i da dang ky la thanh vién cia AEON MALL Hai Phong, c6 can
phai dang ky thanh vién lai khéng?

Néu da 1a thanh vién cia AEON MALL Hai Phong, khach hang khéng can phai thuc hién
thao tac dang ky lai. Ngwdi dung chi can vao muc "H6 So", thay ddi "Trung tam thwong
mai" thanh "AEON MALL Hué".

TRUGNG HOP CHUYEN DIA CHi ABON MALL

e
EON MALL

SAP KHAI TRUONG

BUTC 1: CHON “Hd sO* BUTC 2: CHON “CHUVEN TRUNG BUDC 3: CHON *“AEON MALL
TAM THUONG MAI* HUE*

Khach hang khong can dang ky tai khodn m&i ma chi can chuyén trung tdm thwong mai

bang 3 budc dwdi day

4.2. Mbi nguoi dwoc dang ky thanh vién bao nhiéu 1an?

Mbi khach hang chi dwoc dang ky mot tai khoan thanh vien AEONMALL Vietnam véi mot sé
dién thoai va gmail dwoc xac thwe. Quy dinh nay gitp bdo d&m tinh minh bach va coéng bang
trong viéc st dung cac wu dai va quyén loi danh cho thanh vién, ddng thoi giup AEON
MALL Hué quan ly tai khoan khach hang mét cach hiéu qua hon.
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4.3. T6i da dang ky thanh vién nhwng quén mat mat khau, téi co thé
dang ky moéi dwgre khéng?
Trong trwdng hop quén mat khiu, khach hang khéng can phai dang ky tai khoan mai. Ban

chi can chon tinh nang "Quén mat khau" trén trng dung AEONMALL Vietnam, sau doé khéi

phuc mat khau bang cach nhap sbé dién thoai va email da dang ky thanh vién.

Ban sé nhan dwoc ma OTP qua tin nhan dién thoai hodc Zalo/ Gmail d& xac nhan, sau do6
c6 thé tao lai mat khdu méi. Cach nay giup khach hang gitr dwoc dwoc toan bd quyén loi va

wu dai tai khodn hién tai ma khoéng can phai tao tai khoan méi.

TRUYGNG BOP QUEN MAT KEAY

BUDC 1: CHON “QUEN MAT KHAU” BUTC E:_DIEH EMAIL, s0 DIEN THOAI
VA AN “c0I* DE NHAN MA OTP

Nguoi dung can dién day du email va sb dién thoai dé khdi phuc dwoc tai khodn
4.4. Tich xu c6 lgi gi? Quén tich xu thi cé thé duwoc tich bu khéng?

Vé&i xu dwoc tich trén (rng dung tai AEON MALL Hué, khach hang cé thé déi cac ma gidm

gia, qua tang, hoac cac wu dai dac biét.

Néu khach hang quén tich xu trong 1an mua sam, drng lo I&ng, AEON MALL Hué cho phép
khach hang tich bu xu trong cting ngay ké tir khi giao dich dwoc thue hién. Ban chi can cung
cap hdéa don mua hang (do khach hang truc tiép thuwe hién giao dich mua hang) va yéu ciu

tich bu tai quay dich vu khach hang & sanh Hoang Mai - Tang 1.
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— Tham khédo thém cdc céu héi thwong gdp lién quan dén &ng dung AEONMALL
Vietnam tai day

Quay dich vu khach hang sanh Hoang Mai

Hy vong réng bai viét da gitup khéch hang ndm ré cac buéc ddng ky thanh vién AEON MALL
Hué mét céch dé dang va nhanh chéng. Hay tai (g dung va tao tai khodn ngay hém nay dé
tr& thanh thanh vién, tan huwéng nhing wu dai hdp dan va tréi nghiém mua sdm tron ven tai
AEON MALL Hué.

AEON MALL Hué dang tién hanh nhiing khdu hoan thién cuédi cung, chuén bj s&n sang chao
dén khéch hang vao théng 09/2024. Pé khéng bé 16 bat ky théng tin méi nhat nao, quy
khéch c6 thé theo dbi cap nhét thuong xuyén qua Fanpage hodc Website chinh thirc cta
AEON MALL Hué.



https://hue.aeonmall-vietnam.com/thanh-vien
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https://aeonmall-vietnam.com/
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