Privacy Policy

Effective Date: 07/21/2025
App Name: Listimo
Developer/Company: Listimo, Inc.

1. Introduction

We value your privacy and are committed to protecting your personal data. This Privacy Policy
explains how Listimo (“we”, “us”, or “our”) collects, uses, shares, and protects information in
connection with our mobile and web applications, services, and related features (collectively, the
"Services").

By using our Services, you agree to the collection and use of information in accordance with this
Privacy Policy.

2. Information We Collect

a. Information You Provide

e Account Information: Name, email address, and password when you create an
account.

e Task & List Data: Content you input, such as lists, tasks, chats, and files.

e Payment Information: Processed securely via third-party payment processors (e.g.,
Apple, Google, RevenueCat). We do not store payment card details.

e Support Queries: Information provided when you contact support.

b. Automatically Collected Information

e Device information: Model, OS, app version.

e Usage data: Features used, actions taken, and interaction logs.



e |Log data: IP address, timestamps, and error reports.

e Cookies or similar technologies on web interfaces.

3. How We Use Your Information

We use the collected data to:

e Provide, maintain, and improve the app and its features.
e Sync data across devices.

e Personalize the user experience.

e Enable premium features for subscribed users.

e Communicate updates, support, and promotional offers.
e Monitor usage for analytics and feature improvements.

e Ensure app security and prevent misuse.

4. Sharing of Information

We do not sell your data. We may share your information with:

e Service Providers: Analytics services, cloud storage, and customer support tools.
e Payment Processors: For subscription and purchase management.

e Legal Requirements: If required to comply with the law or protect our rights.

All third-party services comply with data protection standards.




5. Data Retention

We retain your data for as long as your account is active or as needed to provide you with
services. You can request deletion of your account and associated data at any time by
contacting us at [Your Contact Email].

6. Data Security

We implement industry-standard security measures to protect your data, including encryption in
transit and at rest. However, no method of transmission over the Internet is 100% secure.

7. Your Rights

Depending on your jurisdiction, you may have rights to:

e Access and request a copy of your data.
e Correct inaccurate information.
e Delete your data (subject to limitations).

e Withdraw consent.

To exercise these rights, contact us at [Your Contact Email].

8. Children’s Privacy

Our Services are not intended for users under the age of 13 (or equivalent minimum age in your
jurisdiction). We do not knowingly collect personal data from children.

9. Changes to This Privacy Policy



We may update this policy from time to time. We will notify you of significant changes by email
or via an in-app notification. Continued use of the Services constitutes your acceptance of the
updated policy.

10. Contact Us

If you have any questions about this Privacy Policy or your data, contact us:

Listimo, Inc.
Email: ar.nassri@gmail.com
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